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BBepeHue

YCTaHOBMEHHbIE CTaHOAPTOM TEPMMHbI PaCMOSIOXEHbI B CUCTEMATU3NPOBAHHOM
nopsigke, oOTpakalwlleM CUCTeMy MOHATM B obnactM coumanbHoro obcnyXunBaHus
HaceneHus.

[lnsi KaXkaoro NOHSATUS YCTaHOBIEH OAWH CTaHOAAPTU30BaHHbI TEPMUH.

B andaButHOM ykasaTerne TepMUHbI NPUBEAEHbI C YKasaHMeM HoMepa CTaTbMy.

MpuBeaeHHble onpeaeneHns MOXHO MpU HeobXOAUMOCTU U3MEHSATb, BBOAA B HUX
Npon3BoAHbIE MPU3HAKWU, pacKpbiBasi 3HAYEHWUS] UCMOMb3yEMbIX B HUX TEPMUHOB, YKasblBast
06bekTbl, BXogsilme B 06beM onpeaensemMoro NoHATUs. M3aMeHeHns He O0MKHbl HapyllaTb
06beM 1 coaepkaHne NOHATUI, onpeaeneHHbIX B HAaCTOSILLEM CTaHaapTe.

CTtaHOapTu30oBaHHbIe TEPMUHbBI HabpaHbl NOMNYXMPHLIM LLUPUATOM.

Mpwn paspaboTke cTaHgapTa WUCMNofib3oBaHa TEPMUHOMOMNS, MNPUMeEHsiemMas B
dhenepanbHbix 3akoHax Poccuiickon Peaepauunn, ykasaHHbIX B MyHKTE 4 NpeancroBus.

1 ObnacTtb NnpUMeHeHus

Hactoswmin ctangapT ycTaHaBnMBaeT TEPMUHbI U ONpedeneHuns noHATUin B obnactu
coumanbHOro o6cnyXMBaHUA HaceneHus.

TepMUHbI, YCTAHOBMNEHHbIE HACTOSALLMM CTaHAApPTOM, 00s13aTenbHbl AN NPUMEHEHUsN
BO BCEX BMAax AOKyMEHTaLMM U nuTepaTypbl Mo couManbHOMY OGCNY>XMBaHUIO HaceneHus,
BXOOALWMX B cdepy paboT no craHgapTusaumm u (Mnn) MCNonb3ylowWmMx pesynbTaTbl 3TUX
pabor.

2 TepMUHbI U onpeaeneHus

2.1 Oowme NnoHATUA

2.1.1 coumanbHoe obGcnyxuBaHue: [leATeNbHOCTb  coUManbHbLIX  CRyXO,
HanpaBreHHas Ha npeaocTaBfeHne couunarnbHbIX YCyr, OCYLECTBMEHWE CcouuManbHOM
peabunuTtaumm n agantaumm rpaxkgaH, HaxXoasILWMXCa B TPYOHOM XXU3HEHHOW CUTyaLnN.

2.1.2 coumanbHasa cnyx6a: [Npeanpuatne nnNu yypexgeHuwe He3aBuCUMO OT ero
BEAOMCTBEHHOW  MpPUHAANEXHOCTM U  ¢GOpMbl  COBCTBEHHOCTM, nNpedocTaBnstoLiee
coumnanbHble ycryrM, a Takke rpaxgaHe, 3aHMMarowmecs npeanpuHUMaTeNbCKON
AeaTenbHOCTbI0 B obnactm coumanbHoOro obcnyxmBaHua HaceneHus 6e3 obpasoBaHus



pmnanyYeckKoro nuua.

2.1.3 paboOTHMK coumanbHOM cnyX6bl: J1MLO, HENOCPEACTBEHHO NpefocTaBnsoLEee
nnbo opraHmsyloLee npeaocTaBreHne coumanbHbIX YCNyr KNMeHTaM coumanbHON CnyxXobl.

2.1.4 KnueHT coumanbHOM CRYXObl: [paxgaHuH, Haxo4aWMACA B TPYAHOW
XW3HEHHOW CUTyaLun, KOTOPOMY B CBSI3U C 3TUM NPeaoCTaBNAT counarnbHble YCIyri.

2.1.5 TpyAHas »Xu3HeHHaa cutyauus: CuTyauus, OOBLEKTMBHO HapyllawoLwas
XKU3HEOEATENbHOCTb rPaXgaHnHa Mo  MNpUYMHaAM  MHBANMMAHOCTW, HECNOCOOHOCTU K
CamMoOOCny>XMBaHUIO B CBS3W C MNPEKITOHHbIM BO3pacTtoM unu 6onesHblo, 6e3paboTuubl,
CUPOTCTBA, oaMHo4YecTBa, 6e3HaA30pPHOCTU, Manoobecne4YeHHOCTU, KOHITMKTOB U KECTOKOIo
obpalleHns B ceMbe, HapyLweHNsa 3aKOHHbIX MpaB N MHTepPecoB, OTCYTCTBUA OonpeaeneHHoro
MeCTa XUTenbCTBa U T.4., KOTOPYH OH HE MOXET NpeoaorieTb CaMOCTOATESbHO.

2.1.6 aApecHOCTb: MpuHuMn counanbHoro obcnyxmBaHus HaceneHus,
npegycMmaTpusaroLnm npeaocTasreHne coumanbHblX YCIyr KOHKPETHbIM Nvuam (agpecatam),
Hy>XXOarLWwmMmcs B 9TUX ycrnyrax.

2.1.7 coumanbHaa apanTtauma: Cuctema MeponNpuUATMA, HanNpaBfiEHHbIX Ha
npucrnocobneHne rpaxxgaHvHa, Haxoaswerocsi B TPYAHOM XXU3HEHHOW CUTYyauuK, K NPUHATLIM
B obLecTBe NpaBunamM 1 HopmMam NoBeAEHMUS, OKpYXXatloLLen ero cpeae Xnu3HeaeaTenbsHOCTU.

2.1.8 couuanbHaa peabunutaums: Cucrtema MepPONPUATUN, HaMpasfieHHbIX Ha
BOCCTAHOBSIEHME YTpaveHHbIX FPaXgaHMHOM couMarbHbIX CBS3eW, couuanbHOro craTyca,
yCTpaHeHNe Ui BO3MOXHO MOSTHYH KOMMAEHCaLMI0 OrpaHUYEeHNIN XXU3He4eaTeNbHOCTH.

2.1.9 noTpebutenbckass Kop3uHa: MwuHuMMarnbHbIn Habop MNPOAOBOSMILCTBEHHLIX W
HEenpoOAOBOSIbCTBEHHbIX TOBAPOB, a TakkKe YCrnyr, HeObXOANUMbIX ANA COXPaHEHUs1 300POBbS
yenoBeka 1 obecneyeHust ero XXm3HegeaTeIbHOCTH.

2.1.10 NPOXUTOYHbLIN MUHUMYM: CTOMMOCTb MOTPEBUTENBCKON KOP3WHbI, a Takke
obsa3aTenbHble NnaTexm n coopbl.

2.1.11 BpepgHas npuBblYKa: [lpuBbldKka K ynoTpebneHuto ankorons, HapKOTUKOB,
TOKCUYECKUX BELLECTB, KYPEHUIO, MCMOMb30BaHMIO HELLEH3YPHbIX BblpaXXeHUN, oTpuuaTesibHO
BNMAOWAs Ha 300POBbLE.

2.1.12 MHauBMAayanbHas npodumnakrmyeckas paborTa: [leatenbHOCTb,
HanpaBfeHHass Ha CBOEBPEMEHHOE BbIBNIEHNE  HECOBEPLLUEHHOMETHUX U CeMewn,
HaxOoAALWNXCA B coLManbHO OMacHOM MOJSIOXEHUN, a TakkKe MX coumaribHO-Nneaarornyeckyto
peabunutaumio 1 (Unu) npegynpexaeHne COBEPLUEHUA VMW MNpaBOHApPYLUEHUA U OPYrnX
aHTNOOLECTBEHHbIX AENCTBUN.

2113 npodmnakTuka 6e3HaA30pHOCTH ] npaBoHapyLUeHUN
HecoBepLleHHoneTHux: Cucrtema coumarnbHbiX, NPaBOBbIX, Ne4arorm4ecknx U UHbIX Mep,
BKMNOYaa uMHOMBUAYarNbHYO npodunaktudeckyto paboty C HEeCOBEPLUEHHONETHUMU U
CEMbSIMU, HaXoOAWMMUCA B coLManbHO ONMacHOM MOMOXEHUU, HanpaBfiEHHbIX Ha BbisIBIEHNE
N yCTpaHeHne NpuYnH, CneacTtBneM KOTOpbIX MOryT ObiTb 6€3Ha430PHOCTbL, 6eCnpU30pPHOCTb,
npaBoHapyLLUEHNS N ApYyrMe aHTUOBbLWEeCTBEHHbIE AENCTBUS HECOBEPLLUEHHOSETHMX.

