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[ata BBegeHuns 1 aueapa 2007 r.
BeeaeH Bnepsbie

1 ObnacTtb NnpUMeHeHus

HacToswmii ctaHgapT pacnpocTpaHseTcss Ha coumanbHble YCRyrM HaceneHuio,
npefocTaBnseMble ToCyAapCTBEHHbIMU U MHbIX (OPM COGCTBEHHOCTU YYpeXOeHUsMU
coumanbHoro obecnyxmBaHus (ganee - yupexaeHusl), a Takke rpaxaaHamu, 3aHUMaLWMMUCS
npeanpuHUMaTenbCKon OeATenbHOCTHI0 B cdiepe CoLmanbHOro o6CnyXMBaHUS HaceneHus
6e3 cTaTyca opuan4eckoro nuua.

CrtaHgapT ycTaHaBnMBaeT OCHOBHblE MNpaBuna WM MNOpsSAOK MPOBEAEHUS KOHTPONS
KayecTBa BCEX BUAOB KOMMIEKca coumarnbHbIX YCNyr, NpeaoCcTaBAeMbIX HACENeHI.

2 HopmaTuBHbIE CCbINKKU

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegywowme
cTaHaapThbl:

FOCT P 50646-94 Ycnyrun HaceneHuno. TepMUHbI U onpeaenieHuns

FOCT P 52142-2003 CoumnanbHoe obcnyxumBaHue HaceneHunda. KayecTtBo coumanbHbIX
ycnyr. O6wue nonoxeHus

FOCT P 52143-2003 CouwmanbHoe obcnyxuBaHue HaceneHna. OCHOBHble Buabl
coumanbHbIX yCrnyr

NMpumeuaHune - T[lpM nNONb30BaHMM HACTOALWMM CTaHOApPTOM LenecoobpasHo
NPoOBEPUTb AEWCTBME CCbINOYHLIX CTaHOApPTOB B WMHAOPMALMOHHOM cucTeme obuiero
Nnonb30BaHus - Ha oduunanbHOM canTe HauuoHanbHOro opraHa Poccuinckon ®egepaumm no
cTaHgapTM3aumm B ceTu WMHTEpHET unmM No exerogHo wusgaBaemMomy WHGOPMAaLMOHHOMY
ykasaTtento "HauuoHanbHble cTaHgapThl", KOTOPbIA Ony6riMkoBaH No COCTOAHMIO Ha 1 sHBaps
TEeKywero roga, U Mo COOTBETCTBYIOLINM €XEMECAYHO u3gaBaemMbiM WHGOPMaLNOHHBIM
ykasatensiM, onybrnuMkoBaHHbIM B TekyweM rogy. Ecnvm cCbiNOYHbI AOKYMEHT 3aMeHeH
(M3MeHeH), TO Mpu MNONb30BaHUM HACTOSALWMM CTaHOAPTOM creayeT PyKOBOACTBOBATLCS
3aMeHEHHbIM (ML3BMEHEHHbIM) AOKYMEHTOM. ECnn CCbINOYHbIN JOKYMEHT OTMEHEH 6e3 3aMeHbl,
TO NONOXeHWe, B KOTOPOM JaHa CCbIfIka Ha Hero, NPUMEHSIETCA B YacTu, He 3aTparnBaroLlen
3Ty CCbISKy.

3 TepMuHbI 1 onpeaeneHns

B HacTodwem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 50646.



4 KoHTponb KayecTBa coumanbHbIX ycnyr

4.1 OCHOBHbIe NONoXeHus

4.1.1 KoHTponb KkavecTBa couuarnbHbIX YCryr 3akryaeTcs B MNpPOBEpPKe MOSHOThI,
CBOEBPEMEHHOCTM NPefocTaBfeHns 3TUX YCNyr, a Takke WX pe3ynbTaTMBHOCTU
(MaTepmnanbHoOW, onpefensiowen CTeneHb peLlleHns maTepuanbHbiX Unn - PUHaHCOBbIX
npobneM KNWEHTOB, WM HemaTepuarnbHOW, onpefensiowen CcTeneHb MNOoBblWeHUS
dun3n4eckoro, MoparnbHO-MCUXONOMMYECKOrO0 COCTOSIHUS KIWMEHTa, pelleHus ero ObIToBbIX,
npaBoOBbIX U ApPYrnx Npobnem B pesyrnbTaTe B3aMMOAENCTBUSA C UCMIONTHUTENEM YCyTn).

4.1.2 B HacTofileM cTaHOapTe KOHTPONIO MOAMEXUT KayeCTBO BCEX COuManbHbIX
ycnyr, ynomsaHyTteix B FTOCT P 52143. Llenb KOHTponsa - npoBepka COOTBETCTBUSA KayecTBa
aTux ycnyr tpebosaHuam FOCT P 52142.

4.1.3 V13noxeHunto B HACTOSLLIEM CTaHOapTe npasui U nopsaka NpoBeAeHNs KOHTPONs
KayecTBa KOHKPETHbIX BWOOB COUManbHbIX YCIyr npeawecTByeT W3oXeHue npasun u
nopsiika KOHTPOMS OCHOBHbIX (DaKTOPOB, HEMNOCPEACTBEHHO BIIMAKOWMUX HA KayecTBO
npegocTaBnseMblX YCIyr.

4.2 KOHTpO.ﬂb OCHOBHbIX (*)aKTOpOB, BIIUAOLWNX Ha Ka4e€CTBO coUuMnalribHbIX ycnyr

4.2.1 KoHTpono nognexaTr crnegylowmne OCHOBHble (pakTopbl, YCTaHOBIIEHHbIE
FOCT P 52142:

- HanuyMe n COCTOAHWE OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHUPYET
yupexaeHue (ganee - JOKYMEHThI);

- YCINOBUS pasMeLLEHNS yupexaeHus;

- YKOMMSIEKTOBAHHOCTb YUYpexaeHus cneunanuctamm n nx Ksanugukawums;

- cneuuanbHoe M TabenbHOe TeXHWYecKoe OCHalleHue ydpexaeHus (obopyaoBaHue,
npunbopsbl, annapatypa u 1.4.);

- COCTOsIHME WHopMauun 06 y4vpexgeHuu, npasura u nopsigok npefocTaBneHus
yCnyr KnMeHTam couunanbHon cnyxbbl (ganee - KIMeHThl);

- HanmMyne cobCTBEHHOM N BHELLHEN CUCTEMbI (CrY>KObl) KOHTPONS 3a AeATENIbHOCTBIO
yupexneHus.

4.2.1.1 lpwn KOHTpONe OOKYMEHTOB (yCTaBa yyYpexaeHusi, NonoxeHns ob ydpexageHun,
PYKOBOACTB, NpaBu, CRyXebHbIX MHCTPYKUMA, METOANK paboTbl C KNneHTamu n cobCcTBEHHOM
AeATenbHOCTN, SKCMNNyaTauuoHHbIX AOKYMEHTOB Ha obopyaoBaHue, Npubopsbl U annapaTypy,
HaLMOHanbHbIX CTaHO4APTOB COUMANbHOrO OBCNYXMBAHUSA HaceNeHus u Ap.) NPOBEepsItoT UX
COOTBETCTBME MNpeabsBhAseMblM K HUMM TpeboBaHMAM MO MOMHOTE W NPaBUbHOCTU
0OpMIIEHMS, aKTyarlbHOCTU, CBOEMY NpefHa3HaYEeHMI0.

OOHOBPEMEHHO KOHTPOMMPYHT CBOEBPEMEHHOCTL NPOBEPKN COCTOSIHUS N NepecMmoTpa
AOKYMEHTOB, X OOHOBMNEHUS U U3BATUSA U3 ODpaLLeHNs ycTapeBLUMX.

4.2.1.2 Tlpn KOHTpOME YCroBUA pasMeLLeHUst yYpexaeHns nNpoBepsalT COOTBETCTBUE
pasMepoB W COCTOAHWA 30aHUM M MOMELLEHUN CaHUTAPHO-TUTMEHUYECKMM HOpMaMm U
npasunam, TpeboBaHMsM npoTuBonoxapHon 6esonacHocTn. OOHOBPEMEHHO MpPOBEPSIOT
NosIHOTY obecnevyeHns ydpexaeHns BCeMu BUAAMU KOMMYHaNbHO-ObITOBOro o6CcnyxmBaHus,
OCHaLLeHUs TeNedOHHOM CBA3bI0, CO34aHNA HEOOXOoAMMbIX YCNoBuKM AN npebbiBaHWs B HEM
KNueHToB, 06Cny>XMBalLLEero nepcoHana, a Takke npegocTaBfieHnst coumanbHbIX YCyr.

4.21.3 T[pn KOHTpone cneumanbHOro M TabenbHOr0 TEXHUYECKOro OCHAaLLEeHUs
yuypexneHusi npoBepsitoT  YKOMMSIEKTOBAHHOCTb 3TUM  OCHalleHueMm (obopynoBaHuem,



annapatypon, npubopamn), ero coctosiHMe, cooTBeTCTBMEe TpeboBaHUAM CTaHOApTOB,
TEXHUYECKUX YCMNOBUN, OPYrMX HOPMATMBHbLIX JOKYMEHTOB, NPaBUITbHOCTb U APEKTUBHOCTL
NCMNOSIb30BaHUS, CBOEBPEMEHHOCTbL €ro NpnobpeTeHus.

4.2.1.4 YKOMNNEKTOBAHHOCTb yYpexaeHusl cneumanuctamm npoBepsitoT No LWTaTHOMY
pacnucaHuio. KBanndukauunto, obpasoBaHue, NpogeccnoHarbHyo noAroToBKY
cneumanucToB, WX COOTBETCTBME 3aHMMaEMbIM AOSHKHOCTAM, AeNioBble, MopalsibHbie WU
MOparnbHO-3TUYECKME KavecTBa, YMEHWe MoAadepXuMBaTb HOpMarnbHble 4YeroBeyeckue
OTHOLWLEHUSI C KIMEHTaMU YYpexOaeHua npoBepsloT MyTeM MU3YYeHUs JNUYHbIX — gen,
cobecenoBaHusl, onpoca pykoBoauUTeNneun, Konmer no paboTe M KMEHTOB, a Takke nyTem
N3y4YeHusi MMCbMEHHbIX OT3bIBOB O paboTe crneumanucTos.

OOHOBpPEMEHHO MNPOBEPAIOT OpraHu3aumio U npoBedeHne paboT ydpexaeHus o
NoBbILLEHNIO KBanudumkaumm cneumanucToB, a Takke CBOEBPEMEHHOCTb MPOBEAEHUSI ITUX
paboT 1 atTecTtayum cneunanmncTosB.

