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Llenm v npuHumnbl ctaHgaptmsauun B Poccuinickon dPegepaumm ycTaHOBIEHDI
depepanbHbiM 3akoHOM OT 27 aekabps 2002 r. N 184-®3 "O TexHU4YeckoM perynmposaHun”,
a npasuna nNpUMEHeHUsi HauuoHanbHbIX cTaHgapToB Poccuinckon depepauum - NTOCT P
1.0-2004 "CrangapTtusaums B Poccunckon degepaymm. OCHOBHbIE NONOXEHUS"

1 ObnacTtb NnpUMeHeHus

HacTtoawmin craHgapT pacnpoCTpaHAeTCss Ha couumanbHble YCNyrn HacemneHuto,
npegocTaBnsieMble rOCyJapCTBEHHbIMW M MHbIX (POpM COBCTBEHHOCTU  YyYpexXaeHUsaMM
coumanbHOro obcnyxnuBaHus (ganee - ydpexaeHus), a Takke rpaxgaHamy, 3aHUMarLWUMNCS
npeanpMHUMaTENnbCKON  OeATEeNbHOCTbI0 B cdepe coumanbHoro obcenyxuBaHua 6e3
o6pa3oBaHuNs LOPUANYECKOro Nuua.

CraHgapT ycTaHaBnvMBaeT cogep)XaHue M pekoMeHZauuu no npPUMEHEHUI MeToOo0B
KOHTPOMNSA KayecTBa BCEX OCHOBHbIX BMAOB COUManbHbIX YCnyr (ganee - ycnyru),
npeaocTaBnsieMbIX HaceneHuio.

2 HopmaTuBHbIE CCbINKK

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegylowme
cTaHaapTbl:

FOCT P 52142-2003 CouuanbHoe obcrnyxuBaHue HaceneHus. KayectBo coumanbHbIX
ycnyr. O6wue nonoxeHus

FOCT P 52143-2003 CounanbHoe obcnyxuBaHue HaceneHusa. OCHOBHble BuAbl
coumanbHbIX ycrnyr

FTOCT P 52495-2005 CounanbHoe oOcnyxmBaHune HaceneHusi. TepMuHbl W
onpeaeneHns

FOCT P 52496-2005 CoumanbHoe obcnyxmBaHue HaceneHusi. KOHTponb kadecTtBa
coumanbHbix ycnyr. OCHOBHbIE MOMOXEHNS

NMpumeyaHune - [lpy nNONb30OBaHUMM HACTOAWMM CTaHO4apTOM LenecoobpasHo
NpoBepUTb [LEWCTBME CChbINTIOYHbIX CTaHA4ApTOB B MHGOPMaLUMOHHOM cucteme obLiero
nonb3oBaHMa - Ha odwuunanbHom canTte PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynMpoBaHui0 M MeTponormm B ceTu VIHTEpHET wunu No  exXxerogHo wusgaBaemMomy
WHGOPMAaUMOHHOMY YKasaTento "HauumoHanbHble cTaHgapTbl", KOTOpbIA onybrivkoBaH mMo



COCTOSIHMIO Ha 1 sSHBaps TEKyLero roaa, v no COOTBETCTBYHOLLMM €XEMECAYHO M3aaBaeMbiM
NHOPMALIMOHHBLIM yKasaTensMm, OnyGrMKOBaHHbIM B TekylleM roay. Ecnu  ccbinoyHbli
CTaHOapT 3aMeHeH (M3MEHEH), TO MNpW MONb30BaHUM HACTOSLWWUM CTaHAapToOM cnegyet
PYKOBOACTBOBATbLCSA 3aMEHSIOWMM (M3MEHEHHbIM) cTaHAapToM. Ecnn ccbinoyHbit cTaHaapT
OTMeHeH 6e3 3aMeHbl, TO MOMOXeHMEe, B KOTOPOM [aHa CCbifika Ha Hero, NpUMeHsieTcs B
4acTu, He 3aTparnBaloLLen 3Ty CCbInkKy.

3 TepMmuHbl 1 onpeaeneHus
B HacTodwem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 52495.

4 MeTopabl KOHTPOJIA KadyeCcTBa colManbHbIX YCNyr

4.1 O6wme nonoxeHus

4.1.1 MeTogbl KOHTPONA KayecTBa coumaribHbIX YCIyr YyCTaHOBIIEHbl B HaCToOsLWEM
cTaHgapTe B COOTBETCTBMMU C TpeboBaHnAMU doeeparibHbIX 3aKOHOB (MYHKT 4 NpeaucnoBus K
CTaHgapTy) M HaUMOHarnbHbIX CTaH4APTOB (pa3gen 2 ctaHgapTa).

OTn MeToabl HanpasrieHbl Ha obecnedyeHne OOGBLEKTUBHOW NpPoOBEpPKN TpeboBaHun K
Ka4yecTBy ycnyr, NpeAoCTaBisiEMbIX HACENEHMIO.

4.1.2 CtaHgapT yCTaHaBnMBaeT crieayrolme MeToabl KOHTPOIS KayecTBa coumasbHbIX
ycnyr NPUMEHNUTESIbHO K UX OCHOBHbLIM BMAaM, cocTaBy U dpopmMam, yctaHoBneHHbIM B TOCT
P 52143.

4.1.2.1 AHanuUTM4YeckMn MeTo[ - aHanu3 coaep)XaHus JOKYMEHTOB ydpexaeHus (yctas
yupexaeHusi, nonoxeHne ob yypexageHun, pykoBoACTBa, npasuna, crnyxebHble MHCTPYKUMN,
MeToaukn paboTbl C KNMEeHTaMW, OOKYMEHTbl Ha cpeactBa TEXHMYECKOro OCHaLLeHUs,
HaLMOHanbHble CTaHOapTbl CoLManbHOro obCnyXuBaHus, OTYETHO-NMNAaHOBaA OOKYMeHTaums
N T. O.), KOHTPOSMb HanNUuna OOKYMEHTOB, MPaBUNBHOCTU UX OPOPMIIEHUS, OOBEKTUBHOCTMH,
COOTBETCTBUSA 3aayvyaMm M LEeNsaM yuypexaeHus, aHanua vHanmeuayasnbHO OpUEHTUPOBAHHbIX
nporpaMmm ObyyeHusi, Koppekumu, peabunutauum; oueHka AMHAMUKN PasBUTUS YUPEXOEHWS;
npoBepka Hanuuna cepTudukaToB, YOOCTOBEPEHUN O MOBLILLEHUN KBanudukauum, nmueH3um
Ha MeToauKy paboTbl C KNMEHTaMMU.

4.1.2.2 BusyanbHbli METOA - OCMOTP 34aHWUN, XUMbIX NOMELEHUA, NOMELEHNA OIS
oKasaHusl coumanbHbIX YCryr, ApYrMx OObeKTOB MHMPACTPYKTYpbl YyYpexXOaeHus, CpeacTs
TEXHUYECKOrO OCHALLEHNSA C LIeSbI0 KOHTPOSIS UX COCTOSIHUS U COOTBETCTBUA TpeboBaHUAM
0e30MacHOCTM KIIMEHTOB W MNepcoHana Yy4ypexaeHun npu  npeaocTtaBreHnun  YCnyr,
TpeboBaHuAM noxapHon 6e3o0nacHOCTU, CAaHUTaAPHO-TMIIMEHNYECKMM HOpMaM 1 TpeboBaHusM,
TpeboBaHUAM K yOOOCTBY pa3MeLLEHNS KITMEHTOB.

4.1.2.3 Coumnonorn4yecknn mMetToa-onpoc (MHTepPBbLIOUPOBAHUE) KITMEHTOB U NepcoHana
yuypexneHun O KayecTBe KOHKPETHbIX YCIyr, OueHKa pesynbTaToB onpoca, HabnwaeHue 3a
KNueHTamu, aHKeTUpOBaHMe.

4.1.2.4 CpaBHeHNE OLEHKM KayecTBa MpedoCTaBfsgeMblX YyypexgeHuem ycnyr
KNUeHTaMun 1u nepcoHasiom ¢ npeanovYTeHneM OLEHKM YCyr KIMeHTaMu.

41.2.5 OKCNEPTHbIN MeToq - nuyHoe npucyTcTeme NPOBepPALLMNX
(KOHTpONEepOoB-3KCNEPTOB) NpY NPeaOoCTaBNEeHNUN OTAENbHbIX BbI3bIBAKOLLNX COMHEHUE YCIYT C
LUernblo YTOYHEHUS MX KayecTBa WM NIMYHOE O3HaKOMSEHMe C opraHu3aumen padboTbl Mo
npegocTaBfieHM0 NOAOBHbIX YCNyr, OLeHKa NpoBeAEeHUST KOHCUITMYMOB.

