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NMpeaucnosue

Llenm v npuHumnbl ctaHgaptmsauun B Poccuinickon dPegepaumm ycTaHOBIEHDI
depepanbHbiM 3akoHOM OT 27 aekabps 2002 r. N 184-®3 "O TexHMYeckoM perynmposaHun'”,
a npasuna nNpUMEHeHUsi HauuoHanbHbIX cTaHgapToB Poccuinickon depepauum - TOCT P
1.0-2004 "CrangapTtusaums B Poccunckon degepaymm. OCHOBHbIE NONOXEHUS"

1 ObnacTtb NnpUMeHeHus

HacToswmii  ctaHgapT pacnpocTpaHseTcs Ha  [OKYMEHTAUMo, OKasblBaloLLyH
CYLLECTBEHHOE BMMSIHUE Ha KayecTBO NPedoCTaBnsieMblX coumanbHbiX YCnyr U B
COOTBETCTBUN C KOTOPON (PYHKLMOHMPYIOT YYPEXOEHUS COLMANbHOIO O6CNYXUBaHUS
HaceneHus (oanee - yypexaeHusl) HesaBMCUMO OT MX Tuna, Buaa, opm coOCTBEHHOCTU, U
yCTaHaBnMBaeT COCTaB AOKYMEHTaL N, ee HasHaYeHne 1 KpaTKylo XapaKTepucTuKy.

2 HopmaTuBHbIE CCbINKKU

B HacTosiwem cTaHgapTe MCNoNnb30BaHbl HOPMATMBHbIE CCbIfIKM Ha cnegywowme
cTaHaapThbi:

FOCT P 52142-2003 CoumnanbHoe obcnyxuBaHue HaceneHunda. KayectBo coumnanbHbIX
ycnyr. O6wue nonoxeHus

FOCT P 52143-2003 CoumanbHoe obcnyxuBaHue HacerneHna. OCHOBHble Buabl
coumanbHbIX yCrnyr

FOCT P 52495-2005 CounanbHoe obcnyxumBaHue  HaceneHusi. TepMuHbl W
onpeaeneHns

NMpumeyaHune - [lpy nNoONb30BaHUM HaCToOAWMM CTaHAApPTOM LeriecoobpasHo
NnPoOBEPUTbL AEWUCTBME CCbIFIOYHbIX CTaHOapToB B  MHMOPMAUMOHHOM cucTeme oOLero
nosib3oBaHUs - Ha oduumanbHom cante dPegepanbHOro areHTcTBa MO TEeXHUYEeCKOMY
perynupoBaHuio M MeTposiorum B ceTu VIHTepHeT wunmM no eXxerogHo wu3gaBaemMomy
WHGOPMALUMOHHOMY YKasaTento "HauumoHanbHble cTaHgapTbl", KOTOpbIA onybriMkoBaH mMo
COCTOSIHMIO Ha 1 siHBaps TeKyLlero roga, U No COOTBETCTBYIOLMM eXeMeCAYHO n3gaBaemMbiM
WHOPMAUMOHHBLIM yKasaTensam, onybrvkoBaHHbIM B Tekywem rogy. Ecnu  ccblinovHbin
CTaHgapT 3aMeHeH (M3MeHeH), TO MpWU MOMb30BaHMM HACTOAWMM CTaH4apToM cnenyet
PYKOBOACTBOBATLCSA 3aMEHSOWMM (M3BMEHEHHbIM) CTaHAapTOM. ECniv CCbINTOYHbIM CTaHaapT



OTMeHeH 6e3 3aMeHbl, TO MONOXeHne, B KOTOPOM OaHa CCblJiIka Ha Hero, rnpuMeHAaeTcAa B
4acTun, He 3anarMBarou1,e|}i 3TY CCbIJIKY.

3 TepMmuHbl 1 onpeaeneHus
B HacTodwem ctaHgapTe npuMmeHeHbl TepMuHbl o FTOCT P 52495.
4 CocTaB 1 XapaKkTepucTuka AOKYMEHTauum yuypexaeHun coumanbHOro obcnyxmBaHus

[oKkymMeHTaumsa yypexageHus BkrtoyaeT B cebs:

- YcTaB yupexgeHus;

- MonoxeHwne 06 yupexgeHuu;

- NpaBuna, MHCTPYKUNN, METOLMNKM;

- OOKyMeHTaumi Ha crneuunanbHoe W TabenbHoe TexHW4eckoe OcHalleHue
(obopynoBaHue, annapaTypy v npnbopsl);

- JOKYMEHTbI B 0611acTu ctaHgapTusaumm;

- NpoYne LOKYMEHTbI.