4.2.1.5 CoctosiHne wHpopmaumm o6 y4dpexgeHun (CBedeHWn O HauMeHOBaHUM
yuypexneHusi, ero MeCToOHaxoXaeHuu, Xxapakrtepe, Bugax n obbeme npegocraBnsaemMblix yCnyr,
nopsigke, nNpaBunax U ycroBuax MX NpedocTaBfieHus U Ap.) NPOBEPSOT Ha COOTBETCTBME
TpeboBaHusam 3akoHa Poccuickon Pegepauum "O 3awmute npaB noTpedutenen” u
FOCT P 52142 (nyHKT 4.1.5.4).

42.1.6 Tllpn npoBepke COBCTBEHHOW CryXDObl KOHTpPONSA 3a [AeATeSIbHOCTbH
yuypexaneHusi NPoBePSIIOT HaNMYne n CTPYKTypy 3TON AOKYMEHTasrIbHO OPOpPMIIEHHON CNyX0bbl,
NO3BOSIAOLLEN PYKOBOLCTBY YYpEeXAEHUS KOHTPONMpoBaTb AeATeNbHOCTb NogpasgeneHn n
OTAENbHbIX COTPYAHMKOB MO OKa3aHMIO coumarbHbIX YCIyr, ee COOTBETCTBUE HaLMOHasbHbIM
cTaHgaptam W OpyrMM HOPMaTMBHbIM OOKyMeHTaM Mo coumanbHoMy o6CnyXvBaHuto
HaceneHusi, 3PEKTUBHOCTb OT €€ NMPUMEHEHUS.

Mpy NpoBepKe BHELLUHEN CUCTEMbI KOHTPOMS U3y4atoT AOKYMEHTanbHO OPOpPMIEHHbIE
pesynbTaTtbl MNPOBOAMMbLIX MPOBEPOK, XapakTep OTMeYyaeMblX HedoCTaTKOB W CTeneHb
peanusauum MeponpuaTUM Mo UX yCTPaHEHUIO.

4.3 KoHTponb KayecTBa coumanbHO-0bITOBbLIX yCnyr

4.3.1 lpun KOHTpPOMe KayecTBa ycnyr Mo COOAENCTBUIO HaCESeHUI0 BCEX KaTeropum -
KNueHTam couuanbHOM Cnyxbbl B NOMyvYeHUW nNpeayCMOTPEHHbIX 3aKoHO4ATeNbCTBOM
Poccunckon ®depepauumn nbrot U nNpeuMmyullectB B couumanbHO-ObITOBOM obecneyeHuu
NPOBEPSAIOT, HACKONbKO CBOEBPEMEHHO, KBanMUUMPOBaHHO M B MOSIHOM Mepe oKasaHa
KIMEHTaM NoMOLLb B PELLUEHNN UX NPOBSieM 1 KakoBa ee 9hdEKTUBHOCTb.

4.3.2 Ka4yecTBO Xunow nnowagun, npeaoctaBnsieMon KIMeHTaM CTauMOHapHbIX W
NOSTyCTaUMOHAPHbIX YYpexaeHun CcoumanbHOro OOCIYXMBAHUS, KOHTPOMUPYHT MyTeM
NPOBEPKN €€ COOTBETCTBUS CAHUTAPHO-TMIMEHMYECKMM HOpMaMm MO pa3Mepam, COCTOSHUIO
34aHUN N NOMELLEHNIN, X KOMOPTHOCTU, obecnedeHunto yaobcTBa NPOXUBAHUSA KITMEHTOB U
no ApyrMM >XM3HEHHO BaXHbIM nokasatensm. OOHOBPEMEHHO MNPOBEPSIIOT, HAaCKOSbKO
YUUTbIBAOT MNpPU  pasMeLLeHUN KIMEHTOB B KUMbIX MOMELWEeHUsaX WX d¢uanyeckoe w
NCUXNYECKOE COCTOSIHME, MCUXONOMMYECKY0 COBMECTUMOCTb, HAKITOHHOCTW.

4.3.3 KauectBo NOMELLEHUN, npenocTaBisieMbIX ans opraHusauyum
peabunuTauMoOHHbIX  MeponpuaTuUK, fevyebHo-TpyaoBon U y4yebHOW  OeATeribHOCTH,
KyNnbTYpHOrO M ObITOBOrOo OBCNYXMBAHUSA, KOHTPONUPYKOT MNyTeM WX MPOBEPKM Ha
COOTBETCTBME TpeboBaHMsIM MO pasMepy, PacnofioXeHUHo, KOoHdurypauuu, obecneveHuto
BO3MOXHOCTM MNPOBEOEHMUST B HUX BCEX YNOMSHYTbIX Bbllle MEpPOonpuUAaTUA C  y4eToM
cneundukn obcnyxmBaemMoro KOHTUHreHTa. Kpome Toro, BCe Xunble, ChnyxebHble u
NPOU3BOACTBEHHbIE MOMELLEHUS MPOBEPSIIOT Ha COOTBETCTBUE Criedyllmm TpeboBaHuAM,



onpenensiLwmm nx Ka4ecTBo:

- TpeboBaHMsAM NPOTUBOMNOXapHOM 6e30MacHOCTY;

- TpeboBaHUAM No obsiI3aTenbHOMY OCHaLLEeHUI0 TenedOHHON CBA3bI0 N obecnedyeHuno
BCEMW BUOAMWN KOMMYHarbHO-ObITOBOro 00CnyXnBaHus;

- TpeboBaHMaAM NO 3alUMLWEHHOCTM OT BO3AENCTBUA pasfMyHbiX GaKTOpPOB
(NoBbIWEHHOM TemMnepaTypbl, BAAXHOCTU, BUOpauun M T.4.), OTpULaTenbHO BUSIOWMX Ha
30pOBbE NepcoHana, KNMeHTOB U Ha Ka4yecTBO NpeaoCTaBnAsieMbIX YCIyr;

- TpeboBaHuAM Mo obgasaTtenbHOMY 060pyJOBaHMIO MOMELLEHUA creunanbHbIMU
ycTponcTBamu, npucnocobneHnsMn  Ona  nepeaBuwxeHna  MHBanNuaoB  (NaHgycamu,
NOPYYHAMU, pacLUMPEHHbIMWU ABEPHLIMU NpoeMaMu, IMPTOBLIMU NOgbEMHUKAMU U T.4.).

4.3.4 Tlpu KoHTpone kayectBa Mebenn n NOCTENbHbLIX MNPUHALANEXHOCTEN,
npefoCTaBfseMbIX KNWMEHTaM yypexaeHun coumanbHoro obcnyxmBaHus, MPOBEPSIOT,
HaCKONbKO OHW YAOOHbI B MONb30BaHWW, Y4UTbIBAaeTCA NM Npu uX nogdope duamyeckoe
COCTOSIHME KMWEHTOB (MHBanNMOoB, TsHXKeNoOONbHbIX, MaronoOABWKHBLIX M T.4.), B Kakoun
CTeneHn oTBevalT OHM TpeboBaHMAM COBPEMEHHOrO AuM3anHa W BbINOMHEHbl N U3
HETOKCUYHbIX MaTepunarnos.

4.3.5 [lpn KOHTponie kayecTBa nMpedoCTaBnsieMblX KrMeHTam ogexabl, o0ysw,
HaTenbHOro 6enbsa NPoOBEPSOT, HACKOSTbKO OHWU YAOOHbLI B HOCKE, COOTBETCTBYIOT N POCTY U
pasMepam KIIMEHTOB, OTBEYalT M MX 3anpocaMm Mo ¢acoHy M pacuBeTKe, OTBeYalT v
CaHUTapPHO-TUIIMEHNYECKMM HOPMaM U TpeboBaHUAM.

4.3.6 lMpwn KOHTpPOMe KavyecTBa ropavero NUTaHus, NPeaoCcTaBsiEMOro B yYpexaeHnax
coumnanbHOro obCnyXnuBaHus unuM JOCTaBfSEMOro KnMeHTaMm Ha 4OM, NPOBEPSIOT, HACKOMbKO
AobpoKayeCcTBEHHbI MPOAYKTbI, M3 KOTOPbIX OHO M3rOTOBASIETCS, YAOBNETBOPSET JiM OHO
NOTPEOHOCTN KIIMEHTOB MO KaNOPUMHOCTW, COOTBETCTBYET fM YCTAHOBMEHHLIM HOpMam
NUTaHUSA MO coaepXaHu 6enkos, XMPOB, YIMEBOAOB U CaHUTAPHO-TMIIMEHNYECKMM HOPMaM,
YyYnUTbIBAETCS NIM MPU €ro pacnpeaeneHmm CocTosiHe 300P0BbS KINEHTOB.

4.3.7 KayecTtBO couManbHO-ObITOBbLIX YCNyr WHOUBUAYaNbHO-0O6CNYyXMBaoLWero u
MTMrMEHNYECKOro xapakrtepa KrineHTam, No COCTOSIHUIO 340POBbSi YAaCTUYHO WM MOSHOCTbLIO
yTpaTUBLUMM CMOCOBHOCTb K CaMOOOCIY>XMBAHUKO U He CMOCOBHbLIM BbIMOMAHATE OObIYHbIE
XUTenckme npouenypbl, B TOM Yucne Taknme OeNCTBUS: BCTaTb C MOCTENU, fleYb B NOCTENb,
O4eTbCA U pasfeTbCs, YMbITbCH, NPUHATL BaHHY (CXoauTb B 6aHI0), NPUHATL MUy, NUTb,
nosfib3oBaTbCsa TyaneToM WM CygHOM, nepeasuraTbCsa Mo OMY U BHE AOMaA, yXaxusaTb 3a
3yb6amn nnm 4entcTblo, NOMb30BaTbCA OYKAMWU UMM CRYXOBbIMU annapaTtamu, CTpUYb HOITW,
My>X4YnHaMm 6puTb BGopody M yCbl, KOHTPONUPYIOT MPOBEPKOW, B KAKOW CTEMEHW 3TU YCIyrn
obecneunBaldT BO3MOXHOCTb BbIMOMAHEHNS HeobXoAMMbIX KineHTam npouenyp 6es
NPUYMHEHUST Kakoro-nmbo Bpeda nx 30opoBbio, U3NYECKMX UM MOParnbHbIX CTpadaHum unm
HeyaobCTB M nposiBRAsieT nM nNpy 3TOM 0BCnyXuBawwWMi nepcoHan Heobxogumyto
AEeNNKaTHOCTb U KOPPEKTHOCTb MO OTHOLLIEHWUIO K KIIMEHTaM.

