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1 ObnacTtb NnpUMeHeHus

HacTtoswmmn ctaHaapT pacnpocTpaHsaeTcs Ha coumarnbHble YCryr, npeaocraBnsiemMble
CeMbe B LENIOM rOCydapCTBEHHbIMU U WHbIX (OPM COBGCTBEHHOCTU YYpPEXAEHUAMU
coumanbHoro obcnyxmnsaHusa (ganee - yupexaeHust), a TaKke rpaxgaHamu, 3aHMMarLwuMmcs
npeanpuHNMaTeNbLCKON OeATENbHOCTLIO B 061acT coumarnbHOro obcnyXnBaHus HaceneHus
0e3 obpaszoBaHMa OPMANYECKOTO NnLa.

Hactoswmn crtaHgapT yctaHaBnuBaeT COCTaB, 0b6bembl U POpMbI NpeoCTaBreHus
BCEro KOMMeKkca coumnarbHbIX YCnyr ceMbAM CreayroLwmx rpynn, okasaswMMCH B TPYyOHOW
XVU3HEHHOW CUTyauuu:

- ManoobecneyeHHbIM CEMbAM;

- CeMbsM, WUMEWLMM Ha noneyeHun p[eTen-cupoT U AeTen, ocTaBlumxcs 6e3
norneyeHus pogutenen;

- HEMOJTHBIM CEMbSIM;

- CeMbSIM, UMEKLMM B CBOEM COCTaBe AeTel C OrpaHWyYyeHHbIMU YMCTBEHHbIMU U
r3nyeCKMN BO3MOXHOCTAMU, A€TEN C OTKIOHEHNSMY B MOBEOEHUN;

- CeMbsIM W OTAeNbHbIM rpaxgaHam, OKa3aBLUMMCS B IKCTpPeMarbHOW CuUTyauuum
(nocTpagaBWKUM OT CTUXWUAHBLIX 6eACTBMA WM MPUPABHEHHBIX K HUM COOLITUIN), CEeMbSIM
GexeHUEB 1 BbIHYXXAEHHbIX NepeceneHues;

- MHOTOAETHbIM CEMbSIM;

- CEMbSIM, MMEIOLLNM B CBOEM COCTaBE HETPYAOCNOCOOHbLIX NN ANUTENBbHO BonetoLwmx
YrieHOB CeMbW, MHBANMAOB, B TOM Yncre geTen-nHBanuaos;

- CEMbSIM C HeBnaronpusTHbIM NCUXONOMMYECKUM MUKPOKITMMAaTOM;

- CemMbsiM, Fde AeTu M XeHWwuHbl noagepratwoTca nobbiM cdopmamM HU3NYECcKoro,
CeKCyarnbHOro Unmn nCUXM4YecKoro Hacunus;

- CeMbSIM, HaXOAALWUMCS B COLManbHO-ONAaCHOM NOJTOXEHWMU;

- CeMbsiM, rge poauTenu UMM 3aKOoHHble MpeacTaBuUTENU HEeCOBEPLUEHHOMNETHUX He
NCNOJSTHAIOT CBOMX 06A3aHHOCTEN MO UX BOCMUTaAHUIO, 0OYYEHUIO 1 (UNnN) coaep>KaHuio 1 (Unn)
oTpuuaTerbHO BNUAIOT Ha UX NoBegeHne nMbo XXeCTOKO obpallaroTcsl C HAMN;

- ceMbsiM, rae poauTenu unu et normbnu (ymepnu) Bo BpeMsi HECEHUSI BOUMHCKOM
Cnyx6bl.

YupexgeHusa coumanbHoro obcnyxmBaHusa B cCOoTBETCTBUM ¢ PefeparbHbIM 3aKOHOM
"O6 ocHoBax coumnanbHoro obcnyxuBaHua HaceneHna B Poccuiickon degepaunn”,
He3aBUCMMO OT MX BEOOMCTBEHHOW MPUHAANEXHOCTU U OpMbl COBCTBEHHOCTM npwu
onpeaeneHmn B cBoux MonoxeHUsax n B Apyrmx OOKyMEHTax, B COOTBETCTBUM C KOTOPbIMU
OHWN (PYHKUNOHUPYIOT, 06BEMOB M (POPM, NPeaoCTaBAsSEMbIX UMW COLMArbHbIX YCNyr cemMbe,
AOMKHbI BbINONHATL TpeboBaHMsA HaCTosILWEero ctaHgapTa.



2 HopmaTuBHbIE CCbINKKU

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegywowme
cTaHaapTbl:

FOCT P 52143-2013 CoumnanbHoe obcnyxuBaHne HaceneHna. OCHOBHble Buabl
coumanbHbIX yCrnyr

FOCT P 52495-2005 CounanbHoe obcnyxumBaHue  HaceneHusi. TepMuHbl W
onpegeneHus

FOCT P 52498-2005 CouwnanbHoe obcnyxusaHue HaceneHund. Knaccudumkaums
yuypexaeHuin coumanbHoro o6cnyxneaHms.