4.1.2.6 MeToa cynepsuaum - perynsipHoe n CTpyKTypupoBaHHOE 00CyXaeHMe CrOXHbIX



CnyyaeB oOKasaHus yCrnyr KnueHTam, aHanui 3gdeKTUBHOCTU MNPUMEHEHUSI KOHKPETHbIMU
cneunanMcTaMmm MeTOA0B N TEXHOMOMMN PaboThbl U OLLEHKA JOCTUMHYTLIX pe3yfibTaToB.

4.1.2.7 PaccMmoTpeHne M aHanua peknamauum, xanob v npeTeH3unm K KavyecTBy M
CBOEBPEMEHHOCTN MNpefoCTaBNeHus ycryr, a Takke paspabaTbiBaeMbiX B y4dpexneHuu
NfaHoB MO YCTPaHEHNIO OTMEYEHHbIX HEAOCTATKOB U CTENEHU peanu3auumn 3TUX MiaHoB.

4.1.3 HWXKeunsnoxeHHbIM B HaCTOSLWEM CcTaHgapTe MeTodaM KOHTPONs KavecTsa
KOHKPETHbIX couMarnbHbIX YCNyr npeawecTByeT M3foXeHMe MeTOOO0B KOHTPONS KadvecTBa
OCHOBHbIX (haKTOPOB, BNUSAIOLLMX HA KA4eCTBO NpeaoCTaBsieMbIX YCNYT.

4.1.4 B cnpaBoYHOM MpUnoxeHnn A K HacTosWweMy CTaHgapTy NpeacTaBneHbl MeToabl
KOHTPOMS KayecTBa coumarnbHbIX YCNYT.

4.2 MeToAbl KOHTPONSA Ka4yeCTBa OCHOBHbIX (haKTOPOB, BNUSAIOLWMX HA KA4eCTBO
coumanbHbIX yCnyr

4.2.1 B HacTosilleM cTaHgapTe paccMaTpuMBaloTCsl MeTOAbl KOHTPONA KayecTBa
cnefyroLmnx OCHOBHbIX pakTopoB, ycTaHoBneHHbIX B TOCT P 52496:

- Hanuyne n CoCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHUPYET
yupexaeHue;

- YCINOBUS pasMeLLEHNS yupexaeHus;

- YKOMMSEKTOBAHHOCTb YUYpexaeHus cneunanmctamm u ypoBeHb nx KBanuukaumm;

- cneumanbHoe 1 TabenbHOe TEXHUYECKOE OCHALLEHNE YUYpEXOEHNS;

- COCTOsSIHME UHdopmauum 06 yydpexaeHuu;

- HanmMyne cobCTBEHHOM N BHELLHEN CIY>XObl (CUCTEMbI) KOHTPOMS 3a AEATENbHOCTBIO
yuypexaneHusi no NnpeaocTaBreHNo YCIyr.

4.2.2 KoHTpornb KayecTBa [JOKyMeHTauuu (ycTaB Yy4dpexgeHus, norioxeHve o6
yuypexneHun, pPyKoOBOACTBA, npaBwura, CryXebHble WHCTPYKUMW, MeToauKku paboTbl C
KNueHTamMn n cobCTBEHHOM AeATENbHOCTM, AOKYMeHTauus Ha obopygoBaHue, npubopbl u
annapartypy, HauuoHarnbHble CTaHOapTbl counanbHOro o6CnyxmBaHus U ap.) OCyLecTBAST
BU3yasnbHbIM U aHaNUTUYECKUM MeToLaMu.

4.2.3 KOHTponb KadecTBa YCMOBUM pasMeLLeHUa YYpexOoeHUs OCYLLeCTBNSHT
BU3yasnbHbIM W aHanMTU4EeCKMM MeTodaMW B OTHOLWEHMUM AOKYMEHTauuu Ha 30aHus U
nomMeLLeHnsa n Bu3yanbHbIM METOAOM B OTHOLUEHUM CaMUX 30aHUA N NOMELLEHUIA.

424 KoHTpOnb KayecTBa YKOMMMEKTOBAHHOCTU YYpexaeHusa creumnanvcramu
OCYLLECTBNAT aHaNUTUYECKNM U BU3YyalibHbIM METO4AMW.

4.2.5 KoHTponb KadecTBa kBanudukaumm, obpasoBaHusi, NPodEeCCUOHaNbHON
noaroToBkM  CNeuvanuctoB, WX OenoBbiX W MOpasbHbIX KayecTB  OCYLUECTBASAOT
aHanUTU4YeCKUM U COLMOSMOrMYeckMM MeTogaMmn (M3ydyeHue UuX JWUYHbIX Oen, aHanus
pesynbtatoB cobecenoBaHuin), OMNPOCOM pyKoBOAUTENEW, CrneumanuctoB W KAMEHTOB
yupexaneHusi, a Takke ndy4yeHmem NnMcbMeHHbIX OT3bIBOB O paboTe cneunanmcToB.

4.2.6 KoHTponb KadectBa cneumanbHOro M TabeNbHOro TEXHUYECKOrO OCHALLEHUS
(obopynoBaHue, npubopbl, annapaTypa) OCYLWeCTBNAT BU3yanbHbIM W aHanNUTU4eCKUM
MeToaamu.

4.2.7 KOHTpOnb KayecTBa COCTOSHUA WHopMaumm o6 ydpexaeHun (cBegeHus o
HaUMEHOBAHUN YYpEXOEHUs, ero MeCTOHaxXOXOEeHuW, Xapaktepe, Bugax un obbeme
npefocTaBnseMblX ycnyr, nopsake, npaBunax W YCNnoBUAX WX MpeaocTaBieHus)
OCYLLECTBNAT BU3yasnbHbIM U COLMONIOrMYECKUM MeTO4aMN.

4.2.8 KoHTposnb KayecTBa COOCTBEHHOW cucTeMbl (Cnyxbbl) KOHTpons 3a
AEeATENbHOCTBbIO YyYpEeXOeHNS OCYLLEeCTBMSAIOT BU3yarbHbIM U COLMONOrMYECKMM MeToAamu
nyTem onpoca PyKOBOAUTENEN M CMNeuManucToB Y4YpexaeHusi, a Takke O3HaKOMIIeHWeEM C



UMetoLLLENCS AOKYMEHTauUuen Ha aTy cuctemy (cnyxoy).

429 KoHTponb KayecTBa BHELWHEA CUCTEMbl  KOHTPOMS  OCYLUEeCTBMSAHOT
aHanMTU4YECKUM U COLMOSIOrMYECKUM MeToAaMu, U3yHYeHneM OOKYMEHTarbHO O(OPMITIEHHbIX
pes3ynbTaToB NPOBEPOK YYpexaeHUsi KOMUCCUAMM Pa3HOro YPOBHS, XxapakTepa OoTMedaeMblX
HeLOCTaTKOB, CTEMNeHN peanuaaumm MeponpusaTui No NX yCTPaHEHWIO.

4.3 MeToabl KOHTPOJIA KadyeCcTBa columarnbHbIX yCcnyr

4.3.1 MeTofbl KOHTPOMS KayecTBa coumanbHO-ObITOBLIX YCyr

4.3.1.1 KoHTponb KayectBa ycnyr rno COLEWCTBUIO HACENEeHU BCEX KaTeropum -
KNueHTam coumnanbHOM CryX0bl B OCYLLECTBAEHUN NO OTHOLLUEHMIO K HAM NPeayCMOTPEHHbIX
3akoHogaTenbctBoM  Poccuickon — defepaumm Mep  couumanbHOW  NOOAEPXKKM B
coumnanbHO-6bITOBOM obecnevyeHnn OCyWeCcTBASIT BU3yalbHbIM UM COLMONOMMYECKUM
MeToaamu.

4.3.1.2 KoHTpoOnb KadecTBa >XWMOW nnowaan, npeaocTaBngeMon  KrMeHTawm,
OCYLLECTBNAT BU3yasnbHbIM U COLMONIOrMYECKUM MeTO4aMN.

4.3.1.3 KoHTponb kKayecTBa MOMELLEHNW, NpeaocTaBndeMbliX [ONS  OpraHu3auunm
peabunuTauMoOHHbIX  MeponpuaTuUK, feyvyebHo-TpyaoBon U y4yebHOM  OeATerIbHOCTH,
KyNbTYPHOro U GbITOBOro 0OCMY>XMBaHWUS, OCYLIECTBASAOT BU3yanbHbIM U COLMONOrMYECKUM
MeToaamu.

