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BeeaeH Bnepsble

NMpeaucnosue

Llenm v npuHumnbl ctaHgaptmsauum B Poccuinckon dPegepaumm ycTaHOBEHDI
depepanbHbIM 3aKkOHOM OT 27 aekabps 2002 r. "O TexHMyeckom perynmposaHmn”, a npasuna
NPUMEHEHUs1 HauuoHarnbHbIX cTaHgapToB Poccuiickon Pepepauum - [OCT P 1.0-2004
"CraHpaptunsauma B Poccuinckon ®egepaunmn. OCHOBHbIE NONOXEHUS"

1 ObnacTtb NnpUMeHeHus

HacToswmini cTaHOapT pacnpoCTpaHsieTcs Ha rocyAapCTBEHHble U UHbIX  hopM
COGCTBEHHOCTU  YyUYpEeXOeHUss coumanbHoro obcnyxvBaHus (Oanee -  yupexaeHust),
NPeAoCTaBnsAlWME CcouManbHble YCryrM CeMbe W OeTaAM, OKas3aBWMMCS B TpPyAHOM
XM3HEHHON CUTyauuu, U YyCTaHaBNMBAaET TUMbl 3TUX YYPEXOEHUA C COOTBETCTBYHOLLMMM
XapakTepucTukamu.

2 HopmaTuBHbIE CCbINKKU

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegywowme
cTaHaapTbl:

FOCT P 52143-2003 CouwmanbHoe obcnyxuBaHue HaceneHnsa. OCHOBHble Buabl
coumanbHbIX yCrnyr

FOCT P 52495-2005 CounanbHoe obcnyxumBaHue  HaceneHusl. TepMuHbl W
onpegeneHus

FOCT P 52498-2005 CouwnanbHoe obcnyxusaHue HaceneHund. Knaccudumkaumsa
yypexaeHuin coumanbHOro obcnyXnsaHus

NMpumeyaHune - [lpy nNoONb30BaHUM HaCTOAWMM CTaHAApTOM LeriecoobpasHo
NnPoOBEPUTbL AEWUCTBME CCbIFIOYHbIX CTaHOapToB B MHMOPMAUMOHHOM cucTeme oOLero
nosib3oBaHUs - Ha oduumanbHom cante PegepanbHOro areHTcTBa Mo TEeXHUYEeCKOMY
perynupoBaHui0 M MeTposiorum B ceTu VIHTepHeT wunmM no eXerogHo wusgaBaemomy
WHGOPMAaLUMOHHOMY YKasaTento "HauumoHanbHble cTaHgapTbl", KOTOpbIA onybrivMkoBaH mMo
COCTOSIHMIO Ha 1 siHBaps TeKyLlero roga, U No COOTBETCTBYIOLMM eXeMeCAYHO n3gaBaemMbiM
WHOPMAUMOHHBLIM  yKasaTensam, onybrvkoBaHHbIM B Tekywem rogy. Ecnu  ccbinovHbin
CTaHgapT 3aMeHeH (M3MeHeH), TO MpWU MOMb30BaHMM HACTOAWMM CTaH4apToM cnenyet



pykoBOACTBOBATbCA 3aMEHALLNM (I/I3MeHeHHbIM) CTaHOapTOM. Ecnu ccbinoyHbliin CTaHaapT
OTMeHeH 6e3 3aMeHbl, TO MONOXeHne, B KOTOPOM OaHa CCblfika Ha Hero, rnpuMeHAeTcAa B
4acTu, He 3anarMBarou1,e|}i 9TY CCbIJIKY.

3 TepMmuHbl 1 onpeaeneHus
B HacTodwem ctaHgapTe npuMmeHeHbl TepMuHbl o FTOCT P 52495.

4 Tunbl yuypexaeHun coumanbHOro oo6cnyxmMBaHusa ceMbu U geteun

4.1 O6wme nonoxeHus

4.1.1 Tunbl y4ypexneHun yCTaHOBIIEHbI B HACTOSILLEM CTaHOapTe B COOTBETCTBUM C
nonoxeHnamun 3akoHoB Poccuiickon depepauunn (NyHKT 4 npegucrnoBusi) U NOSTOXEHUSAMU
FOCT P 52143, TOCT P 52495, TOCT P 52498.

4.1.2 B HacTosileM pasgernie msnaratTca obuimMe MnoroXKeHus, Kacawlpmecs Bcex
TUMOB YYpeXOeHWN, yCTaHOBMEHHbIX B CTaHOapTe.

4.1.2.1 Tlpn nony4yeHUn coumanbHbIX YCryr B ydpexgeHun noboro tuna cembs, oeTtu
(Mx poanTenu UnNn 3akoHHbIE NPeacTaBUTENN) UMEIOT NPaBo:

- Ha BbIOOp yuypexageHuss u opmbl coumanbHoro obcnyxumBaHust B nopsigke,
YCT@HOBSIEHHOM OpraHamu coumanbHOW 3alWmTbl HaceneHus cybbekToB Poccuickomn
depepaumm;

- Ha WHpopMaumiw O CBOMX nMpaBax, O06S3aHHOCTAX W YCNOBUSAX OKa3aHUS
yuypexneHusiMm coumnarnbHbIX YCyr;

- Ha yBaXXUTeflbHOE U N'YMaHHOE OTHOLLEHME CO CTOPOHbI PabOTHMKOB YUYpexXaeHu;

- Ha KOH(MOEHUManNbHOCTb MHAOPMAaLUMN FINYHOIO XapakTepa, CTaBLUEeN M3BECTHOWM
pabOTHUKY Yy4YpexdeHUs MpU OKasaHUW coumnanbHbIX YCNYr;, aTa WHQopMauus aBnseTcs
npodeccnoHanbHoOM TaWHOW, 3a pasrnaweHne KOTOPOW BWHOBHbIE AOOSKHbI HECTU
OTBETCTBEHHOCTb MO 3akoHogaTenbCcTBy Poccurickon ®eaepauuu;

- Ha 3aLWMTy CBOMX 3aKOHHbIX MpaB 1N UHTEPEeCoB, B TOM Yncne B cyaebHoM nopsagke;

- Ha 0TKa3 OT coumarbHOro obCcnyXMBaHus.

4.1.2.2 CoumanbHble ycnyrm npegocTaBnsalTCA Mpu  ycrnosBun [O0OPOBOSILHOMO
cornacus cembu, geten (Mx poauTenen UNu 3akoHHbIX NpeacTaBUTeNen), KpoMe Cryyaes,
npegyCMOTPEHHbIX 3akoHoAaTeNnbCTBOM Poccunckon degepaunu.

4.1.2.3 WHOCTpaHHble rpaxgaHe WnNu OETU WHOCTPaHHbIX rpaxdaH, nuvua 6e3
rpaXkgaHcTBa, B TOM Yucne 6exeHubl, UMEKT Te Xe npaBa B cpepe coumnanbHbIX YyCnyr, 4To u
rpaxxgaHe Poccuiickon ®egepauuun, ecnv MHOE He YCTaHOBMIEHO 3aKoHOAATeSIbCTBOM
Poccuinckon ®egepaunn.

4.1.2.4 Tlpn npegocTaBfieHMM coumanbHbIX YCIyr AOSMKHbI obecnedmBaTbCA MofHasa
0e30MacHOCTb AMnsl KU3HM W 300POBbSA B3POCMbIX U AETEN - KIANEHTOB YYpEeXOeHUn,
cobnogaTbCa BCe YCTaAHOBIIEHHbIE HOPMbI M NpaBuia MPOTUBOMOXAPHOM U CaHUTapPHOWM
©e3onacHOCTU, NPUHMMATbLCA BCe Heobxoaumble Mepbl MO NpodunakTuke TpaBmaTu3amMa U
npeaynpexXaeHnto HecYacTHbIX Crnyyaes.

4.1.2.5 lMpu npegocTaBneHnn coumanbHbIX YCAYr yYpexaeHnsa OosmkHbl obecneynsaTtb
3aWmMTy CBOUX KIMEHTOB OT BCeX (hOpM OUCKPUMUHAUUKM, OU3UYECKOrO U MCUXMYECKOTro
Hacunus, rpyboro obpatleHums.

4.1.2.6 Cembe, OeTaMm, NOMELLEHHbIM B YYpeXAeHus, OO0SDKHbl NpeaoCcTaBnsATbCS
coumanbHo-0ObITOBbIE, couunanbHO-MeauLUNHCKMeE, coumanbHo-NcMxonornyeckme,



counanbHo-negarornyeckne, coumanbHO-aKOHOMUYeCKne, colunanbHO-NpaBoBbie YCNyrn Mo
FOCT P 52143.