NMpumeyaHune - [lpy nNoNb3oOBaHUM HaCTOAWMM CTaHAApPTOM LerecoobpasHo
NnPoOBEPUTbL AEWUCTBME CCbIFIOYHbIX CTaH4apToB B MHMOPMAUMOHHOM cucTeme oOLero
nosib3oBaHus - Ha oduumanbHom cante PegepanbHOro areHTcTBa MO TEXHUYECKOMY
perynupoBaHuUi0 M METPONorMm B cetu VMIHTEpHET Mnu no exerogHomy MHGOpMaLnMOHHOMY
ykasaTtento "HauuoHanbHble cTaHgapThl", KOTOPbIA ony6riMkoBaH No COCTOAHMIO Ha 1 sHBaps
TeKywero roga, W NO BbINyCKaM €XeMeCA4YHOro WHGOPMaLMOHHOIo  ykasatens
"HauuoHanbHble cTaHgapTbl" 3a Tekywun rog. Ecnu 3ameHeH CCbiNoYHbIi cTaHaapT, Ha
KOTOpbIN AaHa HegaTUupoBaHHas CCblfika, TO PeKoOMeHAYyeTCA UCMOoNb30BaTbh OENCTBYIOLLYHO
BEpPCUI0 3TOr0 CTaHgapTa C y4eTOM BCEX BHECEHHbIX B [JaHHYH Bepcuio nameHeHun. Ecnu
3aMeHEH CCbIfIOYHbIN CTaH4apT, Ha KOTOPLIN JaHa JaTMpOBaHHAs CCblfika, TO pekoMeHayeTcs
MCcrnonb3oBaTb BEPCUKD 3TOr0 CTaHgapTa C YyKasaHHbIM Bblle ro4OM  YTBEPXAEHUS
(NpuHAaTKnA). Ecnn nocne yTBepXaeHus HacTosiIwero ctaHaapTa B CCbINIOYHbIA CTaHOapT, Ha
KOTOpbIN AaHa AaTUpoBaHHAaA CCbifika, BHECEHO U3MEHEHMe, 3aTparmBatolee nonoxeHne, Ha
KOTOpoe AdaHa CCblfika, TO 3TO MOSIOXKEeHMe peKkoMeHOyeTcs NpUMeHaTb 6e3 yyeTa gaHHOro
N3MeHeHunsi. Ecnn ccbifiovHbI CTaHOapT OTMEHeH 6e3 3ameHbl, TO MOfoXeHNe, B KOTOPOM
[AaHa CCblfika Ha Hero, pekomeHayeTCsl MPUMEHNATb B YaCTW, He 3aTparmBaroLLen 3Ty CCbIfIKy.

3 TepMmuHbl 1 onpeaeneHus
B HacToqwem ctaHgapTte npumeHeHbl TepMuHbl o FTOCT P 52143 n TOCT P 52495.
4 O6wwMe NoNoXeHus

4.1 Hactoawwmn crtaHgapT paspaboTaH B COOTBETCTBUMM C MOSOXKEHUSMU 3aKOHa
Poccunckon ®epepaumm (cm. nyHKT 4 npeaucnosud), TOCT P 52143, TOCT P 52495 u
FOCT P 52498.

4.2 Hactoawwmn ctaHgapT ycCTaHaBnuBaeT criedylowime BuAbl CouManbHbIX yCryr
NnpeaocTaBiiEMbIX CEMbSAM:

- coumanbHO-ObITOBble, HamnpaBfieHHble Ha nogaepxaHne wunu obecneyeHune
NPMBbLIYHON coumanbHOW cpeabl ANA CeEMEW;

- coumarnbHO-MeaNLUHCKME, HanpaBeHHble Ha NoadepXKaHne 1 yry4dleHne CoOCTOSAHMUS
340pOBbsi CEMeN, He nNpeanonaravwme MeanuLmMHCKOro BMeLLaTeNbCTBa;

- coumanbHO-Ncuxonorndyeckue, npegycmaTpuBalOLMX COAENCTBME B YNyYLlEeHUU
NCUXNYECKOrO COCTOSIHMSA YITIEHOB CEMEN B LIENSX UX agantaunm B obLlecTBe;

- coumanbHo-negarornyeckne, HarnpabfeHHble Ha MpoUNakTUKy U yCTpaHeHue
OTKITOHEHNA B MOBEAEHUN YNEHOB CEMEWN, opraHuM3aumio [ocyra, CemMenHoe BOCnUTaHue
AeTen 1 pelleHne gpyrmx coumnarnbHo-negarornyeckmx npobnew;



- coumnanbHO-3KOHOMUYECKME, HanpaBrieHHble Ha nogaepxaHue n (Mnu) ynydleHue
XM3HEHHOr0 YpOBHS CeMen MyTeM OKas3aHus MaTtepuanbHOW MOMOLLM, COOEWCTBMS B
TPYAOYCTPOWCTBE W peLleHnmn ApYrmxX coLmanbHO-3KOHOMUYECKNX Npobnem;

- coumanbHO-NpaBoBble, HamnpaBfieHHble Ha 3alUMTy 3aKOHHbIX NpaB U WMHTEepecoB
YrieHOB CeMbW, COAENCTBUE B peLleHnn NpaBoBbIX Npobnem.

4.3 Ocoboe BHMMaHME B HacTosieM cTaHgapTe yAeneHo couumanbHbIM ycryram,
HanpaBneHHbIM Ha obecnevyeHne 3KOHOMUYECKOW YCTOMYMBOCTUM CeMeNn, YMNOMSHYTbIX B
pasgene 1, n (unu) nx coumanbHoM 6e30NacHOCTW, 3aKMYaloLlWencs B OCYLLEeCTBEeHUN
HeobXoANMbIX NMPEBEHTUBHBLIX Mep MO UX 3almTe OT HexenaTerbHbIX XU3HEHHbIX (DaKTOPOB,
onpeadensieMblX Kak TpyAHas >KU3HEHHas CuUTyauusi, XxapakTepusyemasi BO3MOXHbIMU
OegHocTblo, 6e3goMHOCTbO, ©e3paboTuuen 4YnNeHoB cemMen W ApYyrMMW  HeraTUBHbIMU
hakTopamu.