4.3.1.4 KoHTponb kadyectBa Mebenn, npenocTaBnsieMON KIMEHTaM yuypexneHumn,
OCYLLECTBNAT BU3yasbHbIM, COLMOSIONMYECKUM N aHaNUTUYECKUM MeTo4aMM.

4.3.1.5 KoHTponb KavecTBa MpeaoCTaBfgeMoro KruMeHTaM MSArKOro WHBeHTaps
(opoexabl, obyBW, HaTenbHOro 6enbs, MNOCTENbHbLIX MNPUHALMEXHOCTEN) OCYLECTBASAT
BU3yasnbHbIM U COLMOSIOrMY4ECKUM METO4aMN.

4.3.1.6 KOHTpOrb kKayecTBa ropsvero NUTaHus, NpegocTaBnsaeMoro B yu4pexageHmm unm
AOCTaBNgAeMoro KrneHTaMm Ha [AOM, OCYLUEeCTBASKT Bu3yalbHbIM W COLMOSIOrMYECKUM
MeToaamu.

4.3.1.7 KoHTponb KayecTBa couMaribHO-ObITOBbLIX YCNYr KAMeHTaM, MO COCTOSIHUIO
340pOBbSl YACTMYHO WU MOSIHOCTBIO YTPaTUBLUMM CMOCOBHOCTb K CamMOOOCHY>XMBAHUIO W
HeCrnoCOOHbIM BbINOSMHATE OObIYHbIE XUTEWCKME npoueaypbl (BCTaTb C MOCTENU, fliedb B
nocTtenb, 0OeTbCs U pasfeTbCs, NPUHATD BaHHY UM CXO0auTb B BaHI0, NPUHATE NULLY, NUTb,
nosib3oBaTbCsA TyaneToM WM CygHOM, nepeasuraTbCs Mo JOMY U BHE AOMA, yXaxuBaTb 3a
3ybamn mnu 3yGHbIMKM NpoTe3amu, MNoSfib30BaTbCA OYKaAMW WM CIYXOBbIMM annapartamu,
CTPUYb HOITU, MYyX4MHam - OpuTb 6Gopoay W YCbl), OCYLLECTBMAKT BU3yanbHbIM U
COLMOMOrn4yecknmM MeTogamu.

4.3.1.8 KoHTponb kadectBa ycrnyr no COAEWCTBMIO B MOSlyYEHUN HanpaBfeHus B
yuypexneHusi CTauMOHapHOro coumasibHOro oBCnyXMBaHUS OCYLLECTBAAT aHaNIMTUYECKNUM U
COLMOMOrn4yecknmM MeTogamu.

4.3.1.9 KoHTponb KadectBa Yycnyr Mo CO34aHWIO YCMOBUA [ONA OTnpaBrfieHns
pPenUrmo3HbIX 00PsiA0B OCYLLECTBISIOT BU3YyasibHbIM U COLMONOrMYECKUM METOAAMM.

4.3.1.10 KoHTposib KayecTBa COAEWNCTBUS B OpraHusauuu npenocTtaBneHus ycnyr
npeanpusaTUsSMNU TOProBfn, CBSA3W, KOMMYHanbHO-ObITOBOro 06CNYyXMBaHUSA OCYLLECTBASIOT
COLMOMOrN4YeCckUM MeToLOM.

4.3.1.11 KoHTponb KayecTBa YCryr rno nokynke u JOCTaBke Ha OOM MPOMBbILSIEHHbIX
TOBapoOB MepBOM HeobXxoAMMOCTW, NO AOCTaBke BOAbl, TOMKE Meyen, COLEVNCTBUIO B
obecneyeHnn TONNMBOM, B cAadve Bellen B CTUPKY MM PEMOHT M obpaTHOM MX LOCTaBKe,
COOENCTBMIO B OpraHusaumm YOOpKM XKUMbIX MNOMELLEHUK, OKasaHui MnomMowmM B
NPUroTOBMEHNN MULLN OCYLLLECTBASAIOT BU3YyaribHbIM U COLMOSNOMMYECKUM MEeTOAAMM.



4.3.1.12 KOHTpONb Ka4yecTBa yCryr no okasaHuio NOMOLUM B yxo4e 3a AeTbMW, OpyruMu
HeTpPyaoCnOCOOHbIMU UM OAUTENBbHO OonewwuMn  YneHamnm CcemMen  OCYLLECTBASOT
BU3yasnbHbIM U COLMOSIOrMY4ECKUM METO4AMMN.

4.3.2 MeTofbl KOHTPONS KayecTBa coumanbHO-MeaNLMHCKUX YCryr

4.3.2.1 KOHTpOnb Ka4ecTBa yCnyr no okasaHuio NOMOLLM HaceneHuo BCeX KaTeropuin u
rpynn - KNMeHTam coumanbHON CryXbbl B NONyYeHUN nNpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccunckon ®depepauumn couymanbHO-MeOULMHCKUX YCAYr OCYLLEeCTBAAT aHanUTU4YeCKUM u
COLMONIOrM4YEeCKMM METOAAMM.

4.3.2.2 KoHTponb Ka4yecTBa Yycnyr Mo OKa3aHWO WM COAENCTBUIO B OKasaHuu
MEeOMUMHCKON MOMOLWM  KIMeHTaM  yypexaeHun B obbeme 6a3oBon nporpamMmbl
obsa3aTenbHOro MeamMuMHCKOro CTpaxoBaHus rpaxgaH Poccunckon depepauum, LeneBbixX U
TeppuTopuanbHbIX NporpamMmm obs3aTenbHOro MeanLMHCKOro CTpaxoBaHUs, OKa3blBaEMOro B
nevyebHO-NpodUnakTUYeCcKNX yuypexaneHusx, OCYyLLEeCTBNAT aHanNTU4YeCKUM n
COLMONIOrM4YECKMM METOAAMM.

4.3.2.3 KoHTponb Ka4decTBa YCnyr B YYpPeXOEHUsX CTaluMOHapHOro couuanbHOro
obcnyxuBaHus No obecnedyeHnto yxoda 3a KIMEHTaMu C y4eTOM COCTOSIHUS UX 300POBbSA
(o6TupaHune, obmbiBaHUE, MTMrIMEHMYECKME BaHHbI, NpUYeckiBaHWe, NnpoBeaeHne MegULNHCKUX
npoueayp, Bblgaya fekapCcTB B COOTBETCTBMM C HasHayeHMeM Bpada, HabnwogeHue c
rOTOBHOCTbIO B /06O MOMEHT NPUNTU HaA MNOMOLLb U T. A.) OCYLLECTBMSAIOT aHaNUTUYECKUM,
COLIMOMOrMYEeCKNM, a TakKe 3KCnepTHbIM MeTodamu (No BbIBOPY NpoBePSAIOLLMNX).

4.3.2.4 KoHTponb Ka4ecTBa ycnyr no COAENCTBUIO B NPOBEAEHUN MEeANKO-CoLnanbHOM
3KCNepTM3bl OCYLLECTBNSAIOT BU3yarbHbIM, COLIMOSIOMYECKUM U SKCNEPTHLIM MeTO4AMM.

4.3.2.5 KOHTpOSib KadecTBa ycnyr rno nNpoBeAeHnto peabunmtaunoHHbIX MeponpusTum
coumnanbHO-MeANLMHCKOrO Xapaktepa B COOTBETCTBMM C MHAMBUAYASIbHbIMM NporpaMmmammu
peabunuTtaumm MHBanNUOOB OCYLECTBASAT aHaNUTUYECKUM U COLMONOrMYECKUM MeToO4aMM.

4.3.2.6 KOHTpoONnb KavecTBa ycnyr no opraHusauuy npoxXoXxaeHus aucnaHcepusaumm
OCYLLECTBNAT BU3yasbHbIM, 9KCNEPTHBIM U COLMONOrMYECKUM MEeTOLAMM.

4.3.2.7 KoHTponb KadecTBa ycnyr no opraHuMsaumm  MeamKo-coumnanbHOro
obcrnepoBaHna  (OkasaHuMe  KBaANUUUUPOBAHHOIO  KOHCYNbTUPOBaHWA,  MNpoBeAeHue
NnepBMYHOro MeANLMHCKOro OCMOTPpa U NEPBUYHON CaHUTapPHOM 00paboTkM, OkasaHne NepBon
AoBpadyebHOM MOMOLIM, MEPBUYHON MEOUKO-CaHUTapHOM U CTOMAaTOMOrMYeCcKOn MOMOLLM)
OCYLLECTBNAT aHaNUTUYECKNM U BU3YyalibHbIM METO4AMWN.

