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1 ObnacTtb NnpUMeHeHus

Hactoswmn ctaHgapT pacrnpoCTpaHsAeTCs Ha  couuanbHble  ycrnyrm Ccembe,
npegocTaBnsiemMble rocyJapCTBEHHbIMW U UHbIX (POPM COBCTBEHHOCTU YyYpexxaeHUsIMU
coumanbHOro OBCNyXMBaHUA HaceneHus (ganee - ydpexgeHus), a Takke rpaxgaHamu,
3aHMMaKLWMMnCcs  NpeanpuHUMaTenbCckon  OeATenbHOCTbId B cdepe  couumanbHOro
obcnyxmBaHUA HacerneHusa 6e3 obpasoBaHMs OPUAMYECKOrO Nuua.

Hactoswmn crtaHgapT ycTaHaBnvBaeT OCHOBHble MpaBwuna, COCTaB UM coaepXaHue
KOHTPONSA KayecTBa BCEro KOMMMeKca coumanbHbIX YCNyr, npegoctaBnsieMblX CeMbSM
cneyrowmx rpynn, okasaBLLMMCH B TPYAHOW XU3HEHHOW CUTyauuu:

- MarnoobecneyeHHbIM CEMbAM;

- CeMbfiM, UMEKLMM Ha rMoneyYyeHNnn p[eTen-cupot U Aeten, ocTaBwmxca 6e3
norneyeHus pogutenen;

- HEMOSHbIM CEMbSAM,;

- CeMbSIM, UMEIOLLMM B CBOEM COCTaBe AeTen C orpaHNYeHHbIMU BO3MOXHOCTSMMU;

- MHOTOOETHbLIM CEMbAM;

- CEMbSIM, MMEIOLLNM B CBOEM COCTaBE HETPYAOCNOCOOHBLIX NN ANUTENBbHO BoneroLwmx
YfeHoB, MHBaNWAoOB, B TOM Yucre AeTen-uHBanvaos;

- CeMbsIM C HeBNaronpUsATHBLIM NCUXONOrMYECKUM KITMMaTOM;

- CeMbAIM, B KOTOpPbIX MX 4YNeHbl nogsepratrTcsa fobbiM dopmamM puUsnyeckoro unm
NMCUXMYECKOTO Hacunus;

- CeMbsM, rge poautenu unu getn nornbnu (ymepnu) npyv UCNOSIHEHUU BOEHHOW
cnyx6bl nnu cnyxebHbix 06a3aHHOCTEN;

- CeMbsIM M OTAEefNbHbIM rpaxgaHam, OKa3aBLUMMCH B 3KCTpeMarbHOW cuTyauuu
(nocTpagaBwMM OT CTUXUWHBLIX ©eACTBUA UM NPUPABHEHHBLIX K HUM COOLITUIN), CEMbAM
OexeHUeB 1 BbIHYXXOEHHbIX NepecerneHLeB;

- CEMbSIM, B KOTOPbIX POAUTENM UMW 3aKOHHbIE NpeaCcTaBUTENN HECOBEPLLUEHHOMNETHUX
He UCMOSHSAIT CBOMX 0643aHHOCTEN NO BOCNUTaHUIO, OOy4eHUIO U (Unn) coaepXXaHno u (Mnu)
oTpuuaTeribHO BNUAIOT Ha UX NoBedeHne, b0 XeCTOKO obpaLlaroTcs C HAMN.

2 HopmaTuBHbIE CCbINKKU

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegywowme
cTaHaapThbl:

FOCT P 52142-2013 CouunanbHoe obcnyxuBaHue HaceneHus. KayectBo coumanbHbIX
ycnyr. O6wue nonoxeHus



FTOCT P 52495-2005 CounanbHoe oOcnyxmBaHune HaceneHusi. TepMuHbl W
onpenenexus

FOCT P 52496-2005 CoumanbHoe obcnyxmnBaHue HaceneHusi. KOHTponb kadecTtBa
coumanbHbix ycnyr. OCHOBHbIE MOMOXEHNS

FOCT P 52885-2013 CoumanbHoe obcnyxuBaHue HaceneHusi. CouuanbHble yCnyru
cemMbe

NMpumeyaHune - [lpy nNoONb30BaHUM HaCToOAWMM CTaHAApPTOM LerecoobpasHo
NPoOBEPUTb AEWCTBME CCbINOYHbIX CTaHOApPTOB B WMHAOPMALMOHHOM cucTeme obuiero
nonb3oBaHMa - Ha oduumnanbHom cante PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynMpoBaHuio U MeTposnormm B cetn VHTepHEeT unm no exerogHoMmy WHGOpMauMOHHOMY
ykasaTtento "HauuoHanbHble cTaHgapTbl", KOTOPbIA Ony6riMkoBaH No COCTOAHMIO Ha 1 sHBaps
TeKyweroroga, W N0 BbiNyCkaM  €XeMEeCSMHOro  MHM(OPMAaUMOHHOIO  yKasaTens
"HauuoHanbHble cTaHgapThl" 3a Tekywuin rog. Ecnv 3amMeHeH CCbUIOYHbLIM CTaHdapT, Ha
KOTOpbIA AaHa HegaTUpOBaHHAas CCbiflka, TO PEKOMEHOYETCsl UCMONb30BaTb AENCTBYHOLLYHO
BEPCUIO 3TOr0 CTaHZapTa C Y4eTOM BCEX BHECEHHbIX B OAHHYHO BEpPCUIO M3MeHeHun. Ecnu
3aMEHEH CCbIfTOYHbIV CTaHOapT, Ha KOTOPbI faHa AaTUpOBaHHas CCbifika, TO pekoMeHayeTcs
Mcnonb3oBaTb BEPCUKD 3TOr0 CTaHAapTa C  YKas3aHHbIM  Bbille FOAOM  YTBEPXAEHMS
(npuHaTURA). Ecnn nocne yTBepXXOeHUs HaCTOsILLEro cTaHAapTa B CCbIFIOYHbIN CTaHAapT, Ha
KOTOpbIN AaHa AaTUpoBaHHAaA CCbifika, BHECEHO U3MEHEHMe, 3aTparmBatoLlee nosioxXeHne, Ha
KOTOpoe AdaHa CCblfika, TO 3TO MOSIOXKEeHMEe peKoMeHOyeTCs NpUMeHATb 6e3 yyeTta gaHHOro
n3MeHeHusi. Ecnn ccbiNoyHbin cTaHaapT oTMeHeH 6e3 3amMeHbl, TO MONOoXeHWe, B KOTOPOM
AaHa CCbifika Ha Hero, pekoMeHayeTCs NPUMEHATb B YaCcTW, HE 3aTparMBatoLLEN 3Ty CCbINKY.

3 TepMmuHbl 1 onpeaeneHus
B HacTodwem ctaHgapTe npumeHeHsl TepMuHbl no FTOCT P 52495.
4 KoHTponb KayecTBa couuanbHbIX YCNYr ceMbe

4.1 O6Lme nonoxeHmsa

4.1.1 KoHTponb KayecTBa coumarbHbIX YCIyr 3akr4aeTcs B NpoBepKke MOMHOTbI U
CBOEBPEMEHHOCTU MNpefoCTaBNeHus 3TUX YCryr, a Takke WX pe3ynbTaTUBHOCTU
(MaTepuanbHOW, onpegensalowen CTeneHb pelleHna MaTepuanbHbiX UM (PUHAHCOBLIX
npobnemMm KiMeHTa, WKW HemaTepuanbHOW, onpefensllwen CTeneHb  ynydlweHus
MOpPanbHO-MCUXONOMMYECKOro, U3NYECKOr0 COCTOSIHUSI 4YSIEHOB CEMEW, peLleHus ux
ObITOBbIX, MPABOBLIX N APYrNX NpPobnem).

4.1.2 KoHTponb KayecTBa coumasribHbIX YCAyr cCemMbe MNPOBOAAT AN MPOBEPKU
COOTBETCTBUA KayecTBa aTux ycnyr TpebosaHuam FOCT P 52142 n TOCT P 52885.

4.1.3 lNpaBuna, coctaB U cofepaHne KOHTPONs KayecTBa coumnasibHbIX yCnyr ceMbe
YCTaHOBSEHbI B HACTOSLWEM CTaHAapTe MPUMEHUTENbHO K UX o0bbemy, onpederieHHOMYy B
FOCT P 52885.