2.1.14 MeXNUYHOCTHLIN KOHPNUKT: CTONKHOBEHMNE MPOTUBOMOSOXHO HaNpPaBieHHbIX
uenen, WHTEpecoB, MO3UUWA, MHEHMA WUAM B3rN840B, Bbi3blBawlWlee HeraTuBHOE
3MOLMOHarNbHOEe BOCNPUATME CTOPOHAMM KOHAONMKTA.

2.1.15 camoobecne4veHune: CamocTosiTenbHble 4ENCTBUA KITMEHTA, 3aKnNioYatoLLmnecs B
nogaepXXaHum u ynyyweHUn FSUYHOMO XXM3HEHHOro YPOBHS W KWU3HEHHOro YPOBHS CBOEK
CeEMbM.

2.1.16 coumanbHas HeaoOCTaTOYHOCTL: Ycnosus counanbHomn cpeal,
OrpaHuYMBalOLLNE KU3HEOEATENbHOCTb 4YerioBeka M npueBogsilimMe K HeobxoauMmoCTU ero
counarnbHOW 3aLLUUThI.

2.1.17 wvHBanupHocTb: CouunanbHass HeOoCTaTOMHOCTb BCMEeACTBME HapyLUeHUs
340pOBbsi CO CTOMKMM PacCTPOMCTBOM (PYHKUUIM OpraHu3ma, npuBOAdLLas K OrpaHUYeHuto



XN3HeOeaTenbHOCTU N HEOBXOANMMOCTM coumnanbHOM 3aLlUmThI.

2.1.18 ncuxmyeckmn puckomcgopT: COCTOSHME YenoBeka, XapakTepuaylolleecs
HEeNPUATHLIMU CYOBEKTUBHLIMU NCUXUYECKUMU OLLYLLIEHUSIMU UNN NEPEXNBAHNAMMN.

2.1.19 cembs: Jlvua, cBs3aHHble PoACTBOM M (MNM) CBOWCTBOM, COBMECTHO, Kak
npasuno, NpoXxuearLme n BegyLime COBMECTHOE XO35IMCTBO.

2.1.20 cdbopma coumanbHOM ycnyru: Xapaktep KOHKPEeTHbIX OEeWCTBUA coumarnibHON
CNy>x0bl NPY OKazaHUM CoLManbHOM MOMOLLM KITUEHTY.

2.1.21 kayecTBO couuanbHou ycnyru: COBOKYNHOCTb CBOWCTB COLMAnbHOM yCnyru,
onpegensaowas ee BO3MOXHOCTb M CMOCOOHOCTb YAOBMETBOPUTL MNOTPEOHOCTUM KNMEeHTa
coumanbHOM Ccryxbbl U OCYLLEeCTBUTb €ro couuarnbHyl peabunurauuio Unu coumanbHyro
agjanTaumio.

2.1.22 obbem couumanbHbIX Yycnyr: [lepeyeHb npegocTaBNAeMbIX HaceneHuo
coumarnbHbIX YCIyr € yKasaHnem ux BUOoB.

2.1.23 rocyaapcTBEHHbIN cTaHaapT coumanbHOro obcnyxnBaHus:
YCTaHOBIEHHbLIN  HAUMOHaNbHbIM  CTaHO4APTOM  roCyJapCTBEHHbIM  3TanoH, obpaseu
pasnU4YHbIX CTOPOH [AEATEeNbHOCTM couMmanbHbIX Ciyx0 no couuanbHoOMy O6Cny>XUBaHMIO
rpaxgaH, HaxoAsLWWNXCs B TPYAHOW XU3HEHHOW CUTyauuu.

WNHopmauus 06 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3dom PoccmaHOapma om 17 okmsbps 2013 a.
N 1184-cm, nodpa3den 2.1 donosnHeH nyHKmom 2.1.24, ecmynarowum e cusny ¢ 1 anpesns
2014 a.
2.1.24 ycbiHoBneHue: OnTumanbHasa ¢opma ycTponctBa pebeHka, crnocobHasi B
nosHon wMepe obecneunTb JeTaAM-CMpoTaM W OeTaM, ocTaBwumcs 6e3  noneyeHus
poauTenen, NofnHoueHHoe hm3nyeckoe, NMCUXMYeckoe, JyXoBHOE U HPaBCTBEHHOE pasBUTHE.

WNHdopmauus 06 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3om PoccmaHOapma om 17 okmsbps 2013 e.

N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.25, ecmynarowum & cusny ¢ 1 anpens
2014 e.

2.1.25 oneka: dopma ycTponcTBa geTen, He JOCTUMUMX BO3pacTa YeTblpHaauaTu ner,

N MPU3HAHHBLIX CYAOM HedeecnocObHbIMM rpaXkgaH, NpuM KOTOPOW HasHa4yeHHble OpraHom

onekn W nonevynTenbCcTBa rpaxgaHe (OnekyHbl) SBAATCA 3aKOHHbIMUM NpeacTaBUTensiMu

NogOMEeYHbIX U COBepLUAT OT UX UMEHW U B UX UHTepecax BCe HpUOUNYECKM 3HaAYUMbIE
AencrTeus.

WNHdopmauus o6 nsmeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHKkmom 2.1.26, ecmynarowum 6 cusny ¢ 1 anpens
2014 e.

2.1.26 noneuymTtenbcTBO: Popma yCTPOMCTBA HECOBEPLUEHHOMNETHUX rpaxgaH B
BO3pacTe OT 4eTblpHaguaTm [O BOcCeMHaguatV JfieT W COBEpPLUEHHONETHUX rpaxaaH,
OrpaHMYeHHbIX CyoOM B [eeCnoCOOHOCTM, MpU KOTOPOW Ha3Ha4yeHHble OpraHoM Onekn u
nonevynTenbcTBa rpaxgaHe (noneyutenn) ob6s3aHbl OKasblBaTb HECOBEPLUEHHONETHUM
nogoneyYHbIM COAENCTBME B OCYLLECTBIEHWM MX MNpaB W MUCMNONMHEHMN 06s3aHHOCTEN,
OXPaHATb HECOBEPLUEHHOMETHUX MOAOMNEYHbIX OT 3MnoynoTpebrieHnn Co CTOPOHblI TPEeTbUX
nuy, a Takke gaBaTb corflacMe COBEPLUEHHOMNETHMM MOAOoMNeYHbIM Ha COBepLUEHME UMK
AEeNCTBM B COOTBETCTBMM C [ paxkgaHckum kogekcom Poccunckon denepaunu.

WNHopmauus 06 nsmeHeHusix:
UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.

N 1184-cm, nodpasden 2.1 donosiHeH nyHKkmom 2.1.27, ecmynarowum 6 cusny ¢ 1 anpens
2014 a.



2.1.27 npuemMHass cembsi: dopma ceMerHOro yCTpPOWCTBa AETEN-CUPOT U AeTen,
oCTaBLUMXCA 6e3 nonedyeHus poauTenen, OpMEeHTUPOBAHHAs Ha YyBenuM4yeHne Konm4yecTsBa
AeTen, BOCMUTbIBAOWMUXCA B CeMbe, Ha OCHOBaHMW [oroBopa O MNPUEMHON CeMbe,
3aKn4aemMoro opraHoM Onekn M nonevYnTenscTBa U NPUEMHLIMU POAUTENAMU (MPUEMHBIM
poauteneM) c uenbto obecrneyeHuss onekn pebeHka wunM nonedYnTenbcTBa Hag HUMM B
NPUeMHON CeMbe.

WNHopmauus 06 nsmeHeHusix:

N3meHeHuem N 1, ymeepxoeHHbIM ripukadom PoccmaHdapma om 17 okmsibpsi 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHKmom 2.1.28, ecmynarowum 6 cusny ¢ 1 anpens
2014 e.