4.3.2.8 KOHTpOnb KayecTBa ycnyr, CBA3aHHbIX C rocnutanMsaumen unm cogencTenem B
rocnutanuaaumm HyxgawLwmxcs rpaxgaH B nedyebHo-npodunakTtnieckne ydypexaeHus, a
Takke C CcoOencTBMeM B  HanpaBneHun rpaxpgaH (B TOM 4ucne fgeten) Ha
CaHaTOPHO-KYpPOPTHOE  fleYyeHue, OCYLeCTBAAT  aHanuUTUYeCKMM,  COLMOSOrMYecknm
MeTo4amMu, a Takke CpaBHEHWEM OLIEHKM KayecTBa yCnyr KnMeHTaMmu 1 nepcoHanom.

4.3.2.9 KoHTponb KadecTtBa ycryr no COOENUCTBMIO B MNOSydeHUn 3y6onpoTesHon u
NPOTE3HO-OPTONEAMYECKON MOMOWM, a Takke no obecrnevyeHur wnu CoaencTBulO B
obecneyeHUn TeXHMYECKMMM cpeacTBamMm yxoga W peabunutauun  OCywecTBAsOT
aHanUTU4YeCKUM, BU3yaribHbIM 1 COLMONOMMYECKUM MeTo4aMu.

4.3.2.10 KoHTponb KayecTBa YCrnyr, CBA3a@HHbIX C MpOBeAEHUEM MeOULMHCKNX
npoueayp (M3mepeHve TemnepaTypbl Tera W apTepuanbHOro AaBfeHus, HanoxeHue
KOMMNpeccoB, OCyLleCTBEHNE nepeBsi30K, obpaboTka NposieXxXHen, paHeBbIX MOBEPXHOCTEMN,
BbIMNOSIHEHME OYUCTUTESIbHLIX KIIM3M), C OKa3aHMeM MOMOLUM B BbINOSTHEHUN OTAENbHbIX
npoueayp (Npuem nekapcTs, 3akanbiBaHWe Kanenb, Nofb30BaHWE KaTeTepaMu U 4p.), a Takke
C OKa3aHWeM CaHUTapHO-TMrMeHn4yeckon nomowmn (obtmpaHue, obmbiBaHUE, TMIMEHNYECKNE
BaHHbI, CTPUXXKA HOITEW, NpuyecbiBaHMe U T.4.), OCYLIECTBIIEHNEM KITMEHTaM MOLKOXHbIX U
BHYTPUMBbILLIEYHbIX BBEAEHUN NeKapCTBEHHbIX MpenapaToB B COOTBETCTBMU C Ha3Ha4YeHUem
nevawmx Bpadeun, B3ATMEM MaTepuanoB AnNsa nNpoBedeHus nabopaTopHbIX MUCCneaoBaHUMN,



CMEHOM HaTeNbHOro 6enbs, KopMIeHnem ocnabneHHbIX KIMEHTOB, a Takke YCnyr, CBSA3aHHbIX
C COAENCTBMEM KNMeHTaM, 0bCny>XMBaeMbiM Ha AOMY, B NOMYyYEHUN MEOULMHCKON MOMOLLN,
OoKasblBaeMomn nevyebHoO-NpodunakTU4eCcKNMm yuypexaneHusmu, OCYyLLEeCTBNAT
aHanUTU4YeCKUM, BU3yaribHbIM, 3KCMEPTHBIM U COLIMOSTIOrMY4ECKUM MeTO4aMN.

4.3.2.11 KoHTpOnb KayecTBa KOHCYNbTUPOBAHUA MO couManbHO-MeaULMHCKAM
BOMpPOCaM, HanpaBfeHHOr0 Ha pelleHne KOHKPEeTHbIX npobnem (nnaHMpoBaHWE CeMbMU,
COBPEMEHHbIE CpeacTBa KOHTpauenuuu, rMrmeHa nuTaHua u kunuwa, mnsbasneHuve oT
BpeAHbIX NPUBLIYEK, NPOdUNIAKTMKa pasfiMyHbIX 3aboneBaHnin, cekcyarnbHble pacCTpPOMCTBa,
ncuxocekcyarnbHoe pas3sutue, obyyeHne poacTBEHHUKOB OOJSIbHbLIX MPaKTUYECKMM HaBblkam
yXxo4a 3a HUMU U Op.), OCYLLEeCTBAAIT COLMONIOrMYEeCKUM METOAO0M.

4.3.2.12 KoHTponb KayecTtBa ycnyr no opraHusauuu 3KCTPEHHOM
MEAMKO-NCUXONOMMYECKON U 3KCTPEHHOW  OOBpayebHOM  MOMOLUM  OCYLLECTBASHOT
aHanUTUYECKMUM, SKCMEPTHLIM U COLMONOrMYECKUM MeTO4aMN.

4.3.2.13 KoHTpoOrb KayecTBa yCnyr no opraHnsauum neyvebHo-TpyaoBON AeATENbHOCTU
KNWEHTOB OCYLLEeCTBNAT aHaNUTUYECKUM U COLMONOrMYEeCKUM MeTo4amMu.

4.3.2.14 KoHTpornb KayecTBa YCMyr Mo OKa3aHUK MOMOLLM B BbINOSHEHUN (PU3NYECKNX
yNpaKHEHW OCYLLECTBIIAIT aHaNUTUYECKUM, COLMOSIONMYECKUM N SKCNEPTHBIM METO4aMN.

4.3.2.15 KoHTponb KavecTBa MHOMBUAYaNbHOW paboTbl ¢ HECOBEPLLUEHHONETHUMU MO
npeaynpexaeHnto BpeaHbIX NPUBbIMEK N U3DaBNEHUIO OT HUX, MO MOArOTOBKE K CO34aHuI0
CEMbW U POXKOEHMIO AeTEeN OCYLECTBSIOT aHaNUTUYEeCKUM, BU3yasibHbIM U COLMOSOrMYECKUM
MeTodamMm.

4.3.2.16 KoHTponb kKayecTBa ycnyr no COLEWCTBUIO CEMbSM, UMEKLMM OeTeil C
OrpaHMYeHHbIMN  YMCTBEHHbIMU uwnn - pusmyeckummn BO3MO>XHOCTSIMU (Bknovas
AeTen-uHBanuMaoB), BOCMUTbIBAEMbIX AOMA, B NPOBOAUMbBIX UMW fledYeHun geten, obyyvyeHum
MX HaBblkaM CaMoOOCHyXMBaHUs, OOLLEHNSA, CaMOKOHTPOMS OCYLLUECTBASAKOT BU3yasibHbIM U
COLMONIOrM4YEeCKMM MeTOA4aMM.

4.3.2.17 KoHTpornb kayecTBa coumanbHO-MEOULMHCKOrO naTpoHaXa cemMen, MMerLmx
aeTen C orpaHMYeHHbIMWU YMCTBEHHLIMU UMK (PU3NYECKUMU BO3MOXHOCTSAMU (B TOM 4uchne
AeTen-uHBanuaoB), OCYLIECTBAAT  BU3yarbHbIM, 3KCNEPTHbBIM U COLMONOrMYEeCKNM
MeTodamu.

4.3.2.18 KoHTponb Ka4ecTtBa ycnyr rno cogencTesunio B obecrneyeHnmn nekapcTtBeHHbIMU
cpeoctBaMnu U U3gennaAMM  MEOULMHCKOTO  HasHa4yeHUs OCYLLEeCTBNSAIT BU3yarbHbIM,
3KCMEPTHBLIM U COLMOSIOrNMYECKMM METOAAMM.

4.3.2.19 KoHTponb KayecTBa coumasribHO-MeOULUNHCKMX YCYTr MOXET OCYLLEeCTBIATLCS
(Mpu HeobxoanmocTM) MeTofoM cynepsusnn (cm. 4.1.2.6).

4.3.3 MeTofbl KOHTPOMSA Ka4eCcTBa COLManbHO-NCUXOSTOrMYECKNX YCIyr

4.3.3.1 KoHTponb KayectBa MCUMXOOMArHOCTUKM WU 06CneAoBaHUst  FIMYHOCTH,
NCUXON0rM4ecKon KoppeKkuuu, coumanbHO-NCUXONOrMYeCcKon KOHCynbTauum,
NcMxoTepaneBTUYECKOM W  MCUXOSIOTMYECKON MOMOLLM, MNCUXONOMMYECKMX TPEHUHIOB W
CcoLManbHO-NCMXONOrMYECKOro NnaTpoHa)a OCyLeCTBAAT cneayowuMm MeTogamu:

aHanuUTU4YeCKUM;

BU3yarsbHbIM;

AKCMNEPTHbLIM;

COLMOSIOrNYECKMM.