CocTaB AOKYMEHTaLUN KOHKPETHOMO YYpEeXaeHMst MOXeT ObiTb YTOYHEH MO CPaBHEHMIO
C M3MNOXEeHHbIM B HACTOSAWEM CcTaHgapTe (B CTOPOHY YBEINIMYEHWA UMW YMEHbLUEHUS) B
3aBUCMMOCTU OT TUMa Y4YpexaeHus, cneuudukm obCnyXMBaemMblX KaTeropum HaceneHus,
XapakTtepa npefocTaBfisieMbIX YCNyr.

4.1 YcTtaB yypexaeHus

B YcrtaBe y4dpexaeHusi, KOTOpPbIN SABMASETCA y4peauTesrlbHbIM AOKYMEHTOM, LOKHbI
ObITb cnefyowmne pasgensi:

- OOLLME NMOSOXEHUS;

- NPaBOBOW CTaTYC yYpexneHus;

- NpeaMeT, Uenu 1 HanpaefeHnsa AeaTeNbHOCTU YYpEXOeHS;

- UMYLLECTBO M PUHAHCbI YYpexXaeHus;

- bMHaHCOBO-X03ANCTBEHHAsS AEATENBbHOCTb YYpEXOEHUS;

- CTPYKTYpPHble NoapasaenieHns ydpexneHus;

- yNpaBfeHne yuypexaeHnem;

- NMNKBMAALNA 1 peopraHn3aumns ydpexneHus.

4.1.1 Obwime nonoxeHus

Pasgen pomkeH copepaTb CBedeHWs O MOSIHOM  ouumanbHOM HauMeEHOBaHUM
yupexaeHus (OHO AO0SMKHO BKoYaTh B ceba ero opraHM3auMoOHHO-NPaBoBy hopmy, OaTy
ero co3faHuvsi, MeCToHaxoXxaeHune, akTU4eCKUn 1 topnanyeckun agpeca).

4.1.2 MNpaBoBOW CTaTyC yupexaeHus

B pasgene [OMKHbI yKasbiBaTbCA UenM CO34aHusa  yypexaeHusi, cBefeHust ob
yuypeautene (yydpeautensx), NpaBOCNOCOOHOCTM YYpexXOeHUs Kak lpuanveckoro nuua,
OTHECEHUMN yypexaeHus K obbekTam TOM UM MHOM POopMbl COBCTBEHHOCTU, HOPMATUBHbIX
NpaBOBbIX aKTax, KOTOPbIMX PYKOBOACTBYETCA yypexaeHue, O ApYrnx BONpocax NpaBOBOro
Xapakrepa.

4.1.3 MNpegMeT, uenu n HanpasieHUst AeATENbHOCTU YYpeXaeHns

B pasgene [omkHbl ObiTb yKasaHbl HanpasfeHUs couManbHOro OoBCyXnBaHUSA
HaceneHusi, No KOTOPbIM NPEAOCTaBMANTCA YCRyrn rpaxgaHam, C yKasaHUMeM KaTeropum
obcnyxmBaemMblx rpaxkgaH, BNOOB coumanbHbIX ycnyr (coumanbHO-ObITOBBIX,
couunanbHO-MeaNLMHCKNX, coumnarnbHO-NCUXONOMMYECKUX, coumanbHO-Negarorn4yeckmx,
coumanbHO-3KOHOMMYECKUX, COLMAanbHO-NPaBOBbLIX M APYrnX), a TakkKe BOMPOCHI, CBSA3aHHblEe



C NULEH3NPOBAHNEM YCAYT.

4.1.4 iMyLLLeCTBO U OMHAHCbI yYpeXaeHns

B pasgene fomkHbl ObITb YKa3aHbl MOMOXEHMS O NMpaBax Ha UMYLLLECTBO YYPEXAEHNS U
nopsigke pacnopsbkeHns UM, O 3akpenneHun 3a ydvpexaeHnem uMmyllectBa Ha mnpase
onepaTtMBHOrO ynpasrieHnsa, 06 MCTOYHMKaxX OPMUPOBAHUSA MMyLLecTBa U (PUHAHCOBbLIX
CpencTB yuypexneHusi, He 3anpeleHHblX 3akoHodaTenbcTBoM Poccunckon depepaumm
(bropkeT cybbekta Poccunckon depepaumm  unuv MeCcTHbIM  OogxkeT, goxodbl  OT
npefocTaBnseMblX MNMaTHbIX YCNyr, AoxXxoAdbl OT NpeanpuHMMaTeNbCKOM AeATeNbHOCTH,
A06POBOSBHBIX UMYLLIECTBEHHbLIX B3HOCOB, NOXEPTBOBAHUM TPETbUX NN, 1 Ap.).