4.3.8 lNpu KOHTpONe kayecTtBa yCryr No COAEWCTBUIO B MOSyYEHUU HanpaBfieHUsi B
cneunanmsanpoBaHHble yYpexaeHuss 34paBOOXPaHEeHusl, Ha CaHaTOpHOe fleyYeHne wunuv B
cTauuoHapHble ydYpexaeHnsa coumarnbHoOro obCnyXmBaHusi MPOBEPSAIOT, B KaKOW CTEMNEHU 3TO
cogencteme cnocobcTeoBarno onepatMBHOMY U 060CHOBaHHOMY HanpaBfeHUO KNWeHTa B TO
UM WHOE YydYpeXaeHne Ha fevYeHne unMm OoTAblX B COOTBETCTBUM C  MegUUMHCKUMU
nokKasaHusiMu.

4.3.9 KoOHTposnb kKayecTBa YCNyr no CO34aHUIO YCrOBUMWA AN OTNpaBrieHUsd
pPenUrmo3HbIX 00pPsiAOB OCYLLLECTBIISAIOT MPOBEPKOM, HACKOSBbKO CTPOro YYNTLIBAKOTCS NPU 3TOM
BepoucnoseaHue, BO3pacT, Nof, omnsan4eckoe COCTOSIHUE KITMEHTOB, OCOBEHHOCTM pUTyanos
pPenurmo3HblX obpsiAoB B pasfiMyHbIX KOHGeccusiX, a Takke He [AO0MNycKalwTca NN Kakue
ylieMreHnsa npas cBOOOAHOIO OTNPaBieHNA PENUIMO3HbIX 0O6PSL0B BEPYIOLLNMMU.

4.3.10 KayecTBO cofencTBuSA B OpraHusaumm npegoctaBneHnsa yenyr npeanpuatusamMmm



TOProBnn, CBS3W, KOMMYHalbHO-ObITOBOrO OBCYXMBAHUS MPOBEPST Ha NpegMeT ero
COOTBETCTBUSA TpeboBaHMsM MO YAOBNETBOPEHUID MOTPebHOCTEN M 3anpOCOB KIIMEHTOB B
CBOEBPEMEHHOM MPUOBPETEHMN HEODXOAUMBbIX MNPOAOBOSIbCTBEHHBLIX M MPOMbILLNEHHbIX
TOBapOB, B peLLeHMM BOMPOCOB ONNaThl XXWUibsl U KOMMYHaITbHO-ObITOBbLIX YCIYT.

4.3.11 KoHTponb KayecTBa ycrnyr no AOCTaBke BOAbl, TOMKe Meyen, cOOenCTBUIO B
obecneyeHnn TOMMAMBOM, cOade Bewen B CTUPKY, PEMOHT M obpaTHOM WUX [OCTaBKe,
COOENCTBMIO B oOpraHuMsaumm yOOpKM XWMbIX MNOMELWEHWA, MO OKa3aHW MNOoMoWKn B
NPUroTOBMEHNN MULLM OCYLLIECTBNSIETCH NMPOBEPKON TOro, HACKOMbKO MOSIHO N CBOEBPEMEHHO
yOOBMETBOPATCSA HYXAbl M NOTPEOHOCTU KIMMEHTOB B peLleHnn 3Tux npobrem gnga cosgaHus
UM HOpPMarbHbIX YCNOBUN XXU3HW.

4.3.12 lNpn KOHTposie kayecTBa YyCryr No OKa3aHMIO MOMOLWM B yxo4e 3a OeTbMM,
APYrMMU HETPYAOCMNOCOBHLIMM U ANUTENbHO BOoNeWnMM YneHamMmm ceMbu NPOBEPSIOT, B
KakoW CTeneHn 3T YCAyrn MOMOrNM OCTallbHbIM 4YfieHaM ceMbM 0cBOBOAUTLCA OT 3ATUX
00s13aHHOCTEN M MO3BONUAN UM 3aHUMATLCA OPYTMMU, HY>XXHBIMW UM genamMu Ha paboTte mnu
aowma.

4.4 KOHTpO.ﬂb KavdecTBa counanbHO-MeaANUUNHCKUX ycnyr

441 Tlpn KOHTpONe KayecTBa YCrAyr MNO OKasaHWio MOMOLLM HacCeNeHno BcCex
KaTeropum W rpynn - KAMEHTaM coumanbHOW cnyxbbl B MNOMyvYeHUU MpeayCMOTPEHHbIX
3akoHoaTenbcTBoM Poccurckon depepauum coumnanbHO-MEeAULUHCKUX YCyr MpOBEpPSIoT,
HaCKONbKO CBOEBPEMEHHO M B HeOobXxooMMOM N oObeme OKasblBalT 3TU YCIyrm U Kak
YUMUTBIBAIOT NPU X OKasaHUN XapakTep 3aboneBaHus, MeguLMHCKUE nokasaHus, pusndeckoe
N NCUXNYECKOE COCTOSIHME KITMEHTOB.

4.4.2 KayeCcTBO ycCryr no OKasaHUO WAN COAEWCTBUIO B OKa3aHUM MeAULUHCKOM
NOMOLLM KIMEHTaM CTauMOHapHbIX YYpeXaeHun couuanbHoro obcnyxumBaHna B obbeme
©asoBov nporpammbl 0683aTENbHOr0 MEeOULMHCKOro CTpaxoBaHus rpaxgaH Poccunckon
degepaumn, uUeneBbiX WM TeppuTopuanbHbIX nNporpamm obA3aTenibHoro MeguUMHCKOro
CTpaxoBaHusi, OKasblBaeMon B Je4eOHO-NPOUNAKTUYECKUX YUPEXOEHUSX, KOHTPONUPYIOT
NPOBEPKOWN, HACKOSTbKO MOSIHO N CBOEBPEMEHHO BbLIMNOMHAKTCA BCe MeULMHCKME npouenypbl
N MeponpuaTUS, NpegycMOTPEHHbIE NporpaMMmamMu, N KakoBa X 3pPeKTUBHOCTb.

4.4.3 lMpwn KOHTPOSE KavyecTBa yCnyr B CTaUMOHAPHbIX yYpexaeHusx no obecneyeHunto
yxoda 3a KfMeHTaMu C Y4eTOM COCTOSIHUSA UX 300POBbS MPOBEPSIHOT, HACKOMBbKO MOSTHO U
CBOEBPEMEHHO OKasblBalOTCA 3TU ycnyrn (ob6TupaHue, obMbIBaHWE, TMIMEHUYECKNE BaHHBbI,
npuyecbiBaHne, nposefeHne MegUUMHCKUX npouenyp, Bblgaya fekapcTB B COOTBETCTBUM C
Ha3HayeHWeM Bpaya, HabnwgeHne C roTOBHOCTbIO B 060N MOMEHT MPUNTU Ha MOMOLb U
T.A4.) N B KAKOW CTEMNEHN OHWU YOOBIETBOPSIOT HYXAbl M NOTPEOHOCTU KINMEHTOB.

444 T[lpn KOHTpore KayecTBa Yycnyr no COOEUCTBUIO B  MNpoOBeOEHUMU
MeAMNKO-CoLManbHOM JKCNePTU3bl MNPOBEPSAIOT, B KaKOW CTEMNEHW 3TU yCnyrn nomoraroT
yuypexneHusMm  MeauKo-CouManbHOM  3KCnepTusbl B NpaBuIiibHOM — onpefeneHun (B
YCTaHOBSIEHHOM MoOpsiAke) noTpebHOCTEN OCBUAETENLCTBYEMbIX KIIMEHTOB B  Mepax
counanbHOM 3alnTbl, BKOYas peabunutaumio, Ha OCHOBE OLEHKM OrpaHu4eHumn
XN3HeOesaATeNbHOCTU, BbI3BaHHbIX CTOMKUM PacCTPOMCTBOM (OYHKUMA OpraHuama, a Takke B
obecneyeHnn noceweHns KrineHTamuM COOTBETCTBYIOLWIMX crneunanuctoB u cbopa Bcex
AOKYMEHTOB, HEOOXOOUMbIX NS KOMMIIEKCHON OLIEHKN COCTOSHUA WX 300pOBbSA Ha OCHOBE
aHanusa pasnuyHbiX JaHHbIX.

4.4.5 KoHTponb 3a cogencTBnemM B MNpoBeAeHUN peabunmnTauuoHHbIX MeponpusiTum
coumnanbHO-MeANLMHCKOrO Xapaktepa B COOTBETCTBMM C MHAMBUAYASIbHLIMU MporpaMmmamm
peabvnuTtaumMm MHBanNMOOB 3aKniyaeTcs B MPOBEpPKE TOro, HACKOMbKO ONTMMAasibHbIM Ans



Ka)XOoro KOHKPETHOro MHBanuaa sBnsietcss Habop paspaboTaHHbIX MepPonpuATUA MO €ero
coumanbHon peabunutaumm M B NOAHOW nu Mepe obecneynmBaeTcsl BbIMNOSIHEHNE
3annaHnpoBaHHbIX MEPONPUATUN, @ TaKKe KakoBa pe3ySibTaTUBHOCTb UX MPOBEAEHUS.

4.4.6 KayecTtBO ycCnyr no opraHumsaumm NpOXoXAeHUs aucnaHcepusauun npoBepsitoT
TeM, B Kakom cTeneHn Obina obecrneyeHa [OOCTYNHOCTb MOCELLEHUS] KNMEeHTaMu BCeX
npeanucaHHbIX UM Bpayvyen-cneumnanucTtoB M KakoBa Obiia ux ABka Ansi yriyGrneHHoro u
BCECTOPOHHEro obcrneagoBaHNAa COCTOSIHUA 300POBbA.

447 Tlpn KOHTpone KadecTBa Yycryr nNo oOpraHu3auumM MeamKo-counanbHOro
obcrnenoBaHna - OKasaHW  KBanMOUUUPOBAHHOINO  KOHCYNbTUPOBAHWUA, MPOBEAEHUIO
NnepBMYHOro MeaMLMHCKOro OCMOTpa 1 NepBUYHON CaHUTapHON 06paboTkn, OkasaHUo NepBOn
aoBpavyebHoM MNOMOLLM, NEPBUYHON MEAMKO-CaHUTApPHOM W CTOMAaTONOrMYeckon MnomMoLLm
npoBepsitoT, obecneunmBaeT nM Takasg opraHusauust ycnyr noTpebHOCTU KAMEHTOB
CTaUWOHapHbIX YYpeXOeHUM B YyKa3aHHbIX coumanbHO-MeOUUMHCKMX Yycryrax Ao Hadvana
CUCTEMATUYECKOrO fIeYEHUS.