4.3.3.2 KoHTponb KayecTtBa yCrnyr no npuBevYeHnto KIIMEHTOB K y4acTUO B rpynnax
B3aumMonoaaepXkn, krnybax oOOLeHUs OCywecTBAAKT aHanuTU4eckKnMm, BU3yarnbHbIM U
COLMONIOrM4YEeCKMM MeTOAaMM.

4.3.3.3 KoHTponb kKayectBa ycnyr, Bkrovawowmx becegbl, oblieHne, nopaep)kaHve
KOMnaHuu, BbiCAywmnBaHue, nogdagpuBaHue, MOTUBALMIO K aKTUBHOCTWU, MCUXONOMMYECKYHO
NOOAEPXKKY  KM3HEHHOTNO  TOHYyCa, OCYWEeCTBAAT  BU3yarbHbIM,  COLMONOMMYECKUM,



aHanUTU4YEeCKUM N 3KCNEpPTHbIM MeTo4aMu.

43.34 KoHTponb  KadecTBa  coUMANbHO-MCUXOMNOMMYECKUX  YCRyr  MOXeT
ocyLlecTBnATbCA (Npn Heo6xoaMMOCTN) MeToAOM cynepBu3nm (cMm. 4.1.2.6).

4.3.4 MeTofbl KOHTPOMS KayecTBa coumanbHO-negarorm4ecknx yenyr

4.3.4.1 KoHTpOnb KayecTBa yCnyr no coumanbHo-neaarorn4eckoMy KOHCYbTUPOBaHUIO
OCYLLECTBNAT aHanUTU4YECKNM, BU3yasibHbIM, COLMONOMMYECKUM M IKCMEPTHLIM METOAAMM.

4.3.4.2 KoHTposb kKayecTBa coumarnbHO-negarorm4eckon auarHocTmkm n obcnenoBaHus
NINYHOCTK, TMPOBEAEHHOI0 C  WCMOSIb30BAaHMEM COBPEMEHHbLIX METOAMK U TecToB,
OCYLLECTBNAT aHaNUTUYECKNM, COLMONOMMYECKUM U IKCMEPTHBIM METOAAMM.

4.3.4.3 KoHTponb KayecTBa YycCrnyr no nefarormdeckor KOppeKuum OCyLLEeCTBASHOT
aHanUTUYEeCKUM, IKCNEPTHLIM N BU3YyasibHbIM METOAAMM.

4.3.4.4 KoHTponb kKkayecTBa YcCryr MO oOpraHu3aumMm gocyra B YyYpexaeHusax
OCYLLECTBNAT BU3yasibHbIM, COLMOSIOrMYECKUM, aHaNNTUYECKUM U KCMEPTHLIM METOAAMM.

43.4.5 KoHTponb KayecTBa YCNyr, CBSAI3aHHbIX C  CcoUManbHO-TPYy4OBOM
peabunuTtaumen, OCYLLECTBIAKT BU3yasibHbIM, COLMOMOIMMYECKUM, aHannMTU4YeCKUM U
3KCNepTHLIM MeTOAAMM.

4.3.4.6 KoHTponb KayecTBa YCMyr, CBSI3@aHHbIX C OpraHu3auuMen nosiyYeHns wunu
coaencTBmemM B nonyvyeHnn obpasoBaHnsa MHBanvagamu (B TOM Yncne geTbMU-MHBanNugamm) B
COOTBETCTBUM C UX HUNYECKUMM W YMCTBEHHBIMW CMOCOOHOCTAMM, OCYLLECTBASOT
aHanMTU4YeCKUM N BU3yarnbHbIM METOAAMM.

4.3.4.7 KoHTponb KavecTtBa ycrnyr no obyy4eHnto OCHoBaM AOMOBOZACTBA BblMYyCKHUKOB
OETCKUX  YYpEeXOeHUN, MNPOXMBAKOLMX CaMOCTOSATENbHO, OCYLLECTBMSIT BU3yaslbHbIM,
3KCNepPTHbIM, aHANIUTUYECKMM U COLMONOIMYECKUM METO4AMN.

4.3.4.8 KoHTpornb KavecTBa ycnyr, cBsi3aHHbIX C 00y4eHMeM MHBaNUAOB NOSb30BaHUI0
TEXHUYECKUMU cpeacTBamMu peabunutaumm (B TOM Yucne npodeccuoHanbHOm, TBOPYECKON H
PU3KYNbTYPHO-CMOPTUBHOM peabunutauum), OCYLLECTBNAIT BU3yarnbHbIM n
COLMOMOrnN4yecknM MeTogamu.

4.3.4.9 KoHTponb KadectBa Yycrnyr no COOEUCTBUIO B oOpraHuMsauun Tpyga
AeTen-nHBanuMaoB 1 YrIeHOB MX CEMEN Ha JOMY OCYLLEeCTBNAT BU3yaribHbIM METOAO0M.

4.3.4.10 KoHTponb kayectBa ycrnyr no obyyeHuio [OeTen-uHBanuAoB HaBblkaM
camoobcnyxuBaHus, noBeaeHus B ObITY U 06LEeCTBEHHbBIX MECTax, CaMOKOHTPOSO, HaBblkaM
obweHna wn apyrum  opmMaM  Kn3HeLesATEeNbHOCTM  OCYLLECTBAAT  aHanUTUYeCKUM,
BU3yasnbHbIM U COLMOSIOrMYECKUM METO4aMN.

4.3.4.11 KoHTponb Ka4ecTBa ycrnyr no oby4yeHuto poauTenen, y KoTopbliX eCTb AETU C
OrpaHMYeHHbIMN BO3MOXHOCTSIMU, B TOM 4uUcre AeTu-uHBanugbl, OCHoBaM peabunurtaumm
OCYLLECTBNAT aHaNUTUYECKNM, COLMONOMMYECKUM U BU3YyalibHbIM MEeTOLaMM.

4.3.4.12 KoHTpOnb KayecTBa coumanbHO-Nearormyeckoro naTpoHaxa OCyLLeCTBASOT
BU3yasnbHbIM, COLMOSIOrMYECKUM, aHaNUTUYECKUM U IKCMEPTHLIM METOAAMM.

4.3.4.13 KoHTponb  kayecTBa  couuarnbHO-NefarorMyecknx  ycryr  MOXeT
ocyLecTBnATbCA (Npn Heo6xoaMMOCTN) MeToAOM cynepBu3nmn (cMm. 4.1.2.6).

4.3.5 MeTo[bl KOHTPOMSA Ka4yecTBa CoLManbHO-9KOHOMUYECKUX YCIyr

4.3.5.1 KoHTponb kayecTBa ycrnyr No COAEUCTBUIO KIIMEHTaM coumanbHOW cryxObl B
OCYLLECTBMIEHUM MO OTHOLUEHUIO K HUM NpPeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuinckon
depgepaummn mMep coumanbHOM NOAOEPXKKM OCYLLECTBASAT BU3yasibHbIM U COLMONOrMYECKUM
MeToaamu.

4.3.5.2 KoHTponb KavyecTBa yCryr, CBsA3aHHbIX C KOMMNEHCaUNen KnMeHTam yupexxaeHum
pacxofoB, CBsi3@aHHbIX C MPOe3goOM K MecTy oO0y4vyeHud, ne4vyeHusd, KOHCyIbTaluMu,
OCYLLEeCTBNAT BM3yanbHbIM METOLOM C MPOBEPKOM COOTBETCTBYHOLUMX [OOKYMEHTOB U
COLMOMOrN4YeCckUM MeToLOM.

4.3.5.3 KoHTponb kayectBa ycnyr no oOecnevYeHuto KIMEHTOB Mpu BbINUCKE U3



CTauUNOHapHbIX Yy4YpexaeHun opexnon, obyBblo M LEeHEeXHbIM nocobuem OcyLecTBASOT
aHanUTU4YeCKUM, COLMONOrMYECKUM N BU3yarbHbIM METOLAMM.

4.3.5.4 KoHTponb KayecTBa Yycnyr, npegycmaTtpusarowmx obecrneyeHve wunu
cogenctene B obecrneyeHMM HYXOAKLWMXCA KIMEHTOB  YYPEXOAEHUN TEeXHUYECKUMU
cpegctBamMu  yxoga v peabunurtaumu, OCYLLECTBASAKT aHanuTU4ecKuMm, BU3yanbHbIM W
COLMOMOrN4YecKnM MeTogamu.

4.3.5.5 KoHTponb KayecTBa YyCrnyr, CBA3aHHbIX C OKasaHWeM mMaTtepuasibHOM MOMOLLM,
OCYLLECTBNAT BU3yasnbHbIM U COLIMONOrMYECKMM MeTo4aMN.