44 B HacTosiweMm CcTaHaapTe YCTaHOBIEH cneaywwun Mnopsgok  U3NOXeHUs
coumanbHbIX yCryr, TpefoCcTaBNsSeMblX CEMbE: YCIyri, HanpaBrieHHble B NEPBYO ovepeb Ha
obecnevyeHne 3KOHOMUYECKOW YCTOMYMBOCTM CeMen W uX couunanbHom 6es3onacHocTy,
n3naralwT B Havane Kaxaoro noApasgena, oOnpedensiolwlero COOTBETCTBYWOLWMA BUA
npeaocTaBnsieMblX ycnyr (coumanbHO-6bITOBbIX, coumanbHO-MeaNLNHCKMX,
COLManbHO-MCUXOMNOMMYECKNX,  couManbHO-Negarormyecknx,  counanbHO-3KOHOMUYECKMX,
couManbHO-MPaBoBbIX); 3aTeM  u3naralT BCe  OcCTanbHble  couuanbHble  YCRnyru,
npegocTaBnsiemMble CeMbe.

WcknioyeHnem M3 Takoro nopsiaka M3nOXeHUs ycryr SBnsieTcs nopsgok U3NoXeHus
coLManbHO-NPaBoOBbIX U COLManbHO-9KOHOMUYECKNX YCAYT, MOCKOSbKY BCE OHW HanpasfeHbl
nnbo Ha obecrneyeHne coumansbHon 6e30nacHOCTU (coumnansHo-NpaBoBbIE yCryru), NMbo Ha
obecneyeHne 3KOHOMUYECKON YCTOMYNBOCTN (COLIMANbHO-OKOHOMUYECKUE YCIYTN).

5 CoctaB, 06beMbl U hopMbl counanbHbIX yCnyr

5.1 CouuarnbHo-ObITOBbIE YCIYyrn

CoumnanbHo-ObITOBbLIE YyCNyrM CeMbsiM MNPedocTaBnAlT B cregylowmx dopmax wu
obbemax:

5.1.1 Ycnyrn, HanpasrieHHble Ha obecneyeHne SKOHOMUYECKON YCTOMYMBOCTUN CEMEN:

- COOEeNCTBME B OCYLLECTBIIEHUN MEpP CoLManbHOM NOAEPKKN CEMbSAM B COOTBETCTBUM
C 3aKoHogaTenbcTBOM Poccurckon denepaumm;

- couManbHbIM NATPOHAaX CeMeMN;

- COOEencTBME B pELLUEHMM BOMPOCOB camoobecneyeHus, pasBUTUS CEMENHOro
npegnpMHUMaTenbCTBa, HaAOMHbIX MPOMBLICIIOB U OPYrMX BOMPOCOB YryudlEHUA CBOEro
MaTepunasnibHOro NOMOXeHUs U YPOBHSA COCTOATENBHOCTMU;

- COOeNcTBME B peLlleHUn BOMPOCOB TPyAOyCTpOWCTBa, Bblbopa npodeccun,
NoBbILLIEHNA KBannukaummn, B noucke NOCTOAHHON U BpeMeHHOM (Ce30HHON) paboThl;

- MpuUBREYEHME CpeacTB [AnA OKasaHuMs nomowm ManoobecneyeHHbIM CeMbSM
(opraHusaumsi 6naroTBOPUTESNbHBLIX aYKUMOHOB, pPasfiMyHbIX NOTEpPen, BbICTABOK-NPOLaX
ObiBWKMX B ynoTpebneHun Bewen u T.4.), obecnevyeHne 6GecnnaTHbIMU MNPOLYKTOBLIMU
Habopamu;

- obecrneyeHne ceMen, HaxXoAsALWMXCA B TPYOHOM XM3HEHHOW cuTyaumn, 6ecnnaTtHbIM
ropsiynm NUTaHMEM UM NPOAYyKTOBbIMM Habopamu, cogencTBue B HanpasneHun geten (npu
HeobX04MMOCTM) B CTaLMOHapPHbIE YYpexXaeHUs counanbHoro obcnyxmBaHus;

- copencteMe B NpPeAoCTaBfiEHUN BPEMEHHOMO >XWUMOro MOMELLEHUST CEMbAM U
OTAENbHbIM TpaXgaHam, OKasaBLIMMCS B 9KCTpeManbHOW cuTyauum (noctpagaswmm oOT
CTUXUWHbLIX 6eAcTBUM WNU  MNPUPABHEHHBLIX K HWUM COObITUIA), CeMbsM OexeHueB U



BbIHY>XAEHHbIX NepecesieHLeB.

- COAeNncTBME B Onnarte Xunbs U KOMMYHasnbHbIX YCNYT;

- cogenctBne B MNpedocTaBreHUW  ycrnyr  npeanpustusMu  TOProsnu,
KOMMYHarnbHO-ObITOBOro 06Cny>XMBaHus, CBSA3UM U ApYrMMn NpeanpusTusiMmn, okasbiBaroLwmmm
YCRyrn HacesneHuo;

- MOKYMKa 1 AocTaBka Ha AOM MPOAYKTOB NUTaHUA, ropsunx obeaos, ogexabl, 06ysu n
APYrMx NPOMbILLSIEHHbLIX TOBApPOB MepBOM HeoBXOAUMMOCTM, OOCTaBka BOAbl, COAENCTBUE B
obecneyeHnn TONIMBOM NPOXMBAIOLLMX B XKUMbIX MOMeLeHUsX 6e3 LeHTpanbHOro OToneHns
n/vnn BogocHabxeHns, MmanoobecneyeHHbIM CEMbSM U CEMbSAM, MMEKLLMM Ha nonevyeHuu
AeTen-cmpoT 1 geTten, octaslumxcs 6e3 nonevyeHns pogutenen.