4.2 Tunbl yuypexaeHUn Ansa coumnanbHOro oocnyxmBaHus geteun

4.2.1 B 3aBNCUMOCTM OT MpefHasHa4YeHus yypexaeHun u rpynn obcryxmBaemblx
AeTen yCTaHOBMNEHbI CrieayoLlme TUMbl yY4pexaeHun Ans counansHoro obenyxmsaHusa geTen:

- crneumann3npoBaHHble YYpexaeHUs ONA HEeCOBEPLUEHHOMNETHUX, HYXOalLWnxcs B
coumanbHon peabunurayum;

- ydpexgeHusa ana obcnyxxmeBaHus geten ¢ orpaHNYeHHbIMU BO3MOXHOCTSMMU.

NMpumeyvaHue - B cootBeTCcTBUMN cO cTaTben 21 PegepanbHoro 3akoHa ot 10 gekabps
1995 r. N 195-®3 "O6 ocHoBax couuanbHOro obcnyxmBaHUs HaceneHus B Poccuinckon
depgepaumn” cosgaHue, ynpaeBneHMe U obecneveHne OesaATENbHOCTU  yYpeXxaeHuin
coumanbHoro obcnyxmnBaHust ABASKOTCS MNOSIHOMOYMSIMA OPraHOB rOCyAapCTBEHHOW BRnacTu
cybbvektoB Poccuiickon degepauumn. B cBA3M C 3TMM OHM BnpaBe co3gaBaTb Ha CBOMX
TeppUTOpUAX HEOOXOOUMbIE MM YUYpeXxaeHust NodbIX TUNOB 1 BUOOB Hapsaay C yka3aHHbIMU B
HacTosLLIEeM cTaHOapTe.

422 K cneuynmanusanpoBaHHbIM  yYpexaeHusiM  Onsi  HeCOBEepLUEHHOMETHUX,
Hy)XOarLWmxcs B coumanbHon peabunutaummn, B cootBeTcTBUM ¢ PegeparnbHbiM 3aKOHOM OT
24 moHa 1999 r. N 120-®3 "O6 ocHoBax cucTeMbl NpodunakTuku 6e3Hag30pHOCTU U
npaBoHapyLLUEHN HECOBEPLUEHHONETHUX" OTHOCATCA:

- coumanbHo-peabunmTayumMoHHbIe LEHTPbI A4S HECOBEPLLUEHHONETHUX;

- coumanbHble NpuTbl AN AeTeu;

- LLEHTPbI NOMOLM OeTsM, OcTaBMMcs 6e3 nonevyeHus pogutenen.

4.2.2.1 CouunanbHo-peabunmtaumMoHHbI  LEHTP ANns  HECOBEPLUEHHOSNETHUX -
cneunanmsanpoBaHHOE yypexaeHue, co3gaBaeMoe B CUCTEME CouMarbHbIX CryXO opraHoB
coumnanbHoOM 3aWwmThl HaceneHna cybbektoB Poccuiickon ®egepauumm.

OcHoBHbIMM  33agayaMu  LUeHTpa saBndalTcsa npodunaktnka 6e3Hag30pHOCTU Un
OecnpusopHoCcTM, obecneyeHne BPEMEHHOIO MNPOXMBAHUSA, couuanbHasi MOMOLWb W
peabunuTaumsi HeCoBEPLUEHHONETHMX, OKa3aBLLUMXCSA B TPYOHOMW XXU3HEHHOW CUTYaLUN.

HecoBeplleHHONeTHNE codepXaTcsd B LEHTpe Ha [MOfIHOM rocyAapCTBEHHOM
obecne4yeHun.

42211 B UeHTp KpYrnocyTOMHO TMPUHMMAKTCA B YCTAHOBMEHHOM Mopsaake
HecoBepLUEeHHONeTHME B Bo3pacTte oT 3 Ao 18 ner:

- oKkasaBLumecs 6e3 nonevyeHns poanTenen UNn 3akoHHbIX NpeacTaBUTENEN;

- NPOXMUBaKLLME B CEMbSIX, HAXOOALWMXCHA B coLMaribHO ONAacHOM MOSIOXKEHWUMU;

- 3abnyamBLUMECH NN NOAKUHYTLIE;

- CaMOBOJSIbHO MOKMHYBLUME CEMblO, CaMOBOSIbHO Yyweawmne u3 obpasoBaTesSibHbIX
yuypexaeHun ona geTen-cupoT v geTen, oCcTaBLunxca 6e3 noneyeHnsa pogutenen, unu gpyrmx
OETCKUX YYPEeXOAEHUN, 3a WCKMIOYEHWEM §uy, CaMOBOJSIbHO YLeAWwnx Wu3 cheumnanbHbIX
y4yebHO-BOCNUTATENbHbIX YYPEXOEHWU 3aKpbITOro TMNa;

- He uvMewwMe MecCcTa XUTenbCTBa, MecTa npedbiBaHMs W(MnNu) cpenctB K
CYLLEeCTBOBaHMUIO;

- OKasaBLUMEeCH B MHOW TPYLHOM XMU3HEHHOW CUTyaunn N HyXXOatoLwwmecs B coLmnanbHON
nomMoLuM n (Mnun) peabunutayumu.

HecoBepLueHHoNeTHNE 0OCNY>KMBaKOTCA B LIEHTPE B TeY4EeHUe BpeMeHun, Heobxoanmoro
ANS oKa3aHus UM coumarnbHOW MOMOLM U(MNK) NX coumanbHON peabunurtaumm u peLueHus



BOMPOCOB MX [afibHENLIEro YCTPONUCTBA B COOTBETCTBMM C 3aKOHOAATENLCTBOM CyOBHLEKTOB
Poccuinckon ®egepaunn.

4.2.2.1.2 OcHOBaHNAMU NOMELLEHUS] HECOBEPLLEHHOMNETHUX B LLEHTP SBMASAIOTCA:

- NIM4YHOe obpalleHne HecoBepLUEHHOSETHErO;

- 3asiBNeHue poauTenen HeCOBEepLUEHHONETHEro (3aKOoHHbIX MpeacTaBuTenen) c
y4eTOM MHEHUSI HECOBEPLLUEHHONETHErO, JOCTUILLEro Bo3pacTta AeCATHU NneT, 3a UCKITYeHneM
cnyyaes, Korga ydeT MHEHUSI HECOBEPLUEHHOSETHErO NPOTUBOPEYNT €0 NHTEpPecam;

- HanpaBreHWe opraHa YynpasfieHMst CcouuanbHOW 3aWuTbl  HaceneHus unm
cornacoBaHHOE C 3TUM OpPraHoOM Xo4aTaMCTBO LOSMKHOCTHOMO Nnua opraHa Unu yydpexaeHuns
cucTeMbl NpomnakTukn 6e3Haa30pHOCTU U NpaBOHAPYLIEHUN HECOBEPLLUEHHONETHUX;

- NOCTaHOBMNEHMEe nuua, Npous3BosLWero Ao3HaHue, criegoBaTensi, Npokypopa wunu
cyobu B criydae 3afepXkaHusi, apecta WM  OCYXAEHWA poauTenenl WNu  3aKOHHbIX
npeacrtaBuTenen HecoBepLUEHHONETHErO;

- aKT onepaTUBHOIO [AEXYPHOro paMoHHOro, ropoAackoro otgena (ynpasreHus)
BHYTPEHHUX [en 3aKkpbliTOro agMUHUCTPaTMBHO-TEPPUTOPUAnbHOro obpasoBaHus, oTaena
(ynpaBneHust) BHYTPEHHWX [gen  Ha TpaHcrnopTe O HeobxoaMMoCTU  MnoMeLleHUs
HecoBepLUEHHOSMETHErO B CreuManuanpoBaHHOE Yy4ypexaeHue AN HeCcOoBepLUEHHONETHUX,
Hy>XXOarLmMXCca B counanbHom peabunuraumu.

Konus ykasaHHOro akta B TeveHWe NATU CYTOK HanpaBnsdeTcs B opraH ynpaBreHus
coumnanbHON 3aLlUNTbl HACENEHUS.

4.2.2.1.3 B cocTaB LeHTpa MOryT BXoAuTb crnegytowme CTPYKTYpHble nogpasgeneHus:

- NPMEMHOE OTAENEHNE;

- rpynna anutenesHoro npebbiBaHns;

- coumanbHas rocTUHMLA;

- ceMelHas BocnuTaTensHaga rpynna;

- OTAEeNeHne AnarHoCTUKM 1 couunanbHOn peabunutaumm,

- oTAeneHne npaBoBOW NOMOLLM;

- OTAEeNeHne NepeBo3kn HECOBEPLLUEHHOSETHUX;

- MHble NoapasneneHns, Heobxoanmble oNs peanu3aunm OCHOBHbIX 3adau.

42214 B cooTtBeTcTBMM CO CBOMMM 3ajadaMm LEHTp npegocTtaBndeT
obcnyxmBaeMbiM B HEM HECOBEPLUEHHONETHUM COLMarnbHble YCAYyri.