4.3.5.6 KoHTpomnb KadecTBa yCnyr, CBsi3aHHbIX C COLEVNCTBMEM B peLleHUn BOMpPOCOB
3@HATOCTU, C KOHCYNbTUPOBaHMEM MO Bonpocam camMoobecrneyeHusi, OcCyLecTBNAT
COLMOMOrN4YeCcKUM MeToLOM.

4.3.5.7 KoHTponb KadecTBa couManbHOro naTpoHaxa ManoobecrneyeHHbIX CeMen
OCYLLECTBNAT BU3yasnbHbIM U COLMONOrMYECKMM MeTogaMu.

4.3.5.8 KoHTposb kayecTBa coLmnaribHO-3KOHOMUYECKNX YCIYTr MOXET OCYLLEeCTBIATLCS
(npu HeobxoanmocTn) MmeTofoM cynepsusnn (cm. 4.1.2.6).

4.3.6 MeTofbl KOHTPOMA Ka4YeCcTBa CoLManbHO-NPaBOBbLIX YCyr

4.3.6.1 KoHTponb Ka4yecTBa YyCnyr, CBS3aHHbIX C KOHCYNbTUPOBaAHMEM MO BOMpocam
npas rpaxgaH Ha couuanbHoe obcnyxmBaHve U 3aliUTy CBOUX MHTEPECOB, C NOArOTOBKOM U
nogayen xanob, ocyLLeCTBAAIOT BU3yasibHbIM U COLMONONMYECKUM MeTOLaMM.

4.3.6.2 KoHTpornb KayecTBa ycnyr rpaxgaHam Mo oka3aHui MoMoLmM B 0pOpMIeHUmn
pasnnyHbIX IPUONYECKNX JOKYMEHTOB (Ha MPUHATUE MO OTHOLUEHUIO K HUM MOSMOXEHHbIX MO
3aKkoHo4aTeNbCTBY Mep couuanbHOM  NoagepXku, nOnd  YOOCTOBEPEHUSA  JIMYHOCTWU,
TPYyOOYCTPOMCTBA, AN HanpaBfieHUs AeTeN B yYpPEXAeHUs coumarnbHOro obcnyXnBaHus, Ha
YCbIHOBEHNE U Apyrne oopMbl CEMENHOIO BOCMUTAHNSA, Ha peLleHne pasnnyHbiX BOMNPOCOB
coumnanbHOM peabunutauumn) ocywecTBAAT BU3yarbHbIM, COLMOMOIMYECKUM U IKCMEPTHbLIM
MeToaamu.

4.3.6.3 KOHTpOnb Ka4ecTBa ycrnyr no COA4enCTBUIO B NOSTy4YEHUN KNMEHTOM BecnnaTHon
nomMoLuM agBokarta, no obecnevyeHnto NpeacTaBUTENbCTBA B YCTAHOBIEHHOM MOPSiAKE B cyde
C UenNbio 3alnTbl NpaB U MHTEPECOB, NO KOHCYNbTUPOBAHUIO HAceneHnsa BCeX KaTeropum u
rpynn Mo couuanbHO-NPaBOBbIM  BOMpocam  (rpaxgaHckoe, >KUMULLHOe, TpyaoBoe,
NEHCMOHHOE, YrorioBHOE 3aKOHOAATEeSNbCTBO, MpaBa WHBaNUMOAOB W Ap.) OCYLIECTBASHOT
BU3yasnbHbIM, aHaNUTUYECKUM U COLMONOrMYECKUM MeTOLaMM.

4.3.6.4 KoHTponb KadecTBa coUManbHO-NPABOBOrO MNaTpoHaXa [OeTen, >XEeHLUUH,
rpaxkgaH MoXWIoro Bo3pacTta M MHBanNnaoB B CEMbSIX, MAe CYLLECTBYIOT yrpo3a Hacunusi unm
Hacunue B OTHOLLEHUM MX, OCYLLLECTBASAIOT BU3yaribHbIM U COLMOSIOrMYECKUM METOAAMM.

4.3.6.5 KOHTpoSnb KayecTBa YCrnyr, CBsi3aHHbIX C COOEWCTBMEM B COXpaHEHUU
3aHMMaeMbIX paHee No AOroBOpYy HarMMa UInuM apeHbl XUnblX NOMELLEHNA B TeYEHME LLIECTH
MecsAueB C MOMEHTa MOCTYNfeHuss B CTauMOHApHOe YyYpexaeHue, OcCyLWecTBAsT
aHanMTU4YeCKUM, COLMONOrMYECKUM N BU3yarbHbIM METOLAMM.

4.3.6.6 KoHTponb KayecTBa YCIyr, CBSI3aHHbIX C COAENCTBMEM OpraHam Orneku u
nonevynTenbcTBa B YCTPOWCTBE HECOBEPLUEHHOMNETHUX, HYXOAlLWMXCa B CouManbHOM
peabunuTtaumn, B HanpasBfieHWM Ha YCbIHOBMEHME, NonevYeHne, nog Oneky, B MPUEMHYHO
CeMbl0, B YyuypexgeHue coumanbHOro o6CnyXMBaHWA, OCYLLECTBASIOT aHanuUTUYeCKuMm,
COLMOMOrNMYECKNUM 1 BU3yasibHbIM METOLaMM.

4.3.6.7 KOHTpONb KavecTBa ycnyr no OKasaHuo HPUONYECKON MOMOLUWU KIMeHTam B
peleHnn BOMPOCOB, CBA3aHHbIX C MEHCUMOHHbIM obecnevyeHnem U OpyrMMu coumnanbHbIMU
BblNflaTaMn, YCTaHOBSMEHHbIMWM 3akoHoAdaTenbCcTBOM Poccuickon degepaumm mMepamu
coumnanbHOM NoAepPXKKN, C 3aLMTON U cobnogeHnemM npas geTen Ha BocnvtaHme 1 3aboTy o
HUX, C 0bOpMIIEHNEM NPEACTABNEHNS HA POAUTENEN, YKIOHSALWNXCSA OT BOCNUTaHUS OeTeun,
OT 3aboTbl 06 WX 340pOBbE M pPasBUTMU, U OGOPMIIEHMEM [OOKYMEHTOB Ha nULIEHME



poauTenen poanTenbCKNX Npae, a Takke B peLleHnn BONpoCcoB, CBA3AHHbLIX C NPUBIeYeHnem
K OTBETCTBEHHOCTW BUHOBHUKOB CEMEMHOro HacuUnusa Hag OeTbMU, XeHLLMHaMW, rpaxgaHamm
NMoXWnNoro Bo3pacTta W WHBaNUAaMu, OCYLLECTBASAT aHanuTU4eCcKUM, BU3yalibHbIM U
COLMOSTIOrMYEeCKUM MeToAaMn, PacCCMOTPEHNEM U aHanM3oM Xarnob 1 NpeTeH3nii Co CTOPOHBbI
KNMEHTOB Ha Ka4yeCTBO YCIyr.

4.3.6.8 KoHTponb kadecTBa coumanbHO-NPaBoBbIX YCIyr MOXeT OCYLeCTBNATLCA (Mpuy
HeobxoaMMoCTn) MmeTogoM cynepsusum (cm. 4.1.2.6).

MpunoxeHue A
(cnpaBo4HOe)

MeToAabl KOHTPOJIA KadyecTBa colmarnibHbIX yCcnyr

Ta6nuua A.1 - MeToAbl KOHTPOSA KavyecTBa coumnarnbHbIX ycnyr

HanmeHoBaHue ycnyr MeToabl KOHTPOMSA Ka4eCcTBa coumanbHbIX yCnyr
AHan | Busya | Coumno | CpasHe | Okcne | Cyne | Paccmot
UTU4Ye | NbHbIW | Nornye Hue PTHbl | PBU3 | peHne u
CKumn CKumn OLIEHKM n m4a aHanus
KayecTB peknama
a ycnyr umn,
KnneHTa »Kanob u
MU U npeTeH3n
nepcoHa n
nowm KIMEeHToB
K
KayecTBy
ycnyr
1 CoumnanbHo-bbITOBLIE + +
ycnyru:
- COOencTBUe KnneHTam + +
couunanbHOM Cry0bl B
OCYLLECTBMNEHUMN Mo
OTHOLLEHUIO K HUM Mep
counanbHON NoaaepXkn B
COOTBETCTBUMU C
3aKoHOOaTeNnbLCTBOM
Poccuinckon ®egepaunu,
NbroT 1 NPeENMyLLECTB B
couunanbHO-ObITOBOM
obecneyeHuu;
- NnpegocTaBrieHne + +
KNUeHTaMm yypexaeHun
XUow nnowanu;
- NnpegocTaBrieHne + +
KNUeHTaMm yuypexaeHun
nomMmeLleHnn ans
opraHusaumm
peabunnTauMoHHbIX