4.1.4 Ocoboe BHMMaHME B HacTOsLLEM CTaHOapTe YyAeneHO KOHTPOS KayecTBa
coumnanbHbIX YCryr, HanpaBfieHHbIX Ha obecnevyeHne 3KOHOMUYECKON YCTONYMBOCTU CEMEN U
ux coumanbHon 6e3onacHOCTU, KOTOpasd 3akiyaeTcd B OCYLEeCTBNEeHUU HeobXoanMbIX
NPEBEHTUBHbLIX Mep MO 3aWuTe CceMel OT HexenaTesibHbIX XXWU3HEHHbIX (aKTopoB,
onpegensieMblXx Kak TpygHasi >KU3HEHHast cuTyauusi, XxapakTepusyemasi BO3MOXHOW
0e300MHOCTLIO, ©egHoCTLIO, 6Ge3paboTunuein, OnacHOCTbLIO BOBIIEYEHUSI YNIEHOB CEMEN B
KPUMWHanbHbIE CTPYKTYPbl U ApYrMMKn NogobHbIMK dhakTopamu. KayecTBo 3TUX yCrnyr AOIMKHO



B MNOJSIHOM Mepe oTBeYyaTb TpeboBaHMsM obecnevyeHns 3KOHOMUYECKON YCTOMYMBOCTU CeMeN
N X coumanbHon 6e30nacHOCTM.

4.1.5 B HacTosILeM cTaHAapTe YCTAHOBMEH CrieAyoLwmMi NopaLaoK U3NOXKEHUS YCNyr Mo
OCYLLECTBMIEHNIO KOHTPOMS KayecTBa coumarbHbIX YCIyr CeMbsIM: KOHTPOSib KadecTBa
coumanbHbIX ycnyr, HanpasfeHHbIX Ha obecnedveHue couunanbHon 6HesonacHocTn U (unu)
9KOHOMWYECKOM YCTOMYMBOCTM CeMeW, Wu3rnaraeTcs B Havane Kaxgoro noapasgena
HacTosLLero cTaHgapTa, XapakTepuaytoLiero onpeaeneHHbIN BUg, ycnyr
(coumanbHO-6bITOBbIX, couunanbHO-MeaNLMHCKNX, coLMNanbHO-NCUXONOMMYECKMX,
coumnanbHO-Nearormyecknx, CounanbHO-9KOHOMUYECKUX, COLMarnbHO-MPaBoBbLIX); 3aTeM
nanaraeTcs nopsiaok NpeaocTaBreHns yeryr No OCYLLECTBIIEHNIO KOHTPOMS KadecTBa Npoymnx
coumnanbHbIX YCyr CEMbSAM.

4.2 KOHTpOsb OCHOBHbIX hakTOPOB, BAIMSAIOLMX HA KA4YE€CTBO coLMarnbHbIX YCIyr

YCTaHOBMEHMIO B HacCTosILEeM CTaHOapTe npasuil, coCTaBa W COAEP)KaHUS KOHTPOMS
KayecTBa KOHKPETHbIX BUAOB CoOLManbHbIX YCIYyr ceMbe NpeALllecTByeT U3NOoXeHne nopsiaka un
npaBuslT  KOHTPOSII OCHOBHbLIX (PAKTOPOB, HENOCPeACTBEHHO BIUSAIOWMX HA KayecTBO
npegocTaBfsieMbIX YCNYr.

K Takum baktopam oTHOCATCS:

- HanuyMe n COoCTOAHME LAOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHUPYET
yypexaeHue;

- YCINOBUS pasMeLLEHNS yupexaeHus;

- YKOMMSEKTOBAHHOCTb YYpexaeHus cneunanmcTtamm u ypoBeHb nx KBanuukaumm;

- cneumanbHoe n TabenbHoe TeXHWYEeCcKoe OCHalleHue ydpexaeHus (obopynoBaHue,
npunbopsbl, annapatypa u 1.4.);

- COCTOsIHME WHGopMauun o6 y4dpexaeHun, npasuna u nopsiaok npenocTaBfieHust
YCAyr KNMeHTaM yupexneHus;

- Hanuyne coBCTBEHHOW WM BHELLUHEW CNyX6 (CUCTEM) KOHTPONSA 3a AeATENIbHOCTbHO
yupexneHus.

KoHTponb ykasaHHbIX Bbiwe aktopoB nposoast no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTporb KayecTBa coumnanbHO-ObITOBLIX YCIyr

4.3.1 KoHTpornb kayecTBa coumanbHO-ObITOBLIX YCIYyr, HanpaBreHHbIX Ha obecneyeHne
9KOHOMMYECKOM YCTONYMBOCTU U coLmaribHoM 6e30nacHoOCTU ceMen

4.3.1.1 KoHTpomnb KadecTBa YyCnyr no peanusauum Mep couuanbHOM noanepkku
CeEMbAM B COOTBETCTBUW C 3akoHogatenbcTBoM Poccuinckon dPepepaumm oCyLecTBNAT
nyTeM NPOBEpPKU, HACKOSbKO MOSTHO N CBOEBPEMEHHO NPEeAoCTaBMSATCA 3TU YCIyrn, KakoBa
cTeneHb YOOBNETBOPEHHOCTU AAHHBLIMU YCIlyraMu U CTeneHb X BAUSHUS Ha 9KOHOMUYECKYHO
YCTONYNBOCTb CEMEMN.

4.3.1.2 KoHTponb KadecTBa couManbHOro naTpoHaXa OCYLUECTBISIOT MNPOBEPKOWN,
HaCKOSMbKO CUCTEMATMYHO NPOBOAMTCA 3Ta paboTa, CBOEBPEMEHHO NN BLIABNSETCS CTENEHb
couunanbHOM Ae3aganTaunn YrIeHOB CeEMbU, YCYryonaowWwen TpYyaHYO XXU3HEHHYIO CUTyauun, B
NOJSTHOM NN Mepe OKa3blBaeTCH CeMbe HeobXoauMble B JaHHbIA MOMEHT couunarnbHas NoMOLLb
N nogaepxka.

4.3.1.3 KoHTponb KayecTBa COAENCTBUS B PELUEHUN BOMNPOCOB camoobecneyeHus,
pas3BUTUS CeMENHOro npeanpuHMMaTenbcTBa, HaALOMHbIX MPOMBICIIOB U OPYrMX BOMPOCOB
yNyylweHnss MaTtepuanbHOro MofIOKEHUS W YPOBHS COCTOATESNIbHOCTU  OCYLLECTBMAOT
NPOBEPKOW, B KaKOW CTeneHu OKasblBaeTCd 3TO COOEWCTBME, KaK BIIMSET OHO Ha
CBOEBpPEMEHHOE W 3(PPEKTUBHOE peELUEeHMEe YyKa3aHHbIX BOMPOCOB, HaMpaBfieHHbIX Ha
obecneyeHne 3KOHOMUYECKON YCTOMYMBOCTU CEMEN.

4.3.1.4 KoHTponb KadecTBa Yycrnyr Mo COLEWUCTBUIO B peLlleHuM BOMNpOCOB
TPyOooOYyCTpOMCTBa, Bblbopa npodeccuun, MNoBbILWEHUA KBanudukaumm, B NOMCKE MOCTOSHHOW
UM BpeMeHHOW (Ce30HHOW) paboTbl OCYLLECTBMAKT MNPOBEPKOW, Kak OpraHu3oBaHa W



npoBoanTCA 3Ta paboTa, KakMe MepornpusTUS OHa BKIOYaeT, B KAKOW CTENeHn ykasaHHoe
cofencTBne MomMoraeT YCMNewHOMY peLLIeHUI0 BOMPOCOB TPyAOYCTPOWUCTBA W OPYIUX,
YKa3aHHbIX BbIlLE, M YCTPANBAET S OHO YNEHOB CEMbMW.

4.3.1.5 KoHTporb Ka4ecTBa ycnyr, CBA3aHHbIX C NPUBNeYeHneM CpeaCcTB AN okaszaHus
nomowm ManoobecnevyeHHblIM cemMbaAM (opraHusaumst B6naroTBOpUTESbHBIX  ayKLWOHOB,
pasnu4YHbIX JOTepen, BbICTAaBOK-NpoAdax ObIBWMX B ynotpebneHun Bewen u T.4.),
obecneyeHne BecnnaTHbIMW NPOOYKTOBBIMW HabopamMu OCYLLECTBASOT NPOBEPKON MOSTHOTHI
N CBOEBPEMEHHOCTU MPOBEOEHUA YKa3aHHbIX MEpONpUSATUA, B KaKOW CTEMNeHU CeMbM
OXBaveHbl UMW 1 yOOBIETBOPEHbI NPUBIIEKAEMbIMU CpeaCTBaMMU.

4.3.1.6 KoHTpornb kayectBa ycnyr no obecneyeHnto cemMen, Haxoasimxcs B TpygHOM
XW3HEHHOW cuTyauuun, BecnnatHbIM ropsAYMM MUTAHWEM UMW MPOAYKTOBLIMM Habopamu
OCYLLECTBNAT MPOBEPKOW, HAaCKOMbKO CBOEBPEMEHHO W MONHO obecnevynBaloTCs CeMbM
MOMOXEHHbIMW UM MUTaHMEM W NpPOAYKTaMW, YAOBMETBOPEHbl NU OHU OKasblBaeMbiMU
ycriyramu.