5.1.2 Ycnyrm, HanpasreHHble Ha obecneyeHne couunanbHon 6e30nacHOCTU ceMen:

- coAencTBue B YIyYLEHUN XUMULHBLIX U BbITOBBIX YCNOBUN MHOFOAETHBIM CEMbSM,
MOMOAbIM CEMbSIM N CEMbSIM C HECOBEPLLEHHONETHUMMU POAUTENSAMU;

- npegocTaBrieHMe nNpu  OOCAYXMBaAHUM CEMbW MOMELLEHUN AN  OopraHusauuu
peabunuTauMoHHbIX W Je4yebHbIX MeponpuUsaTUA, TPYAOBOM W Yy4ebHOM OesTerbHOCTMH,
KyNbTYPHOro 1 ObITOBOro o6CnyKuBaHus;

- OKasaHue coumanbHO-ObITOBLIX YCIyr Ha AOMY CEMbSIM, UMEIOLLMM B CBOEM COCTaBe
HeTPyaoCNOCOBHbIX UK ANMTENbHO BoneLwmnX NX YNeHoB (MOMOLLb B MPUrOTOBIEHUN MULLM,
NoKynka v JOCTaBka Ha AOM NPOAYKTOB NMUTAHUSA, caada Bewen B CTUPKY, XUMYUCTKY, PEMOHT
n obpatHaga nx gocrtaska u 1.4.).

5.1.3 lNpoumre coumnanbHO-6bITOBLIE YCNYrn:

- obecneyeHne KHMramu, rasetamu, XypHanamu, HacTOSIbHbIMKU wUrpamun (goeten -
UrpyLLKaMmn) U MHbIM HEOOXOOMMbIM NS OpraHu3aumMm gocyra UHBeHTapeMm, obopyaoBaHuem
W T.N. COrNacHoO yTBePXAEeHHbIM HOpMaTUBaM;

- cogeucTtevMe B MOJSlyYEHUW HanpaBfieHUst B Cneuvanu3npoBaHHble YyYpexaeHus
34paBOOXpPaHEHNHA, Ha CaHaTOPHOE NedYeHue, B CTauMOHapHble YyYpexaeHus couunanbHOro
obcnyXuBaHus;

- noMmowb B yxode 3a [AeTbMW, OPYrMMW HEeTpyOoCNOCOOHBIMU UMK TSHKENo U
AnvTenbHO BoneLwmnmMm YreHamm cemMbi;

- COAeNCTBME B OpraHm3aunmn obyvyeHna geten B LWKONe;

- CoOencTBMe B OpraHu3aumm feTHero oTapixa WU KPYrnoroguyHoro 03gOopOBReHUs
aeTen, HaxogaWmnXcsa B TPYAHON XXU3HEHHOW CUTYyauunu;

- CO3[aHune ycrioBum Ans oTnpaBrieHnst PpenUrno3Hbix 06psaaos;

- cogencrteme manoobecrneyeHHbIM CEMbSIM U CEMbSAM, MMEKLMM Ha MoneyeHuu
AeTen-cmpoT 1 geTen, octaBumnxcs 6e3 nonedeHus pogutenen (Npu oTCyTCTBUN Unn 60ne3Hun
poauTenen Unn OnekyHoB MO YBaXXUTESNbHOW MPUYMHE), B OpraHuM3auun pemoHTa u ybopku
XWUIbIX NOMELLEHUN N B NOMeLLeHUN pebeHka (npyu HeobxogMMOCTK) B cneumanmn3npoBaHHoe
yupexaeHve ans geten, HyxaarLwmxcsa B coumnanbHon peabunutaumm;

- coumanbHO-ObITOBbLIE YCAYrM CeMbsiM, WMMEKLWMM B CBOEM COCTaBe AeTen C
OrpaHNYeHHbIMN YMCTBEHHLIMU U PUNYECKUMU BO3MOXHOCTSIMWU, BOCMUTbIBAEMbIX AOMa
(cogenctBue poguTenam B HanaxuBaHun ObiTa geTen C y4eToM WUX (PU3NYECKOro u
NCUXNYECKOTO COCTOSIHUS, COMPOBOXAEHNE OeTen BHe AoMma, NpedocTaBreHne TpaHcrnopTa
A8 noe3aku aeTen Ha nedeHune, obyveHne, ons y4acTus B KynbTYPHBIX MEPONPUATUAX);

- coumnarnbHO-ObITOBbIE YCIYrM CEMbAM U OTAENbHbIM rpaXkaaHam, OKasaBLUMMCS B
3KCTpemaribHoOM cuTyauumn (nocTpagaBlMM OT CTUXUKHBLIX BeACTBUM UMM NPUPABHEHHbIX K
HUM cobbITnin), cemMbsM 6exeHUueB W BbIHYXXOEHHbIX MnepecefnieHues (cogencrteve B
HanaxuBaHuUM OblTa B CIOXMBLUEWCHA CUTyauuu, OKasaHWe MNOMOLWM B 3a4MCIIEHUU, Mpu
HeobXoOMMOCTW, B CTauMOHApPHOE KPU3UCHOE OTAeneHne ydYpexaeHuss couunanbHOro
obcnyxuBaHus ans obecnevyeHns BpeMEHHbIX XUNMULHBLIX N BbITOBbLIX YCAOBUA HOPMasnbHOM
XN3HeOesaTenbHOCTH).