4.4.8 KoHTporb KayecTBa YCryr, CBSI3aHHbIX C rocnutanusauuen unm cogencTBuem
rocnvtanuaaumm HyxgawLwmxcs rpaxgaH B nedyebHo-npodumnakTnieckne ydypexaeHus, a
Takke C coOencTBMeM B  HanpaBneHun rpaxpgaH (B TOM 4ucne peten) Ha
CaHaTOPHO-KYpPOPTHOE feveHne, 3aknyaeTcsl B NpoBepKe, HAaCKOSTbKO 060CHOBAHHBIMKU ObInn
3TWU HanpaefieHUs, COOTBETCTBOBANM fIN OHU MEAULUMHCKAM MOKa3aHWSM U MOSIHOCTbIO NK
YYUTbIBANUCb Npu 3TOM MoXenaHusi U NnoTpebHOCTU rpaxaaH.

4.4.9 lNpun KOHTpOre KadecTBa ycnyr no CogevcTBUIO B NMOMyYeHUU 3y0onpoTe3HOn U
NPOTE3HO-OPTONEAMYECKON MOMOWM, a Takke no obecrnevyeHuio wnu CooencTBulO B
obecneyeHnn TexXHUYEeCKMMU CpeacTBaMu yxoda U peabunutaumm NpPOBEPSOT, HACKOSIbKO
NMOJSTHO COOTBETCTBYIOT 3TU YCNyrM NpakTM4eCcKMM NoTpebHOCTSM KNMEHTOB M obecnevnBaroT
nosiyyeHne nMm HeobXxoaAMMbIX MPOTE30B UK APYrMX CPEeACTB yxoaa U peabunurayum.

4.4.10 KOHTpOSb KayecTBa yCnyr, CBA3aHHbIX C NpOBeAEHMEM MeOULMHCKUX npoueayp
(n3mepeHne TemnepaTypbl Tena M apTepuanbHOro AaBfieHusi, HanoXeHWe KOMMPeccoB,
OCYyLLEeCTBMEeHNe nepeBs3ok, obpaboTka NponexHen, paHeBbIX MOBEPXHOCTEW, BbINOSHEHWE
OUYUCTUTENBHBIX KNU3M) U C OKa3aHMEM MOMOLLM B BbINOSTHEHUN CBSA3AHHbLIX CO 300POBLEM
npoueayp (Npvem nekapcTB, 3akanbiBaHWe Kanesib, Mofb30BaHWE KaTteTepamn W ap.),
3aKn4yaeTcs B NpoBepke TOro, He HAaHOCUT NM OKa3aHue 3TUX YCNnyr Bpeda KriveHTam wu
BbIMNOMHAKTCA N1 Npn 3TOM TpeboBaHNA MaKCUManbHOW akKypaTHOCTU U OCTOPOXHOCTU CO
CTOPOHbI 0BCNYXMBatOLEro nepcoHana.

4.4.11 KayectBO ycnyr no COAEWCTBUIO KrMeHTaMm, obcnyxmBaembiM Ha [OMY, B
oKasaHuu MeOULIMHCKOMN nomMoLLu, OoKasblBaeMom ne4yeodHoO-NpodUNakTUYEeCKMMK
yuypexneHusiMn, KOHTPONUPYKOT TeM, HacCKOfIbKO MNpaBUSTbHO W CBOEBPEMEHHO OblIno
obecneyvyeHo BbINOSHEHWE paboT MO MOCTaHOBKE MNpeaBapuTENbHOrO AuarHosa, OOCTaBke
KNMeHTOB B nedyebHoe ydpexaeHwe, y4acTuio B YTOYHEHUM AuarHo3a W npoBeneHuto
HeobXoOMMbIX MeOULMHCKUX npoueayp, NpedyCMOTPEeHHbIX nporpaMmamMu, a Takke Mo
BO3BpPALLEHUNIO KNMEHTOB JOMOMN.

4.4.12 lpwn KOHTpOMe KayecTBa YCNyr, CBsA3aHHbIX C OKa3aHMeM obCcnyxmBaemMbiM Ha
AOMY  KNMEeHTaMm  CaHuTapHO-TMrmeHudeckon  nomowm  (o6TupaHue,  obMbiBaHue,
TMMrMeHnYeckne BaHHbI, CTPWXKKA HOrTEeW, npuyecbiBaHne W T.4.), OCYLLEeCTBNIEHMEM UM
NOOKOXHbIX N BHYTPUMbILLEYHbIX BBEAEHWUA NEKApCTBEHHbIX MpenapaToB B COOTBETCTBUM C
HasHa4YeHneMm rnevawmnx Bpayven, 3abopom maTepuanoB ANs nNpoBedeHus nabdopaTopHbIX
nccrnegoBaHUM, CMEHOM HaTenbHoro ©Oenbsi, KOpMIEHMEM OcrabfeHHbIX KIWUEHTOB,
NPOBEPSAIOT, HACKOSIbKO CBOEBPEMEHHO W B MOSIHOM N 00beMe NpPoBOAAT NpeanucaHHble
KNWeHTaM yKasaHHble Bbllle MeAUUUHCKME npouenypbl, CNOCOOCTBYIOT NN OHU YNYYLUEHWUIO
COCTOSIHUSI 3[00POBbSi M CaMOYYBCTBUSI KITMEHTOB, YCTPAHEHWUIO HEMPUATHLIX OLLYLLEHNIA
anckomdopTa.



44,13 KayecTBO KOHCYynbTMpPOBaHMs MO couManbHO-MeAULMHCKAM  BOMpocam
NPOBEPAIOT TEM, B KakoW cTeneHun obecnevmBaeT OHO oOKasaHwe KBannduumpoBaHHOM
NOMOLLW KNTMEHTaM B NpaBUSIbHOM NMOHMMaHMUM U PELLUEHNN CTOALWMX Nepes HAMU KOHKPETHbIX
coumnanbHO-MeauuUMHCKMX npobnem (NnaHuMpoBaHWEe CeMbM, COBPEMEHHble CcpeacTsBa
KOHTpauenuun, rurmeHa nutaHna wn xunuwa, usbaBneHne OT BpeaHbiX MPUBbLIYEK,
npodunakTMka pasnuyHblix 3aborneBaHui, cekcyarnbHble pacCTPOWCTBaA, NCUXOCEKCyarlbHOe
pa3BuTue, obyyeHne poacTBEHHUKOB BOSbHBIX NPaKTUYECKUM HaBblkaM yxo4a 3a HAMU 1 Ap.).

4414 Tlpu KOHTpone KadecTtBa YyCcnyr NO  oOpraHuMsauunm  3KCTPEHHOM
MeOUNKO-NCUXONOrM4Yeckon N 3KCTPEHHON goBpavyebHOM nomolim npoBepstoT, obecnevnBaeT
nn oHa cBoeBpeMeHHoe 6e3oTnaratenibHoe KOHCYNbTUPOBAHUE KIMEHTOB, OKa3aHMe MOMOLLN
B MOBUNM3aUumn nx U3nMYecknx U OyxXOBHbIX PecypcoB, B onpeaenieHnn npenBapuTenbHoro
AnarHosa, npaBuSibHOM BbIGOpe U MOMyyYeHUU nekapcTs, nopsigke ux npuemMa 4o nNpuodbITUS
BbI3BaHHOIO Bpava.

4.4.15 KadecTtBO ycnyr no opraHusaumm nev4ebHO-TpyLOBOM OEATENbHOCTU KIIMEHTOB
KOHTPONMUPYIOT MNPOBEPKOWN, KaK aKTUBHO MPUBIIEKAOTCA OHU K MOCUIIbHOW TPYAOBOM
OEeATEeNbHOCTU, COBMELLAEMON C JIeYEeHMEM U OTAbIXOM, B 3aBUCUMOCTU OT COCTOSAHUS
340pOBbsl C LENbi noggepXaHus akTMBHOrO obpasa XW3HWM, a Takke HACKONbKO MOJSIHO
obecneunBaeTcs NOTPEOHOCTb KNMEHTOB B SIe4eBHO-TPYA0BOWN AEATENBHOCTH.

44,16 [llpuM KOHTpONie KayecTBa YCNyr MO OKa3aHWKO MNOMOLWUM B BbINOSIHEHUMU
PU3MYECKMX YNPaXKHEHUIN NPOBEPSIOT, B KAKOW CTeneHn obecnevyeHo oBnageHne KnneHtamm
AOCTYNHbIM M 6e3onacHbIM Osi 340POBbS KOMMIEKCOM (PU3NYECKUX YNPaXKHEHUN C LeNbio
ero CMcTemMaTU4eCcKoro BbINOSTHEHUS AS1S YKPenneHnsa 300poBbs.

4.4.17 KoHTponb kayecTtBa mHAMBMAYyasnbHOW paboTbl C HECOBEPLUEHHOMETHUMMU MO
npeaynpexaeHnto BpeaHbIX NPUBbIMEK N U3DaBNEHUIO OT HUX, MO MOArOTOBKE K CO34aHuI0
CEMbW W POXOEHUIO OeTel OCYLEeCTBNAETCS MPOBEPKOM OpraHu3auum, npoBeneHus u
3PPEKTUBHOCTM  pasbsACHUTENbHONW paboTbl O narybHocTu ynoTpebrnieHus ankorons,
HapPKOTUKOB, KypPEeHUs, O HEraTUBHbIX pe3yfibTaTaX, K KOTOpPbIM 3TO NPUBOAUT, @ TaKKe Kakme
HeoOXxoguMMble pekoOMeHZauun Mo npeaynpexaeHuto UM nNpeofoneHno 3TUX MPUBbIYEK
JAalTCA MONOAbIM NOAAM U KaK BbINOMHAKTCS.

4.4.18 lNpun KOHTpPONe kKayectBa YCMyr no COOEWUCTBUIO CEMbSM, UMEKLWNM OeTen C
OrpaHMYeHHbIMN  YMCTBEHHbIMU uwnn - pusmyeckummn BO3MOXXHOCTSAMM (Bknovas
AeTen-uHBanuMaoB), BOCMUTbIBAEMbIX [AOMa, B MNPOBOAMMBIX UMK fevyeHun, obyyeHuu
HaBblkaM caMoOobCnyXMBaHus, OOLLEHNS, CaMOKOHTPOMsS MNpPOBEpPSOT, Kak obecrneyeHo u
Kakne npakTtuyeckme pesynbtaTtbl fdaeT obyyeHue pogutenen n  okasaHue UM
KBanMuuMpoBaHHON NOMOLLM pabOTHUKaMM yypexaeHun B nNpoBeaeHUU MepPONpUSATUA MO
coumnanbHO-MeaNLMHCKON peabunutaunm geTen, NoBbILLEHUMN UX MHTENSEKTYanbHOro YpoBHS
W agantauum K CrOXUBLUMMCA YCNOBUAM XXN3HU 1 ObiTa.