4.3.1.7 KayecTtBo ycnyr no coaencTBuio B MPedoCTaBiEHUN BPEMEHHOINO XWIoro
NMOMELLEHNA CEMbSAM W OTAENbHLIM rpaxgaHaMm, OKasaBLUMMCSH B 3KCTpeMaribHOW cuTyauuu
(nocTpagaBwMM OT CTUXUWHBLIX 6eACTBUM WU NPUPABHEHHBLIX K HUM COObLITUN), CEMbSAM
OexeHUeB 1 BbIHYXXOEHHbIX NepeceneHueB OCyLLEeCTBIAI0T NPOBEPKON, B KAKOW CTENeHn 3To
copgencTene rnomorno obecneyntb ceMbn HEODXOOANUMBLIM UM XUITbEM U YAOBMETBOPEHbLI N
OHW NPefoCTaBIIEHHbIMU YCIyramu.

4.3.1.8 KoHTponb kadecTBa ycnyr no COAENCTBUIO B onnaTe XUibA U KOMMYHarbHbIX
ycriyr, a TaKke B npefocTaBneHnn ycnyr npeanpusaTusamMm TOprosriv, KOMMYHarnbHO-6bITOBOrO
obCnyXmMBaHUs, CBA3N W OPYrUMU MPeanpuATUSMA, OKasblBalOLWMMKW YCNYrM HacemneHuio,
OCYLLECTBNAT MNPOBEPKOW, B KaKOW CTerneHu 3TO CcoAencTBuMe  crnocobcTBoBano
CBOEBPEMEHHOMY M MOMHOMY MNPefoCTaBIEHNI0 HeobXoOMMbIX YCIYr U HACKOMbKO OHO
yOOBNeTBOPUIIO NOTPEOHOCTU KITMEHTOB.

4.3.1.9 KoHTpomnb kadecTBa couUMarnbHO-ObITOBLIX YCMyr, OKasblBaeMblX Ha [AOMYy
CEMbSM, MMEKLWNM B CBOEM COCTaBe HETPYAHOCMOCOOHLIX MMM AnuTernbHO Bonetowmx
YNEeHOB CeMbM (MOMOLLb B MPUrOTOBIIEHUMN MULLK, MOKYNKa M JOCTaBKa NPOOYKTOB MUTaHUS,
ropaumx obenos, ofexabl, 00yBM M OpYrMX MPOMbILNEHHbLIX TOBapoB  MepBOK
HeobXxoAMMOCTH, AOCTaBKa BOAbl, COAeNCTBME B 0becnevyeHun TonnmMBoM AN NPpOXNBaoLLNX
B XWnbIX NoMeLLeHnsx 6e3 LueHTpanbHOro oTonneHus, n/mnu BogocHabxeHus, caada Bellem
B XMMYMCTKY, PEMOHT 1 obpaTHas nx JocTaBka W Ap.), OCYLECTBIAIT NPOBEPKON, B KaKoWm
CTEeneHn 3TW YCnyru yaoBreTBOPSAT MNOTpebHOCTU ceMbu, obnerdarT ObIT B3pOCHbIX
paboToOCNOCOOHbIX YMEHOB CeMbM W JaeT WM BO3MOXHOCTb 3aHMMaTbCA TPYAOBOM
AeATenbHOCTbI0, obecneynBaroLLe MmaTepmanbHoe bnaronony4me cembM.

4.3.1.10 KoHTponb KayecTBa ycryr no COAEWCTBUIO B YIYYLIEHUN >KUIMULLHBLIX WU
ObITOBbIX YCMOBUW MHOIMOAETHLIM CEMbSM, CEMbSM C HECOBEPLUEHHOMNETHUMU OeTbMWU U
MOJSIOAbIM CEMbSAM OCYLLECTBIISIOT NMPOBEPKON, BCe NN HeobxoaMMble Mepbl MO COAENCTBUIO
NPUMEHSAIOTCS, KAKOBO X BIIMSIHWE HA CBOEBPEMEHHOE M KaYEeCTBEHHOE peLLeHNe XUMULLHbIX
npobnem cemen n yaoBneTBOPEHbI N CEMbU JAHHBLIMU YCIyramu.

4.3.2 KoHTporb KayecTBa Npo4mx coumarnbHO-ObITOBbLIX yCryr

4.3.2.1 KOHTpOSib KayectBa ycnyr no cogencTBuio manoobecrneyeHHbIM CeMbsM U
CEMbAM, MMEWLWNM Ha nonevyeHun AeTen-CMpoT U AeTen, ocTaBmuxcs 6e3 noneyeHuns
poauTenen, B OpraHu3auuMm pemMoHTa U YOOPKM >XUMbIX MOMELLEHUA W B HanpasrieHuu
pebeHka (npy HeobxoAMMOCTM) B CheuManu3vpoBaHHOE ydpexaeHue aAna [OeTew,
HYXXOaKLWMXCA B coumanbHoOn peabunutauum, OCyLLECTBIISAIOT MPOBEPKOW, B KaKOW CTeneHu
3TO CcoAencTBMEe TMOMOIMNO pewwnTb yKasaHHble XWNulHble npobnembl n npobnemy
HanpaBneHuss pebeHka B crneunannanpoBaHHOE Yy4pexaeHwe, YOOBMNEeTBOPEHbl N CeEMbM
npegocTaBieHHbIMU YCIyramu.



4.3.2.2 KoHTpomnb KadecTBa YyCnyr, CBA3aHHbIX C MOMOLLbD B yxode 3a [AeTbMu,
APYrMMU HEeTPYLOCNOCOOHBIMM MW TSHXKENO W AnNuTenbHO 6onerwmmMm YreHamm cemMbu
OCYLLECTBNAT NPOBEPKON, KaK OpraHn3oBaHa U B YEM 3aKSlo4aeTCs 3Ta NOMOLLb, HACKOSTbKO
OHa cnocobcTByeT 0CBOBOXOEHMIO B3POCHbIX TPYAOCNOCOOHbIX YNEeHOB CeMbu OT
BbIMNOSIHEHUS 3TUX YCMyr M MNO3BOMSET WM 3aHUMaTbCA TPYAOM, HanpaBfieHHbIM Ha
obecneyeHne nx matepmarnbHOro NosIoXKeHus.

4.3.2.3 KOHTpOsSb KayecTBa ycnyr N0 COAENCTBMIO B opraHmsauun obyyeHus geten B
LIKOSe, B OpraHM3aunmn feTHero otabixa U O0340pOBIiEHNs AeTEN OCYLECTBASOT NPOBEPKOMN,
BCEM N 0BCNyXMBaemMbIM OETAM, HYXXOAKLWMMNCS B COOAENCTBUU, OHO OKa3blBaeTCs, B YeM
3aKn4aeTcs U B Kakon cTeneHn cnocobCcTByeT ycnewHoMy NpOBEOEHUI0 MEPONPUATUI NO
00y4eHU0 1 0340POBMEHUIO AETEN.

4.3.2.4 KoHTponb KayecTBa YCrnyr cCemMbsM, UMEKLWWUM B CBOEM cocTaBe feTen C
OrpaHNYeHHbIMNU YMCTBEHHBIMU U (PU3NYECKMMU BO3MOXHOCTSIMW, BOCMUTbIBAEMbLIX OOMaA,
OCYLLECTBNAT MPOBEPKOW, KaK OpraHuM3yeTcs M MNpoBOAUTCH COAENCTBME poauTensm B
HanaxuBaHun ObiTa OeTen C y4yeToM UX PUNYECKOTO U  MCUXUYECKOTO COCTOSIHUS,
COMNpPOBOXAEHNE OeTen BHe fioma, npegocTtaBneHue TpaHcrnopTa Ans noesgok AeTen Ha
neyeHune, oby4veHne, ONs yv4acTus B KyNbTYPHbIX MEPOMNPUSTUSX, B KaKOW CTeneHu 37O
cogencTeme cnocobCcTByeT HanaxmBaHuo bbiTa geTen.

4.3.2.5 KoHTponb kayecTtBa ycnyr ceMbsiM U OTAENbHbIM rpaXkgaHam, oka3aBLUMMCH B
3KCTpemaribHOM cuTyauum (NocTpagaBLUMM OT CTUXUMWHBLIX 6eACTBUIA UM OT NPUPAaBHEHHbIX K
HUM COBbITUN), CceMbsM OeXxeHUEB W BbIHYXOEHHbIX MepeceneHues OCYyLWeCcTBAAT
NPOBEPKON, Kakoe COOENCTBME OKasblBaeTCs MM B HanaXvmBaHWM ObiTa B CrOXUBLUENCS
CUTyaLMn, Kakasi OKasblBaeTCHa NOMOLLb B 3a4McrieHnn (Mpy HeobxoanMoCcTn) B CTauMOHapHoe
KPU3UCHOE OTOEeNeHne yypexgeHus coumanbHoro obcnyxuBaHus ans  obecneveHns
BPEMEHHbIX  KUIMLHBIX W ObITOBLIX ycnoBun ana  obecnevyeHnsas  HOpMarbHOM
XN3HeOesaATenbHOCTH, YCTpamBatoT NI CEMbWU Takne ycryru.