OCHOBHbIMMK coLManbHbIMK YCIlyramu sBRSIOTCA:

- obecneyeHne BPEMEHHOIO MPOXMBAHUA HECOBEPLUEHHOMNETHMX, OKa3aBLUUXCHA B
TPYOHOW XU3HEHHOW cuTyauuu;

- yyacTue B BbISIBIEHUN U YCTPAHEHUU MPUYMH, CNOCOBCTBYOWMX 6Be3Haa30pHOCTU U
©ecnpn3opHOCTM HECOBEPLLUEHHOMNETHMX;

- OKa3aHue NMOMOLLU B BOCCTAHOBIIEHUM COLMANbHOMO cTaTyca HeECOBEPLUEHHONETHNX B
KONMeKTMBax CBEPCTHUKOB NO MeCcTy Yy4debbl, paboTbl, XUTenbCTBa, COAENCTBUE
BO3BpPALLEHNIO HECOBEPLUEHHONETHUX B CEMbBM;

- OKasaHue coumanbHOW, NCUXONTOrMYECKOM U MHON MOMOLLN HECOBEPLLEHHONETHUM, UX
poauTensam (3aKoHHbIM NpeacTaBUTENSAM) B NpeodoNieHNN TPYAHOW XXU3HEHHOW CUTyauuu;

- paspabotka M  peanusauusi nNporpamMmbl  coumanbHOWM  peabunutaumm
HecoBepPLUEHHOMNETHUX, HaNpaBNeHHOW Ha BbIXOA N3 TPYAHOWN XXU3HEHHOW CUTYauuu;

- opraHmsauus MeguumHCKOro obcnyxmBaHus U 0ByyYeHUst HecOoBepLUEHHOMETHUX,
cogencTeme nx npodeccmoHanbHON opueHTaLmMm 1 NosTly4eHNo MU cneumanbHOCTY;

- obecnevyeHne 3aLmnTbl 3aKOHHbIX NPaB N UHTEPECOB HECOBEPLLUEHHOMNETHUX;

- COOENCTBME OpraHam Orneku 1 NoneynTesnibCcTBa B YCTPONCTBE HECOBEPLUEHHONETHUX,
ocTaBLUMXcsi 6e3 nonevyeHns poanTenewu;

- yBeOMIIEHNEe poauTenen HecoBEepLUEHHONMETHMX (MX 3aKOHHbLIX MnpeacTaBuTenen),
OpraHoB OMEKN N NoneYnTeNnbLCTBa O HAXOXAEHMN HECOBEPLLUEHHONETHNX B LIEHTPE;



- OKasaHue counanbHO-MCUXOSNTIONMYECKON MOMOLLM CEMbSIM C LENbH BO3BpaLLEHUS
pebeHka B cemMblto, obecneyeHne cobnogeHns ero npae B CEMbE.

4.2.2.2 CoumnanbHbin NpUIOT AnNa geten - cneyvannsnpoBaHHOE YyypexaeHue,
co3fjaBaeMoe B CUCTEME coumarnbHbIX CNyx6 opraHoB couManbHOW 3awuTbl HaceneHus
cybbekToB Poccuiickon ®eagepauyum.

OcHoBHbIMM 3agadaMn npuoTa SBNAKOTCA obecneyeHne BPEMEHHOMO MPOXMBAHUSA,
coumnanbHasi NMOMoOWb M peabunutauns HecOBEPLLUEHHONETHUX, OKa3aBLUMXCA B TPYyAHOW
XW3HEHHOW CUTyauMU U HYXOALWUXCA B 9KCTPEHHOW coumarnbHOW MOMOLUM rocyaapcTea, a
Takke crnocobCcTBOBaHME YCTPAHEHUIO KPU3UCHOW CUTYaLumn B POLHOMN CEMbE U BO3BpaLLEHne
B Hee pebeHKa, B cny4yae HEBO3MOXHOCTU - onpeferneHne pebeHka B 3aMeLLatoLLyo CEMbHO.

4.2.2.2.1 B nputoT KPYrnocyTo4HO NPUHUMAKOTCA HECOBEpPLLUEHHONETHUE, YKasdaHHble B
4.2.2.1.1 HacTosILLEro cTaHaapTa.

HecoBeplleHHONeTHNE cogepXaTcs B MNPUIOTE Ha MNOSIHOM  OCyAapCTBEHHOM
obecneyeHnn B Te4eHne BpeMeEHN, He0H6XoaMMOro Ansi okasaHns UM coumanbHOW NOMOLLN U
peleHns BOMPOCOB WX AarbHEWLWero ycTponucTBa B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccuinckon ®egepaunn.

4.2.2.2.2 OcHoBaHMA AN NOMELLEHNA HECOBEPLUEHHOMNETHUX B MNPUIOT aHanornyHbl
N3MoXeHHbIM B 4.2.2.1.2 HacTosILero ctaHgapra.

4.2.2.2.3 B cocTtaB nputoTa MoryT BXoAUTb Crieaytolmne CTPyKTypHble noapasaeneHuns:

- NPMEMHOE OTAENEHNE;

- coumanbHas rocTUHMLA;

- ceMelHas BocnuTaTensHaga rpynna;

- OTAEeNeHne AnarHoCTUKM 1 couunanbHOn peabunutaumu,

- OTAEeNeHne coumarnbHO-NPaBoOBOM NOMOLLY;

- OTAEeNeHne NepeBo3kn HECOBEPLLUEHHOSETHUX;

- UHble NoapasaeneHuns.

42224 B cooTBEeTCTBMM CO CBOMMM 3agadamMum nNpuOT  NpegocTaendeT
obcnyxmBaeMbiM B HEM HECOBEPLUEHHONETHUM COoLMnarnbHbIe YCAYyri.

OCHOBHbIMMK coLManbHbIMK YCIlyramu sBRSIOTCA:

- OCYLLEeCTBiEHME COBMECTHO C OpraHamm W ydypexgeHusamn obpasoBaHus,
3[paBOOXpaHeHUs, BHYTPEHHUX Jen W ApYyrMMW  OopraHu3aumMsaMyv  MeponpuaTUn Mo
BbISIBNIEHUIO AETEN, HYXXOAOLMXCA B 9KCTPEHHOW coLunaribHOM MOMOLLY;

- obecneyeHne BPEMEHHOIO MPOXMBAHUA HECOBEPLUEHHOMNETHMX, OKa3aBLUUXCHA B
TPYOHOW XU3HEHHOW cuTyauuu;

- OKasaHue coumanbHOW, NCUXONTOrM4YEeCKon U MHON MOMOLLN HECOBEPLLUEHHONETHUM, UX
poauTensam (3akoHHbIM NpeacTaBUTENSM) B NPeOSONEHUN TPYAHOW XXU3HEHHOW CUTyaLuMu,
BOCCTaAHOBSIEHMM COLUMANbHOIO CTaTtyca HecoBEpPLUEHHOMETHUX B KOSNEKTMBAX CBEPCTHUKOB,
no MecTy y4ebbl, paboTbl, XUTeNbCTBa, COAENCTBUN BO3BPALLEHNIO HECOBEPLLEHHONETHUX B
CeMbMy;

- obecneyeHne 3aLmnTbl 3aKOHHbIX NPaB N UHTEPECOB HECOBEPLLEHHOMNETHUX;

- opraHmsauus MeguumHCKOro obcnyxmBaHus U 0ByyYeHUst HecOoBEepLUEHHOMETHWUX,
Haxo4sLWMXCAa B NpUIOTE;

- COOENCTBME opraHam Oreku 1 NoneynTesnibCTBa B YCTPONCTBE HECOBEPLUEHHONETHUX,
ocTaBLUMXCsi 6e3 nonevyeHns poanTenewu;

- yBeOMIIEHNEe poauTenen HecoBEepLUEHHONMETHMUX (MX 3aKOHHbLIX npencTaBuTenen),
OpraHoB OMEKN 1 NoneYnTenbLCTBa O HAXOXAEHUN HECOBEPLLUEHHONETHUX B MPUIOTE;

- OKasaHue counanbHO-MCUXOSNTIONMYECKON MOMOLLM CEMbSIM C LENbH BO3BpPaLLEHUS
pebeHka B ceMblto, obecneyeHne cobnogeHns ero npae B CEMbE;

- OCyLLeCTBMeHNEe peabunnTauuoHHbIX 3adad B AOCYroBOW OeATenbHOCTU C AeTbMM,
OKa3aBLUMMMUCA B TPYAHOW XXU3HEHHOM CUTYyaUMN.



4.2.2.3 UeHTp nomowm p[etsaMm, ocTtaBwumcsa 6e3 noneyeHns poauTenen, -
cneunanmsanpoBaHHOE yYpexaeHne, co3gaBaemMoe B CUCTEME coumarbHbIX Cryx0, opraHoB
coumnanbHoOM 3aWwmThl HaceneHna cybbektoB Poccuiickon egepaumm.

OcHOBHbIMMU 3agavamu LeHTpa ABNSAOTCA BpeMeHHoe coaepxaHue
HECOBEPLUEHHONIETHUX, OCTaBWKMXCA 6e3 noneyeHns poauTenenm Wnn KX 3aKOHHbIX
npeacraBuTenen, U okasaHue UM COAEeUCTBUSA B UX JanbHEWLeM YCTPOUCTBE.