4.4.19 KayectBOo coumanbHO-MEAULMHCKOrO naTpOHaXa ceMen, MMEeKLKnX OeTen c
OrpaHMYeHHbIMNU  YMCTBEHHBIMMW N (PU3MYECKMMU  BO3MOXHOCTAMM (B TOM  4ucne
AeTen-uHBanuaoB), KOHTPONMUPYETCS  MPOBEPKOM, CUCTEMATMYECKM 1M NpoBOAUTCSA
HabnogeHne 3a ceMbsiMn 1 obecneymBaeT v 3TO HabNAeHNe CBOEBPEMEHHOE BbISIBIIEHNE
BO3HMKaKOLWMX Npobrem, KoTopble MOryT oTpuuaTesibHO MOBAUATL Ha 300POBbE U MCUXMKY
aeten n ycyrybuTb CrOXWMBLUYHOCA TPYAHYIO >KU3HEHHYHD CUTyauuMlo B 3TUX CEMbSAX, U
CBOEBpPEMEHHOE OKasaHune UM Heobxoammon B TpebyeMbli MOMEHT NMOMOLLM.

4.5 KOHTpO.ﬂb KavdecTBa counanbHO-NCUXOJIOrM4eCKux ycnyr

451 an/I KOHTpPOJ1E€ Ka4decTBa [MCUXOJIOTMHEeCKOro KOHCYJIbTUPOBaAHUA MPOBEPAIOT,
HaCKOJ1bKO KBaJ'II/I(pI/ILI,I/IDOBaHHO M NOSIHO OHO ObINno npoeeneHo " obecrneumno nu okasaHue



KnneHTam Heob6Xxo4MMOWM MOMOLUM B pPeLleHMM MHTEpEeCyLWnX ux npobnem, CBA3aHHbIX C
HanaXWBaHMEM MEXITMYHOCTHbIX OTHOLUEHWA ANa npeaynpexaeHuss M NpeofoneHus
CeMENHbIX KOHQMKTOB, a Takke HanaXuBaHWEM LEeTCKO-POOUTENBLCKUX, CYMPYXECKUX W
APYrnMX 3HA4YNMbIX OTHOLLIEHWIA.

45.2 KoHTponb KadecTBa NCUXOOQMArHOCTMKM W 06CnegoBaHWss  JIMHHOCTM
OCYLLIECTBNAOT MNPOBEPKON, HACKOSMbKO MPOBEAEHHbIN aHanm3 MCUXUYECKOro COCTOSIHUS U
NHOMBMAOYasnbHbIX OCOOEHHOCTEN JIMYHOCTU KAMEHTAa, BNMUSAIOWMX Ha OTKIOHEHWA B €ro
NoBeAEHUN K OTHOLUEHUW K OKpYXalWMM noaaMm, Mo3BonsieT nonyvyuTb HeobXxoanmyto
MHopMaUMIo NS COCTaBfeHUs NPOrHo3a u pas3paboTkM pekoMeHAauuMi No NpoBeAEHMUHO
KOPPEKTMPYIOLLMX MEPOMNPUSATUIA.

4.5.3 KauectBO ycnyrm no ncmMxonorn4yeckon KOppeKLMM KOHTPONMPYIOT NPOBEPKON, B
Kakon CTeneHwm aTa ycryra, 3akfiyarollasics B aKTMBHOM MCUXONOrMYeckoM BO3AENCTBUM,
obGecneunBaeT npeogoneHne unu ocrnabneHue OTKIIOHEHUN B PasBUTUKM, 3MOLIMOHANbHOM
COCTOSIHAM W MOBEOEHUN KIMEHTOB (KOHMIMKTHbIE OTHOLUEHUS poauTenen un geten wnu
NUCKa)KEHUIN B MUX NMCUXNYECKOM PasBUTUKN) U NPUBEOEHNE ITUX OTKIIOHEHUIA B COOTBETCTBME C
BO3pacTHbIMWN HOpMaTuBammn n TpeboBaHMs MM coLmnanbHOM cpeapl.

454 Tlpn KOHTpone Ka4yecTBa MCUXOTEpPaNeBTUYECKON MOMOLUM MPOBEPSIOT,
HaCKONbKO OHa cnocobctByeT ahEKTUBHOMY PELLEHUIO KIMEeHTaMu npobrem, nexawmnx B
OCHOBE >KM3HEHHbIX TPYAHOCTEM W KacalwwMXCAa NpPeofoneHnss B CEMbE OCTpOW
NMCUXOTPaBMUPYIOLLEA UNN CTPECCOBOW CUTyauuu, HEraTMBHO BIUSIIOWEN Ha 340POBbLE U
NMCUXMKY npexae Bcero nerten, HeagekBaTHbIX GOPM MOBEAEHUSA poAMTEnewn, coumanbHON
ajanTaumMmM K M3MEHSLWMMCS  COLMANbHO-9KOHOMUYECKMM  YCIIOBUSIM  KU3HU U
MEXINMNYHOCTHbLIX KOH(PIIMKTOB.

4.5.5 KoHTponb kayecTBa CoOLManbHO-NCUXOMOrMYEeCKoro naTtpoHaXa OCYLLECTBNAT
NMPOBEPKON, CUCTEMATMYECKM 5N MPOBOAAT HAOMWAEHUA 3a KAMEeHTaMu, HaCKOJIbKO
CBOEBPEMEHHO Ha OCHOBE 3TUX HabNOeHUN BbLIABNAIOT CUTyauuMM  MNCUXMYECKOTO
anckomdopTa, KOHGIMKTOB W Apyrme cuTyauuu, ycyryonsowme TPYOHYK KU3HEHHYH
CUTYauUMIO KITMEHTOB, B MOSIHOM NN Mepe OKasbiBaldT UM HeoOXoaumyk B AaHHbIA MOMEHT
couManbHO-NCUXOSOrMYECKYH NOMOLLb.

4.5.6 Npun KOHTpPONe KayecTBa MNCMXONPOMUNIAKTUYECKON U MCUXOSTIOrMYeckon paboThl
npoBepsitoT, B KakoWm cTeneHn aTa pabota obecneymBaeT BbIMNOMHEHME 3agad Mo
CBOEBPEMEHHOMY NPeaynpPeXaeHnt0 BO3MOXHbBIX OTKNOHEHWUM B MCUXWUKE, CTAHOBMNEHUM W
pasBUTUM JIMMHOCTU KIIMEHTOB HA KaXdOM BO3pacTHOM 3Tane, Mo COAEWCTBMIO B
hbopMMpOBaHUN Y HUX MOTPEBHOCTM B MCUXONOrMYECKUX 3HAHUSIX U XKenaHWs UCNnosib3oBaTb
nx ansa paboTbl Hag cobor n ceoummn npobrnemamm, co3aaHuo YCroBUN AN NOMHOLEHHOro
NMCUXMYECKOTO Pas3BUTUS JIMHHOCTM.

4.5.7 KayecTBO NCUXONOMMYECKNX TPEHWUHIOB KakK aKTUMBHOIO MCUXONOrMyYeckoro
BO34ENCTBUSA KOHTPOMMPYIOT NPOBEPKOM, HACKONBbKO 3(P(PEKTUBHO CNOCOOCTBYIOT OHU CHATUIO
NMoCrneacTBUA  NCUXOTPaABMUPYIOLWNX  CUTYyaUUN, HEPBHO-MCUXMYECKOW  HaMpPsKEHHOCTMU,
hOpPMMPOBaHUIO NIMYHOCTHBLIX NPEANOCHLIIOK ANA aganTaunm K U3MEHSIIOLMMCS YCNOBUSM,
NPUBUTUIO COLMANbHO LEHHbIX HOPM MOBEAEHUSA NIOASM, NPeoAoneBalLWmMM acolmanbHble
hopMbI XKNIHEOEATENBHOCTH.

4.5.8 KoHTponb KayecTBa YyCnyr no npuBIEYEHUIO KMMEHTOB K y4acTUO B rpynnax
B3aMmMonoaaepxku, knydax obLeHnsa ocyLecTBnsaeTCsl NPOBEPKOM TOro, B KAKOW CTENEHN 3TK
YCInyrn OKasblBalOT KNIMEHTaM MOMOLLb B BbIXOAE W3 COCTOSAHMS AuckomdopTa (ecrnm OHOo
€CTb), B MOBbILEHNUN CTPECCOYCTOMYMBOCTWN, MNOAAEPXKAHUN W YKPENNEHUN MCUXMYECKOrO
3[00pPOBbSA, MOBbLILEHNN YPOBHS MCUXOSNTOMMYECKON KynbTypbl, B NepBy0 oyepenb B cdepe
MEXINMNUYHOCTHbIX OTHOLLEHUIN 1 0OLLIEHNS.

4.5.9 lNMpwn KOHTpONe KadecTBa YCryr No aKCTPeHHOM (No TenedoHy) NCUXONOrn4eckon
N MeguKo-NCUXoNorMyeckon mnomMoLwM npoBepsoT, obecneunBaeT nM  3Ta  NOMOLLb



GesoTnaratenbHOE  MNCUXOSIOMMYECKOE  KOHCYNbTMPOBAHME  KNWEHTOB, COLEWCTBME B
MOOMAM3aUMN X OYXOBHbIX, (PM3MYECKUX, WHTENNeKTyanbHbIX PEecypcoB ANs Bbixoga M3
KPU3NCHOIO COCTOSIHUSA, @ Takke MeLMKO-MCUXONOrMYecKoe KOHCYNbTMPOBaHME M MOMOLLb B
onpeaeneHMn npeaBapuTenbHOro aMarHosa, B NpaBuUiibHOM BblOope NekapcTB M Nopsiaka ux
npuema o npuobITUS BbI3BAHHOIO Bpaya.