4.4 KoHTposb KayecTBa coumanbHO-MeaULMHCKUX YCIyr

44,1 KoHTponb KadecTBa coOUMANbHO-MEAULUMUHCKUX YCNYr, HanpaBfeHHbIX Ha
obecneyeHne coymanbHon 6e30nacHOCTU ceMbMU

4.4.1.1 KOHTpoSnb KayecTBa MOMOLWM CEMbSAM B MONyYEHUU NPesyCMOTPEHHbIX
3aKoHOOaTeNnbLCTBOM Poccuiickon depepauum coumanbHO-MeaNLIMHCKNX ycnyr
OCYLLECTBNAT MNPOBEPKOM CBOEBPEMEHHOCTU M MOSTHOTbI OKa3blBAeMOW MM Heobxoammon
NOMOLLM N B KAKOW CTEMNEHN OHa yOOBETBOPSET UX 3aKOHHbIE 3anpochl.

4.4.1.2 KoHTpornb KayecTBa ycnyr no cogencremio B obecnevyeHmn (No MeguumMHCKUM
nokasaHusiM) JeKapCTBEHHbIMW CpeacTBaMuM W U3OENUAMUM  MELUUMHCKOrO HasHadeHus
OCYLLECTBNAT NPOBEPKON, COOTBETCTBYET SN COCTaB NpefocTaBnseMblX CPeACcTB U N3genum
yTBEPXXOEHHBIM HOpMaTUBaM, CBOEBPEMEHHO 1 B MOSHOM S 0O beEME OHU NPeaoCTaBnaTCS,
yOOBMETBOPSAOT NN 3TN YCINYIU YIIEHOB CEMEN.

4.4.1.3 KoHTponb kayecTBa ycnyr, npegycMaTtpumBalroWmnX opraHusaumo padoTbl
cTauuoHapa v pasMelleHne B HEM HYXOalowmxcs, (opMnMpoBaHue U opraHusauuio "rpynn
340poBbs", OCYLEeCTBNSAIT MNPOBEPKON, B KAKOWM CTEMEHW OXBadeHbl 3TUMWU ycryrammu
Hy)xgaruwmecs B coumnarbHO-MeANLUHCKOM NMOMOLLM YrieHbl CeEMEW, Kak YyYuUTbIBaKOTCA Mpu
3TOM MeAULMHCKME MOKa3aHUsa 1 BO3pPaCTHble 0OCOBEHHOCTU YNIEHOB CEMEWN, YOAOBNETBOPEHDI
1IN OHW 3TUMU yCrnyramu.

4.4.1.4 KoHTpomnb KadecTBa ycryr no COOENCTBUIO B MOSyYEHUW HanNpaBrieHUs B
cneunanmsanpoBaHHble yYpeXaeHUsa 34paBOOXPaHEHUS UL, HYXOAKLWMXCA B JIeYeHUU B
TaKuX y4pexneHusix, OCyLLECTBASIOT NMPOBEPKON, BCEM NN YfieHaM CEMbMW, HYXOarLWMMNCS B
TakMx ycrnyrax, OHW NpPefoCTaBMsATCHA, HACKONbKO OBOOCHOBAHHO W CBOEBPEMEHHO
npegocTaBfieHne 3TUX YCnyr, yaoBeTBOPEHbI I UMW YIieHbl CEMEN.

4415 KoHTponb KayecTBa couManbHO-MEOULMHCKOrO  naTpoHaxa  CceMen



OCYLLIECTBNAT MNPOBEPKOM, HACKOMbKO CUCTEMATUYHO NPOBOAUTCA HabnwgeHve 3a
COCTOSIHMEM 3[0POBbS YSIEHOB CEMEN, CBOEBPEMEHHO I BbISIBASKOTCA BO3HMKAKOLWME Y HUX
npobnemsbl, KOTOpblE MOTYT OTpULATESTbHO NOBSIUATL HA 340POBLE YNEHOB CEMbU U YCyrybnutb
CNOXMBLUYIOCS TPYAHYIO CUTYaUMIO B CEMbE, a Takke BCI NI HEOBX04MMYO0 CEMbE B AaHHbIN
MOMEHT coumnanbHO-MeANLMHCKYIO MOMOLLb OKa3blBatoT.

4.4.2 KoHTpOnb KayecTBa Npo4mx coumanbHO-MeOULNMHCKUX yCnyr

4.4.2.1 KOHTpOnb Ka4yecTBa ycnyr, CBA3aHHbIX C MpoOBeAeHMEM MeAULMHCKUX npoueayp
B COOTBETCTBMM C Has3Ha4yeHMEM fnevalinx Bpaven M Ha OCHOBAHWUWN NULEH3UU Ha 3TOT BUA
MeANUMHCKON AEeATENbHOCTU, OCYLIECTBASIOT MNPOBEPKOW, CUCTeMaTUYecKu N NpoBOAAT
HyXXOalLWmMMcs 4feHam cembu, npegnucaHHble UM npoueaypbl, HACKOMNbKO 3(EKTUBHO
BNIUSAIOT OHW Ha YNyylleHWe COCTOSIHUS 340pPOBbsi YNEHOB CEMEN U YOOBIETBOPSOT NN UX
3aKOHHbIE 3anpocskl.

4.4.2.2 KoHTpONnb KayecTBa CaHUTaApPHO-NMPOCBETUTENLCKOM pPaboTbl C CeMbAMU
OCYLLIECTBNAT NPOBEPKON, HACKONBbKO coepXaHne aTon paboTbl oTBeYaeT npeabsaBrnsieMbiM
K Hen TpeboBaHMAM WM B KaKOW CTEMEeHW CrnocoOCTBYEeT YCBOEHMUIO YfleHaMun CeMbM
HeobX04MMbIX HaBbIKOB COBMOAEHNS NIMYHOWN TMIMEHBI U CAHUTaPUN.

4.4.2.3 KoHTponb kayectBa ycrnyr no oOOy4YeHUO pPOACTBEHHMKOB HONbHbIX
NpakTU4eCKUM HaBblkaMm 0bLLero yxoda 3a HAMKU OCYLLECTBIISIOT NPOBEPKON hakTa oby4veHust
N B KakoW cCTeneHn oby4vaemble YCBOWSIM MNOJSIyYEHHbIE VMW HaBbIKM W 3HAHWA B 4acTu
npoBefeHNs yxoaa N peabunmTaunoHHbIX MEPONPUSATUA U HACKOSMBbKO YCMELHO NPUMEHSIOT
NX Ha NpaKTUKe.

4.4.2.4 KOHTPONb KayecTBa MEPOMNPUSATUIA, HanpaBrieHHbIX Ha MNpPOMUIaKTUKY
000CTPEHUI XPOHMYECKUX U NpeaynpexaeHne MHEKLMOHHbIX 3aboneBaHnin YNeHoB CeEMbMN,
OCYLLECTBNAT MNPOBEPKON, CBOEBPEMEHHO NN MNPOBOAATCA BCe NpeAnuCaHHble Bpadvyamu
MepPONPUATUA N NpoLeaypbl, B KAKOW CTEMEHU OHM CNOCODCTBYHOT YKPENSeHUIo on3ny4eckoro
N NCUXNYECKOro 340POBbS YIIEHOB CEMbU U 3aLLMTE UX OT pasnnyHbix 3aboneBaHui.

4425 KoHTpONb KayecTBa KOHCYMbTMPOBaHWA MO  couuanbHO-MeaULMHCKUM
BOMpOCaM OCYLLECTBNAT MNPOBEPKON, B KakoOW CTerneHu OHO obecneyvBaeT okKasaHue
KBanMUUMpPOBAHHON MOMOLLM YfleHaM CeMbuM B MNPaBUIIbHOM MNOHUMAHUN U pPeELLEHUU
CTOALWMX Nepeq HUMWU KOHKPEeTHbIX npobrnem (nnaHMpoBaHWe CeMbW, TUrMeHa nuTaHus U
Xunuuwa, cpeacTtsa KoHTpauenumm, nsbasneHme oT BpedHbIX NPUBLIYEK U T.4.).

4.4.2.6 KoHTponb KadecTBa ycrnyr no obecneyeHuo yxoda 3a YreHamum cembu C
y4eTOM COCTOSIHUA WX 300POBbS  OCYLLECTBAAT MNPOBEPKOW, HACKOMIbKO MOSIHO ¢
CBOEBPEMEHHO OKa3blBaKOTCA 3TU YCNyru (NpoBedeHne pasnuyHbiX MeguuMHCKUX npouenyp,
cogencTene B obecnevyeHun nekapCcTBEHHbIMUM CpeacTBamMu U mn3gennamu MeamnuMHCKOro
Ha3HayeHus N T.4.), B KaKOW CTeneHun crocobCTBYOT OHW MOAOEPXKAHUIO WUKN YyyYLLEHUIO
COCTOSIHMS 340POBbS YIIEHOB CEMbU M YOOBIIETBOPSIOT UX HYXObl U NOTPEOHOCTH.