2.1.28 peabunutaumoHHble couuarnbHble Yycnyru nuiuam, 3aBUCUMbIM OT
NCUXOAKTUBHbLIX BelecTB (HApKOTUYECKUX CpPEeAcTB, MCUXOTPOMNHbLIX BeLlecTB U
ankorons): [encteus peabunutaumoHHbIX yYpexaeHun, npegycmaTpuBarowme nposegeHme
COBOKYMHOCTM  MEAWMUMHCKUX,  MCUXONOMMYECKMUX, BOCMUTATENbHbIX, Medarorn4eckux,
coumanbHoO-TepaneBTUYECKNX, MPaBOBbIX W  cOUMAlNbHbIX Mep, HanpaBfEHHbIX Ha
BOCCTaAHOBMIEHME (PU3NYECKOrO, MCUXMYECKOro, AYXOBHOIO W COLManNbHOMO 340pO0BbS,
CMOCOBHOCTM  (PyHKUMOHMpPOBaHMA B obwectBe (peuHTerpauuio) 6e3 ynoTpebneHus
NMCUXOAKTUBHbLIX BELLECTB W HarnpaBfieHHble Ha wu3baBneHne BbllleyKas3aHHbIX nuy OT
NnaToNorM4yeckon 3aBMCMMOCTUN OT ITUX BELLECTB.

WNHdopmauus o6 nsmeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.29, ecmynarowum & cusny ¢ 1 anpens
2014 a.

2.1.29 3aBMCMMbIN OT NCUXOAKTUBHbIX BewlecTB: JInuo, umerllee paccTtponcrea
YHKUMA  opraHu3ma, obycrnosreHHble noTpebneHMeM  MNCUXOAKTMBHbIX  BELLECTB,
NPUBOLSALMX K Yyrpo3e 300pOBbl (KM3HM) M NOTepe coumarnbHOro craTyca, Bbi3blBaloLMM
HeobX04MMOCTb OKa3aHUs counanbHOM MOMOLLN.

WNHopmauus 06 nsmeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.30, ecmynarowum 8 cusny ¢ 1 anpens
2014 e.
2.1.30 peabunutaHT: NHOMBWMA, KIIMEHT peabunuTauMoOHHOIO yypexaeHus, ob0bekT
peabunuraumm, KOTOPOMY MOCre fle4YeHUs OKasbiBalT peabunutaumoHHble couunarbHble
yCIyru.

WNHopmauus 06 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3dom PoccmaHOapma om 17 okmsbps 2013 e.
N 1184-cm, nodpa3den 2.1 donosnHeH nyHkmom 2.1.31, ecmynarowum e cuny ¢ 1 anpesns
2014 e.
2.1.31 co3aBuUCUMbIN: POOCTBEHHUK WM ONU3KUIA 4YenoBeK 3aBUCUMOro OT
NCUXOAKTUBHbIX BELLECTB, CBOUMU AENCTBUSIMU BNUSIOLWMIA HA €ro aganTtaumio B coumyme.

WNHdopmauus o6 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3dom PoccmaHOapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.32, ecmynarowum 6 cusny ¢ 1 anpens
2014 e.

2.1.32 pecoumanusauusa: BosBpalleHne wnu ykpenneHne couuanbHbIX CBSA3EN,
yCBOEHME WHAMBWOOM LIEHHOCTEW M HOPM, OTINYAIOWMXCA OT YCBOEHHbLIX UM paHee, BUA
NIMYHOCTHOrO W3MEHEHMs, NPU KOTOPOM 3penbii MHAMBWUAO MPUHUMAET TUMN MNOBEAEHUS,
OTNANYHbIA OT MNPUHATOrO UM Npexae, BOCCTAHOBMIEHNE COLManbHOrO MU JIMYHOCTHOrO cTaTyca,
penHTerpauns n BoctpeboBaHHOCTb B 0OLLLECTBE.



WNHopmauus 06 nsmeHeHusix:

UN3meHeHuem N 1, ymeepx0eHHbIM ripukadom PoccmaHdapma om 17 okmsibpsi 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.33, ecmynarowum 6 cusny ¢ 1 anpens
2014 .
2.1.33 peapantauusa: Komnnekc nevyebHo-npounakTnieckmx Mep, rocyaapCTBeHHbIX
N OOLLECTBEHHbLIX MEPONPUATUIA, HamnpaBfEHHbIX Ha BOCCTAHOBMIEHME YTPaveHHbIX Wnn
ocrnabrneHHbIX peakunn 4YenoBeka, Ha MpPUCNOCOONEHHOCTb YerioBeka K KOHKPETHbIM
ycrnoBusaM ero Tpyaa u 6bita, npouecc NOBTOPHONO BKMOYEHUA MHAMBMAA B OOLLECTBEHHbIN
KOHTEKCT U OPMUPOBAHME Yy HEro KOMMEHCATOPHbIX CouManbHbIX HaBbLIKOB MOCMe
n3daBneHnsa OoT NaTosIorM4Yeckon 3aBUCUMOCTM OT MCUXOAKTUBHbLIX BELLECTB, U3-3a KOTOPOW
coumnanbHble KOHTaKTbl BbISIM HApYLUEHbI.

WNHopmauus 06 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3dom PoccmaHOapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 donosiHeH nyHKmom 2.1.34, ecmynarowum 6 cusny ¢ 1 anpens
2014 e.
2.1.34 mopenb xusHu: O6pas Xn3Hu, oTBEYaLN HopMaMm, NPUHATLIM B 0bLiecTse,
N onpeaensieMbli KQ4ECTBOM XU3HU, UMUXKEM YerloBeKa N ero CaMoOLLEHKOMN.

WNHdopmauus o6 nsmeHeHusix:

UNsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3dom PoccmaHOapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 donosiHeH nyHkmom 2.1.35, ecmynarowum 6 cusny ¢ 1 anpens
2014 e.
2.1.35 kayecTBO XMU3HU: CTeneHb YyOOBNETBOPEHUS KOMMfekca noTpebHocTen wu
WHTEepPEeCOB rpaxgaHunHa, cemMbu 1 obLlecTsa B LLESNOM.

2.2 Buabl coumanbHbIX ycnyr

2.2.1 coumanbHasa ycnyra: [lenCTBMS couunanbHOM CryxX0bl, 3akniyawuwmecs B
oKasaHuMM couuanbHOM MNOMOLUM KAWEHTY ANS NPeoAofieHUss UM TPYOHOW XU3HEHHOW
cuTyaumu.

2.2.2 coumanbHo-3KoHOMUYecKasa ycnyra: CouuwanbHas ycnyra, npegocraBndemas
KNueHTam C uenblo nogaepxatb W YrydlWUTb WX XU3HEHHbIN YypOBEHb MyTEM OKa3aHus
MaTtepuanbHOM MOMOLLM, KOHCYNbTUPOBAHWUSA, COOENCTBUSA B TPYLOYCTPOWCTBE, B peELLUEHUU
ApYrmx coumanbHO-9KOHOMUYECKUX NPOBeM XnsHegesTenbHOCTMU.

2.2.2.1 matepuanbHasa nomoub: CoumanbHO-3KOHOMUYECKas ycnyra, coctosiwasi B
npefoCTaBfiEHUN KNUEHTaM LEeHEXHbIX CpeacTB, NPOAYKTOB MUTAHWUA, CPeACTB CaHUTapuun u
rMMrmeHbl, CpeacTB yxoda 3a [geTbMu, ogexabl, obyBu wn Opyrmx npegmMeToB MepBou
HeoObXoQMMOCTK, TOMNMBaA, a Takke cneuuanbHbIX TPaAHCMOPTHLIX CPeacTB, TEXHUYECKUX
cpencTB peabunutaummn MHBanNMAo0B 1 NUL, HY>XAAKLWKNXCA B MOCTOPOHHEM yX0o4e.

2.2.3 coumanbHo-meaAuuUMHcKaa ycnyra: CoumanbHas ycnyra, npegocraBndemas
KnueHTam B Uenax noadepXaHns U yryudleHuUss  COCTOSIHUS  UX  3[0pOBbS,
couunanbHO-MeanUMHCKON peabunutaumm nytem opraHusaumm neyvyebHo-0300pOBUTENBbHbIX
MepOonpUATUNA, npegocTaBneHus MeaNKaMeHTOB n MeaNLNHCKOM TEXHUKM,
KOHCYNbTUPOBaAHUS, COOENUCTBUA B CBOEBPEMEHHOM MOMYYEHUN KBaNUPULMPOBAHHOM
MEOULUUHCKOM  MNOMOLUM, B  pelleHMn  Opyrux  coumanbHO-MeAUUMHCKUX  npobnem
XN3HeesaATenbHOCTM.

2.2.3.1 coumanbHoO-MeAULMHCKMXA naTtpoHax: CouunanbHO-MeauumHcKasa ycnyra,
3aknovarlascs B cuctemaTMdeckoM HabnwgeHunm 3a KIMeHTamu AN BbiSIBNEHUs
OTKITOHEHNA B COCTOSIHUM WX 300pPOBbA W OKasaHWd UM, nNpu  HeobxoaMmocTw,
coumnanbHO-MeaNLMHCKON MOMOLLM.