4.2.2.3.1 B LeHTP KPYrnocyTO4HO MNPUHUMAKOTCS HECOBEPLUEHHONETHUE KaTeropumu,
yKasaHHbIX B 4.2.2.1.1 HacTosilwero ctaHgapTa.

HecoBeplleHHONeTHNE codepXaTcsd B LEHTPe Ha [MOfIHOM ocyAapCTBEHHOM
obecneyvyeHnn B Te4eHne BpeMeHN, HEODXOANMOro Ansi peLleHns BONPOCOB UX AaribHENLEero
YyCTpPOWCTBa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon depepaunu.

4.2.2.3.2 OcHoBaHMA Ond MNOMELLEHUS HECOBEPLLUEHHOMETHUX B LEHTP aHanornyHbl
N3MoXeHHbIM B 4.2.2.1.2 HacTosILero ctaHgapTa,

4.2.2.3.3 B cocTtaB LeHTpa MoryT BXoAuTb crnegytowme CTPYKTYpHble nogpasgeneHus:

- NPMEMHOE OTAENEHNE;

- rpynna anutenesHoro npebbiBaHns;

- OTAEeNeHne AnarHoCTUKM 1 couunanbHoOn peabunutauum;

- OTAEeNeHne coumarnbHO-NPaBoOBOMN NOMOLLY;

- oTAeneHne cemMenHoro ycTpomcTea U CONpoBOXAEHMS 3aMeLLaloLLmMX CeMeN;

- CeEMeNHo-BoCnuUTaTenbHble rpynnbl;

- UHble NoapasaeneHuns.

42234 B cooTtBeTcTBMM CO CBOMMM 3ajadaMm LEHTp npegocTtaBndeT
obcnyXmBaeMbiM B HEM HECOBEPLUEHHOETHUM COoLMarnbHbIe YCAYyri.

OCHOBHbIMM coLManbHbIMK YCIlyramu SBRSIOTCA:

- OCYLLEeCTBiEHME COBMECTHO C OpraHamm W yypexgeHusmn obpasoBaHus,
34paBOOXPaHEHNA, BHYTPEHHUX Oen U OPYruX opraHuM3auun MepornpuUaTUA MO BbIABNEHUIO
aeTen, octaBLUMXcsa 0e3 noneyvyeHns poanTenen;

- obecneyeHne BPEMEHHOr0 coaepXXaHuUs HEeCOBEPLUEHHOMNETHUX, OcTaBLuMxcs 6e3
noneyeHnsa pogutenen;

- pa3paboTka n peanusauus nporpamm counanbHomn peabununtaumm
HecoBepLUEHHOMNETHUX, HaNpPaBfEeHHbIX Ha UX JanbHeNnLee YCTPONCTBO;

- obecnevyeHne 3aLmnTbl 3aKOHHbIX NPaB N UHTEPECOB HECOBEPLLUEHHOMNETHUX;

- COOENCTBME OpraHam Oreku 1 NoneynTesnibCcTBa B YCTPONCTBE HECOBEPLUEHHONETHUX,
ocTaBLUMXcsi 6e3 nonevyeHns poanTenewu;

- opraHmsauus MeguumHCKoro obcnyxmBaHus U OByyYeHUst HecOoBepLUEHHOMETHUX,
HaxoAdALWNXCA B LeHTpe, cogenctane B NpodecCnoHanbHOM opueHTaumm u nosiy4eHnn numm
cneunanbHOCTK;

- OCyLleCTBMNeHMe peabunutauuoHHbIX 3afady B JOCYroBoM [OeATenbHOCTU AeTen,
OKa3aBLUMXCA B TPYAHOW >XXM3HEHHOM CUTyauuuM B pamkKax WHOMBMAYyarnbHbIX MNfaHOB
peabunutaumn.

4.2.3 VYdypexgeHus coumanbHOro oOcCnyXkmBaHus [eTe C  OrpaHUYEeHHbIMU
BO3MO>XHOCTAMM

K yypexgeHuam pna obcnyxumBaHust OeTe C OrpaHUYEHHbIMUM  BO3MOXHOCTSMU
OTHOCATCS:

- [JeTckMe OoMa-uHTepHaTbl AnNA  OeTed C  Cepbe3HbiMA  HapyLleHusMu B
WHTeNNeKTyanbHOM pa3suTuu;

- JeTCKMe goMa-UHTepHaTbl Ans geten ¢ dmMan4eckuMmn HegocTaTkamu,

- peabunuTaumoHHbIEe LLeHTPbI ANs AeTen ¢ OrpaHUYEeHHbIMU BO3MOXKHOCTSIMUA.

4.2.3.1 [eTckmin OOM-UHTEpHaAT ONA [AeTen C Cepbe3HbiMW  HapyLleHUsMU B
WHTEeNNeKTyarbHOM pas3BUTUM - yyYpexaeHwe, npefHasHayeHHoe Ans  NOCTOSIHHOrO,



BPEMEHHOro (40 WecTn MecsueB), NATUOHEBHOro B Heden MpoXmBaHUA U AHEBHOrO
npebbiBaHUA eTen B Bo3pacte oT 4 Ao 18 neT ¢ OTKIIOHEHUSIMU B YMCTBEHHOM PasBUTUM,
HY>XXOarLLMXCS NO COCTOSIHMIO 300POBbS B yxo4e, ObITOBOM U MeaULMHCKOM 0BCny>XmnBaHuu, a
Takke B coLmanbHO-TPyaoBOW peabunutaumm, oby4yeHnn n BOCNUTaHuM.

OcCHOBHbIMM 3aa4YamMu AeTCKOro AoMa-uHTepHaTa siBAsaTCS:

- MaTepuanbHo-ObIToBOe obecneyeHne BOCMUTAHHMKOB, CO34aHue [Ons  HUX
OnaronpuUATHLIX YCIIOBUI XU3HU, OpraHmn3auusa yxoaa (Hagsopa) 1 okasaHue UM MeanuuHCKOM
NoMoLLK;

- OCyLLeCTBeHMEe MePONPUATUA, HAaNPaBMEHHbIX Ha COLManbHO-TPYOOBYO adanTauuio
n peabunurtaumo BOCNUTAHHMKOB.

4.2.3.1.1 B cooTBeTCTBMM C OCHOBHbIMW 3agayvyaMu OETCKAA OOM-UHTepHaT
npefocTaBnseT CBOMM BOCMUTaAHHUKaAM couuanbHO-negarornyeckne, peadunurtaumoHHbIe
ycnyru.

OCHOBHbIMMK coLManbHbIMK YCIlyramu SBRSIOTCA:

- NpUeM OeTen U aKTMBHOe CoAenCcTBMEe MX afjanTaumm B HOBOM OBCTAHOBKE U XKU3HU
KOSNEeKTUBa;

- BblITOBOE OOGCNyXmMBaHMe BOCMUTAHHMKOB, NpefocTaBrieHMe UM BnaroyCTpPOeHHOro
Xnnbsa ¢ Mebenblo N HBEHTapeM, NOCTENbHbIX NPUHAANIEXHOCTEN, oaexXabl 1 00yBMU;

- OpraH13aums paunoHanbHOro NMTaHns ¢ y4eToM Bo3pacTa U COCTOSHUS 340POBbS;

- QucnaHcepusauusi,  neyeHune,  OpraHu3auusi  KOHCYnbTaTMBHOW  MOMOLUM
cneunanucToB, a Takke rocnutanu3aumsa 60nbHbIX C y4acTnemM nevyebHo-NpoduakTMyeckmx
ydpexaeHun;

- NpoBefEeHNEe CaHUTaPHO-TMIIMEHNYECKMX N NPOTUBO3NNAEMUNYECKNX MEPONPUATUN;

- opraHusauusi obpasoBaHuMs U (PU3NYECKOrO BOCMUTAHUA OeTerh C Yy4eToM WUX
BO3pacTa, COCTOAHUS 3400p0BbS, (PU3NYECKNMX BO3MOXKXHOCTEN U YMCTBEHHbIX CNIOCODHOCTEN;

- TpyaoBoe obyyeHue AeTen C Cepbe3HbIMU HapyLWEHUSAMU B MUHTENNeKTyarbHOM
pa3BuTUM B 0O0bemax cneyunanbHbIX MPorpamMm.

4.2.3.1.2 OcHoBaHWeM A5 NOMELLEHUS B JOM-MHTEPHAT ABNAeTcs NyTeBKa, BblgaHHas
OopraHoMm coumanbHOW 3almTbl HaceneHus cybvekta Poccuickon ®epepauumn nnm opraHom
MECTHOro camoynpaBneHust.

4.2.3.1.3 lNpuemy B OOM-UHTEPHAT noanexar OeTU C Cepbe3HbIMU HapyLUeHUsIMU B
WHTeNNeKTyarnbHOM pa3BuUTUW, CTpadatromne NCUXMYecKUMmn XpoHUYeCKMMn 3aboneBaHnsamu,
Hy)XXgarLmecs no COCTOSHUIO 300pOBbA B yxode, ObITOBOM 06CnyXMBaHUM U MeaNLUHCKOM
NOMOLLN.