MEpPONPUATUIA, KyNbTYPHOrO
1 6bITOBOro 06CNyXMBaHUS;
- NnpegocTaBrieHne
KNMeHTam yypexxgeHun
mebenu;

- NnpegocTaBrieHne
KIMEeHTaM MSrKoro
WMHBEHTaps (oaexapl,
00yBWu, HaTenbHOro 6enba n
NOCTENbHbIX
NPUHaANEXHOCTEN);

- NnpegocTaBrieHne
KNueHTam ropsidero
NUTaHNS B YYpEXOEHUN UMK
Ha JoMmy;

- NnpegocTaBieHne
coumanbHO-6bITOBLIX YCIyr
KNueHTam cTaunoHapHbIX
yYpexXaeHnn, YacTUYHO Unn
MONHOCTbIO YTPaTUBLLMM
CNOCOOHOCTbL K
camMoobCny>XMBaHuIO;

- COOencTBuNe KIimeHTam B
nonyyYeHnn nmm
HanpaeBneHus B
yupexaeHus
cTauMOHapHOro
coumnanbHoro
obcnyXuBaHus;

- co3gaHune ycnosum aons
OTNpaBfeHNs PenmMrmo3HbIX
0bpsaos.;

- cogencTeune B
opraHuMsauuu
npegocTaBfieHns ycnyr
npeanpusaTUsSMn TOProenu,
CBA3N,
KOMMYHanbHO-6bITOBOro
obcnyXuBaHus;

- MOKyMKa 1 JOCTaBKa Ha
AOM MPOMBbILLNEHHbIX
TOBapOB Nepsomn
HeobxoauMocCTn, JocTaBKa
BOAbl, COOENCTBME B
obecneyeHnn TonnnMBoOMm,
cOaya Belleun B CTUPKY, B
PEMOHT 1 obpaTtHas nx
JOCTaBKa, okasaHune
NOMOLLM B MPUrOTOBNEHUN
NULLN;




- OKa3aHue nomoLumn
KnueHTam B yxoae 3a
AeTbMU, ApYrUMm
HeTpPyaoCnoCOBHbIMN UK
AnuTensLHo bonewwmmmn
yneHamu cemen

2 CounanbHO-MeanLnMHCKue
ycnyru:

- OKa3aHue NomMoLLmn
KNueHTam coumnanbHon
Cny>x0bl B NOMy4YeHUN
npeaycMoTPEHHbIX
3aKoHO4AaTeNbLCTBOM
Poccuinckon ®egepaunn
coumnanbHO-MeaNLMHCKNX
ycnyr,

- OKa3aHue unn cogencTene
B OKa3aHUW KIMeHTaMm
ydpexgeHun MeguLmnHCKom
nomoLn B o6 beme 6aszoBon
nporpaMmmbl 06513aTeNbHOro
MEANLMHCKOro CTpaxoBaHus
rpaxgaH Poccuinckon
depepaumn, uenesbix n
TeppuTopuarnbHbIX
nporpaMmm obs13aTenbHOro
MeOULIMHCKOro
CTpaxoBaHus;

- obecneyeHne yxoaa 3a
KNMeHTammn yupexxaeHun
cTauuoHapHoro
coumanbHoro
0BCnyXmMBaHUs C y4eToM
COCTOSIHMSI UX 300POBbS;

- COOenCcTBME B NpoBeaeHnn
MeaunKo-coLmanbHoOmn
3KCNepTn3bl;

- NpoBeaeHne
peabunnTaumMoHHbIX
MepOonpPUATUI
couunanbHO-MeaNLMHCKOro
Xapaktepa, B TOM 4ucre B
COOTBETCTBUM C
NHOVBNOYanbHON
nporpaMmmon peabunuraumm
WHBanNWaoB;

- cogencTeune B
NPOXoXaeHun
aucnaHcepusaumm
KNMeHTammn yupexxgeHun




cTauMoHapHOro
coumnanbHoro
obcnyXuBaHus;

- opraHusaums
MeanKOo-CoLManbHOro
obcnegoBaHus
(kBanudpunumpoBaHHoe
MeOuLnHCKoe
KOHCYNbTUPOBaHWE, NepBbIi
MEANLMHCKNIA OCMOTP U
nepBu4Hasa caHMTapHas
obpaboTka, okasaHue
nepsown gospavebHom
NoMoLLM, NepBUYHOMN
MEeANKO-CaHUTapHOM
NMOMOLLN 1
cTOMaTOSIorM4yeckomn
NoMoLLK);

- YCIYIn, CBA3aHHbIE C
rocnnTannsaunen KnmeHToB
WM cogencTteBmem B
rocnuTanm3auum, a Takke ¢
coOencTesmem B
HanpaBneHun Ha
caHaTOPHO-KypopTHOE
neyeHwue;

- YCryru rno coaencTsuio B
nosily4eHnn 3ybonpoTesHom
"
NPOTE3HO-0pTONEANYECKON
nomoLym, obecnevyeHmnm
TEXHUYECKMMU CpeacTBaMm
yxoda un peabvnutauumm;

- YCIYIn, CBA3aHHbIE C
npoeeaeHnemM MeanLMHCKNX
npoueayp (M3smepeHue
TemnepaTypbl Tena u
apTepuanbHOro gaBneHus,
OCYyLLECTBMNEeHNEe NepeBsa3ok,
HanoXeHne KOMMNPEeCcoB n
T.4.), C OKa3aHMeM NoMOLLM
B BbINOMHEHUM OTAENbHbIX
npoueayp, a Takke
oKasaHune
CaHUTaPHO-TMTMEHNYECKON
nomowum (o6TupaHue,
oOMbIBaHWe, rMrmeHnyeckmne
BaHHbLI U T. 4.),
OCYyLLEeCTBNEeHNEe NOAKOXKHbIX
N BHYTPUMbILLEYHbIX




BBEJEHWUI NeKapCTBEHHbIX
npenapaTos, B3ATNe
mMaTepuanos ans
nposefeHna nabopaTtopHbIX
nccnegoBaHUmn, a Takke
coOencTBume KnneHTam,
obcnyxmBaemMbiM Ha AOMY,
B NOSy4YeHUN MeOULMHCKON
NMOMOLLIX, OKa3biBAaeMoWn
nevyebHoO-NpodunakTUYeckn
MU YYPEXOEHNAMM;

- KOHCYNbTUPOBAHME No
coumanbHO-MeaULNHCKNM
BoMnpocam (nnaHunpoBaHue
CeMbM, TMIMEeHA NUTaHUSA U
Xunuuwia, n3dbasneHue ot
n36bITOYHOrO Beca,
BpeaHbIX NPUBbIYEK U KX
nNpoduUIakTmKa,
npodunakTMka pasnnyHbIx
3aboneBaHuin,
ncuxocekcyarsbHoe
passuTtue 1 ap.);

- OpraHM3aumsa 3KCTPEHHOMN
MeUNKO-NCUXONOrM4YeCKom n
3KCTpPEeHHOW JoBpayebHom
NOMOLLU;

- opraHusaums
ne4vyebHo-TpyaoBOM
OesATEeNbHOCTU KITMEHTOB
yYpexaeHus;

- OKasaHue nomouiu B
BbINONMHEHUN PU3NYECKNX
ynpaxHeHun;

- HaMBMAyanbHas paboTta c
HeCOBEpPLLUEHHONETHMMMN NO
npeaynpexaeHunto BpeaHbIX
NPUBbLIYEK 1 N30ABNEHUIO OT
HUX, NO NMOArOTOBKE K
CO34aHNI0 CEMbU U
POXOEHMUIO AETEN;

- COOENCTBUE CEMbSM,
MMEeLMM JeTen ¢
orpaHn4YeHHbIMN
BO3MOXXHOCTAMM (BKNtoYas
aeTen-nHBanuMaos),
BOCMUTbIBAaEMbIX IOMA, B
neyvyeHun peten, obyyeHuu
NX HaBblKaMm
camoobcnyxuBaHus,




obLeHus:;

- coymanbHO-MEeANLIMHCKUIA
naTpoHax ceMemn, UMeLLINX
AeTen ¢ orpaHUYeHHbIMU
BO3MOXHOCTSMU;