4.4.2.7 KoHTpOnb Ka4yecTBa yCcnyr no okasaHuio SKCTPEHHOW MeaMKO-MCUXOSTOrM4ecKon
n goBpadebHOM MOMOLLM CEMbSIM U OTAENbHBIM rpaXxgaHaMm, OKa3aBLUMMCS B 9KCTpeMaribHOM
cuTyaumm (noctpajaslinMM OT CTUXMWHBIX 6eACTBUW UMM NPUPaBHEHHbIX K HUM COBbITUR),
ceMbaAM OexXeHueB W  BbIHYXOEHHbIX MepecenieHueB  OCYLLEeCTBMSAIT  NPOBEPKON,
CBOEBPEMEHHO W B MOSMIHOM NiM Ob6bemMe oOkasbiBaeTCcsl dTa MOMOLLb, B KaKOW CTeneHu
crnocobCcTByeT OHa NPeofoneHno Co3aBLIencs aKCTpeMarnbHOM cUTyaunn U yaoBneTeopsieT
N 3anpocbl CEMEN.

4.5 KoHTpornb kayecTBa CoumManbHO-NCUXOSTOrMYECKNX yCryr

4.5.1 KoHTpomnb KayecTBa YCNyr, HanpasfeHHbIX Ha obecneyeHne coLumanbHON
BGesonacHocTu cemen

4.5.1.1 KoHTponb KayecTBa YCryr, CBSA3aHHbIX C pacrnpoCTpaHEeHMEM Cpean YIeHOB
CeMel  MCUXOSIOMMYECKMX  3HaAHWKW,  cnocobCTBylOWMX  obecrneyeHno  couumarnbHON
OesonacHOCTM CeMel, OCYLLEeCTBNAT MNPOBEPKOW, KakoBO CoOAepXaHwe nporpamm



BbICTYNNEeHUn paboTHUKOB coumanbHbIX CNyX6 B cpeacTBax MacCOBOW WMHopMauun no
akTyanbHblM AN ceMel  coumnaribHO-MCUXOMorMYeckuMm  npobnemamMm,  HaCKOJSbKO
CBOEBPEMEHHO W KBanNMUUMPOBAHHO MpoOBOAUTCA 3Ta paboTa, B KakoM CTEMNEeHU
NpPoBOAMMbIE MEPONPUATUA CMOCOOCTBYHOT MOBLILLEHUIO YPOBHS MCUXOSIOrMYECKUX 3HaHUM
4YNEeHOB CeMeN, YCrewHOMY YCBOEHUIO W MPUMEHEHUI0 Ha MpaKTUKe MOoSTyYeHHOM
MHopMaLUK.

4.5.1.2 KOHTpornb KayecTBa 9KCTPEHHOM Mcuxonorndeckom (B TOM 4Yucne v no
TenedgoHy) N MeguKo-NCUXONOrM4eckorn NOMOLLM KOHTPOMMPYOT NPOBEPKON Hannuna ¢oaktos
ee npegocTtaeneHus, n obecneymBaeT nNu dTa MNOMOUWb CpPoYHoe M BesoTnaratenbHoe
NCUXONOrMYeckoe U MeamKo-ncUxXosiormyeckoe KOHCYNbTUPOBaHMWE YNIEHOB CEMEN, OKa3aHue
UM HeOBXOANMMON MOMOLLM B BbIXOAE N3 TPYAHOW XXU3HEHHOW CUTYyauunMn.

4.5.1.3 KoHTponb kayecTBa ncuxonpodunaktudeckom paboTbl OCYLLECTBASIOT
NPOBEPKON, HACKONbKO 3(P(PEKTUBHO OHa cnocobCcTBYEeT CBOEBPEMEHHOMY MpeaynpexneHuto
BO3MOXHbIX OTKINOHEHUNA B MCUXMKE YNIEHOB CEMbMW, COOEUCTBUIO B (DOPMUPOBAHUMN Yy HUX
NOTPEBHOCTU B MCUXOSNOrMYECKUX 3HAHNAX U XKeNaHus NPUMEHATb UX Anst paboTbl Hag cobon.

45.1.4 KoHTponb KayectBa YCryr MO MCUXONOMMYECKOMY KOHCYNbTUPOBAHUIO
OCYLLECTBNAOT NPOBEPKON, B KAKOW CTEMEHN OHO CNOCOBCTBOBAIO pELLUEHMNO Takux Npobrem,
KaK HanaxuBaHue B CeMbe OTHOLUEeHUN Mexay AeTbMW U poauTensiMm, BOCNUTaHUE OeTewn,
ajantauus ceMen K CrOXMBLUMMCS COLManbHO-9KOHOMUYECKMM YCIOBUSM XU3HU N BbITa,
OKasaHue MOMOLLN CEMbSIM, XenawLwmMm MPUHATL B CBOK CEMbIO OETEN-CUPOT Unn geTen,
ocTaBLUMXCs 6e3 nonevyeHns poanTenen.

4.5.1.5 KoHTpornb KayectBa YCryr no MCUXOSOMMYECKON KOPPEKLUM OCYLLECTBMAOT
NPOBEPKOW, B KaKOW CTEMNeHW 3Ta Koppekuuss obecneudmna npeogoneHme KOHMIIMKTHbIX
B3aMMOOTHOLLUEHNA poauTenen ¢ [[eTbMW, HeadeKBaTHbIX pPOAUTENbCKMX YCTAaHOBOK U
CTEPEOTUNOB BOCNUTAHUA OETen, npeodorieHne unu ocrnabneHne OTKNOHEHWN B pPasBUTUN,
3MOLIMOHANBbHOM COCTOSAHUM U NOBEeAEHUN OTAENbHbIX YNeHOB CEMbUW, BO B3aMMOOTHOLLEHUAX
Mexay cynpyramu.

4.5.1.6 KoHTpOnb kayecTBa MCUXONOMMYECKUX TPEHUHIOB OCYLLECTBIISIOT MPOBEPKOWN,
HaCKONbKO 3dEKTUBHO cnocobCTBOBaNM 3TU TPEHUHIU CHATUIO NCUXOTPaBMUPYHOLLNX
CUTYyaLMN U COCTOSIHUS HEPBHO-NCUXUYECKOW HANPsKEHHOCTU B CEMbE, U3MEHEHNIO CNOCcoboB
nepexmBaHnsa 1 3AMOLIMOHANBbHOIo pearnpoBaHus Npy obLLEHNN YNEHOB CeEMbU MexXay cobon,
BblpaboTKe YMEHMsI U HaBbIKOB ajantauun K CHNOXMBLUMMCS YCIIOBUSIM XM3HU WU ObITa,
NCUXONOrMYECKOn NOAOEPXKKE HY>XAAIOLNXCA B HEN NnLL.

4.5.1.7 KoHTpOnb KayecTBa ycnyr rno ncuxonorn4eckon noMoLLm pogutensam npuemMHbIX
AeTen OCyLLEeCTBAST NPOBEPKON, CBOEBPEMEHHO X OKa3blBaeTCs 3Ta NOMOLLb M HACKOSbKO
addeKkTnBHO cnocobcTBoBana oOHa couuanbHOW agantauuuM  MNpPUEeMHbIX OeTen K
N3MEHSIOLWNMCA COLMANbHO-3KOHOMUYECKUM YCIOBUAM XXM3HU M ObiTa, MOHUMaHWUIO WX
npobnem, co3gaHuio B cembe 6MaronpuATHOrO MUKPOKIMMAaTa, HopMarbHbIX OTHOLUEHUN
Mexagy poautenamMu u OeTbMu, NPOBEOEHMIO POAUTENSMU MCUXOSTIOrMYECKON Koppekummn
NCKaXXeHN B MCUXMYECKOM Pa3BUTUN NPUEMHbIX OETEN.

4.5.2 KoHTpOnb KayecTBa Npo4mx coumasnbHO-NCUXONOrMYeCcKnX ycnyr

4.5.2.1 KoHTponb Ka4yecTBa NCMxonorm4yeckon auarHoCcTukm n obcnegoBaHns NMMYHOCTU
OCYLLECTBNAT NPOBEPKOM, B KAKOW CTEMNEHN NPOBEAEHHbIN aHanM3 NCUXNYECKOro COCTOAHNSA
N 0COBEeHHOCTEeM NUYHOCTU nNOOro 4neHa cemMbu, BIUSAKOWINX Ha OTKNOHEHUA B ero
noBeeHMN M OTHOLUEHUM K OKpYXalwWuMm ngsamM, no3BonseT nofyyntb Heobxoaumyro
nHdopMaumIo AN COCTaBneHns NporHo3a n paspaboTkm pekoMeHaauum no NCUxXonormyeckon
KOPPEKLUUN 3TUX OTKITOHEHUN.