4.2.31.4 B coctaB Ooma-uHTepHaTa MOryT BXOAWUTb cnefylowme CTPYKTYpHble
nogpasgeneHus:

- NPUeMHoe oTaeneHune;

- oTAeneHne Meauko-coumansHoOn peabunutaumu,

- oTAeneHne NcMxosioro-negarormn4eckon NOMoLLM;

- oTAeneHue counanbHO-TPYAOBOW peabunutayuu;

- oTAeneHne counanbHO-KOHCYNbTaTUBHOW NOMOLLM;

- oTAeneHne munocepaus;

- rpynna AHeBHOro npebbiBaHUS.

4.2.3.2 [etckuin OoM-uHTEpHAT And getem Cc  (puamyeckumm HegocTaTkamMn -
ydypexaeHve, npegHasHayeHHoe Af1i NOCTOSIHHOrO, BPEMEHHOro (40 LWeCTM MecsiueB) U
NATUOHEBHOrO B HEAENo MPOXWBAHUA W OHEBHOro npebbiBaHWsa OeTeun, Hy>XOallwmxcs B
yxoge, ObITOBOM U MeguUMHCKOM OBCnyXuMBaHUW, a Takke B COUManbHO-TPYO0BOW
peabunutaumMm C OQHOBPEMEHHBIM OBy4eHMemM ux Mno nporpamme obuieobpasoBaTternibHOM
LUKONbI.

42321 B petckum JOM-MHTEpHAT MNpUHMMAaTCA AeTM € HapyleHusMu



OMOpPHO-ABMraTenbHOro annaparta, C COXpaHHbIM MHTENNeKkTom B Bo3pacTte oT 4 go 18 ner,
Hy)XgarLmecs no COCTOSIHUIO 300POBbS B MOCTOSAHHOM yxoAe, 6bIToBOM 06CnyXMBaHUU U
MeONLIMHCKON NOMOLLIN.

4.2.3.2.2 OCcHOBaHu1s A58 NOMeELLEeHUs AeTen B AOM-UHTEPHAT aHanornyHbl ykasaHHbIM
B4.2.3.1.2.

4.2.3.2.3 B coctaB gomMa-uHTepHata MOryT BXOOUTb CTPYKTYPHble nogpasgeneHus,
aHarnoruyHbole ykasaHHbiM B 4.2.3.1.4

4.2.3.2.4 OCHOBHbIMU 3aa4aMun OETCKOro JOMa-UHTEpHaTa ABNAITCSA:

- MaTepuanbHo-6bIToBOE obecrnedeHne n obyvyeHne BOCMUTAHHUKOB, cCO3faHue Anis
HUX 6MaronpuATHBLIX YCNOBWUW XXM3HW, OpraHu3aumsa yxoda W OKasaHue UM MeaULUHCKOM
NOMOLLIU;

- OCyLLeCTBIeHME MePONPUATUA, HAaNPaBMEHHbIX Ha COLManbHO-TPYOOBYO adanTauuio
n peabunurtaumio BOCNUTAHHMKOB, a TaKKe WX MOArOTOBKY K MOSIYYEHUIO creunanbHOCTU B
COOTBETCTBUM C MEONLMHCKMMMU NOKA3aHUAMMN.

4.2.3.2.5 B coOTBETCTBUM C OCHOBHbLIMW 3ajavyamMu AOM-MHTEpPHAaT npegocTaBndeT
CBOMM BOCMUTaHHWKaM coumnarnbHble U peabnnutaumoHHbIe YCyru.

OCHOBHbIMMK coLManbHbIMK YCIlyramu sBRSIOTCA:

- NpUeM OeTen N aKTMBHOE COAENCTBME UX adanTaumm B HOBOW OBCTAHOBKE M XMU3HWU
KONMEeKTUBa;

- BblITOBOE O6GCNyXmMBaHMe BOCMUTAHHMKOB, NpefocTaBrieHMe UM BnaroyCTpPOeHHOro
Xnnbsa ¢ Mebenblo N HBEHTapeM, NOCTENbHbIX NPUHAANEXHOCTEN, oaexXabl 1 00yBMU;

- OpraH13aums paunoHanbHOro NMTaHns ¢ y4eToM Bo3pacTa U COCTOSIHUS 340POBbS;

- QucnaHcepusauusi, neyeHuve, peabunutauusi, oOpraHmsauusl KOHCYNbTaTUBHOM
noMowM  crneumanucToB, a Takke rocnutanmsaumsi  BGOSfbHBIX € y4yacTuem
ne4yebHO-NPOMUNAKTUYECKUX YUPEXOEHNN;

- NpoBeAeHne cCaHNTaPHO-TUIMEHNYECKUX N MPOTMBO3INMOAEMNYECKNX MEPOTNPUATUN;

- obweobpasoBaTenibHas NOAroTOBKa U TpyAoBoe obyyeHne aeten B o6beme y4ebHbIX
nporpamMmm, nyaHoB, pa3paboTaHHbIX C y4eTOM MeaNKO-Nneaarornyecknx pekoMmeHgauni;

- obecneyeHne HYXOAKLWNXCA BOCMUTAHHUKOB CIlyXOBbIMM annapatamu, O4YKamu,
NPOTE3HO-0pTONEANYECKUMN U3OETNTUSMMN.

4.2.3.3 PeabunutaumoHHbIn LEHTP ANs OeTeN C OrpaHMYEeHHbIMU BO3MOXHOCTSAMU -
yypexaeHue rocygapCTtBeHHON CUCTEMbI COLMaribHOM 3aLlLMThl HAaceneHusl, NnpegHa3HayYeHHoe
Ana counanbHon peabunutaumm feten C OTKIOHEHUAMM B YMCTBEHHOM W (PU3NYECKOM
pasBuTUM B BO3pacTe OT poxaeHuss Oo 18 neT, a Takke CeMen, B KOTOpPbIX O€Tu
BOCMNUTbLIBAKOTCA.

4.2.3.3.1 OCHOBHbIMK 3aga4aMu LleHTpa SABMSAOTCA:

- BbISIBflIeHWE B panioHe, OOCMYy>XMBAaeMOM LEHTPOM, OeTeh C OrpaHUYeHHbIMU
BO3MOXXHOCTSIMU, NPOXNBAKOLLMX B CEMbSIX, CO34aHNE KOMMbOTEPMU3NPOBAHHOW Ba3bl AaHHbIX
O TaKuX OeTsX;

- cbop wmHpopmaumm o6 OCHOBHOM AMarHO3e, WCXOAHOM COCTOSIHUM 300pPOBbS
pebeHka, ero peabunutaymMoHHOM NoTeHUnane, a Takke CBEAEHUN O ero CEMbE;

- paspaboTka Ha OCHOBaHWM TUNOBbIX 6a30BbLIX MNporpamMm MHAUBUAOYANIbHON
nporpamMmbl peabunutaummn kaxxgoro pebeHka ¢ orpaHMYeHHbIMU BO3MOXHOCTSAMMU;

- obecneyeHne peanus3auumn ykasaHHbIX MporpamMm W KoopauvHaumsa B 9TUX Uensix
COBMECTHbIX OencTBumn MeONLMHCKUX, obpasoBaTenbHbIX, counanbHbIX,
PU3KYNbTYPHO-0300POBUTENBHBIX, CMOPTUBHBIX W WUHbIX YYPEXOAEHWN, CNOCOOCTBYHOLLMX
peabunutaumn geten;

- OKasaHune NOMOLLN CEMbSAM, BOCNUTbLIBAOWMUM AETEN C OTKIOHEHUAMU B PasBUTUN, B
NX coumansHon peabunutaummn, NpoBeaeHnn peadbunmtTayuoHHbIX MEPONPUATUIA B AOMALLHUX
YyCroBUSX;



- coumarnbHo-peabunmTaunoHHas pabora.
4.2.3.3.2 B cocTaB LeHTpa MOryT BXoAUTb crnegytoLwme CTPYKTYpHble nogpasgeneHus:
- oTAeneHve AMarHOCTMKM W paspaboTkM nporpaMmm couuanbHon peabunutauum,
npegHasHavyeHHoe Ans obecneyeHuns 3agad, ykasaHHblx B 4.2.5.3.1;
FTAPAHT:

MNo-snanmomy, B TEKCTe npeblayLlero absaua gonylueHa onevaTka. Mimeetca B Buay nyHKT
"4.2.3.31"

- OTAeneHue Meauko-couunanbHon  peabunutaumu, npegHasHadeHHoe  Ons
opraHuMsauuu  Mo3TanHOro  BbIMOSIHEHUA  WMHAMBMAYalNbHbIX  NpOrpamMm  coumasnbHOW
peabvnutaumMm Oeten B YacTUM  MeOMKO-CouMasribHbIX W MEeOMKO-KOHCYIbTaTUBHbIX
MEpPOnNPUATUN;

- OTAeNneHue ncuxonoro-negarormyeckonM  nomowM, npegHasHadyeHHoe  Ong
opraHuMsauum  Mo3TanHOro  BbIMOSIHEHUA  WMHAMBMAYAlNbHbIX  NpOrpamMm  coumasnbHOW
peabunutaumm geten B 4YacTU COLMANbHO-MCUXONOrMYECKUX M coumarnbHO-Nneaarormyeckmx
MEpPOnNPUATUN;

- OTAeneHume [OHeBHOro npebbiBaHMA, MpegHasHayeHHoOe Ans  peanusaumm
UHOMBMAOYanNbHbIX  NPOrpaMMm  couuanbHO-MEeAMUMHCKOW,  COLMarbHO-MNCUXONOrMYeCcKomn,
couunanbHoO-nNegarormyeckon peabunuraunn geten B JHEBHOE BPEMS B YCMNOBUAX LEeHTpa B
nepuop, yCTaHOBMEHHbIWN NPOrpaMmmon;

- CTauMoHapHOe OTAeneHne, npegHasHadeHHoe [nOns  peanusauunm  nporpamm
coumnanbHO-MeanLMHCKON peabunutaunm geten B YCRoBUAX KPYrnoOCYyTOYHOrO NATUAHEBHOMO
NX NpebbiBaHUS B LLEHTPE.