5.2 CouuarnbHoO-MeanunHCKue ycnyru

CoumnanbHoO-MeguUMHCKME YCNYrM CeMbAM NPedocTaBndalT B criegylowmx obbemax u
dopmax:

5.2.1 Ycnyrn, HanpasreHHble Ha obecrneyeHne couunanbHon 6e30nacHOCTU ceMen:

- OKa3aHue NMoMOLLM B NOfyYeHUU NpeaycMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccumnckon
depgepaumm coumanbHO-MeOULNHCKUX YCAYT;

- yYeT ceMel W OTAEeNbHbIX rpaxgaH, HyXOalwmxcsa B coumanbHO-MeauUMHCKON
nomMoLLy;

- cogencteme B obecnedyeHun (N0 MEAUUMHCKMM MOKa3aHUSM) JleKapCTBEHHbIMU
cpegctBaMnM M M3gennaAMM  MEAMUMHCKOrO  HasHavyeHuUst  COrflacHoO  YTBEPXKAEHHbIM
HOopMaTMBam;

- opraHusauma paboTbl cTaunoHapa 1 pasMmeLLeHne B HEM HYXXOAtoLNXCS;

- COoOeucTBME B HamnpaefeHun B cheumanuampoBaHHble ne4yebHble Yy4ypexaeHus
34paBOOXpPaHEHNS NUL, HY>KOAKOLWNXCH B NIEYEHUN B TAKNX YUPEXOEHUSX;

- coumanbHO-MeaNLMHCKUIA NaTPOHaX CeEMEMN.

5.2.2 lNMpoumne coumanbHO-MeaULMHCKNE YCIYTIn:

- NpoBeAeHne MeaULMHCKMX npouenyp B COOTBETCTBMM C HasHa4yeHuMeM revalymx
Bpayen n Ha OCHOBaHUWN INLEH3NN Ha 3TOT BUA MEOULIMHCKON OeATEeNbHOCTY;

- cCaHUTapHoO-NpocBeTUTENbCcKas paboTa ¢ ceMbsaMU;

- 06y4yeHne poaCTBEHHUKOB BOSMbHbIX NPaKkTUYeCKUM HaBblkaM obLLero yxona 3a HUMMU;

- MpoBedeHue MeponpuUATUN, HanpasBfieHHbIX Ha NPOUNaKTUKy 0BOCTpPEeHUn
XPOHUYECKUX U NpeaynpexaeHne NHPEKUNOHHbIX 3aboneBaHuni;

- (opmmpoBaHne K opraHuMsaumsa paboTbl "rpynnbl 340pOBbs" NO MeULMHCKUM
nokasaHusiM 1 BO3pPacTHbIM OCOBEHHOCTSIM YSIEHOB Pa3fINYHbLIX CEMEWN;

- KOHCYnbTMpPOBaHME MO coumarbHO-MeANLUHCKMM BonpocaM (nfiaHMpoBaHME CEMbM,
CoBpeMeHHble 6e3onacHble CcpeacTBa KOHTpauenuuu, TUrmeHa nuTaHus U XXKunuwa,
n3basneHne oT BpeaHbIX MPUBbIYEK, NCUXOCEKCyanbHOE pa3BUTuE geTen);

- obecneyeHne yxoaa ¢ y4eTOM COCTOSIHUS 340POBbS;

- OKasaHMe MOMOWM B yXO4e 3a uYreHamu CeMen, MMeKLWMX Ha noneyeHuu
AeTen-cmpoT N geten, octaBwmxca 6e3 nonevyeHus poautenierd, C y4eTOM COCTOSIHUSA WX
340poBbsi, 0Oy4YeHne poanTenen B TakKMX CEMbsIX OCHOBaM couManbHO-MeaNLNHCKUX 3HAHWI
Ans npoBefeHnsa peabunuUTaumoHHbIX MEepPOnpUATUA C NPUEMHbIMU OETbMUM B AOMaLUHUX
YCNOBUSAX, COMPOBOXAEHWE  HyxXpawwwmxca geten B nedebHo-npodunaktnyeckmne
yuypexneHus;

- OKa3aHne 9KCTPEHHOW MeaMKO-NCUXONIorm4yeckon n gospadebHom NOMOLLN CEMbSM U
OTAENbHbIM rpaxgaHam, MnonaBlWMM B 3KCTPEMaribHY CcuUTyauuio (nocTpagasBlwuMm OT
CTUXWUWHBbIX 6eaCcTBUMIA MW NPUPABHEHHBLIX K HUM COObITUI), ceMbsM OeXeHueB U
BbIHY>XAEHHbIX NepecesieHLeB.

5.3 CouuarnbHo-ncMxonornyeckme ycrnyrm

CoumanbHO-Ncuxonornyeckue ycryrm ceMbsiMm NpefocTaBnsoT B creayrowmx obbemax
n cpopmax:

5.3.1 Ycnyrm, HanpasreHHble Ha obecrneyeHne couunanbHon 6e30MacHOCTU ceMeN:

- pacnpocTpaHeHue cpean HacemneHusi NCUXONOrMYeckUx 3HaHUM, CNocOBCTBYHOLLNX
coumanbHom 6e30nacHOCTU ceMen;

- OKCTpeHHas  ncuxomnormyeckaa (B TOM  uucre nNo  TenedoHy) wu
MeOUKO-NCuxonornyeckasi MOMoLLb;

- ncnxonpodunakTnyeckasa pabora;

- MNCUXOSIOrMYEeCKOEe  KOHCYINbTMpPOBaHME MO  BoMnpocam  NpeaynpexneHvuss w
NnpPeoaoneHnsi CeMenHbIX KOHMIIMKTOB, couuanbHOW agantauum K CIOXWMBLUMMCS
coumnanbHO-9KOHOMUYECKMUM YCNOBUSAM XXN3HU U ObITa;