2.2.4 coumnanbHo-ncuxornoru4yeckan ycnyra: CoumanbHas ycnyra, HanpasneHHas Ha
COOENCTBME KIMEHTaM B YIyylleHUN WX MCUXUYECKOrO COCTOSIHUS, BOCCTaHOBIEHUMU
CNoCcOBHOCTM K aganTtauum B cpeae XUsHeaesaTenbHOCTH.

2.2.4.1 coumanbHO-NICUXOsiorn4yecKkoe KOHCYNnbTUpOBaHUe:
CoumanbHo-ncuxonornyeckasa ycrnyra, 3aknovalwascs B MOnyyYeHun uHdopmaumm ot
KnueHTa o ero npobrnemax u OBCYXOAEHUM C HUM ITUX npobrem [na packpbiTus u
MoOOMNM3aUMM  KIIMEHTOM  BHYTPEHHMX  PecypcoB M Mocreaywuero  pelueHus
coumarnbHO-NCUXONOrM4yecknx npodnem.

2.24.2 ncuxonornyeckoe KOHcynbTupoBaHue: CoumanbHo-ncuxonornyeckas
ycnyra, 3akno4arolasncs B OKa3aHMM MOMOLUWM KNWMEHTY B HaNaXuBaHUN MEXITUYHOCTHbIX
B3aUMOOTHOLLEHWN C BAN3KUMU N OPYIMMU 3HAYUMBIMW 1S HETO IO AbMM.

2243 ncuxoanarHoCcTuKa 7] obcnepgoBaHue JINYHOCTMU:
CoumnanbHo-ncuxonornyeckas ycrnyra, 3aknioyawwascad B BbISIBNEHMM W aHanuse
NCUXNYECKOTO COCTOSIHUS U MHAMBUAOYanbHbIX OCOOEHHOCTEN JIMYHOCTU KIIMEHTa, BNUSAOLLMX
Ha OTKIMOHEHUS B €ero noBefeHMM U B3aMMOOTHOLUEHUAX C OKpyXawwumu nogbmMu, Ons
COCTaBfIEHNS MPOrHOo3a 1 pa3paboTkM pekoMeHAZauMn no NCUXONorM4yeckon Koppekunum aTmx
OTKITOHEHUN.

2.24.4 ncuxonorunyeckas kKoppekuus: CoumanbHo-ncuxonornyeckas ycnyra,
3aKnyawwasca B  aKTUBHOM  MNCUXOSIOTMYECKOM BO3OENCTBUM, HaMNpaBfieHHOM Ha
npeogoneHne unu ocrnabneHne OTKNOHEHUA B Pa3BUTUWN, 3MOLIMOHANbLHOM COCTOSIHUU W
NnoBeAEHUN KNneHTa C uenbio obecneyntb COOTBETCTBME 3TUX OTKMOHEHWMA BO3PACTHbLIM
HopmaTMBaMm, TpeboBaHUAM counanbHOW cpedbl U UHTEpecaM KrneHTa.

2.2.4.5 ncuxotepaneBTMYecKas nomolb: CouunanbHO-NcmMxosiornyeckas ycnyra,
3aKnoYvarwanca B MNCUXONOrMYECKNX BO3OENCTBUAX B CUCTEME "MCUXONOr - KIMEHT",
HanpaBfeHHbIX Ha pelweHne npobnem KrneHTa, KOTopble fexaT B OCHOBE [MyOMHHbIX
XWN3HEHHbIX TPYAHOCTEN U MEXITUYHOCTHBIX KOH(PSTMKTOB.

2246 ncuxonpodunakruyeckas ] ncuxosiornyeckas pabora:
CoumanbHo-ncuxonornyeckasa ycnyra, 3aknodaroLwasacs B COAeNcTBuM B hopMUPOBaHUN Y
KITMEHTOB NOTPEOHOCTU B NCUXONOMMYECKNUX 3HAHUSX, KenaHUs NCNofb3oBaTh UX Ansa paboTol
Hag cobown, ceomu npobriemamu, B CO34aHUM YCNOBUW ANSA MOSHOLEHHOro MCUXMYECKOro
pa3BUTUS JIMHHOCTM Ha KakOOM BO3pPacCTHOM adTane ANs CBOEBPEMEHHOro npeaynpexneHust
BO3MOXHbIX HApyLLUEHNA B CTAHOBIEHUN N Pa3BUTUN INYHOCTU KINIMEHTA.

2.24.7 ncuxonorndyeckum TpeHuHr: CoumanbHo-ncmxonornyeckaa  ycnyra,
3aKnYaLWasca B akTMBHOM MCUXONOrMYECKOM BO3AEWCTBUM, HanNpaBneHHOM Ha CHATME
nocneacTBUin  MCUXOTPaBMUPYIOLLNX  CUTyauun, HEPBHO-MCUXMYECKON  HaMNpPsHXKEHHOCTH,
dopMmnpoBaHMe NNYHOCTHBIX NPEANOCLISIOK ANA aganTaunm K HOBbIM YCITOBUSIM.

2.2.4.8 coumanbHO-NCUXONOrM4YeckMn natpoHax: CouunanbHo-nNcmxonornyeckas
ycnyra, 3akniyawuwasca B cucTemMaTudeckoM HabnwgeHunm 3a  KNueHTamm  ans
CBOEBPEMEHHOIO BbISIBIIEHUST CUTYaUUn MCUXMYECKOro AMckoMdopTa uUnm MeXTIMYHOCTHOrO
KOH(pNIMKTA M ApYrMx CuUTyauumn, MOryLmx YCyryoutb TPYOHYI >KU3HEHHYIO CUTyauuto, U
OKasaHusi M, NpN HEOOXOANMOCTM, COLMaNbHO-MNCUXONTOMMYECKON NOMOLLN.

2.2.5 coumanbHo-neparornyeckas ycnyra: CounanbHas ycnyra, HanpasreHHasa Ha
opraHuMsaumio Jocyra KfMeHToB, OKa3aHue UM COAENCTBUS B CEMENHOM BOCMUTaHUU AeTeN U
peLleHnn apyrux coumanbHo-neaarorndyecknx npobrem XnsHeaearebHOCTU.

2.2.51 couuanbHoO-negarorMyeckMm nartpoHax: CouunanbHo-negarormyeckas
ycnyra, 3aknioyawuwasca B cuctemaTudeckom pabote ¢ poauTensiMu, OnekyHamu,
nonevynTensamMn, 4eTbMun, B TOM Yucne Ha gomy, ana obecrneyeHmss HOpManbHOrO BOCMUTAHNSA
N pasBUTUS OeTen.

2.2.6 couuanbHo-ObITOBasa ycnyra: CounanbHas ycnyra, HanpasreHHas Ha
nogaepxaHue nnu obecnevyeHmne Xn3HeaeaTenbHOCTU KIMEHTOB B ObITy.



2.2.7 couuanbHo-npaBoBasa Yycnyra: CoumanbHas ycnyra, npegoctaBndemas
KNueHTam Anga nogaep>kaHust Unn U3aMeHeHus nx NpaBoBOro ctatyca, OKasaHus topuanvecKom
NOMOLLM, 3alMTbl 3aKOHHbIX MNpaB W WHTEPECOB, COAEWCTBUS B peLlueHuUn Opyrux
coumanbHO-NpPaBoBbIX NPOGNEM XN3HeaeATEeNbHOCTH.

2271 coumanbHO-NpaBoBOU natpoHax: CouuanbHo-npaBoBas  ycnyra,
3aKnyarLwasca B cucteMaTtuyeckoMm HabnogeHun 3a KMeHTamMu Ons CBOEBPEMEHHOro
BbISIBIEHUST YrpoO3bl HaACUUSA WUNU NPUMEHEHUSI HACUNUSA, a Takke OPYyroro He3akOHHOro
AENCTBUS B OTHOLLUEHUM OETEN, XEHLWH, UHBANN4OB, NOXUIbIX NI0AEN U OKa3aHUa UM, npu
HeobxoauMocTH, coumarnbHO-NPaBOBOM NMOMOLLIN.

2.2.8 cpoyHasa couuanbHas ycnyra: HeotnoxHas nomouwlb pasoBOro xapakrepa
rpakgaHam, nonasLIUM B TPYAHYIO XXU3HEHHYHO CUTYyaLuto.

2.2.9 KkoHcynbTUpoBaHue: [pegocTtasneHune KNMeHTy MHGoOpMaUumn, pekomeHagaunm o
KOHKPETHbIX AENCTBUSAX, HeobXoauMbiXx eMy ANns NpeofosieHUss TPYAHOW  >KU3HEHHOM
cuTyaumu.