4.5.2.2 KoHTpOsb KayecTBa NCUXonorm4yeckon nomMoLLm B NpeoonieHnm nepexmsaemomn
CEMbEN KPU3MCHOW CUTyauuu, HEraTUBHO BAUAIOLWEN Ha 340POBbE M MCUXMKY YSIEHOB CEMbM
(B nepByo oyepeab geTen), OCyLeCTBNAT NPOBEPKON, CBOEBPEMEHHO M OKa3blBaeTcs aTa



NMOMOLLb WU HACKOMbKO 3(PeKTMBHO OHa cnocobcTBoBasia NPeodoSIieHMI0 Takon CUTyauuu,
ncrnpaBneHnio HeafekBaTHbIX OOPM MOBEAEHUS poauTenen n YrneHoB CeMbW, CTpagatoLmnx
ncuxmyecknmun 3aboneBaHnAMM, CO34aHUIO B CeMbe aTtmocdepbl B3aMMOMOHUMAaHUS U
B3aMMOYBa)XeHWsl, BOCCTAHOBIEHUIO HapyLUEHHbIX CBA3EN B CEMbe W ee couunanbHOro
cTtatyca, couuvanbHyl peabunutTauuio nuu, Npowealnx KypC JieYeHus OT ankoronuama,
HapKOMaHWKN, TOKCUMKOMaHUW, BEPHYBLUMXCA W3 MeCT nuweHuns cBoboabl M crneumanbHbIX
y4ebHO-BOCNUTATENbHbIX YYPEXOEHUN.

4.5.2.3 KoHTpOnb KayecTBa CoLManbHO-MCUXONOrMYECKOro naTpoHaxa OCyLLEeCTBAIOT
NPOBEPKON CUCTEMATUYHOCTU HAOMOAEHWA 3a 4fneHamMmu CeMbM, HyXdawlwumuics B
naTpoHaxe, CBOEBPEMEHHOCTU BbISIBIEHUS B Xode 9TUX HabnogeHun cryyaes
NCUXONOrMyeckoro AnmckomeopTa, KOHGIIMKTOB U APYrMxX CUTyauumn, MOrywmx ycyryoutb ux
TPYOHYIO JKU3HEHHYIO CUTyauuio, B MOSMIHOW N Mepe OKa3biBaldT UM Heobxoaumyk B
HaCTOALLMA MOMEHT NCUXOSTOrMYECKY0 NOMOLLb.

4.5.2.4 KOHTpOsb KayecTBa yCnyr no okasaHuK NCUXOSI0rMYecKorn NOMOLLM POAUTENAM
cemen, rge ectb AeTU C OrpaHUYEHHbIMU YMCTBEHHbLIMU CMOCOBHOCTAMM UM PUNYECKUMU
BO3MOXHOCTSIMW,  OCYLLECTBIISAIOT NPOBEPKOW, HACKOMbKo 3apeKkTMBHbI  NpoBogMMas
NCUXONormyeckas Koppekumsa HapyleHuMn obueHna y [eTehn UMM UCKaXEHUNn B KX
NCUXMYECKOM  pasBuUTUKW, a  TakkKe  MNCUXONOrMyeckne  TPEHUHTM N0  CHATUIO
NCUXOTPaBMUPYIOLLMX CUTYyauun N BblpaboTke YMEHUS M HaBbIKOB couMarnbHOW agantaumm K
CNOXMBLUEUCH cUTyauumn.

4.5.2.5 KoHTponb KayecTBa MNCUXOSOMMYECKUX KOHCYNbTaUUW MOJSIOAbIM CEMbAM U
CEMbSAM C HECOBEPLUEHHOMNETHUMU POOUTENAMUN OCYLLECTBIISIOT NPOBEPKON, B KAKOW CTEMNEHU
OHM BNUSAIOT Ha POPMUPOBAHNE CEMEWNHLIX N CYMNPYXXECKUX OTHOLUEHUM B TaKUX CEMbSAX U
co3faHMe B HUX aTMoc(epbl B3aMMOMOHUMAaHUS W B3auMOYBaXeHud, GnaronpuaTHOro
MUKpOKAMmaTa.

4.6 KoHTpornb kayecTBa coumanbHO-negarormyecknx yenyr

4.6.1 KoHTpomnb KadecTBa couunarbHO-NearorMyeckux Ycnyr, Hanpa.fieHHbIX Ha
obecneyeHune coumnanbHon 6e30MacHOCTN ceMen

4.6.1.1 KoHTponb KadectBa ycnyr no opraHusauum paboTbl rpynn OHEBHOro
npebbiBaHUA OeTen OCYLLEeCTBNAIT NPOBEPKON Hanuvyus Takux rpynn M B KakoW cTeneHu
nposogmMmas paboTta obecneunmBaeT oOkKasaHMe KBanNUMUUMPOBAHHOM nefarorn4yeckomn
noMowM B BOCAUTAHUM JeTen W [aeT BO3MOXHOCTb poAUTENsIM  UCMNOSb30BaTb
ocBoboxgatowleecss BpeMsi ON9 3aHATMA TpPyOoOBOW [OesATenbHOCTbo, obecnednBatoLlen
MaTtepuanbHoe 6naronosiyyme ceMbM.

4.6.1.2 KoHTponb kayecTBa ycnyr, npegycmaTpuBalroLwmx co3gaHne obuects, knyoos,
rpynn  B3aMMOMOMOLLUM  XWUTenen Ha  Tepputopun, OB6CNYyXMBAEMOW  KOHKPETHbIM
yuypexneHueM, OCyLLEeCTBIIAIT NPOBEPKON HaNM4Ms TakMX OpraHusauum, U B KaKonW CTeneHu
nposoguMmas knybamm n obujectBamm paboTta cnocobCTByeT OKasaHuio B3avMOMOMOLLN U
nogaepxke MpoOXMBaKOLWMM Ha 3TOW TEPPUTOPUM FpaxgaHam B peLleHuMM CTOAWMX nepen
HUMK NeJarormyeckmx npobnem.

4.6.1.3 KOHTpONb KayecTBa ycnyr, CBA3aHHbIX C OpraHusaumen gocyra, OCyLLeCTBASAIT
NPOBEPKON NEPEYHs OpPraHM30BaHHbLIX U MPOBEAEHHbLIX MEPONPUATUIM (SKCKYpPCUN, BCTPEY C
aeatensMm nutepaTtypbl U UCKYCCTBa, MOCELLEHME TeaTpoB, BbICTABOK, OpraHU30BaHHbIX
KOHLEPTOB XYOOXECTBEHHOW CaMOAEeATESNIbHOCTU, Npa3fgHUKOB, tOUNeeB, CNOPTUBHBLIX Urp,
KNYOGHON M KPY>XKOBOW paboThbl, APYrMX KynbTYpPHbIX MEPOMNPUATUI), KakoM MPOLIEHT oxBaTa
3TUMN MEPONPUATUAMU, B KaKOW CTEMEHWU 3TU MeponpusTUs cnocobCcTBOBaNU MOBLILLEHUIO
WHTEeNNeKTyanbHOro W [OYyXOBHOIO YPOBHS, pPacLUMPEHU0 Kpyrosopa YreHOB CeMeM,
YKpENNEeHuto nx 3qopoBbS.

4.6.1.4 KoHTponb KayecTBa yCnyr no coumanbHo-negarorn4eckoMy KOHCYbTUPOBaHUIO
N negarorm4eckon MoMOLUM poaUTENSAM OCYLIECTBAAT NPOBEPKON MNepeydHsa NpoBOAUMbIX



KOHCynbTauMi M MNOMOLKM, B KaKOW CTeneHn OHW crnocobcTBoBann ONTUManbHOMY U
CBOEBPEMEHHOMY  pEeLUeHUIo  crefylowmnx OCHOBHbIX  negarormdeckux npobnem (B
3aBMCUMOCTU OT rpynn o6CcnyxmBaembix cemen):

- HanaxvBaHWO HOPMarsbHbIX OTHOLWIEHUW C MNPUEMHbIMWU LETbMWU, MNPEOOONEHNIO
negarorMyeckon 3anyLeHHOCTU geTen, neaarormnyecknx owmnboK ¢ y4eToM OCOBEHHOCTEN UX
BO3pPacTHOrO W MHAMBMAOYANbHOrO pPasBUTUS, XapakTepa W HAKMNOHHOCTEW, paHHewn
npodeccuoHanbHOM OpueHTauMm u  TPYLOYCTPOWMCTBY [OeTen, CO34aHui B CeMbe
BnaronpuaTHOM aTMocdepbl;

- BOCMUTAHWIO AdeTen, B TOM 4ucre npuemMHblXx (C y4eToM uX PU3nN4eckoro wu
NCUXNYECKOTO COCTOSIHUS, XapakKTepa W HaKMOHHOCTEN), NpeaynpexaeHnio u NpeoaosieHnto
BO3MOXHbIX KOHPSIUKTHBLIX OTHOLLEHUIA C HAMU;