- cogencTemne B
obecneyeHnun
neKapcTBEeHHbIMN
cpeacTtBamMu U U3genusmm
MeOULIMHCKOro Ha3Ha4YeHus;
- 0by4yeHne poaCTBEHHUNKOB
OOnNbHbIX NPaAKTUYECKUM
HaBblkam obLLero yxoaa 3a
HUMU

3 CoumanbHo-Ncmuxonornyec
Kne ycnyru:

- MCUXoAnarHocTuKa u
obcnegoBaHMe NUYHOCTMH,
coLMarnbHO-NCUXONOrM4ecko
€ KOHCYNbTMpOBaHME 1
ncmuxonornyeckas
KoppekKums,
ncuxotepaneBTUYecKas u
ncmuxornornyeckas NoMoLlb,
NCUXONOrMYecKne TPEHNHTU
"
coLmMarnbHO-NCUXONOrMyeckn
N naTpoHax;

- NPUBIEYEHNE KINNEHTOB
yYpeXaeHun K y4acTumio B
rpynnax B3aMmonoanepku,
knyb6ax obLueHus;

- becepnbl, obLEeHMe,
nogaepaHme KoMnaHum,
BbICNyLUMBaHKE,
nogbagpueaHue,
MOTUMBALMSA K aKTUBHOCTMN,
ncmxonornyeckas
noaaepKka >XM3HEHHOro
TOHYyca

4 CoumanbHo-negarornyeck
ne ycnyru:
coumanbHo-negarornyeckoe
KOHCYNbTUpOBaHWE 1
obcnegoBaHMe NUYHOCTU,

- neparormnyeckas
KoppeKLms;

- opraHusaums gocyra B
YUYpEXOAEHUSIX;




- coumanbHO-TpyagoBas
peabunutaums;

- opraHuMsaumsi nony4yeHus
WUnu cogencTene B
nosilyyeHnn obpasoBaHus
nHBanugamm (B TOM ymcne
AeTbMU-UHBanNMaammn);

- oby4yeHne ocHoBaMm
AOMOBO/ACTBA BbIMYCKHUKOB
ydpexaeHun,
NPOXMBAKLLNX
CaMOCTOSITENbHO;

- oby4yeHne nHBanuaoBs
Nonb30BaHUIO
TEXHUYECKMMU CpeacTBaMm
peabunutauuu;

- cogencTeune B
opraHusauuun Tpyaa
JeTen-nHBanuaoB U1 YneHoB
X cemeun Ha Jomy;

- obyyeHune
JeTen-nHBanuaoB HaBbIkaMm
camoobcnyxuBaHus,
noBeaeHnNs B ObITy U
ob6LecTBEHHbIX MecTax,
CaMOKOHTPOJ0, HaBbIKaMm
obLweHna n gpyrmm
dopmam
XN3HeOesaATeNnbHOCTY;

- obyyeHne pogutenen, y
KOTOPbIX €CTb AETU C
orpaHn4YeHHbIMN
BO3MOXHOCTSIMW, OCHOBaM
peabunutaumm;
coumnanbHo-negarorM4ecknin
naTpoHax

5 CouymanbHO-3KOHOMUNYECK
ne ycnyru:

- COOencTBUe KnneHTam
coumnanbHOM Cry0bl B
OCYLLECTBMNEHUM Mo
OTHOLLEHUIO K HUM
npeaycMoTPEHHbIX
3aKoHOOaTeNbLCTBOM
Poccuinckon ®egepaunn
Mep couunasrnbHOn
Nnoaaep>KKN nNpu
coumnanbHOM
obcnyxXusaHuu;




- KOMMNeHcauus KnneHTam
CTaUMOHAapPHbIX YYpexaeHumn
pacxonoB, CBA3aHHbIX C
npoes3aom K Mectam
00y4eHus, neyveHus,
KOHCynbTauun;

- obecneyeHne KIMeHToB
CTaUMOHAapPHbIX YYpeXaeHumn
Nnpwn nX BbINUCKE 0OeXa0N,
00yBbIO N AEHEXHbBIM
nocobuewm;

- OKasaHue maTepuarnbHOMn
NOMOLLYU;

- COOENCTBME B peLleHnn
BOMPOCOB 3aHATOCTU U
KOHCYNbTUpOBaHME No
BOMpocam
camoobecneyenHus;

- coumarnbHbIN NaTPOHaX
ManoobecneyeHHbIX CEMeN

6 CoumanbHo-NpaBoBbLIe
yCIyru:

- KOHCYNbTUPOBaHME No
BOMpPOCaMm Nnpae rpaxaaH Ha
coumanbHoe obcnyxmBaHue
N 3alLUMTy CBOUX MHTEPECOB,
nogavya »anob;

- OKasaHue nomouiu B
0bopMMNEHNN Pa3NNYHbIX
IOPUANYECKNX JOKYMEHTOB
(no ocyuwlecTBneHuo mep
coumnanbHON NoaaepKKn
rpaxkgaH, ons
yOOCTOBEPEHUS NINYHOCTMU,
TPyooOyCTpOWCTBa, Ans
peLleHust pasnnyHbIX
BOMPOCOB COLManbHOM
peabunuTtaummn);

- cogencTeme B NnoslydeHum
KIMeHTaMu coumanbHon
cnyx6bl 6ecnnaTHomn
nomMoLLu agBokaTa,
obecne4yeHumn ero
npeacraBuTenbCTBa B cyae
(B ycTaHOBMNEHHOM
nopsigke);

- KOHCYNbTUPOBaHMeE
KITMEHTOB coLMarbHOM
cnyx6bl nNo
couunanbHO-NPaBoOBbLIM




Bonpocam (rpaxkgaHckoe,
XUnuuHoe, ceMenHoe,
TpyaoBoe, NEHCUOHHOE,
yrosioBHoe
3aKoHoaaTenbCTBO, NpaBa
WHBanNMaoB un ap.);

- counanbHo-npaBoBoOm
naTpoOHaX OETEN, XKEHLLNH,
rpaxkgaH NoXMmnoro
BO3pacTa 1 UHBanNuaoB B
cembsx, rge cyuecrsyer
yrpo3a Hacunus Hag HUMMU;
- COOENCTBME OpraHam
Oneku 1 nNonevYnTenbLcTBa B
ycTpoucTee
HECOBEPLUEHHONETHUX,
HYy>XXOarLMXCs B
counanbHoun
peabunutaumm, Ha
YCbIHOBIEHME, NoneYveHne,
B NMPUEMHYIO CEMbIO, B
yuypexaneHusi coumanbHoro
obcnyXuBaHus;

- COOENCTBME B COXpaHEHUN
3aHUMaeMbIX paHee
KNueHTamu yupexaeHumn
YXUNbIX NOMELLLEHUI MO
[0roBopy Hanma unm
apeHabl B TEYEHME LLIECTU
MecsLUEeB C MOMEHTAa UX
NoCcTynneHns B
cTaumoHapHoe
yupexaeHue;

- OKasaHue rpuanyeckomn
NOMOLLIN KIMTMEHTaM B
peLleHnn BonpocoB
NEeHCMOHHOro obecne4vyenus
N Opyrnx coumanbHbIX
BbINSaT, MEP couManbHOM
NnoaaepKkn, 3amnTbl U
cobntogeHus npaB AeTen Ha
BOCnuTaHme n 3ab0Ty O HUX;
- OKasaHue rpuanyeckomn
NOMOLLIN KIMMEHTaM B
odopmMneHnmn
npencraBneHnn Ha
poauTenen, yKIOHALWUXCA
OT BOCNUTaHUSA OeTeN, OT
3a60Tbl 06 X 300pOBLE U
pasBuTUK, B 0hopMneHmnmn




AOKYMEHTOB Ha NvLleHne
poauTenen poanTenbCKnX
npas, B peLleHnn BOnpocos,
CBSA3aHHbIX C
npuBreYeHneM K
OTBETCTBEHHOCTU NNL,
BWHOBHbIX B CEMENHOM
Hacunun Hag oeTbMu,
XEeHLWMHaMn, rpaxgaHamm
NoOXWMoro Bo3pacrta u
MHBanNuaamm

MpumeyvaHus

1 3Hak "+" B rpacbe o3HayaeT, YTO AaHHbIN METOA KOHTPOSIS KavyecTBa 9TOM yCnyru B
cTaHgapTe npuMeHsieTcs.

2 MeToabl KOHTPOSIS Ka4eCcTBa YCIyr, yKa3aHHble B ABYX nocnegHux rpadax, MoryT
NPUMEHATLCA (B criyd4ae HeobXoAMMOCTN) MPU KOHTPOSe KavecTBa ftobon ycnyrn,
npegycMOTPEHHOW CTaH4apTOM.