4.2.3.3.3 OcHoBaHunA AOns nomeweHus geTerh B LEeHTP aHanornmyHbl ykasaHHbIM B
4.2.3.1.2.

4.2.3.3.4 [etam - KnueHTaMm LeHTpa NpeaocTaBnslTCs BCe Heobxoaumbie MM BUAbl
coumarnbHbIX ycnyr (coumanbHO-6bITOBbIX, counanbHO-MeaANLIMHCKNX,
coumMarnbHO-NCUXONOrMYecknX,  coumanbHO-Neaarormyeckux,  coumanbHO-3KOHOMUYECKUX,
coumnanbHO-NpaBoBbIX), ycTaHoBNeHHbIX TOCT P 52143.

4.3 Tunbl yypexaeHUm coumnanbHOro o6cnyXmMBaHns ceMbu

4.3.1 B 3aBMCUMOCTM OT MpefHa3HayYeHus1 yYpexgeHun coumanbHoro obenyxmsaHus
CEMbW YCTaAHOBIIEHbI CReayloLwme TUMbl 3TUX YY4peXxaeHun:

- KOMMJSIEKCHbIE ydpexaeHnsa obero tvna, NpeaocTaBnsowme ceMbe BECb KOMMEKC
coumnanbHbIX YCRyr;

- cneynann3anpoBaHHble yupexaeHusi, npegHa3HayYeHHble 4518 NpegocTaBneHns ceMmbe
OTAENbHbIX BUOOB YCAyr.

4.3.2 K KOMMNEeKCHbIM y4pexxaeHnsam obLero Tmna OTHOCATCA:

- KOMMNJIEKCHbIE LeHTPbI CoLManbHOro 00CnyXMBaHus HaceneHus;

- LEeHTPbl counanbHOM MOMOLLM CEMbE U OETSM.

4.3.2.1 KOMMMEKCHbIN LEHTP coumanbHOro obCcnyXmBaHus HaceneHus - yuypexaeHue,
npegHasHa4YeHHoe ANSA OKa3aHusl CeMbSM M OTAEeNbHbIM rpaxgaHam, rnonaswmnM B TPYOHYHO
XM3HEHHYI0 CUTyaLumio, MOMOLLM B peann3auum 3aKOHHbIX NpaB U UHTEPeCcoB, COOAENCTBUS B
YNyYWeHUM KX CouManbHOro U MaTtepuarnbHOro MOMOXKEHUS, a TaKkKe MCUXONOrnM4ecKoro
crartyca.

4.3.2.1.1 OcHOBHbIe 3aa4m LueHTpa:

- MOHUTOPUHI  coumanbHON n  gemorpadumyeckon  cuUTyauumn,  YPOBHS
coumnanbHO-9KOHOMUYECKOro Bnaronosnlyums rpaxaaH Ha TeppuTopun obcny>KmBaHus;



- yYyeT TrpaxaaH, HyXgawLlmMxcsa B couuanbHoOW noadepkke, onpeaeneHve
HeoGXxoauMbIX UM OPM MOMOLLM U NepuoanuyHOCTU (MOCTOSIHHO, BPEMEHHO, Ha pPa3oBoOW
OCHOBE) ee NPeaoCTaBMNEeHUS;

- NpeaocTaBneHne rpaxxgaHaM - KNnMeHTam yupexxaeHust BCero KoMnmnekca coulmanbHbiX
ycnyr  (coumanbHO-ObITOBbIX,  COLMaNbHO-MEAULIMHCKUX,  COLMarbHO-MCUXONOTMYECKMX,
coumanbHo-Negarormyecknx,  CoLManbHO-3KOHOMUYECKMX,  COLMANbHO-NMPaBOBbLIX)  MpW
ycrnoBun cobnogeHns npuHUMna aapecHoCT U NPeeMCTBEHHOCTN MOMOLLIM;

- OpraHusaums couunansHon peabunutaumm geTen-uHBanuaos;

- OKa3aHWe MOMOLLM XeHLMHaM U OeTAM - XepTBaM Hacunua u npeHebpexeHus B
CeMbe;

- yyacTme B paboTe no npodunakTuke 6Ge3Hag30PHOCTU HECOBEPLUEHHONETHMX,
3almTe X npas;

- MpUBMEYeHne roCydapCTBEHHbLIX WU HErocydapCTBEHHbIX OpraHoB, OpraHu3auuin u
yypexaeHui (3aopaBooxpaHeHusi, obpasoBaHus, CnyxObl 3aHATOCTM W T.4.), a Takke
OOLLECTBEHHbIX W PEnUrMo3HbiX OpraHu3aunii U oObeaUHEHUA K PeLLUeHU0 BOMPOCOB
oKasaHusa couuanbHOW NoaAepXkn Hacenenunio u koopAMHaUMa UX OEATENbHOCTU B 3TOM

HanpaBneHuu;
- oKkasaHune nomouwm cembam BUY-nHdMUMpPOBaAHHLIX;
- oKasaHune coLManbHO-NMCUXONOrM4YeCcKomn nomoLum, HanpaBneHHOM Ha

npefoTBpaLleHne coumanbHOro cMpoTCcTaa.
4.3.2.1.2 3auncneHune rpaxgaH Ha obcnyxumBaHue LEHTPOM MPOU3BOAUTCS NpUKa3oMm
aAMWHUCTPAaLMM LIEHTpa Ha OCHOBAHWN:

- JINYHOrO 3asiBIEHUS;

- 3aABneHus poautens(en), onekyHa unm noneymTens;

- 3aKSIIYeHns cneyunanucTa no counanbHom paborTe;

- HanpaBneHus TeppuUTopmanbHbIX OPraHoB COLManbHON 3alunTbl HaceneHns, Onekn u
nonevyntenbcTtea, obpas3oBaHWdA, 30pPaBOOXPAHEHUS W  BHYTPEHHUX [fen, a TaKkke
00LLEeCTBEHHbIX OpraHn3auun u oo beanHeHun,;

- CNpaBKM  ydypexaeHuh  34paBoOXpaHeHuMst 00  OTCYTCTBUMM  MeOMULMHCKUX
NPOTUBOMNOKa3aHUM K 0BCIYXNMBaHWMIO.

4.3.2.1.3 B cocTaB LueHTpa MoryT BXoAuTb crnegytowme CTPYKTYpHble nogpasgeneHus:

- OpraHM3aumMoOHHO-MEeTOAMYECKOE OTAENEHNE;

- KOHCYNbTaTUBHOE oTAeneHne (OTKpbiBaeTCA Mo Mepe HeobXoaAMMOCTN);

- OTAeneHne CpoYHOro coLmanbHOro 0b6CnyxXnBaHns;

- oTAeneHune Toprosoro obcnyxmBaHmst manoobecneyeHHbIX rpaxaaH (oTKpbIBaeTcs no
Mepe HeobxoaumMocTK);

- oTAeneHne NcMxosioro-negarorm4eckon NoOMoLmM cemMbe U AeTAMm;

- oTAeneHne NOMOLLM XeHLWMHaM, oka3aBLUMMCS B TPYOHOW XU3HEHHOW CUTYyaLUN;

- oTaoeneHne npodunakTukn 6e3Hag30pHOCTU eTen, MOMOLWM OeTsaM B coumaribHO
ONacHOM MOMOXEHWUMU;

- oTAeneHue gHeBHOro npebbiBaHna aeTten (co3gaeTcs No Mepe HeobxoaMMOCTK);

- OoTAeneHue peabunutauun geten ¢ orpaHUYEeHHbIMU YMCTBEHHLIMU U (PU3NYECKNMU
BO3MOXHOCTAMMU;

- oTAeneHune obcnyXMBaHUsa Ha AOMY rpaXkaaH NnoXunoro Bo3pacrta U MHBanNMaos;

- OTOeneHue cneumanu3MpoBaHHOrO couunanbHO-MeanUMHCKOro obCcnyXmBaHus Ha
AOMY rpakgaH noXunoro Bo3pacta 1 MHBannaos;

- oTAeneHne gHeBHOro npebbiBaHNSA rpaXaaH NnoXunoro Bo3pacrta U UHBaNWAOB;

- oTOeneHne BpPeMEHHOro npedbiBaHMS rpagaH MOXWIioro Bo3pacTta M MHBaNUOoB
(oTKpbIBAETCHA MO MEpe HEOOXOANMOCTH);

- oTAeneHne cemenHo-BocnuMTaTenbHbIX rpynn.