- MCUXosniornyeckasi Koppekumsi KOHMMNUKTHbIX B3aMMOOTHOLUEHWA poauTenenm ¢
AEeTbMU, HeadeKBaTHbIX POOUTENbCKMX YCTAHOBOK U CTEPEOTUMNOB BOCNUTAHUA AeTEN;

- MCUXONOrNYeckne TPEeHUHIM MO CHATU MOCNEACTBUIA  HEPBHO-MCUXUYECKOMN
HaNpPsKEHHOCTU N NCUXO-TPaBMUPYIOLLIMX CUTYaLni B CEMbE;

- NMCUXONOrMYEeCKOe KOHCYNbTUPOBaHME CEMEN, MMEKOLLMX Ha BOCMUTaHUN OeTeN-CUpoT
N peten, ocTaBlwuMxcs 6e3 nonevyeHuss poauTenen, no BOMpPOCaM OTHOLWIEHUA Mexay
poauTeENnaMM N OeTbMU, cneumdmrKkm CEMENHOro BOCNUTAHUS NPUEMHbIX OeTeN;

- MNCUXOSIOrMYeCcKoe KOHCYNbTUPOBaHUE CeMen, Xenawlwmx TMpUHATE B CEMbHO
AeTen-cmpoT M geTen, ocTaBmnxca 6e3 noneyeHus poagmTenen, Ha atane OCyLLeCTBIEHMS
BblboOpa 1 nprvema pebeHka;

- ncuxoTepaneBTUYeckas MOMOLLb pPoAUTENSM MPUEMHbIX OEeTeN B MOHMMaHUN WX
npobnem, BbipaboTKke YMEHMSI 1 HABbIKOB COLMAaNbHON aganTaunmn K CRoXMUBLUENCS CUTyaunn.

5.3.2 lNMpoumne coumanbHO-NCUXOSIOrMYecKne yecnyru:

- Ncmuxonoruyeckas gnarHocTuka n obcnegoBaHme NMMYHOCTU AeTEN U poauTenen;

- Becenpbl, obweHue, nogaepxaHne KOMMAHWKW, BbICAywWMBaHWE, noadagpuBaHue,
MOTMBALMNSA K aKTUBHOCTU, NCUXONIormyeckasa noaaepka Xn3HeHHoro ToHyca;

- MNcuxoformyeckasi NOMOLLb B MNPeOSONIEHNN NepexmnBaemMon KpU3UCHOM CUTyauuu,
HeraTMBHO BMSIOLLEN HA 340POBbE W MNCUXUKY YNEHOB ceMbM (B NepPBYHO ovepedb - AeTen),
HanpaBfeHHas Ha ucnpasfneHne HeagekBaTHbIX hOpM NMoBeAeHUSA poauTenen, npoBeaeHne
NMCUXONOrMYECKON KOPPEKLUMM HapylleHun oOfweHns y [eTerm WM UCKaKeHue B UX
NCUXMYECKOM  pasBuUTUKM, CO30aHMe B CeMbe aTMocdepbl B3aMMOMOHUMAHUS W
B3aMMOYBaXeHUsl, ©OnaronpuMsaTHOrO MUKPOKNMMAaTa, HOPMarbHbIX OTHOLIEHUR MexXay
poauTenamMm n OeTbMU, NPeodosieHne HeagekBaTHbIX )OpPM NMOBEAEHUS NuL, CTpagatoLmnx
ncmxmyecknmm 3aborneBaHNsaMKU, BOCCTAHOBMIEHME COUMAarnbHOrO CcTaTyca, HapyLUeHHbIX
CBA3eM B CeMbe W couunanbHyl peabunutaumio nuy, Npoweawmx Kypc JieyeHus oT
ankoronnamMa, HapKOMaHuW, TOKCUMKOMaHuW, BEPHYBLUMXCS M3 MeCT nuweHus cesoboabl,
cneumanbHbIX y4e6HO-BOCNNTATENBHbIX YYPEXOEHUN;

- couManbHO-NCUXONOrMYEeCKNn NaTpoHax;

- ncuxosnormnyeckasi NOMOLLb poauTensamM cemMen, rge ectb AeTU C OrpaHnYeHHbIMU
YMCTBEHHbIMU 1 (PUBNYECKUMUN BO3MOXHOCTSIMU, B MPOBEAEHNN NCUXONOrMYECKON KOpPEKLNn
HapylleHnn obweHna y geTen WM UCKaKEeHWM B WX  MNCUXUYECKOM  PasBUTUM,
MCUXONOrMYECKUA TPEHMHT MO CHATUIO MCUXOTPaBMUPYIOLUMX CUTyaLMA B TakoW CeMbe,
BblpaboTke YMEHMS 1 HAaBbIKOB COLManibHOM agantauun K CIIOXMBLLUENCS CUTYaLUK;

- NCUXOSIOrMYecKne  KOHCyrbTauum MOMOAbIM  CEMbSM M CeMbAM C
HECOBEPLUEHHONIETHUMN  poanTENsIMM MO BOMpocamM  (POPMUPOBAHUS  CEMENHBIX W
CYNpPYyXeCKUX OTHOLUEHUN, ncuxoTepaneBTMyeckass MnoMoWb MO CO30aHUK B CeMbe
aTMocdepbl B3aUMOMNOHUMaHUSA 1 B3aMMOYBaXXeHWs1, 61aronpmMsaTHOrO MUKpoKnMmaTa.