2.2.10 couymanbHbIW naTpoHax: CuctemaTmyeckoe HabnwaoeHWe 3a KNneHTamu ons
CBOEBPEMEHHOIO BbISIBIIEHUSI CTEMNEHU MX couManbHOW AdesajanTtauuu, MOrylien ycyryouTb
TPYOHYIO XXU3HEHHYIO CUTYyauuIo, U OKa3aHus UM, Npu Heobxo4MMOCTH, coumanbHO-NPaBoOBON
N UHOM NOMOLLN.

2.3 YupexpaeHusi coumanbHOro oécnyxumBaHus

2.3.1 yupexpeHue coumanbHoro obcnyxuBanua: KOpugmyeckoe nuuo He3aBUCUMO
OT OopMbl COBCTBEHHOCTM W OpraHM3aUMOHHO-MPaBoBOM OPMbI, NpedocTaBnsLLee
coumnanbHble YCRyrm KAMeHTam B COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccuimckon
degepaumm 1 ocywlecTBnsawLWEee couuanbHylo peabunutaumio U agantauuio rpaxaaH,
OKa3aBLUMXCH B TPYLAHOW XU3HEHHOW CUTYyaLuN.

2.3.2 Tvinbl yypexaeHun coumansHoro obcnyxmesaHuns

2.3.2.1 ctaumoHapHoe yuypexaeHue couuanbHOro obCnyXuBaHUA: YypexaeHue
coumnanbHoro obcnyxuBaHusi, obecneuyMBalollee MpeaocTaBneHne coumasnbHbIX YCryr
KNUeHTaMm B YCIOBUSAX KPYrNOCYTOYHOIo npebbiBaHUS.

2.3.2.2 nonyctauMoHapHoOe YyuypexaeHue couuanbHOro ooGCcnyXuBaHUSA:
YupexageHue coumanbHoro obcnyxmeaHnd, obecnedmnBarollee npegoctaBneHne coumasnbHbIX
YCRyr KfMeHTaMm B YCIOBUSX NpebbiBaHUSA B yYpPEXOEHUN B TEYEHMe onpeaesieHHOro BpeMeH!
CYTOK.

2.3.2.3 HecTauMOHapHoOe y4ypexaeHne coumanbHOro oo6CcnyXuBaHus: YupexageHue
coumnanbHoro obcnyxuBaHusi, obecneuyMBalollee MpeaocTaBneHne coumasnbHbIX — YCryr
KNueHTam B HecTauMOHapHbIX YyCnoBusax, 6e3 nx NpoXusaHus B yKazaHHOM y4ypexneHuu unm
OTAENEHUMN YYpPEXOEHNS.

2.3.2.4 yuypexaeHue couuanbHOro o6CnyXXuBaHUsA Ha AoMy: YdpexaeHue
coumnanbHoro obcnyxuBaHusi, obecneuyvBalollee MpeaocTaBneHne coumasnbHbIX YCryr
KNueHTam no MecTy X NPOXMBaHUSI.

2.3.3 Bugbl yupexgeHui coumansHoro obcnyxmsaHms

2.3.3.1 AOM-UHTepHaT ANA npecTapesnbiX U UHBaANUAOB: Y4YpexaeHne counanbHOro
obcnyxuBaHus, npegHasHayeHHoe [Afsi MOCTOSIHHOrO WM BpPeMeEHHoro [(Ccpokom no 6
MecsaueB) Unn NATUOHEBHOIO B HeAero] NpoXuBaHus npectapenblx (MyX4nH ctapwe 60 ner,
XEHWMUH cTtapwe 55 net) n unBanuaos 1-n n 2-n rpynn (ctapwe 18 neT), YaCTUYHO WUNK
NOJSTHOCTBIO YTPATUBLLMX CNOCOBHOCTb K CaMOOBCNYXMBAHUIO N HYXXOAKOLWNXCS B NOCTOAHHOM
NOCTOPOHHEM YyX0fe, N NpeoCTaBNeHNs UM HEOBXOANUMbIX COLManbHbIX YCIYT.

2.3.3.2 cneumanbHbIA AOM-UHTEpHAT: YupexaeHne couuanbHOro obCnyXuBaHus,



npegHasHavyeHHoe AOnsi MOCTOSHHOrO UMM BPEMEHHOrO MNPOXMBAHMA rpaXkgaH Wu3 4ducna
ocBobOXOaeMblX M3 MeCT nuuweHus ceobogbl W OpYyrUxX nuy, paHee CcyauMbiX Wnu
HEOAHOKPaTHO MpPMBAEKaBLUNXCA K agMWHUCTPATUBHOM OTBETCTBEHHOCTW 3a HapylleHue
obLecTBeHHOro nopsaka, opoaskHMYEeCTBO M MOMPOLIAMHNYECTBO, U NPeAoCTaBlEHNS UM
HeobXo4MMbIX coLManbHbIX YCyr.

2.3.3.3 cneumanbHbiM OOM [ANA OAMHOKUX npecTtapenbix: YuypexaeHue
coumnanbHOro obcnyxuBaHus, npegHasHavYeHHoe AS1 NMOCTOSIHHOMO MPOXWBAHUSA OLMHOKUX
rpakgaH M CynpyXeckux nap MnoXuroro BO3pacTa, COXPaHUBLUMX MOSTHYHO WM YaCTUYHYHO
CrnocobBHOCTbL K camoobenyxmBaHmio B ObITy.

2.3.3.4 TrepOHTONIONMYECKUA LEHTp: YupexaeHue couunanbHOro obcnyXusaHus
npecTapensiX rpaxxgaH, B TOM 4Yucre MHBanNuMAaoB, npeaHas3HavyeHHoe ANnst NOCTOSAHHOro Wnu
BPEMEHHOIO WX MNPOXMBAHUS, NPeAoCTaBfeHUss UM HeoBXOAUMbBIX CouManbHbIX YCAYT,
CO30aHMs  COOTBETCTBYIOLUMX MX BO3paCTy W  COCTOSIHUKO  340pOBbS  YCHOBUM
KU3HEeOesaTeNbHOCTH.

2.3.3.5 repoHTONCUXnaTpmuveCcKkum LeHTp: YupexaeHue coumanbHoro
obcnyxuBaHus, npegHasHayYeHHoe ANs  MOCTOAHHOMO WKW BPEMEHHOIO  MPOXMBAHUSA
npecTapenbix rpaxgaH, B TOM YMCle UHBaANnaoB, CTpagatoLlmnX XPOHNYECKUMM NCUXNYECKNMUA
3aboneBaHMsaMN, N NpeaocTaBfeHNs UM HeoBXOOMMbIX COouMarbHbIX YCRyr Afs cO34aHus
COOTBETCTBYHOLLNX UX BO3PACTY N COCTOAHUIO 300POBbS YCITOBUIN XXN3HELEATENbHOCTH.

2.3.3.6 couuanbHbIn npuT Ana peten: CneumanuamMpoBaHHOE YyypexaeHue
coumnanbHoro obcnyxumBaHus, npegHasHadYeHHoe AN BPEMEHHOro MNPOXMBaHUA U
coumnanbHOM peabunutaumn LeTen, OKas3aBLUMXCS B TPYOHOM >KU3HEHHOW UMW KPU3UCHOW
CUTYyaLMN N HYXXOAKLWMXCA B 9KCTPEHHOMW coupnaribHOM MOMOLLMN.

2.3.3.7 couumanbHO-peabUNMUTaLUOHHbIA UEHTP ANA HeCcOoBepLIeHHONETHUX:
CneumanuanpoBaHHOe Yy4ypexaeHue couuanbHoro obcnyxmBaHud, npegHasHayeHHoe Angd
coumanbHOM WM MCUXONOrMyeckon peadbunutauum peten C pasnuMyHbiMK  hopmamm u
CTeneHblo couunanbHoOn aesagantaunu.

2.3.3.8 uUeHTp nomowM pAOeTAM, OCTaBWMMCA ©6e3 nonevyeHUst poauTenen:
CneumanuanpoBaHHOe Yy4ypexaeHue couuanbHoro obecnyxmBaHud, npegHasHayeHHoe Angd
BPEMEHHOIO CcoAepXaHus OeTen, ocTaBlumxcss 0e3 noneyeHusa poauTenen, M OKasaHus
COOENCTBUSA B UX JaNbHENLLEM XNU3HEHHOM YCTPONCTBE.