- BOCMUTaHUIO, 0By4eHno 1 NpodeCccMoHanbHOM NOAroToBKe AeTeN C OrpaHUYEHHbIMU
BO3MOXHOCTSIMU C Y4ETOM MX (PU3BNYECKOTO U MNCUXMYECKOTO COCTOSIHUS, OpraHmsauumn ux
BHeLWKoNbHOro (npu HeobxoammocTn) obpasoBaHus, HanaxuvBaHuilo Yy4ebHOro npouecca,
00y4eHUto poanTenen ocHoBaM peabunutauum Takux geTen B JOMaLUHUX YCIOBUSIX;

- NPUCMOTPY 3a AeTbMU ManoobecneyeHHbIX M MHOroAeTHbIX CeMel B 4achl
OTCYTCTBUS poguTenemn, opraHnsaumm eTCcKoro caga Ha oMy, NPOryroYHbIX rpynn v T.4.;

- BblpaboTKe YMEHMs M HaBbIKOB ajanTauuMm YfeHOB CeMbW K CKraAblBatoLLencs
XW3HEHHOW cUTyauuu;

- 00y4yeHW0 HaBblkaM CEeMEMHOW >XMU3HW (HaBblkaM MOCTPOEHUs afeKBaTHbIX
OTHOLLEHMI B CEMbE U HaBblkaM MO3UTUBHOIO paspeLLeHns KOH(NKTOB);

- YCTPONCTBY AeTen B LKoY unu gpyroe y4ebHoe 3aBefeHume.

4.6.1.5 KoHTponb KayecTBa YycCnyr, CBSA3aHHbIX C MeJarorm4eckon Koppekumen
HeaZleKBaTHbIX (pOpM MOBeAEHUM poauTenen, OCYLECTBAAIT NPOBEPKON Hannunsa (akToB
npoBefeHNsA TakoW KOpPPEKUUM, M B KaKOW CTEMEHU 3TWU YCIyrm MOMOorarT PoaAUTENAM
UCnpaBnATb HenpaBuilbHble YCTAHOBKM W MNOAXOAbl K BOCNUTaHUIO OeTen, co3haTb
aTMocdepy B3auMOMOHMMaHUS MeXay poauTenamMu u AeTbMu.

4.6.1.6 KoHTponb KadecTBa ycCrnyr ceMbsiM, MMEKLLMM Ha NonevyeHnn OeTen-cupoT U
AeTen, ocTaBLUMXCA Be3 nonevyeHnsa poauTenen, OCyLLECTBIISIOT NMPOBEPKOM:

- KaK OpraHuM3oBaHO OKa3aHwe nefarornyeckor NMoMowM poauTendamu B BOCMUTAHUM
NPUeMHbIX AeTeln, y4uTbiBaeTcs N Npu 3TOM UX PU3MYECKOe M MNCUXNYECKOe COCTOSHUE,
XapakTep M HAKMNOHHOCTW, HACKOSbKO CMOCOOCTBYEeT 3Ta MOMOLb MpeaynpexgeHno wu
NPeoaoNeHno KOHMANKTHBIX CUTyauui 1 yOOBAETBOPSAET NM OHa poauTenen;

- B KakoW CcTeneHu npoBOAMMOE couMarbHO-Negarormyeckoe KOoHCYIbTUpOBaHue
poauTenen no Bonpocam OCOBEHHOCTEN WHAMBUAYANbHOMO PasBUTUS NPUEMHbIX OeTen U
MEeTOAMKE UX CEMENHOro BOCMUTAHUSA CNOCOOCTBYEeT MpPeodosieHMo nefarormyeckomn
3anyLeHHOCTN Taknx geTen;

- KaKk opraHm3oBaHO W npoBoAUTCS ObByyeHWe poauTenen ocHoBam peabunutauuun
TakuMx geTen B JOMALLUHUX YCITOBUSIX, B KAKOW CTEMEHN NOMOraeT OHO B MpaKTUYeCcKUX gernax
poauTenen;

- B KaKOW CTEMNeHW opraHu3aumsa BHELLKOSIbHOro (npu HeobxoanmmMocTn) obpasoBaHus
crnocobCcTByeT HanaxmBaHuo y4ebHOro npowecca n yCBOeHUIo AeTbMu y4ebHoro matepuarna.

4.6.1.7 KoHTpOnb KayecTBa yCryr CeMbsiM, OKa3aBLUMMCH B IKCTpeMasibHON cuUTyauumm
(nocTpagaBWMM OT CTUXWAHBLIX 6e4CTBUA MW NPUPaABHEHHLIM K HUM COObITUK), CEMbSM
BOeXeHUEB U BbIHYXXOEHHbIX NepeceneHLEeB OCYLLIECTBIISOT NPOBEPKOM:

- KaK opraHuM3yeTcsi U B YeM 3aKmntoyaeTcsl cogencTBne poauTtensm B agantauum geten
K CrOXWBLUENCS CUTyauuu, B KakoW CTeNeHn 3TO coaencrteme  crnocobeteyeT
couunanbHo-nNegarormyeckon  peabunurtaumMm  geteM U NpeodoryieHuo  negarornyeckomn
3anyLeHHOoCTH;

- HaACKOJIbKO aKTMBHO W KBanuguuMpoOBaHHO OKasblBaeTCs nefarormyeckasi nomMoLlb



poauTeENsM B BOCMUTAHUM OETEN U UX YCTPOWMCTBE B LUKOSY UM ApYyroe yydeHoe 3aBefeHue,
KakoBbl pe3ysibTaTbl 3TOM MOMOLLM.

4.6.2 KoHTponb kayecTBa Npo4mx coumarnbHO-negarorn4ecknx ycnyr

4.6.2.1 KoHTponb kayecTBa couManbHO-NeAarorMyeckoro naTpoHaxa CceMen
OCYLLECTBNAT NPOBEPKON CUCTEMATUYHOCTM NPOBEAEHNS NaTPOHaXa U B KakOW CTEMNEHN OH
crnocobceTByeT obecneyeHnto HopMasnbHOro BOCMUTAHNA N pa3BUTUSA OETEN.

4.6.2.2 KoHTpomnb KayecTBa YCIyr, CBSI3aHHbIX C OpraHusauuen u npoBedeHnem
urpoTepanun geTtemn, ocyLecTBAAT NPOBEPKON, BCE N HEOBXoAUMbIE YCIyrn OHa BKoYaeT
N HACKOSbKO MOMOraeT ynyyLleHUo 340p0oBbs U CaMOYYBCTBUS OETEMN.

4.7 KoHTpornb KayecTBa coumanbHO-9KOHOMUYECKUX YCnyr

Bce coumanbHO-9KOHOMMYECKME YCNYyrM CEeMbsSIM, YCTaHOBSIEHHblIE B HACTOSLEM
nogpasgene, HanpasfeHbl Ha obecnevyeHne 3KOHOMUYECKON YCTONYNBOCTU CEMEN.

Ycnyrm npegocTtaBnsaoTca B criegyrowmx obbemax n popmax:

4.7.1 KoHTponb KayecTtBa ycnyr, CBA3aHHbIX C COAENCTBMEM B OCYLLECTBMEHUN Mep
coumnanbHOM NOAOEPXKM CeMbsiM B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon
depgepaummn, OCyLLECTBNAIOT MNPOBEPKOM CBOEBPEMEHHOCTU U IPPEKTUBHOCTU OKasaHUSA
NOMOLLM B YOOBMETBOPEHUM 3aKOHHbLIX 3anpocoB W MNOTpebHOCTEN cemMen U B peLleHuun
CTOALMX Nepes CeMbSMU COLMabHO-3KOHOMUYECKNX NPoBnem.

4.7.2 KoHTponb Ka4yecTBa ycnyr, npegycMmaTtpuBatrolnx NpuBnedYeHne cpencrts ans
oKasaHus nomMoLLm ManoobecnevYeHHbIM CEMbSAM npoBegeHNEM passiMyHbIX
OnaroTBOPUTENbHbLIX akuUuKW, ayKuMOHOB, flOoTepen, BbICTABOK-NpoAaX Bellen, ObIBLUMX B
ynoTpebneHun, n gpyrmx MepornpusiTUi, OCYLLECTBASIOT NPOBEPKOW, KaKoBbl NpakTU4eckune
pesynbTaTbl 3TUX MEPOMNPUSATUNA, B KaKOW CTEMEHWN NOoSlydYeHHble CpeacTBa U NpuobpeTeHHbIe
BELN MO3BONMUAN YOOBMETBOPUTL MOTPEOHOCTU HYXOAKLWMXCA CEMEN U YINyylWUTb WX
MaTtepuanbHoe NofoXeHue.