B ueHTpe no cornacoBaHuo C yuypeauTerieM MOryT OTKPbIBaTbCA WHbIE CTPYKTYPHblE
noapasgeneHunsl, 4eaTenbHOCTb KOTOPbIX OTBEYAET ero HanpaBfieHUo AeaTENbHOCTH.

4.3.2.2 LleHTp coumarnbHOM NOMOLLM CEMbE U AETAM - yupexaeHue, npegHasHavyeHHoe
ANS OKa3aHus CeMbSAM, AETAM U OTAENbHbIM rpaxgaHam, nonasLwuM B TPYOHYH KU3HEHHYHO
CUTyaumio, MNOMOLUM B peanu3aumm 3aKOHHbIX MpaB WM MHTEPECOB, B YNYYLEHUUM UX
MaTepuasrnibHOro U CounanbHOro NosoXKeHUs!, a Takke NCUXONOrM4ecKoro cratyca.

4.3.2.2.1 OcHOBHbIe 3aa4m LueHTpa:

- MOHUTOPWUHI  couManbHON n  gemorpacdudeckomn cuTyaumm, YPOBHS
coumnanbHO-9KOHOMUYECKOro Bnaronosiyumst ceMmbun 1 geTen;

- BbISIBfieHME U anddepeHLMpoBaHHbIA yYeT ceMen U geTen, okasaBLUMXCS B TPYOHON
XN3HEHHOW CUTYyaLUK, HYXXOAKLWMXCA B coLnaribHOM NOAOEPXKKE;

- onpegeneHve n nepuvoandeckoe npenocTtaBneHne (MNOCTOSHHO, BPEMEHHO, Ha
pa3oBOM OCHOBE) HEOBXOOUMbIX CeEMbe U AEeTAM KOHKPETHbIX BWOOB COLManbHbIX yCnyr
(coumanbHO-6bITOBbIX, coumanbHO-MeaNLMHCKNX, coumanbHO-NCUXONOrMYeCcKnX,
coumnanbHO-Negarormyeckmnx, coumnanbHO-9KOHOMNYECKNX, COLManbHO-NPaBoBbIX);

- nogaepxka cemMen C OeTbMUM U OTAENbHbIX rpaxgaH B peLlleHuM npodbnem ux
camoobecneyeHns, peanu3auum COOCTBEHHbBIX BO3MOXHOCTEW MO MNPEOAOSIEHUIO CIOXHbIX
XWM3HEHHbIX CUTYyaLun;

- coumanbHaga peabvnurtaums geten ¢ orpaHMY4eHHbIMU YMCTBEHHBIMU 1 (OU3NYECKNMU
BO3MOXXHOCTSIMU;

- yydactve B paboTe no npodunaktnke ©e3Haa30pHOCTU, CoumanbHOro CUpPOTCTBA
HECOBEPLUEHHOSIETHUX, 3aLlMTe UX Npas.;

- NpoBedeHne MeponpuUaTUA MO yBenuyeHnto obbema npedoCTaBfiEHHbIX YCnyr
(6ecnnaTHO 1 Ha NIIATHOW OCHOBE) U YNYYLLEHUIO UX KayecTBa.

4.3.2.2.2 3auncrneHve rpaxgaH Ha obcnyxmBaHue LEHTPOM MNPOBOAUTCSA MNPUKaA30oM
aAMWUHUCTPALMK LIEHTPA HA OCHOBaHMM OOKYMEHTOB, aHANOMMYHbIX JOKYMEHTaM, YKasdaHHbIM
B4.3.2.1.2.

43.223 B coctaB UeHTpa MOryT BKMOYaTbCA criedytolme CTPYKTYpHble
noapasgeneHuns:

- OpraHn3aunoHHO-MeTOANYECKOE OTAENEHNE;

- OTAENEHNe npuemMa rpaxnaH;

- KOHCYNbTaTUBHOE OTAENEHNE;

- OTAENEHNE NCUXONOro-neaarorn4eckon NOMoLLK;

- oTAeneHne NOMOLLM XeHLWMHaM, oka3aBLUMMCS B TPYOHOW XU3HEHHOW CUTyauuu;

- oTaeneHve  nNpodunakTukM  0e3Had30pHOCTW,  coumanbHOro  CUPOTCTBA
HECOBEPLUEHHONETHUX;

- OTAEeneHne gHeBHOro NpebbiBaHNSA HECOBEPLUEHHOMNETHUX;

- oTAeneHne peabunuraumm HeCoBepPLLUEHHONETHUX C OrpaHNYEHHBIMU YMCTBEHHBIMA U
PU3NYECKMMUN BO3MOXKHOCTAMM;

- cTauMoHapHoOe OoTAENeHneE;

- OTAeneHne CpoYHOro coLmanbHOro 0b6cnyxXnBaHns;

- OTAEeNeHne coumarnbHO-NCUXONOrMYECKOro NnaTpoHaxa ceMen.

4.3.2.2.4 B ueHTpe MO COrnacoBaHUi C ydypeauTeneMm MoryT OTKPbIBaTbCs MHbIE
CTPYKTYpHble nofpasfenieHnsi, LOesTenbHOCTb KOTOpbIX OTBeYaeT e€ero HanpasneHusM
AesaTenbHOCTH.

4.3.3 K cneyunanmsnpoBaHHbIM yYpeXxaeHUsIM OTHOCATCA:

- LLEHTPbI NCUXONOro-negarorm4eckon NOMOLLM HaCeNEHNIO;

- LEHTPbl 9KCTPEHHOM MCUXONOrMYEeCKON NOMOLLM MO TENEedOHY;

- KPU3UCHbIN LIEHTP MOMOLLIN XXEHLLUHAM.

4.3.3.1 LUeHTp ncuxonoro-negarormyeckor MNOMOLUM HACENeHnto - yypexgeHue,



npegHasHavYeHHoe Ans okasaHusa cneumnanm3avpoBaHHOW NCMXONOro-negarorndyeckon NoMoLLN
HaceneHuo, nNOLAEPXKKN W  YKPENfieHMs ero nNCUXMYEecKoro 340pOBbs, CO34aHUSA
OnaronpuATHLIX coumanbHO-NegarorM4eckux U coumanbHO-MNCUXONOMMYECKUX YCOBUIA AN
CEMEWNHOro BOCNUTaHUA AeTEN N UX coumanbHON 3alnThbl.

4.3.3.1.1 OcHoBHble 3aga4m LueHTpa:

- oKasaHue KBanuuumpoBaHHOM coumanbHO-NCNXONorM4yecKon "
coumnanbHO-Negarormyeckon NOMOLLM rpaxkgaHam B TPYLHOM XXU3HEHHOW CUTyauun U ceMbsm
B cOLManbHO ONacHOM MOSIOXEHWUU;

- NpodunakTMka AeBMaHTHbIX hOpM NOBEeAEHNS, CYUUMAOB;

- MpoBedeHne MeponpuUAaTUA ANst CeMen, UMEeKLWMX OeTen C  orpaHnUYeHHbIMU
YMCTBEHHbIMU 1 (PU3NYECKNMU BO3MOXKHOCTAMMU;

- OCYLWeCTBMEHMEe MeponpusaTMA MO  MOBbLIWEHUK  CTPECCOYCTOMYMBOCTU U
NMCUXONOMMYECKON KyNbTypbl HacesneHns, 0COBEHHO B cdhepe MEXITMYHOCTHOro, CEMENHOrO,
POANTENBCKOro 0bLLEHNS;

- MCUXONormyeckasi Koppekumsa HapyleHun OoOLWeHns y aOeTen, MWCKaXeHun B
NCUXNYECKOM pas3BUTUM pebeHka, HeaaeKkBaTHbIX POAUTENbCKUX YCTAHOBOK U CTEPEeOoTUNOB
BOCNUTaHUA pebeHka;

- OKasaHuve MNoMOoLLUM CeMbe B BOCMUTAHUW AeTen, obyyvyeHue Oeten u poauTenen
340pOBOMY 006pasy *M3HU, B YCNELIHOM pa3peLLeHnn CeEMENHbIX KOHQITUKTOB;

- opraHusaums paboTbl TenedoHa 3KCTPEHHOW NCUXONOrMYeCKon NOMOLLN;

- perynsipHbli aHanua obpalleHn B LeHTp, pa3paboTka pekoMeHaaumn ans MecTHbIX
OpraHoB rocyJapCTBEHHOW BfacTM MO COBEPLUEHCTBOBAHUIO MCUXOJSIOro-negarormyeckomn
noaaepXKn HaceneHus;

- opraHmsauusi BbICTYMMAEHUA B CpeAcTBax MaccoBOM MHGOpMauMuM No akTyasibHbIM
coumarnbHO-NCUXONOrMYeCcKnM 1 coumanbHo-negarorndyecknm npobnemam.