2.3.3.9 coumanbHO-peabUNUTaLUOHHbLIA LEeHTPp ANA AeTeM U noApoCTKOB C
OrpaHUYeHHbIMU YMCTBEHHbIMU U (PU3NYECKMMU BO3MOXHOCTAMMU: YupexgeHue
coumnanbHoro obecnyxmBaHud, npegHasHavyeHHoe AN peabuvnuTtauum geterm M nogpoCTKOB,
UMEIOLLNX OTKIOHEHUSI B YMCTBEHHOM U (hU3N4ECKOM pas3BuTuK, (BKNovasa geten-uHeanmaos)
B BO3pacTe OT poxaeHusa Ao 18 net B COOTBETCTBUN C peabunnmtaymuoHHbIMM NporpamMmmMmamMm.

2.3.3.10 ueHTp coumanbHOW aganTauMM HEeCOBEpPLUEHHOSIETHUX U MOJIOAEXKM:
YupexaeHue coumnanbHoro obcnykuBaHus, npegHasHavyeHHoe AS1 coumarnbHOM agantauuu
Ha nepBOHA4YafibHOM 3Tane CaMOCTOATENbHOMW >XMU3HW BbINYCKHUKOB AOETCKUX [LOMOB U
LUKON-MHTEPHATOB ANs AeTen, ocTaBwmxca 6e3 noneyeHns poautenen, cneumnanbHbIX
WKON-UHTEPHATOB ANA AeTer, UMEKLWNX OTKINOHEHUS B YMCTBEHHOM U  (U3NYECKOM
pa3BuUTUK, cheumnanbHbiX Yy4ebHO-BOCMUTATESbHLIX YYpexaeHun, AOMOB-UHTepHaToB Ans
AeTen-uHBanuMaoB, HECOBEPLUEHHOMETHUX W MOnoAdbIX  JioAen, BEpHYBLUMXCH U3
BOCMUTATENbHbIX  KOSIOHWW,  CMEeACTBEHHbIX  U30MAATOPOB W APYITUX  yupexaeHun
NPUHYANTENBHOM N30NALUMN.

2.3.3.11 KPMU3MUCHbIA LEHTP NOMOLUM KEeHLMHaM: YJpexaeHue counanbHOro
obcnyXuBaHus, NpegHasHayeHHoe AN OKasaHus MOMOLM M coumarnbHon peabunutauun
XXEHLLWH, NOABEPILLMXCA (PU3UYECKOMY U NCUXNYECKOMY HaCUIuIo, NOTEPSABLLUX XUMbE UK
paboTy, OKa3aBLUMXCS B 9KCTPEMasibHbIX NCUXONOMMYECKNX U COLManbHO-ObITOBLIX YCIOBUSIX.

2.3.3.12 TepputOpMuanbHbIA LEHTP cCouManbHOA MNOMOLM CeMbe WU [OeTAM:



YuypexaeHue coumnanbHOro obCcnyXmBaHUs cemeun, AeTen pasnuyHbiX rpynn u OTAENbHbIX
rpakgaH, NonasBLUNX B TPYAHYHO XU3HEHHYIO CUTYyaLuIo.

2.3.3.13 KOMMMEKCHbIN LEHTP couManbHOro OOCMyXMBaHUA HaceneHus:
YupexageHue coumanbHoro obcnyxumBaHus, npefHasHavYeHHOe AN OKasaHWa CeMbsAM WU
OTAENbHbIM rpaXgaHam, MnoMnaBWMM B TPYAHYK JKU3HEHHYH CUTyauuio, MNOMOLM B
peanusauum 3aKOHHbIX NPaB U MHTEPECOB, COAEWCTBUS B YMyuYLEHUN UX COLMANbHOro u
MaTepuasnbHOro NOMOXeHUs.

2.3.3.14 ueHTp couuanbHOro O6GCHYyXVUBaHMA rpaXxaaH MOXWUIIOro Bo3pacTa MU
MHBaNMAoOB: YupexgeHue couuanbHOro  obcnyxuBaHus, npegHasHadeHHoe  Ons
OCYLLECTBMEHUS OpraHn3aunMoHHOW, MPaKTUYECKON M KOOPAWHALMOHHOW AEeATENbHOCTM Mo
OKa3aHMIo coumanbHbIX YCNYr rpaxgaHam noXuroro Bo3pacrta U MHBanuaam.

2.3.3.15 UeHTp Ncuxosnoro-negarorM4ecKon MNOMoLWM: YupexaeHue coumarbHOro
obcnyxuBaHus, npegHasHadYeHHOe [ONd OKas3aHus rpaxgaHam  crneumnanvsavpoBaHHOM
NCUXONOro-negarormyeckom NOMOLLM.

2.3.3.16 UEeHTp IKCTPEHHOW TCUXOSIOrMYeCKOM nomowmn no TenedoHy:
YuypexgeHue couunanbHoro obcnyxuBaHus, npefHasHadeHHoe [Afs OKasaHus rpaxgaHam
9KCTPEHHOW MCUXONOrMYECKON MOMOLLM NO TenedoHy B COOTBETCTBUM C MOCTyMNalWmMMm OT
KNMEHTOB 3anpocamu.

2.3.3.17 yypexaeHue coumanbHOM nomowm Ans nuy 6e3 onpeaeneHHOro Mecrta
XUTeNbCTBa M 3aHATUM: YdpexaeHune coumnanbHoro obcnyxmBaHua (OOM  HOYHOTO
npebbiBaHUS, couManbHbIM MNPUIOT, couuanbHasi TOCTUHULA, LEHTP WM  oTaeneHue
coumnanbHOM aganTtaummn), npegHasHavyeHHoe 4515 NpefoCTaBeHns Hovnera unn BpeMeHHOro
MecTa npebbiBaHUA nuuam, okasaBwMMcs 6e3 onpedeneHHoro MecTta >XuTenbcTBa U
3aHATUA, B MEpBYK ouvepedb nUuaM MOXUIOIO Bo3pacTa M WHBanNuaam, a Takke ans
coumnanbHOM peabunutauun n agantauumn K yCrioBUSIM XU3HM B obLLecTBe nul, yTpaTuBLLNX
coumnanbHO MosesHble CBA3MN.

2.3.3.18 poM-MHTepHaT ANA BeTepaHOB BOMHbI U TpyAa: YypexaeHune coumnanbHOro
obcnyxuBaHus, npegHasHavyeHHoe AN MOCTOAHHOro, BpeMeHHoro [(cpokoMm ao 6 mecsueBs)
U NSTUOHEBHOMO B HEAENH0] NPOXNBAHNA BETEPAHOB BOWHbLI U TpyAa U NpeaocTaBneHns um
HeobXxo4MMbIX coLMarnbHbIX YCyr.

2.3.3.19 NCUXOHEBPOJIOrM4YeCcKum MHTEepHarT: YupexaeHue coumnarnbHoOro
obcnyxuBaHus, npegHasHavyeHHoe AN MOCTOSAHHOro, BpeMeHHoro [(cpokom Ao 6 mecsues)
UM NATUOHEBHOro B Heden] NpoXuBaHus npecTtapenbiXx U MHBanugos (ctapwe 18 ner),
CTpajarwmx XPOHUYECKMMWN MCUXMYECKMMU 3aboneBaHusiMW, W NpedoCTaBfeHnd UM
HeobXxo4MMbIX coLMarnbHbIX YCAyr.

2.3.3.20 pom-uHTepHaT Munocepaus AnNA npecrtapenbiX W UHBaNUAoOB:
YupexaeHue couymnanbHoro obcnyxmsaHus, npegHasHadyeHHoe A5 MOCTOSAHHOIo, BPEMEHHOTO
[(cpokom o 6 mecAaueB) Uy NATUOHEBHOTO B HEAEN0] NPOXNBaHNA nNpecTapenbiX rpaxaaH u
WMHBanNMAoB 1-n 1 2-1 rpynn, HaxXo4sLWMNXCA Ha NOCTENBbHOM peXUMEe UNKU NepeaBuraroLLMXcs C
NOCTOPOHHEN NOMOLLbIO, U MPeaoCcTaBeHns UM HEOBXOANMbBIX COLManbHbIX YCIYT.

2.3.3.21 couuanbHO-0340POBUTENbHbLIA  LUEeHTP: YuypexaeHne counanbHOro
obcnyxuBaHus, npegHasHadeHHoe Ond npoBefeHUs  COLManbHO-O340POBUTESbHBIX U
NPOMUNIAKTUYECKUX MEPOMPUATUA C LEeNblo NPOANEHUS BO3MOXHOCTM camopeanuiauum
rpakgaHamum noXMoro Bo3pacTta CBOUX XXU3HEHHO BaXXHbIX NOTpeBHOCTEN.