4.5.10 KadectBo ycnyr, Bknovawwmx 6eceabl, oblieHne, nogaepXaHue KOMNaHuu,
BbiCNnywmnBaHue, nogbagpuBaHme, MOTUBALMIO K aKTUBHOCTU, MCUXONOMMYECKYI0 NOOLEPXKKY
XM3HEHHOro TOHYCa, KOHTPONMPYHOT MPOBEPKOW, B KAKOM CTENEHW 3TU yCryrn COOeNcTBYHOT
YKPEMNMEeHMO MCUXUYECKOro 340pPOBbS KIIMEHTOB, MOBbLILEHMIO MX CTPECCOYCTOMYMBOCTU U
NCUXNYECKON 3aLLMLLEHHOCTMU.

4.6 KOHTpO.ﬂb KavdecTBa counanbHoO-neaarorn4eCKux ycnyr

4.6.1 llpn KOHTpoOne ycrnyr N0 couuanbHO-Neaarorn4eckoMy KOHCYSTbTUPOBAHUIO
NPOBEPSAIOT, HACKOMbKO CBOEBPEMEHHO W MOSIHO OHO ObIfIo NpoBedeHO M obecnevnno nu
OKasaHue KrnneHTam Heo6xoAUMOW NoMoLLM B NPaBUSIbHOM NMOHMMaHUN N PeLleHNN CTOALLNX
nepes HUMW couuManbHo-negarorndyecknx npobnem (poanTenbCKO-OEeTCKME OTHOLLEHMS,
BOCNUTaHMe W passBuTUE AeTen, PopMUPOBaAHME CYMPYXKECKMX U CEMEMNHbIX OTHOLLEHWUH,
BKMNIOYas CceKkcyarnbHble, npegynpexaeHne wu npeogoneHne nefarormyeckmx  OLMBOK,
MEXIMNYHOCTHbBIX OTHOLLEHUN B CEMbE U T.4.).

4.6.2 KoHTponb kayecTBa couunanbHO-Neaarorm4eckon AnarHocTMkM n obcnegoBaHus
NIMYHOCTKN, MPOBEOEHHOr0 C WUCMONb30BaHMEM COBPEMEHHbLIX METOAMK W  TeCToB,
OCYLLECTBNAT MPOBEPKOW, Mo3Bonuna fM 3Ta ycnyra gaTb Ha OCHOBE BCECTOPOHHErO
N3yYeHUs1 NIMYHOCTU OOBEKTUBHYHO OLIEHKY €€ COCTOSHUA OfS OKasaHus B COOTBETCTBUM C
YCT@HOBMEHHbIM AMArHO30M 3MEKTUBHON MNeaarormyeckor MOMOLWM 3TOW  JIMYHOCTW,
nonasBlIEn B KPU3UCHYK WM KOHMIMKTHYHO CUTyauuilo, a TakKke YCTaHOBUTb CTeneHb
counanbHoOM ae3agantaumn geTen.

4.6.3 KayectBo ycnyr no negarorm4eckon KOppeKuuu KOHTPOMMPYIOT MPOBEPKOW, B
Kakon cTeneHn 3T ycnyrm (B dopme 0Oecef, pasbACHEHUW, pekomeHgauum u T1.4.)
CMOCOOCTBYHOT OKa3aHUIO KBanMUUMPOBAHHOW MnefarorMyeckor MOMOLWM  KIMeHTaM B
nucrnpaeneHnn AonyweHHbIX UMW negarormyeckmx ownboK MM KOHMMWUKTHBIX CUTyauuni B
cemMbe, TpaBMMPYHOLMX AeTel, a Takke B WCNpaBfeHUn HeanekBaTHbIX POAUTENbCKUX
YCTaHOBOK 1 (hOpM NoBeAeHUsT poanTenen Npy BOCNUTaHUM AETEN.

4.6.4 Tlpn KOHTpOre KayecTBa ycCnyr no oOpraHu3auuMuM [ocyra B YyYpexaeHusax
coumnanbHOro obCnyXnBaHUA MNPOBEPSIOT, HACKOSMIbKO OHW YOOBMETBOPSIOT KYNbTYypHblE U
AYXOBHble 3anpoCbl KIIMEHTOB W CMNOCOOCTBYHOT paclUMPEHUO 0BLWero u KynbTypHOro
Kpyrosopa, cdepbl 06LeHNs, NOBLILLEHNIO TBOPYECKON aKTUBHOCTU KITMEHTOB, MPUBEYEHUIO
MX K y4acTUIO B CEMEWHbIX U OETCKUX NpasgHuKax, COPEBHOBAHUAX, K aKTUBHOW KNyOHOW u
Kpy>XkoBOM paboTe, K NpOBEAEHMUIO APYIMX KYITbTYPHO-A0CYrOBbIX MEPONPUSTUN.

4.6.5 Ka4yectBOo ycnyr, CBsi3aHHbIX C COUManbHO-TPYOOBOW peabunutaumen,
KOHTPONMUPYIOT NPOBEPKOW, B KaKOW CTeneHn 3Tu ycnyrm obecneymBatoT co3gaHue B
yuypexneHusix — coumanbHoOro  OoOCMyXMBAHWA  YCNOBUW, MNO3BOSMSKOLWMX  KIMEHTaM C
MakCUMarnbHOM MOMb30N ANA CBOEro 340pOBbs MCMNOMb30BaTb OCTaTOYHble TPYAOBbIE
BO3MOXHOCTU U NPUHMMaTb akTUBHOE y4acTue B MPOBOAUMbBIX MEPOMPUATUSX NO OByYeHUro
npogeccuoHanbHbIM  HaBblkaM, CMOCOOCTBYHOLLUMM BOCCTAHOBIIEHUIO WX JIMYHOCTHOIO U
coumnaneHoro craTyca.

4.6.6 lNMpn KOHTpONe KadecTBa YCIyr, CBA3aHHbLIX C OpraHu3auMen NonyYyeHus unm c
cogencTBmemM nonyyeHus obpasoBaHus MHBanMgamu (B TOM yucre geTbMu-UHBanMgamu Ha
AOMY) B COOTBETCTBUM C UX (PU3NHECKUMN BO3MOXKHOCTAMM N YMCTBEHHBLIMU CMNOCOBHOCTAMM,



NpoBepsItOT, BCe N Heobxoaumble YCROBUS CO34aHbl B YyYpEeXOEeHUsX U Ha Jomy Ans
AOLWKONbHOIO BOCNUTaHUSA AeTEN-MHBaNMOoB U NOSTyYEHNS NMU LLKOSNIbHOro obpasoBaHus no
crneumnanbHbIM NporpaMmmam, a Takke ans nonyyvyeHus obpasoBaHusi B3pOCibIMU MHBanNugamm
no cneuuanbHbiM nporpammam. OQHOBPEMEHHO MPOBEPSIOT, HACKOMbKO cCamMu MNporpamMmebl
CMOCOOCTBYHOT YCNEewHOMY N pe3yrbTaTUBHOMY OOYYEHWIO, B KaKOW CTEMNEHW cOo3daBaemble
YCMOBUSA YYUTBLIBAOT XapakTep WHBanugHOCTU, QuU3ndyeckoe COCTOSIHUE WHBANMAOB W
obecneudnBaloT HeobxogMmble NSt HAX yAobCcTBa B NpoLecce BOCNUTaHUS U 0ByYeHus.

4.6.7 KoHTponb kadecTtBa ycnyr no oby4yeHuo ocHOBaM JOMOBOACTBA BbliMYCKHUKOB
AETCKUX  YyupexaeHun, MpoXMBAKWMX CaMOCTOATESNbHO, OCYLLIECTBASOT  NPOBEPKON,
HaCKONbKO HarnagHo M apekTMBHO NpoBOAUTCS 3TO obyyeHMe M MNOo3BOSIIET M OHO B
nosiHoMm ob6beme ocBauvBaTb Takue arieMeHTapHble 6bIToBbIE NpoLeaypbl, Kak NPUroToBneHne
NALLKX, MENKNIN PEMOHT ofexabl, YX0[4 3a KBapTUpPOM 1 T.M.

4.6.8 KayectBo ycnyr, cBdA3aHHbIX C o0bOy4yeHMeM MHBanNMOoOB MNOSb30BaHUIO
TEXHUYECKUMU cpeacTBamMu peabunutaumm (B TOM Yucne npodeccuoHansHOom, TBOPYECKOM H
PU3KYNbTYPHO-CMOPTMBHOM peabunutaumn), KOHTPONUPYIOT MNPOBEPKOW, B KakoW CTeneHu
nomoraet 910 o0Oy4vyeHMe pasBuBaTb Yy MWHBANUOOB MpaKTUYEeCKUe HaBblkM YMEHUS
CaMOCTOATENIbHO W YBEPEHHO MONb30BaThbCA 3TUMU CPencTBaMM C LEefbld MakCUManbHO
BO3MOXHOIO BOCCTaHOBSIEHUS, B MNepByl0 o4depedb, UX MNpodecCUoHanbHbIX HaBbLIKOB U
OBrageHunst HoBbIMU Npodeccnsimu.

4.6.9 [lpn KOHTpONe kayecTBa Yycryr MO COOEWCTBUIO B OpraHusauuuM Tpyga
NnogpOCTKOB-MHBANMAOB W YSIEHOB WX CEMEN Ha AOMY MpPOBEPAT, B MOMHOM NN Mepe
obecneunBaeT 3TO COAENCTBUE OKa3aHWe BCECTOPOHHEN Nneaarorn4eckon NoMoLmM KnneHTam
C MOBbILEHMEM KBanuMuKaunum n kadectsa nx Tpyda, a Takke nomMoLim B CBOEBPEMEHHOM U
NOJSTHOM CHabXXeHUM X CbipbeM U BbIrOAHOM CObITE NPOAYKLUNMN.

4.6.10 KoHTponb kKayecTBa ycnyr no oOy4yeHWO [eTen-MHBanngoB HaBblKam
camoobcnyxuBaHus, nosedeHuss B ObITy M B 0OOLWECTBEHHbIX MeCTaX, CaMOKOHTPOIIO,
HaBblkam OOLeHna 1 apyrum dopmamM KU3HeOesATENbHOCTM OCYLLECTBIISAIOT MPOBEPKOMN,
obecneunBaeT nM BCe 3TO (popmupoBaHne pebeHka Kak JIMYHOCTU CaMOCTOSTENbHON,
crnocobHon obcnyxuTb cebs B ObITOBbIX  YCMOBUSX, KyNbTYpHOM U BEXINBOMW,
npegycMoTpuTenbHon n 6naroxenaTenbHOM B OTHOLWIEHUW K OKPYXKaloLMM, BHYTPEHHE
ANCUNNIIMHUPOBAHHOMN.