5.4 CoumnanbHo-negarormyeckme ycnyru

CoumanbHo-negarornyeckue ycrnyrm ceMbsiM NpegocTaBnsaloT B creayrowmx odobemax
n cpopmax:

5.4.1 Ycnyrn, HanpasreHHble Ha obecneyeHne couunanbHon 6e30MacHOCTN ceMeNn:

- opraHunsaumsi paboTbl rpynn gHEBHOro NpebbiBaHNS AeTeN;

- co3gaHue obuiecTtB, KybOB B3aMMOMOMOLUM XUTENENn Ha Tepputopusx,
obcrnyXnBaeMbIX KOHKPETHBIMU YYpeXaeHUsIMU coLmnaribHOro obcny>KmBaHus;

- coumanbHo-negarormyeckoe  KOHCYMbTMPOBaHWE MO BOMpocam  NpeofofeHus
CEMENHbIX KOHMINKTOB, paHHen npodopueHTaumm petem wu ux TPYAOYyCTPOMCTBA, MO
MeToAuKe CEMENHOro BOCMUTAHUS,

- neparormyeckas nmMOMOLWb CEMbSIM C Mefarorm4eckon  HecOoCTOSATENbHOCTbLIO
poauTenen: negarormyeckasl Koppekumsa HeagekBaTHbIX (hopM MoBeAEeHUs poauTenen n ux
YCTaHOBOK MNpW BOCMUTaHWUM [OeTen, MNOMOLWb poAUTEeNnsM B BoOMNpocax npeofofieHuns



negarorm4yeckomn 3anyLeHHOCTU Unu negarormdecknx owmobok;

- opraHusauusa gocyra (3KCKypcuir, BCTped C AeATendamu nutepatypbl U UCKYCCTBa,
rnoceLleHne BbICTaBOK, TeaTPOB; KOHLEPTbl XyJOXXEeCTBEHHON camogeAaTeNbHOCTU, NPa3gHUKK,
tobuneu, urpebl, KInybHas n Kpyxkosasi paboTa, gpyrne KynbTypHble MePONPUATUS);

- OKasaHue nefarorMyeckon MOMOLLUM CEMbSM, MMEKLWMM AeTel C OorpaHuyYeHHbIMU
YMCTBEHHbIMM N (PU3MYECKMMM  BO3MOXHOCTSIMW, B BOCMUTaHUM, o0bBydyeHun n
npodpeccrmoHanbHON MOAroTOBKE [JAeTel C y4eTOM WX MCUXMYECKOTO U (PU3NYECKOro
COCTOSHUSA, ObydeHve poauTenenm ocHoBaM peabunutauum Takmx AeTerd B AOMaLUHUX
YyCIroBUAX, OpraHuMsaumMsi uX BHELWKONbHOro obpasoBaHus (MpyM  HeobxoouMMOCTHU) W
HanaxusaHusa y4ebHoro npouecca;

- COOENCTBME CEMbSAM, OKa3aBLUMMCH B 3KCTpemaribHOW cuTyaumn (noctpagasluvm OT
CTUXUWHbLIX 6eCTBUA  UAN  NPUPABHEHHbIM K HWUM COObITMI), ceMbaM OexeHueB U
BbIHYXXOEHHbLIX MepeceneHueB B ajantaumm JeTel K CrOXMBLUENCA cuTyauun, ux
coumanbHo-negarornyeckon peabunuraumm, okasaHve poanTenam negarorn4eckor nomoLLm
B BOCMUTaHUM [JeTen, coOoencTBue B YCTPOWCTBE AeTel B LWKoMy wunu gpyroe ydyebHoe
3aBejeHue;

- 06y4yeHne HaBblkaM CEMENHOM XN3HU (HaBblkaM MOCTPOEHUST afeKBaTHbIX OTHOLLEHUN
B CEMbE W HaBblkaM MO3UTMBHOIO paspelleHUs KOH(IIMKTOB) MOSoAbIX CEMeNn U cemMeun C
HeCcOoBepLUEHHONETHUMN cyrnpyramu;

- OKasaHue rnegarormyeckon NMOMOLLWM poauTensM B CEMbSX, UMEIOLWUNX Ha rnonevyeHunm
AeTen-cupoT n aeTen, ocTasBlumMxca 6e3 nonedyeHws poauTternier, B BOCNUTAHUU MPUEMHbIX
aeten C  y4eToM WX (PU3MYECKOro U  MCUXOSNOMMYECKOrO0 COCTOSIHUA, Xapaktepa W
HaKINOHHOCTEMN.

5.4.2 lNMpoumne coumanbHO-Negarornyeckne ycnyru:

- coumanbHO-Neaarormyeckuin NaTpoHax,;

- opraHusauus 1 npoBedeHne nrpotepanuu geTen.

5.5 CounarnbHO-9KOHOMUYECKNE YCIyru

CounarnbHO-3KOHOMUYECKME  YCNyru, U3NOXeHHble B HacTosweM noapasgene,
HanpaBneHbl Ha obecne4veHne 3KOHOMMUYECKON YCTONYNBOCTHU cemen.
CouuarnbHO-3KOHOMUYECKME YCIyry NpeoCcTaBnanTcs B cnegyrowmx obbemax n popmax:

- COOENCTBME B OKa3aHMM MatepuanbHON NOMOLLN;

- npuBnevYeHve CcpeacTB AN OkKa3aHua nomowm ManoobecneyeHHbIM CceMbaM
(opraHusauma 6naroTBOPUTENbHBLIX ayKUMOHOB, PasfiMyHbIX JIOTepen, BbICTaBOK-NpoAax
ObiBWMX B ynoTtpebneHun Bewen u T.4.), obecneyeHne ManoobecrneyeHHbIX cemen
BecnnaTHbIMX NPOAYKTOBLIMU Habopamu;

- obecrneyeHne ceMen, MMeLLNX B CBOEM COCTaBe AeTen-CUPOoT U AeTen, OCTaBLUMXCH
06e3 noneyeHus pogutenen, 6ecnnaTHbIM ropsasyYnM NUTaHUEM MU NPOLYKTOBLIMU Habopamu.