2.3.3.22 peTcKUN AOOM-UHTEepHAT AnAa Aeten ¢ (pu3MyYeCKUMM HepocTaTKaMu:
YupexageHue coumanbHOro obcnyxuneaHus, npegHasHa4yeHHoe s NOCTOSIHHOMO NPOXKUBaHUS
aeTen, Hyxgawwuxca B yxode, ObITOBOM U MeOUUMHCKOM OOCnyXuBaHUKW, a Takke Ans
coumnanbHO-TPYAOBOW ajanTtauMm C  OOHOBPEMEHHbIM  O0y4YeHMeM MO  nporpamme
obLweobpasoBaTenbHOM LLKOMbI.

2.3.3.23 peTckum AOM-UHTepHaT ANsl YMCTBEHHO OTCTanbIX AeTen: YypexaeHue



coumnanbHOro obenyxmnBaHusa, npegHasHavdeHHoe AS1 NOCTOSIHHOro MpPOXWBaHUA AeTen ot 4
Ao 18 net ¢ aHoOManuaAMM YMCTBEHHOIO pas3BUTUS, HYXXOAKLWMUXCA B yxode, ObITOBOM WU
MeANLMHCKOM 0BCny>XMBaHUU, a Takke CouManbHO-TPY40BOM adanTtauumn.

2.3.3.24 oTpeneHue yuypexaeHus couuanbHoro ob6GcnyxuBaHusa: CTpPyKTypHOe
nogpasgenieHne yypexaeHus coumanbHOro obcnyxmBaHus, npegocTasBnstoliee KOHKpEeTHbIe
couunarnbHble YCryrn B COOTBETCTBUN C OYHKUMSIMU 3TOTO YUYpeXaeHUs!.

2.3.3.25 npeanpusTue couunanbHOro o6cnyXuBaHus: MpeonpusaTue,
npefocTaBnsoLLee HaceneHno counarbHble YCyru.

2.3.3.26 coumanbHasa roCTUHMUA: Y4ypexgeHue coumanbHOro obcnyXuBaHus,
npegHasHa4YeHHoOe ANS BPEMEHHOro MPOXUBAHUS COBEPLUEHHOMETHUX rpaxgaH C onnaTtomn
npefocTaBsieMbIX CoOUMarnbHbIX YCIyr.

2.3.3.27 uUeHTp AHEeBHOro npeodbiBaHUA rpaxaaH MoOXUIIOro Bo3pacta U
MHBaNMAoOB: YupexaeHue coumanbHoro obcnyxmBaHus, npegHasHadyeHHoe Ans okasaHud B
AHEeBHOe BpeMsi couMmanbHbIX YCRyr rpaxpgaHam, COXPaHMBLUMM  CMOCOOHOCTb K
camMooBCny>XMBaHMIO N aKTUBHOMY MEepPeaBUKEHMIO.

2.3.3.28 uUeHTp BpPEeMEHHOro MpOXUBaAHUA TrpaxaaH MOXWIOro Bo3pacta U
MHBaNMAoB: YupexaeHue, npegHasHayeHHoe N9 NpefocTaBneHust rpaxgaHam MnoXuroro
BO3pacTa M WHBanMaam Ha CpoK A0 LUeCTU MecsiueB OnaroyCTpOeHHOro Xunbs U OKkasaHus
HeobXxo4MMbIX coLMarnbHbIX YCyr.

2.3.3.29 uUeHTp couuanbHOro oOOCNYXUBaHUA Ha AOOMY rpaxpaaH MOXWIOoro
BO3pacta M MHBanNuMAoB: Y4YpexaeHue, npedHasHayeHHoe [N BPEMEHHOro Unu
NMOCTOSIHHOIO  OKa3aHus  rpaxgaHam,  4YacTU4YHO  yTpaTMBLUMM  CMOCOBHOCTL K
CaMoOOBCNYy>XMBaAHMIO W HyXOawWMMCAa B MOCTOPOHHEN NOLAEPXKKE, HeobXoOUMbIX UM
coumnanbHbIX YyCNyr B HAAOMHbIX YCINOBUSAX.

2.3.3.30 cneumanu3MpoBaHHbIA LIEHTP coLuManbHO-MeAULMHCKOro o6CcnyXnBaHus
Ha AOMy rpaxaaH MoXunoro Bo3pacta U MHBanNUAoB: YudpexaeHuwe, npefHasHavyeHHoe
AN BPEMEHHOro WM MNOCTOSIHHOIMO  couManbHO-ObITOBOro O6GCNyXMBaHUSE W OKa3aHus
AoBpadyebHoOM MeOUMUMHCKOW MNOMOLWM B  HaAOMHbIX YCMOBUAX HYXOAKWUMCH B HUX
rpakgaHam.

2.3.3.31 LeHTp CPOYHOro coumanbHOro oo6cnyXuBaHua: YupexageHne counanbHOro
obcnyxuBaHus, npegHasHadeHHoe [ffs OKa3aHuUs rpaxgaHam Bcex BO3pacToB, OCTPO
Hy)XgarLmMmcs B coumanbHOM nogaepke, MOMOLLM pa3oBoro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbLIA LUEHTP: YypexaeHue coumanbHOro obcnyXuBaHus,
npegHasHa4YeHHoe ANs 3aWuTbl NpaB M WMHTEPECOB rpaxdaH, ux agantauum B obuiecTtBe
nyTeM COAENCTBMUS B peLleHUn coumanbHbIX, MCUXONOrMYECKUX N IopUanNYEeCKNX BONpoCoB.

2.3.3.33 KOMMMEKCHbIA LIeHTP NO OKa3aHWK nomMolm nuuam 6e3 onpeaerieHHoro
MecTa XUTenbCTBa MU 3aHATUM: YudpexaeHne coumanbHOro obCnyXuBaHUS MO OKa3aHWUK
cogencTema nuuam 6e3 onpeaeneHHoro MecTa XUTenbCTBa U 3aHATUA B NpeoCTaBNeHnn UM
HeobXxo4MMBbIX coLManbHbIX YCAyr.

2.4 Kateropuu KriueHTOB coLManbHOWU CIyXObl

2.4.1 manoobGecneyeHHass cembsi: Cembsl, cpefHeayLleBOM A0OXOA4 KOTOPOW He
A0oCTUraeT NPOXMTOYHOIO MMHUMYMa, YCTaHOBIEHHOrO B cybbekTe Poccunckon ®egepaumn.

2.4.2 HenonHana cembs: Cembsl, B KOTOpon geTten unm pebeHka BOCNUTbIBAET OAUH U3
poauTenen.

2.4.3 mHorogeTHasa cemMbs: Cembsl, MMeOLWas Tpex u bonee geten, NpusHaHHas B
YCT@HOBSIEHHOM MOpsiAKe MHOrodeTHOMW B COOTBETCTBUM C MOPOrOM MHOrOAETHOCTH,
YCTaHOBJEHHbIM OpraHamMmn UCNONHUTENbHOM BracTu cydbektoB Poccuickon ®epepauuu.



2.4.4 ceMmbsi, HaxoaALWAsACA B coOLuMaribHO OoNacHOM nonoxeHuu: Cembs, nmeroLas
AeTen, HaxodsILMXCs B coumanbHO ONacHOM ANS UX XXU3HU U 300POBbSA MOSIOXKEHUM, a Takke
CeMbsi, rae PoOAUTENN WNU WHblIE 3aKOHHbIE NPEeacTaBUTENM HECOBEPLUEHHONMETHUX He
NCNOJSTHAIOT CBOMX 06A3aHHOCTEN MO UX BOCMUTAHUIO, OOYYEHUIO 1 (M) coaep>KaHuio 1 (Unn)
oTpuLaTesNibHO BAUSIKOT Ha UX MOBEAEHNE UMK XXECTOKO obpallaroTcst C HUMWN.

245 cembsi rpynnbl pucka: Cembd, nmewowass B CBOEM COCTaBe asikorosivmkos,
HapKOMaHOB, TOKCMKOMAHOB WNX §ul, COBEpLUalLWMX MpaBOHApPYLUEeHUs wnuv apyrue
aHTNoOLLLECTBEHHbIE OENCTBUA.

2.4.6 OOQMHOKWN rpaxpaHwuH: [paxgaHwH, He CcocTosIuh B Bpake, HE UMeKLMin
POLCTBEHHUKOB, 00s13aHHbLIX MO 3aKOHy coAepXaTb ero U oOKasblBaTb €My Heobxoaumyro
NoMoLLb.

2.4.7 pebeHok-cupoTa: PebeHok, ocTaBwuruca 0e3 nonedyeHnsa poauTenen
BCNeaCTBME UX CMEPTM.