4.3.3.1.2 lpaxgaHe umeroT npaBo 0bpaTUTbLCS B LEHTP JIMYHO, NO TenedoHy wunu
HanpaBUTb NMMCbMEHHOE 3asiBfiEHUE.

[onyckaeTcs aHOHMMHOe obpalleHne rpaxgaH Ans nosiydeHus OTAeSbHbIX BUAOB
NOMOLLN.

Mo npocbbe rpaxgaH B CBA3M C OOBLEKTMBHOW HEBO3MOXHOCTbIO nocewaTtb LEeHTP
pabOTHMKM LileHTpa AOSMKHbI OKa3blBaTb CoLMarnbHble YCyrin Ha AoMY.

4.3.3.1.3 B cocTaB LeHTpa MoryT BXoAuTb crnegytowme CTPYKTYpHble nogpasgeneHus:

- OpraHn3aunoHHO-MeTOANYECKOE OTAENEHNE;

- OTAENEHNe npuemMa rpaxaaH;

- KOHCYNbTaTUBHOE oTAeneHne (OTKpbiBaeTCA Mo Mepe HeobXoaAMMOCTN);

- OTAENEeHNEe NCUXonoro-negarormn4eckon NOMOLLM CEMbE U OETSM.

4.3.3.1.4 B ueHTpe MO cOrnacoBaHui C ydypeauTeneM MOoryT OTKPbIBaTbCs MHbIE
CTPYKTYpHble noapasfeneHnd, AOeATeNbHOCTb KOTOpbIX oOTBevaeT TpeboBaHWAM ycTaBa
LeHTpa.

4.3.3.2 LleHTp SKCTPEHHOW MCUXONOrMYEeCcKOM MNOMOLLM Mo TenedoHy-yupexaeHue,
npegHasHa4YeHHoe AN OKa3aHUs 3KCTPEHHOW MCUXOSOrMYECcKorm MNOMOLM MO TenedoHy
pasnnyHbIM KaTeropusM 1 rpynnam rpaxgaH.

4.3.3.2.1 LleHTp co3gaeTcsa ¢ uenbo obecrnevyeHusi 3KCTPEHHOW MCUXONOrMYeCcKon
NMOMOLLM HAaCENEHUD, CHMXEHUA MNCUXOSTOrnMYecKoro auvckomdopTta, YPOBHS arpeccumn y
nogen, BkNYas cymumg, popmMupoBaHUs UX MCUXONOMMYECKON KymnbTypbl U yKpenseHus
NCUXMYECKOro 340pOBbs M aTtMocdepbl MNCUXMYECKOW 3alimMTbl HaCeneHusl, B TOM 4ucne
neTen.

4.3.3.2.2 OcHOBHbI€ 3aa4m LueHTpa:

- obecneyeHne [JOCTYMNHOCTM M CBOEBPEMEHHOCTU MCUXOSIOrMYECKOM MOMOLM MO
TenedgoHy rpaxgaHam He3aBMCUMMO OT MX COLUManbHOro ctatyca U MecTa XUTenbCTBa;



- obecrneyeHne Kaxgomy oOpaTMBLUEMYCHA 3a COBETOM W MOMOLLBD BO3MOXHOIO
AOBEpPUTENBHOro ananora,

- NCUXONOrMYECKoe KOHCYNbTUPOBaHME MO TENEOHY;

- nomowpb obpaTuBWMMCA B MOOMNU3ALMM UX TBOPYECKUX, WHTENNEKTyasbHbIX,
NINYHOCTHbIX, AYXOBHbIX N (PU3NYECKMX PECYPCOB ANSA BbIXOAa N3 KPUBNCHOIO COCTOSIHUS,

- HanpaefeHue obpaTMBLUMXCH K MHBIM Cry>K0am, opraHu3auusiMm, ydpexoeHusam, rae
nX 3anpocbl MOryT ObITb yAOBNEeTBOpPEHblI Horee NosiHO M KBanuuUuMpoBaHHO, COOEeNCTBUE
rpaxkgaHam B obOpalleHuMM 33 MNoMoWbi K NpodyeccuMoHanbHbiM  NCMxosoram,
ncuxotepaneBTam, nNcuxmaTpam, cneumanmctam B 0651act NCUXNYECKOro 300POBbS;

- NpeaoTBpaLLeHne CyMunaoB, BbiSBfIEHWE CrlydaeB HacuUmusi 1 XXecTokoro obpatleHums
C OeTbMun.

4.3.3.2.3 CopepxaHuem [OesaTeNnbHOCTM UeHTpa sBNsieTCa npeaocTaBrieHne ero
KNueHTaMm 3ao4HbIX (MO TenedoHy) coumanbHO-NCUXONOrMYEeCKMUX YCNyr.

4.3.3.2.4 BO3MOXHO cO3aHue crneunanmsanpoBaHHbIX NIMHUIA ONs npuema obpatleHui
OT HECOBEPLUEHHONETHMX.

4.3.3.3 KpU3nCHbIA LEHTP NMOMOLLM XEHLUMHAM - yYpexaeHne CUCTeMbl coumaribHOro
obcnyXuBaHus HaceneHud, npegHasHavyeHHoe AN OKa3aHUs KEeHLMWHaM, Haxodswumcsa B
KPU3NUCHOW CUTYyauuu, coumanbHOM MOMOLLM pasfinyHbIX BUOOB.

4.3.3.3.1 OcHoBHbIe 3a4a4m LeHTpa:

- co3faHue Heobxoaumbix ycrnoBurM AOns obecnevyeHns MakCcUMManbHO MOSTHOW
coumanbHO-NCUXONorMyeckon peabmnutaunm n agantayum XXeHLWwmH B obLLECTBE, CEMbE;

- MpuBNEYeHne pasfnyHbIX [OCYJapCTBEHHbIX OpraHoB U OOLECTBEHHbIX
00beaMHEHU K pEeLUeHMI0 BOMPOCOB COLMAnbHOM MOMOLUM >KEHLLUMHAM, OKa3aBLUMMCS B
TPYOHOW XU3HEHHOM CUTyaunn, N KoopavHaumnsa nx 4eaTenNbHOCTM B 3TOM HanpaBneHuu.

4.3.3.3.2 B COOTBETCTBMM C OCHOBHbIMW 3aavyaMu LIEHTP BbINOMNHSAET cnegywouwme
PYHKUNN:

- BbISIBIEHWE COBMECTHO C TrOCYAApCTBEHHbIMW OpraHaMm W OOLLEeCTBEHHbIMU
00beANHEHUSIMN KEHLLMH, OCTPO HYXOALWNXCA B He3aMeLNUTEeNbHON coumanbHOWN 3awuTe
1 NOMOLLM;

- MpefocTaBfieHMe KIMEeHTKaM LeHTpa HeobXoAuMbIX WM coumarbHbIX  YCryr
(coumanbHO-6bITOBbIX, counanbHO-MeaNLIMHCKNX, COLManbHO-NCUXONOMMYECKUX,
coumnanbHO-Nearormyecknx, CcoumnanbHO-9KOHOMUYECKNX, COoLManbHO-NPaBoOBbIX) Pa3oBOro
UIM NOCTOSIHHOIO Xapaktepa, yctaHoBreHHbIx TOCT P 52143;

- noadepXka >KEeHWWH B peleHun npobnem mobunusauum wux coBCTBEHHbIX
BO3MOXXHOCTEN N BHYTPEHHUX PECYPCOB MO NPEOAOSNEHUIO CITOXKHbLIX XXU3HEHHbIX CUTYaUUI;

- MOMOLLb >EHLWHaM B CO34aHMM B CeMbe aTMocdepbl B3auMMOMOHUMAaHUSA W
B3aUMHOIO yBaxeHud, 61aronpuaTHOrO MUKpPOKNMMaTa, NpeofoneHnsa KOHMMUKTOB U MHbIX
HapyLLUEHNI CYNPY>XECKNX U BHYTPUCEMENHBIX OTHOLLEHWM;

- couunanbHO-NcuxonorMyeckas MOMOLLb XXEeHLKHaMm B CounanbHOM agantaumm K
N3MEHSIOLLMMCA CoLManbHO-3KOHOMUYECKNM YCITOBUSIM.

4.3.3.3.3 B cocTaB LeHTpa MoryT BXoAuTb cnegytowme CTPYKTYpHble nogpasgeneHus:

- OTAEeNeHne AHEeBHOro nNpedbiBaHUS;

- cTauMoHapHoe oTaeneHue.