5.6 CounarnbHo-npaBoBbLIE YCNYrK

CouuarnbHo-npaBoBble YCNyru, U3MNOXeHHblIe B HACTOSILLEM nogpasgerne, HanpasreHbl
Ha obecneyeHne couunanbHon 6GesonacHocTn cemen. CoumanbHO-NpaBoBbIE  YCNYrK
npefoCTaBnAT B cnegylowmx obbemax n popmax:

- KOHCynbTMpOBaHWe MO BOMPOCaM, CBA3aHHbIM C MPaBOM rpaxgaH Ha couunaribHoe
obcnyxuMBaHue B rocyfapCTBEHHON U HErocyaapCTBEHHOM CUCTeMax CoumanbHbIX CRyxo u
3aLmUTy CBOUX MHTEPECOB;

- OKasaHue NoMoLUM B NOAroTOBKE M nogade xanob Ha gencrteuda (Mnu 6esgencrame)
coumanbHbIX CNyx6 nnn paboTHUKOB 3TUX CNYXO, HapylwawLwme nnn ywemnsowme 3aKkoHbl
npasa rpaxgaH;

- OKa3aHue rnpaBoBOW MOMOLLIU;

- cogenctBue B nonyvyeHun GecnraTHOW MNoMoOwWM adBokaTa B nopsigke,
yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickon degepaunu;



- KOHCYNnbTMpOBaHWE MO coumanbHO-NpaBoBbLIM BornpocaMm (cemenHo-b6payHoe,
rpaxkgaHckoe, >KUMAULIHOE, MEHCMOHHOE 3aKOHOAATeNnbCTBO, MNpaBa [OeTen, >KEHLUWH,
WHBanNuMaoB);

- coumanbHO-NPaBoOBOM NAaTPOHaX CEMEWN;

- cofencTeme B MNPUBIIEYEHUM K OTBETCTBEHHOCTM UL, AOMNYCKAKLWMX XKeCTokoe
oOpalleHne ¢ AeTbMK, OKasaHwe MoMoLlM B OOpMAEHUN AOKYMEHTOB ANSA HarnpasreHus
aeten (Npu HeobGXoAMMOCTWU) B yYpEeXOAEHUs CoLManbHOro oOCnyXMBaHUS Ha BPEMEHHOe
npebbiBaHueE;

- coumanbHO-NpaBoBbLIE YCYrM CEMbAM W OTAENbHbIM rpaxgaHaMm, OKa3aBLUMMCS B
3KCTpemarnbHOM cuTyauumn (NnoctpagaBlUMM OT CTUXMUHBIX BeACTBUM MU MPUPABHEHHBIM K
HUM COBbITUIN), CEMbSM BeXeHLEB U BbIHYXXOEHHbIX nepeceneHues (MomMoLb B 0oopMIIeHUN
OOKYMEHTOB, B MepBYD o4epedb, LOOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, OKa3aHue
IOPMANYECKON MOMOLWM B OPOPMAEHUN OOKYMEHTOB Ha OCYLLECTBfIEHME Mep couuanbHOMn
NoaaepKKN, MOSMOXEHHbIX MM MO 3akoHogaTenbcTBy Poccuickon ®defepaummn, a Takke
AOKYMEHTOB 15 YCTPOMUCTBA, NpoBeAeHNE IpUaNYeCcKUX KOHCYNbTauum);

- OKasaHue pnanyeckon noMoLLm 6e3geTHbIM ceMbAM B 0OPMIIEHUN OKYMEHTOB Ha
YCbIHOBEHNE U apyrne oopMbl CEMENHOIO BOCNUTaHUSA AeTEN;

- couuarnbHo-npaBoBble ycnyrn manoobecrneyeHHbIM, MHOrOAETHbIM, HEMONHbLIM
ceMbsiM, OepeMeHHbIM >XEHWMHaM, KOPMALWMM MaTepsM W MaTepsM, Haxoaswmmcs B
oTnycke Mo yxody 3a pebeHKOM (OKasaHue HpuaNYecKon nomowmn B OOpPMIIEHUMU
AOKYMEHTOB [ANA  OCYLEeCTBIEHMST Mep couuanbHOW MoAdepXKu, npeayCMOTPEeHHbIX
3akoHoaTenbcTBOM Poccurckon ®epepauun);

- coumanbHO-NpaBOBbLIE YCIYrM CEeMbsIM, B KOTOPbIX POOUTENN YKMAOHAKTCA OT
BOCnUTaHna geteun, 3abotbl 06 UX 340pOBbe W pa3BuUTMM (codencteve B OhopmIieHun
npeacTtaBneHnn Ha poguTenen B KOMUCCUKM MO AenamMm HecoBEepLUEHHONETHNX, COAENCTBUE B
0OpMSIEHMN [OOKYMEHTOB Ha fULWIEHWE poauTenen poauTenbCKUX npaB, COOEWCTBUE B
odoopMIieHMn OOKYMEHTOB AN HanpaeneHus geten (Npu HeobxoauMOCTU) B yupexaeHus
coumnanbHoro obcnyxmBaHus Ha BpeMeHHoe npedbiBaHue);

- coumarnbHo-NpaBoBble  ycrnyrn 6e3paboTHbIM  rpaxgaHam W rpaxgaHawm,
BEPHYBLUMMCA M3 MeCT nuweHus cBoboabl, creumanbHbiX Yy4ebHO-BOCNUTATENbHbIX
yuypexaeHmn (okasaHue puguyeckon nomowm B OQOPMSIEHMM  [OKYMEHTOB  Ans
TPyOoOYyCTPOMCTBA).