2.4.8 pebeHOK, ocTtaBwMUcA 6e3 nonevyeHus popautTeneun: PebeHok, poauTenu
KOTOPOro fnULWeEeHbl POAUTENbCKUX MNpaB, OrpaHM4YeHbl B POAMTENbCKMX MpaBaxX, NPU3HaHbI
HeeecnoCobHbIMM, HE MOTYT BbIMOMHATE poauTenbckne oba3aHHOCTM un3-3a 6onesHn unu
ANMTENBbHOMO OTCYTCTBUS, YKIMOHSATCSA OT BOCMUTaAHUS WA 3alimMTbl NpaB U UHTEPECcoB
pebeHka, OTKasblBalOTCA B3ATb €ro W3 BOCNUTATENbHOrO, JleyebHOro yypexageHus,
yuypexaeHusi coumanbHOM 3alnTbl HaceneHus..

2.4.9 6e3Han30pHbIN: HecoBepLIeHHONETHUIA, KOHTPOSb 3a NoBedeHMEM KOTOPOro
OTCYTCTBYET BCNeACTBME HEUCMONHEHUS UM HEHaANeXaLero ncnofHeHna ob6sa3aHHOCTEN No
ero BOCMUTaHWIO, OByYeHuo u (MNK) copepXaHui CO CTOPOHbI poauTernenh UM MHbIX
3aKOHHbIX NpeacTaBuUTENEN.

2410 ©6e3paboTHbIN: TpyaocnoCcobHbIN rpaxgaHuH, He uMelwun padoTbl U
3apaboTka, 3aperMcTpupoBaHHbIN B oOpraHax cnyxobl 3aHATOCTM HaceneHus Mo MecTy
XUTenbCTBa B Lendax novcka nogxogsuwen pabotsl, Nwywmnm paboTy 1 rotoBbi NPUCTYNNUTD K
Hen.

2.4.11 rpaxpaHuH ©0e3 onpeneneHHOro MecTa XUTenbcCcTBa: [paXxaaHuH, He
UMEIOLNA perncTpauum no MecCTy XUTenbCTBa B KayecTBe COOCTBEHHMKa, MO [OroBopy
HaMMa unuM nogHavma, OOroBopy apeHAbl UM Ha WHbIX OCHOBaHUSX, NpeayCMOTPEeHHbIX
3akoHogaTenbcTBoM Poccunckon degepaumm, unm He UMELWMA BO3MOXHOCTM MPOXMBATb
no MecTy permcTpaumm no He3aBUCALLMM OT HEFO NPUYNHAM.

2.4.12 HecoBepLUeHHONETHAA MaTb: )XeHlWHa B Bo3pacTte Ao 18 net, umerowias
pebeHka nnu geTen.

2413 pnuTenbHO N TAXeno OONbHOW 4enoBek: [paxgaHWH, He MeHee [OBYX
MecsueB cTpajalowmi 3aboneBaHueM, NULarwmMM ero BO3MOXHOCTM yxoda 3a cobon u
CBSA3aHHbIM C MOCTESIbHLIM PEXUMOM.

2.4.14 BblIHYXAEeHHbIN nepeceneHeyl: [paxgaHuH Poccuiickon ®depepaunn,
NMOKNHYBLUNWN MECTO XUTENbCTBA BCMEACTBUE COBEPLUEHHOrO B OTHOLUEHUM €ro Wi YreHoB
€ro CemMbW HacunuMs unum npecrnegoBaHns B MHbIX hopmax unuM BCneacTBUME peanbHOW
ONacHOCTM MNOOBEPrHYTbCA MpPecrnefoBaHUO MO MPU3HAKy pPacoBOW WM HaLMOHANbHOW
NPUHAANEXHOCTN, BEPOUCNOBEOAHUS, SA3blka, a TakkKe MO NPU3HaKy MNpUHAONEXHOCTU K
onpeaeneHHon counanbHOW rpynne unm nonnTUYecknx yoexxaeHun, ctaswnx nosogamu gng
nposefeHNsa BpaxaebHbIX KamnaHuWM B OTHOLUEHMM KOHKPETHOro nuua wunu rpynnbl nuu,
MacCCOBbIX HapyLleHUI OBLLLECTBEHHOIO NopsiaKa.

2.4.15 rpaxxgaHuH, NPUBEKaBLMUCA K YTOJIOBHOM OTBETCTBEHHOCTU: [ paXkaaHuH,
OTObIBLUMM  YrofiOBHOE  Haka3aHMe WM JOCPOYHO  OCBOOOXAEHHBIM B Criyyas,
YCTaHOBJSEHHbIX 3aKOHO4ATENbCTBOM.

2.4.16 vuBanuAa: JInuo, nmerolwee HapyLleHne 300pOBbsS CO CTOMKUM pPacCTPOMCTBOM
yHKUMN opraHu3ma, obycnosneHHoe 3aboneBaHuMsiIMKW, MOCNEACTBUSMM TpaBM  UNU



aedektamu, npuBogswiee K  OrpPaHUYEHU0  XMU3HEeOEeATeNnbHOCTM U Bbl3blBatoLlee
HeobX04MMOCTb coLManbHON 3aLmThl.

2.4.17 pebeHok-MHBanua: Jlnuo B Bo3pacte Ao 18 neT, npusHaHHOe B
YCTaHOBSIEHHOM MOpsAKe NHBaNUAoM.

2418 pebeHOK C oOrpaHU4eHHbIMU YMCTBEHHbIMU UNU  (PU3NYECKUMU
BO3MOXHOCTAMM: Jluuo wmonoxe 18 net, wvMmewowee OTKNOHEHUSS OT  HOpPM
Xn3HeOesaTenbHOCTH BCrneacTeme HapyLleHuns 3[0pOBbA, XapakTtepuayromecs
orpaHnyeHnem CcrnocobHOCTU OCYLLEeCTBNATbL OpUeHTauuo, obydyeHue, camoobenyxmnBaHue,
nepensuxeHune, obieHne, Tpy4OBYO AeATENbHOCTb.

2.4.19 b6exeHeu: Jnuo, KOTOpoe He ABnsieTca rpaxgaHnMHoMm Poccuinckon ®epepaumm
N KOTOpoe B cuiy oOOCHOBAHHbLIX ONaceHuin ctaTb# XXepTBOW npecrefoBaHnin Mo NpU3Haky
pacoBom NPUHaLNEXHOCTN, BepoucnosegaHns, rpaXkgaHcTBa, HaUMOHaNbHOCTH,
NPUHAANEXHOCTU K OnpefesieHHOM couuarnbHOW rpynne Wnu nonuTUYecKnx yobexxaeHun
HaxXOAUTCS BHE CTpaHbl CBOEW rpaXKgaHCKOW MPUHAOIEXHOCTM U He MOXeT MoNb30BaTbCs
3alMTON 3TOM CTpaHbl UMW He >KenaeT MNOfb30BaTbCs TakoW 3alMTOW BCNELCTBME TaKuUX
ONaceHun, WUnn, He MMes onpeaesieHHOro rpaxgaHcTBa U HaxogsCb BHE CTpaHbl CBOEro
npexxHero obblMHOro MECTOXMTENbCTBA B pe3ynbTaTte NoAo6HbIX COBLITUN, HE MOXET UM He
XenaeT BepHYTbCS B Hee BCreaCcTBME TakuX OnaceHun.

2.4.20 HecoBepLIEHHONIETHUN, HAXOASALWMUNCA B COLMaNbHO ONacHOM MNMOJIOXKEHUM:
Jlnuo B BO3pacTte o 18 net, KoTopoe BcneacTeMe 6e3HaA30pHOCTM UK 6ecnpu3opHOCTH
HaxoauTcs B o6CTaHOBKe, NpeacTaBnstowen cobon onacHOCTb NSl ero XU3HU UNu 300pOBbA
UM He oTeevatwowen TpeboBaHNAM K ero BOCNUTAHUIO UM COAEPXaHWUI0, UMK coBepluaeT
npaBoHapyLUEHNS UNN Apyrne aHTUOOLLECTBEHHbIE OENCTBUA.

2421 ©Oecnpu3opHbIN: be3Haa30pHbIM, He WUMEKLWWMn MNOCTOSHHOroO  MecTa
XutenbctBa u (Unu) mecta npebbiBaHuS.

2.4.22 pebeHoK: JInuo o AoCTMXKEeHUS UM Bo3pacTa 18 net (CoBepLLUEHHONETUS).

2.4.23 rpaxxgaHuH noxunoro Bo3pacta: MyxyuHa ctapwe 60 neT, xeHwmHa cTapLie
55 ner.
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