4.6.11 KavectBo ycnyr no obyyeHuo poauTenen, y KOTOpPbIX eCTb AeTn C
OrpaHMyYeHHbIMN BO3MOXHOCTSIMU, B TOM 4uUcCre AeTu-uHBanuabl, OCHoBaM peabunurtaumu
KOHTPONMUPYIOT MPOBEPKOW  CTEMEHW BOCCTAHOBMEHUS  (PU3MYECKUX U YMCTBEHHbIX
BO3MOXHOCTEN feTen, ux agantaumm K oKpyxawLlien obCTaHOBKe, a TakkKe Kak y4yTeHbl npu
o0y4eHUn uHOMBMAOYyanbHble OCOBEHHOCTU [eTen, UX XapakTep, CTeneHb OrpaHu4yeHust
BO3MOXHOCTEN, (uU3ndeckoe u MNCUXMYECKOe COCTOsIHME, CTerneHb MNOArOTOBNEHHOCTU
poauTenen K npoueccy obyyeHus.

4.6.12 T[lpn KOHTpONE Ka4yecTBa CcouUManbHO-NEeaArorm4eckoro naTpoHaXka cemen
NPOBEPSIIOT, B KaKOW CTeneHu BNusieT naTpoHax Ha obecrneyeHne HOpMasibHOro CeMeMHOro
BOCMUTAHNA YNIEHOB CEMbW, CO3[aHMe B CeMbe HOPMasnbHOW couunanbHO-negarormyeckomn
0OCTaHOBKM N KaK YYUTbIBAKOTCA MpU 3TOM (PU3NYECKOEe U NCUXNYECKOE COCTOSIHME YNEeHOB
CeMbW, XapakTep B3aMMOOTHOLLEHWUI MEXAY POANTENAMU N OETbMMU.

4.7 KoHTponb KayecTBa CoOLManbHO-3KOHOMUYECKUX YCnyr

4.7.1 Tlpn KOHTpOMe KayecTBa ycnyr Mo COOAENCTBMIO HAaCESNeHUI0 BCeX KaTeropum -
KNueHTam couuanbHOM Cnyxbbl B NOMyvYeHUW nNpeayCMOTPEHHbIX 3aKoHO4AaTeNbCTBOM
Poccunckon depepauum nbrot, nocobuin, KomneHcauum, KpeauToB, arMMEHTOB U OPYrnx



BbINNaT, a Takke B NPeAoCTaBAEHNN XUbs U YIYyYLEHUN XUMULLHBIX YCITOBUIA MPOBEPSIOT,
HaCKOJIbKO CBOEBPEMEHHO U KBaNMPUUMPOBAHHO OKa3blBalOT KMEHTaM MOMOLLb B pPeLLUEHUN
ux npobnem, kKakoBa ee 9(PEPEKTMBHOCTbL B YOOBMETBOPEHUN 3aKOHHbLIX 3anpocoB U
noTpebHOCTEN KNNEHTOB.

4.7.2 KoHTponb Ka4decTBa YyCNnyr, CBSI3aHHbIX C KOMMEHcCauMen KrineHTam
CTaunoHapHbIX y4YpexaeHun pacxodoB, CBA3aHHbIX C MPOe3aoM K MecTy 0byyeHusl, fieyeHus,
KOHCYNnbTauuh, OCYLLUECTBNAKT MPOBEPKON TOro, HACKOSMIbKO MOSIHO M CBOEBPEMEHHO
BO3MeLlaeT 3Ta KOMMeHcauus noaTBepXKaeHHble (OMHAHCOBBIMW JOKYMEHTaMW pacxopbl
KITMEHTOB.

4.7.3 Tpwn KOHTpoOMe KadecTBa ycryr no obecneyYeHuto KIMEHTOB MNpU BbINUCKE U3
CTauNOoHapHbIX YyYpexaeHun oaexaon n obyBblo U AEHEXHbIM nocobuem npoBepsitoT, B
NnosiHOM N Mepe obecneyeHbl KNWMeHTbl BCEM YKas3aHHbIM Bbllle W YCTpauBalT NN UX
pasmMepsbl, pocT 1 bacoH oaexabl, 00yBU N UX KAYECTBO.

474 Tlpn KOHTpone KayecTBa YycCnyr, npegycMaTpuBalWwmx COOENCTBME B
obecneyeHnn HYXOAKLWNXCA KIMEHTOB MOMyCTauMOHapPHbIX YYPEXOAEeHUn coumasnbHOro
obcnyxuBaHus  npoTe3amn,  MPOTE3HO-OPTONEeAUYECKUMN  U3OENUSMKU,  CIyXOBbIMU
annapaTtamu, o4kamu, NpPoBepsitoT, obecnevYeHo N CBOEBPEMEHHOE MOSTyYeHNe KineHTamum
HeobX04MMbIX UM YMOMSIHYTbIX BbllLe peabunutauMoHHbIX 3LeNnin U yaoBNeTBOPAOT N aTU
n3genunsa NoTpebHOCTU KITMEHTOB MO KayYecTBY, HAAEXHOCTU U YyO0OCTBY B NOSIb30BaAHUMN.

4.7.5 KayectBO ycnyr, CBsi3aHHbIX C OKasaHMeM MaTepuanbHOM  MOMOLLM,
KOHTPONMUPYIOT MNPOBEPKON, HACKOMBbKO MOSIHO WU CBOEBPEMEHHO ObecneyMBaloT KAMEHTOB
NOSIOXKEHHBIMM MM  [EHEXHbIMU CpeaCcTBaMu, NPOAYKTaMU MUTaHUS, OOeXOoWn, o0yBbi,
cpeacTBaMu CaHUTapum U TMrnMeHbl, cpeacTBaMu yxoda 3a AeTbMWU U ApYyruMK npeameTtamum
nepBon HEOOXOANMOCTMW.

4.7.6 MNpun KOHTpOMe KadecTBa ycnyr no obecneyeHunto KNMeHToB BecnnaTtHbIM ropsynm
NMTaHMEM WU NPOAYKTOBbIMW Habopamu NPOBEPSOT, CBOEBPEMEHHO SIM MOSy4alOT OHU
NOSIOXXEHHOEe UM nNuTaHue nnu Habopsbl, cobnogatTcs N NPU 3TOM YCTaHOBMEHHbIE HOPMbI
OTnycKa 1 Ka4ecTBO NPOLYKTOB.

4.7.7 KOHTpONb KadectBa Yycryr no COAENCTBUIO B pPELUEHUN BOMPOCOB 3aHATOCTU
OCYLLECTBNAT NPOBEPKON, NPABUNBHO S COPUEHTUPOBAHBLI KITMEHTHI B MOMOXEHUU Aen no
AaHHOM npobnemMe B MHTEPECYIOLNX UX HaceseHHbIX MyHKTax U B KaKOW cTeneHun okasaHHas
UM MpakTMyeckas mnomolwb cnocobcTBoBana YycnewHoMy noucky u Bblbopy Mecta u
Xapaktepa paboThl.

4.7.8 lNpwn KOHTpOMe KavecTBa YCnyr, CBA3aHHbIX C KOHCYNIbTUPOBAHUEM KITMEHTOB MO
BOMpocam camoobecrneyeHns, MnpoBEPSIIOT, HACKOMbKO KBanMUUMPOBAHHO M OOXOAYMBO
Pa3bsACHAKT KAMEHTaM MX NpaBa U BO3MOXHOCTU B MOSIOXKUTENbHOM peLUeHUU npodnemsbl

ynyydweHuna cBoero MaTtepuaribHoro NMOJ1I0OXEHUA, pa3BuTnA ceMeunHoro
npeanpuHnMaTesnbCTtBa, HAAOMHbLIX MNPOMbLICIIOB, KaKOBbl MPaKTU4YECKMe pe3yribTaTbl
KOHCYIbTUPOBAHUA.

4.7.9 KauyectBO couuManbHOro naTtpoHa)ka ManooGecrneyvyeHHbIX cemel U OAMHOKUX
rpaXkgaH KOHTPONUPYIOT NPOBEPKOW, CUCTEMATUYECKM N MPoBOASAT HabnoaeHue 3a ux
couManbHO-9KOHOMUYECKMM COCTOSIHUEM AN BbIABNEHUA CTeneHu UX couuanbHom
AesafanTtauuy U yrposbl OCNOXHEHWUS] UM BO3HUKHOBEHUSI TPYAHOMN XKMU3HEHHOW cuTyauuu, v
CBOEBPEMEHHO 1M OKa3blBalOT UM HeoOXoAMMYK MOMOLLb, KakoBa 3((EKTUBHOCTb ITOM
MOMOLLIN.

4.8 KOHTpO.ﬂb KavdecTBa counanbHO-NpaBoOBbIX yCnyr

4.8.1 an/I KOHTPOJ1€ Ka4vecTBa YCJ1yr, CBA3aHHbIX C KOHCYIIbTUPOBaAaHUEM MO BOMNMpocam



npaB rpaxgaH Ha couuanbHoe OOCnyXuBaHWe W 3almUTy CBOMX UHTEPECOB, MPOBEPSIOT, B
MOSMMHOW NN Mepe AO0BOASAT A0 KIMEHTOB HYXXHYO UM MHAOPMAaLMIO U AaeT N OHa YeTKoe
npegcraBrfieHMe O MOJSIOKEHHbLIX MM MO 3aKOHY MpaBax Ha couunanbHoe obcrnyxunBaHve U
3aLUTy OT BO3MOXHbIX HapyLUEHUIN 3aKoHa.

Mpu KOHTpoOre kadecTBa ycnyr No okasaHuio MOMOLLM B MOArOTOBKE W nogadve xanob
NpoBeEpPSIOT, B KakoW CTerneHu 3Ta MoMOoLWb CrnocobCTBYEeT OpUANYECKM TPaMOTHOMY
N3NOXEHWUIO CYyTN Xanob n cBoeBpeMeHHON UX OTNpaBke agpecaTtam.