4.7.3 KoHTponb KadectBa YCrnyr, CBsiI3aHHbIX C COOEWCTBMEM B OKa3aHuu
MaTtepuasnbHONW MOMOLLN, OCYLLEeCTBASAT MPOBEPKOM, HACKOSIbKO OHO MO3BOMAET MOSIHO U
CBOEBpPEMEHHO obecrneynBaTb HyxaawwWmecs ceMbu npedHasHayYeHHbIMU UM AEHEXHbIMU
cpegcTtBamu, npoayktamyv NUTaHus, odexnon, obyBbio M ApyrMMn npeameTaMmn nepBomn
HeobXxoaAnMocCTH.

4.7.4 KoHTponb kayecTBa ycnyr no obecneyeHunto manoobecrneyeHHbIX ceMen n ceMen,
nMerLWmnx Ha obecnedeHnn OeTen-cMpoT N AeTen, ocTaBlumMxcs 6e3 noneyeHus poguTenen,
BecnnaTHbIMX NPOAYKTOBLIMU HabopaMn UM ropsiynM NUTaHMEM OCYLLECTBASAIOT NPOBEPKOWN
cogepxaHna aTnx HabopoB unM coctaBa MPOAYKTOB MUTAHUA U HACKOSIbKO CBOEBPEMEHHO
nosily4aroT ceMbM npefHasHavyeHHoe UM NuTaHne Unu Habopbl, cobngalTcs N Npyu 3ToM
YCTaHOBJIEHHbIE HOPMbI OTMYCKa U Ka4eCTBO NPOLYKTOB.

4.7.5 Tlpn KoHTpone kayecTBa YCryr, CBfiI3aHHbIX C COOEWCTBMEM MO BOMpocam
camoobecneyeHnss cemMbM, pas3BUTUA CEeMENHOro npeanpuHUMaTenscTBa, HagOMHbIX
NPOMbICIIOB, MPOBEPAIOT COCTaB W coepXxaHue MpOoBeAeHHbIX KOHCynbTauun un Gecen u
HaCKONbKO KBanUULUMPOBAHHO U [OXOAYMBO Pas3bsCHAKT 4YfeHam ceMbuM UX npaBa U
BO3MOXHOCTM B  MNOSMOXUTESNIbHOM  pelleHun npobrembl  yrydweHna maTepuanbHOro
NOJSTIOXXEHWNS, KaKOBbI NMPaKTUYeckme pesyribTaTbl KOHCYIbTUPOBAHUS.

4.8 KoHTposb kayecTBa coumanbHO-NpaBoBbIX yCnyr

Bce couuwanbHo-npaBoBble yCNyrM, W3MOXEHHbIe B HacTosiweM noapasgene,
HanpasneHbl Ha obecrneyeHne counanbHon 6e30MacHOCTN ceMEN.

Ycnyrm npegoctaBnsaioT B cnefyowmx odbemax n oopmax:

4.8.1 KOHTpOsnb kayecTBa ycnyr, CBA3aHHbIX C KOHCYNbTUPOBAHWEM MO BONpocam npas
rpaxkgaH Ha coumanbHoe obcnyxmBaHue U 3almTy UX MHTEPECOB, OCYLLIECTBIISKOT NPOBEPKOM
COCTaBa TaKkuX KOHCyIbTalui, U B KaKOW Mepe OOBOAAT A0 HyXAalLWMXCAa B 3TUX ycryrax
HeoOXoOMMYyKD UM WMHGOPMaUMIo, aeT N OHa 4YeTKoe NpeacTaBfeHMe O MOSNOXEHHbIX



rpakgaHamMm MO 3akOHYy MpaBax Ha couuanbHOe OOCnyXuBaHWE M 3alnUTy OT BO3MOXHbIX
HapyLLUEHWI 3aKoHa.

Mpn KOHTpONe KayecTBa yCryr No oka3aHuK MOMOLUM B NOArOTOBKE U nogade xanob
NPOBEPSIIOT NepeyeHb U cofepXaHue 3TUX xanob u B KakoW CTeneHu crnocobcTByeT aTa
NOMOLLb HOPUOMNYECKM TPAMOTHOMY U3FMOXEHUIO CYTW Xanob n cBOeBpeMEHHOW UX OTMNpaBKe
agpecary.

4.8.2 lpn KOHTpONe KavecTBa YCMyr, CBA3aHHbIX C KOHCYNbTUPOBaHWEM cCeMen Mo
coumanbHO-NpaBoOBbLIM BOMNPOCcaM (rpaxaaHckoe, XunuvuHoe, ceMenHo-6payHoe, TpyaoBoOe,
NEHCMOHHOE, YrofloBHOE 3aKOHO4AaTenbCTBO, MpaBa AeTeun, XKEHLUWH, WHBanuMaoB wn Aap.),
NPOBEPSIIOT MNepevYeHb U coAepXaHwe KOHCynbTauuin, B KakoM obbeme Mnofy4yarT cembu
HeoOxoauMMylo WHGopMaunio 06 MHTepecylLWmnX WX 3akoHax, NpaBax W MNpakTUYEeCKyto
noMowlb B TMOArOTOBKE W HaMpaBfieHWM COOTBETCTBYWOLWMM ajgpecataMm [OOKYMEHTOB
(3agBneHun, cnpaBok, »anob u ap.), HeobxoAuMbIX ONA  CNpaBeasIMBOro  pelueHus
3aTPOHYTbIX B HAX BOMPOCOB.

4.8.3 KoHTpomnb kadecTBa ycCrnyr no COOEWCTBUIO CEMbSIM B pPELUEHUN PasfINYHbIX
aKkTyanbHbIX ANS HUX coumanbHO-NPaBoBbIX NpobrieMm (NpuBneyYeHne K OTBETCTBEHHOCTU UL,
AOMycKalwLWnX XecTokoe obpalleHne ¢ geTbMn, odopMreHue npeacTaBneHun Ha
poauTenen, KOTOpble YKMOHSATCA OT BOCNUTaHUS AeTen, 3aboTbl 06 MX 340poBbe U
pasBuUTUM, B KOMMCCUM MO [enamM HeCoBepLUEeHHOMETHUX, OopMmreHne OOKYMEHTOB Ha
nuweHne poauTenen poaMTENbCKUX MNpaB W Ap.) OCYLEeCTBNSAT NPOBEPKOW cocTaBa W
cogepxaHna nposefeHHbIX MEPONPUATUN, HACKONbKO KBaNMUUMPOBAHHO U CBOEBPEMEHHO
OHM BbINKN OKa3aHbl, B KAKOW CTeneHun coaencTBOBanu NonoXnTeribHOMY peLleHunto npobnem um
yOOBMETBOPEHMIO 3aKOHHbIX 3aMpoOCoB N NOTPEBHOCTEN KITMEHTOB.

4.8.4 KoHTponb kayectBa ycnyr manoobecneyvyeHHblM, MHOroAeTHbIM, HEMOMHbIM
ceMbsM, OepeMeHHbIM >KEHLUMHAM, KOPMSAWMM MaTepsaM W MaTepsM, HaxOoAsWwuMcs B
oTnycke Mo yxody 3a pebeHKOM, Mo oKasaHuKo puan4eckon Mnomowm B OOopMIeHUn
IOPUANYECKMX OOKYMEHTOB Ha OCYLLECTBfIEHWE MO OTHOLIEHWIO K AeTdAM Mep couumanbHOMn
NnoaaepKKN, MOSTIOXKEHHbLIX B COOTBETCTBUM C 3akOHOAaTenbCTBOM Poccuiickon depepaumu,
OCYLLECTBNAT NPOBEPKOM, B KaKOM CTEMNeHN 3Ta NomoLb obecrneyunna yacHeHue KnneHTamm
CYTW MHTepecyrLwmnx ux npobnem, cnocobcTeoBana pUAMYECKN rPaMOTHOM paspaboTke u
HanpaBfeHnl0 B COOTBETCTBYIOLINE WHCTaHUMM HeobxoauMbIX OOKyMeHToB, obecneyuna
KOHTPOSb 3a UX NPOXOXAEHNEM, NOMOrfla CBOEBPEMEHHOMY N OOBEKTUBHOMY PELLUEHUIO TUX
npobnem.

4.8.5 KoHTponb kayecTBa couumanbHO-NPaBOBOro naTpoHaXa CeMen OCYLLEeCTBMAHT
NPOBEPKON CUCTEMATUYHOCTU OCYLLECTBIIEHMS HaAONOAEHUA 32 HAMU O CBOEBPEMEHHOrO
BbISIBIIEHMSI BO3MOXXHOW Yrpo3bl HACUNUSA 1 APYrMX NPOTUBOMNPABHbLIX 4ENCTBUN B OTHOLLEHWM
AeTen, >XeHLWMH, NOXWUNbIX NAen, MHBANUAOB, HACKOSMIbKO CBOEBPEMEHHO OKa3aHa WM
HeoOxogMmas B HAacCTOSALWMIA MOMEHT CoLMarnbHO-NpaBoBas NOMOLLb.