4.8.2 KoHTponb KadecTBa ycrnyr no OKasaHuio MOMOLWM B OOPMIIEHUN Pa3fINYHbIX
IOPUONYECKMX OOKYMEHTOB (Ha MNOJslydYeHWe MOMOXeHHbIX MO 3akoHOoAaTenbCTBY nocobui,
NbroT, MpeuMMylecTB M OpYyrux coumanbHbiX BbINNaT, AN YOOCTOBEPEHUSA JIUYHOCTH,
TPYAOYCTPOWCTBA, ANA HarnpasrieHns OeTen B ydpexaeHnsa couunarnbHOro obcnyxmBaHus, Ha
YCbIHOBNEHWE 1 apyrue opmbl CEMEMHOro BOCNUTAHNA, Ha peLleHne pasnnyHbIX BONpPOCOB
coumanbHon peabunuraumm) ocyLLeCTBNAIOT NPOBEPKOW, B KakoW cterneHn obecnednna ata
NMOMOLLb YACHEHMWE KNWeHTaMu CYyTU WHTepecylwmx wux npobrem, crnocobcTeoBana
IOpuanMYecKn rpaMoTHOW pa3paboTke W HanpaBneHW B COOTBETCTBYHOLUME WHCTaHLMK
HeobXxoaMMbIX [AOKYMEHTOB, obecneyvMna KOHTPONb 3a WX MNPOXOXAEHVMEM U nomorna
CBOEBPEMEHHOMY N OO BEKTUBHOMY peLleHnto Npobnem KnneHTa.

4.8.3 KayecTtBo ycnyr no cogenctsmio B NONyYEHUU KNMEHTOM BecnraTHOW MOMOLLU
agBokaTa unu no obecnevyeHuo NpeacTaBUTENbLCTBOBAHWS B YCTAHOBEHHOM MOpsSAKe B cyae
C LUenbl 3awuTbl MNpaB W WHTEPECOB KOHTPONUPYIOT TMPOBEPKOW, B KakoW Mepe
cnocobCcTBOBaNO 3TO COOEUCTBME OKa3aHUK  KBanuuUUUPOBAHHOM WU OEWCTBEHHOWM
IOPUANYECKON 3aLLMTbl U NOMOLLM A58 NPUHATUS OO BEKTUBHOIO peLleHnsi No ero BOrnpocy.

4.8.4 KoHTponb KavecTBa ycnyr, npeaycMaTpuBaloLmnX KOHCYbTUPOBaHME HacerneHus
BCEX rpynn n KaTeropuyi no coumarnbHO-MpaBoOBbIM BOMpocam (rpakgaHcKoe, XWUMULLHOE,
TPyOoOBOE, MEHCUOHHOe, YrorioBHOE 3akoHo4aTenbCTBO, MpaBa WHBaNuMAoB W Ap.),
OCYLLEeCTBNAT MNPOBEPKOW, B TMOMIHOM NN 0O0beMe nonyyawT KIMEHTbl HeobXxoanmyko
MHopmaumnio 06 NHTEPECYIOLNX UX 3aKOHaXx, NpaBax 1 NPakTUYeCcKyo NOMOLLb B NMOArOTOBKE
N HanpaBneHWn cOOTBETCTBYIOLMM aapecaTam LOKYMEHTOB (3asiBNEHWU, CnpaBokK, Xanob u
T.4.), HEOBXOAMMBIX A58 NOSNTOXUTESbHOMO PeLLEeHUs 3aTPOHYThLIX B HUX BOMPOCOB.

4.8.5 lpu KOHTpoOmne KayecTBa couManbHO-NPaBOBOrO NaTpoHaXa AeTewn, KEHLUWH,
rpaxgaH noXusioro Bo3pacTta U UHBanNnOoB B CEMbsIX, e CyLeCcTBYeT yrpo3a Hacunus unm
Hacunve B OTHOLLEHUWU KX, NPOBEPSIOT, cucTeMatuyeckn nn obecrneunBaeTcs opuagnyeckas
NMOMOLLb, MNpexae BCero B CEMbsX CouManbHOro pucka (MMmewmx B cocTasBe i,
CcTpagarloLmx arnkororivamMoM, HapkKoOMaHuen, ncuxudecknmun 3abonesaHnsiMn, BegyLMX
amMoparbHbI MapasuTudeckni obpas Xu3HW, BEPHYBLUMXCH U3 MeCT nuweHus ceoboasl,
ceMbsiM C HebnaronpusaTHbIM MCUXONOMMYECKMM MUKPOKNUMaTOM W Ap.), Kak npu 3TOM
yuuTbiBaeTca  (pusnyeckoe, MNCUXMYECKOE COCTOSIHME YNIEHOB CeMbW W XapakTep
B3aVIMOOTHOLLEHUI MeXOYy HUMMU M KaK CKa3blBaeTCsa 3Ta NMOMOLLb Ha NpedoTBpaLlleHnn unm
yCTpaHeHUn Kakoro-nnbo Hacunus.

4.8.6 lpn KOHTpoOne kadecTBa YCrnyr, CBS3aHHbIX C COOENCTBMEM B COXPaHEHWUN
3aHMMaeMbIX paHee Mo LOroBopy HaruMa Uy apeHabl XUrblX MOMELLEHUI B TeYEeHMe LeCTH
MecsiLeB C MOMEHTa MOCTYNIEHMS B CTauMOHapHOe yuypexaeHue, npoBepstoT, B NOSTHOW Jn
Mepe 3TO cofencteue obecnevmBaeT 3alnTy KIMEHTOB OT BO3MOXHOW noTtepu (BCreacTeme
pasnu4yHbix OBCTOATENbLCTB) 3aKOHHO MNpUHaANexawem Wunm rMorioXKEeHHOM UM KUITOM
nnowaan, a Takke HegonyLleHne yuemreHms nx 3aKOHHbIX NMpaB U UHTEPECOB.

4.8.7 KoHTponb Ka4decTBa YCryr, CBSiI3aHHbIX C COOENCTBMEM OpraHaMm Oreku wu
norneynTenscTBa B YCTPOWUCTBE HECOBEPLUEHHONMETHUX, HYXOAWNXCa B CcoUManbHON
peabunuraumm, Ha YCbIHOBIIEHME, TMorneYyeHne, Mo Oneky, B TMPUEMHYD CeMblo, B
yupexaeHue coumnarnbHOro obcrnyXmnBaHus, OCyLLECTBNAT NPOBEPKON, B KaKOW CTENEeHn 3To
cogencTBne obecrneynmBaeT CBOEBPEMEHHYIO W KBANUMUUUPOBAHHYIO MOArOTOBKY U



odoopMmsieHMe OOKYMEHTOB B JIMMHOE AENO KaXO4oro HecoBepLUEeHHOMETHEro (OOKYMEHTOB,
noaTBepXxaarLmx OTCYyTCTBUE poauTtenen, akta o6 obcrnegoBaHUKM YCIOBUIM XXU3HW, CNpaBKu
C MecCTa XuTenbCTBa O pasMmepe 3aHMMaeMou nnowagn, onucu MMmyLLecTsa, OCTaBLUErocs
nocrnie cMepTu poauTeniern, NEHCUOHHOM KHWKKM Ha OeTeun, NonyyarLwmx NeHCUo, CnpaBkmi O
Hanunume cectep, bpaTbeB U Opyrnx ONU3KUX POLACTBEHHUKOB, AOKYMEHTOB O COCTOSAHUMU
3gopoBbsi, 006 obpasoBaHuM W Op.), HeobXxoAMMbIX ANs  ganbHeuwero ycTpoucTsa
HEeCoBEpPLUEHHONETHETO.

4.8.8 KayecTBO yCcnyr no okasaHuo lopuamyeckorn noMoLLm UM CogencTBuIo KnneHTam
B PEeleHNn BOMPOCOB, CBA3aHHbIX C coumanbHOW peabunutaumen, MNEeHCUOHHbLIM
obecneyeHnem wn OpyrMMuM coumanbHbIMM  BbiNAaTamMu, MOMYyYEHUEM YCTaAHOBIEHHbIX
3aKoHO4AaTeNbCTBOM JIbrOT M MPEUMYLLECTB, 3alMTon U cobrnogeHnem npas AeTen Ha
BOCMUTaHMEe M 3abOTy O HUX UMW B peLleHun OpYrnx NpaBOBbIX BOMPOCOB KOHTPOMUPYIOT
NPOBEPKOWN, B KaKOW CTENeHu 3TO COAEWNCTBME WM MOMOLLb obecneudnmBaloT pasbsACHEHUE
KNWeHTamM CyTM U COCTOSIHUA WUHTepecywwmx ux npobrnem, nomoralT onpenenutb
npegnonaraemMble MNyTU UX peLeHus U MNpakTUYeckue Mepbl MO pelleHunto 3Tux npobnem
(cogencTeme B NoAroToBKE W HanpasBfieHMM B COOTBETCTBYHOLUME MHCTAHUMN HEOBXOAUMbIX
AOKYMEHTOB, JNUYHOe obpalleHne B YyKasaHHble WHCTaHUMW, €eCfivM B 3TOM BO3HMKaeT
HeobX04MMOCTb, KOHTPOSb 3a NPOXOXAEHNEM AOKYMEHTOB U T.4.).

4.8.9 lNpun KOHTpoOre KavecTBa YCnyr, CBA3aHHbIX C OPOPMIEHMEM NMpeacTaBreHns B
KOMUCCUIO MO [deflaM HEeCOBEpPLIEHHONETHUX W 3awuTte uxX nNpaB Ha poauTenen,
YKINOHSOLWMXCA OT BOCNUTaHUSA AeTen, 3ab6oTbl 06 X 340poBbE U pasBuTUn, U 0hopMIIEHNEM
AOKYMEHTOB Ha NULIEHWEe poauTenen poamTenbCKuX npas, NPOBEPSIOT, BCe NN mMaTepuarnsl,
Heobxoaumble AONs  peLlleHuMst BOMPOCOB, KacalwWMXcss MNpUBMEYEHUs poauTenenm K
OTBETCTBEHHOCTMU, 3aLUMTbI NPaB N 3aKOHHbIX MHTEPECOB AeTen U NX XXU3HEHHOIo YCTPOMCTBA,
cogepxartcs B ykasaHHbIX JOKYMEHTaX.

4.8.10 KoHTponb kayecTtBa ycryr no cogencTBmio B NpUBMEYEHUN K OTBETCTBEHHOCTHU
BWHOBHWKOB CEMEMNHOIO HAaCUNUs Hag AeTbMU, XEeHLWMHaMN, rpaxgaHaMmm NoXnoro Bo3pacta
N MHBanNugamm ocyLeCcTBNAOT NPOBEPKON, BCE NI HEOBXOAUMbIE JOKYMEHThI NOCTpagaBLUnM
KNnueHTam Ans npeacTtaBfieHns B Cyd MOAroTaBNMBanMCb CBOEBPEMEHHO, KakoBa Obina
CTeNeHb Y4acCTUsa HPUCTOB YyupexaeHuss B cyaeOHbIX npoueccax B uUensx 3awuTtbl npas
noTepneBLUNX N 3aLLMTbl BUHOBHbIX, KAKOBa CTENEHb BNSHUSA COAENCTBUS Ha pelleHne cyaa.