4.1.5 ®MHaAHCOBO-X03ANCTBEHHAs AEATENBHOCTb YUYpEeXaAeHUs

B pasgene gomkHbl BbITb OTpaXKeHbl CBEAEHUS O HaNUYMU UnmManos yyYpexaeHus, o
AOrOBOPHbIX OTHOLUEHUSAX YYpEeXOeHUs C TpeTbuMu nuuamum B cdepe XO35MCTBEHHON
AeATeNbHOCTN, OpraHu3auMm BedeHust OyxranTepCcKoro WM CTaTUCTUYECKOro Y4eToB MU
OTYETHOCTU B COOTBETCTBMM C AeucTeyowmmu B Poccuinckon degepaumm nonoxXeHMsIMn o
HUX, MPOBEAEHUN KOHTPOMS N PEBU3NN 3a OEATENBHOCTBLIO YUpeXOeHUs.

4.1.6 CTpyKTypHble noapasfeneHuns yuypexaeHus

B pasgene OoOmkHbl ObiTb yKa3aHbl CTPYKTYpHble MogpasfeneHnd, co3gaBaemble B
yuypexaeHum n oTBevaroLime ero npeameTy, LensiMm U HanpaBneHnam OesaTeNbHOCTH, a Takke
npaBa Ha OTKPbITUE (MO COrMacoBaHUIO C ydpeguTenem) OTAeNeHun, cnyxb Uu MHbIX
CTPYKTYPHbIX NoApa3faeneHui, AeaTenbHOCTb KOTOPbIX HEe NPOTMBOPEYUT HanpaBieHUsIM ero
AesaTenbHOCTH.

4.1.7 YnpaBneHue yypexgeHmem

Pasgen pormkeH copepXaTb CBefeHMst O MNopsigke HasHayYeHus pykoBoguTens
yuypexneHusi, KOMneTeHuMn PyKOBOAUTENS yypexaeHus v ydpeautensa (yydpeautenen) no
OTHOLLEHMIO K YYpexOeHuto, npaBax PYKOBOAUTENS yYpeXOAeHus: npeacTaBnsTb MHTEpechl
yupexaeHus B oegeparbHblX, roCy4apCTBEHHbIX, MyHUUMNANbHBIX OpraHax 1 opraHm3aumsx
pasnuyHbiX oopM COBCTBEHHOCTU; YTBEPXKOATb CTPYKTYPY M CMETY pacxo[oB yuYpexaeHus u
LTAaTHOE pacnucaHve B npedenax BblAeNIEHHbIX acCUrHOBaHUM; 3akntoyaTb KOMIEKTUBHBIN
AOroBop M TpyAoBble A0roBopbl (KOHTPaKTbl) € paboTHMKaMK; yCTaHaBnvMBaTb (OOpPMY,
cucTeMy U pasMmepbl onnaTtbl TpyAa paboOTHUMKOB YyYpexdeHuss B COOTBETCTBUMM C
3akoHodaTenbctBOoM Poccuickon depepaumm U YTBEPXKOEHHOW CMETOW  pPacXOdoB;
HanpaensTb 4acTb BHEOKWIKETHbIX CPeACTB Ha couuanbHyr 3awuTty paboTHUKOB
yuypexneHus n gpyrux.

4.1.8 TpyooBOWM KONNEKTUB YYpEXOEHUSA

B pasgene ykasbiBaeTCH, YTO B COCTaB TPYLOBOrO KOMSEKTUBA y4ypexaeHus BXoaar
BCe rpaxgaHe, yvacTtByloLiMe B AeATESNIbHOCTU YYpeXOeHNa Ha OCHOBE TPyaoBOro 4orosopa
(koHTpakTa). TpyOooBOM KOMSEKTMB YYpeXOeHUs paccmaTpuBaeT M pellaeT BOMpPOCHI,
OTHECEHHbIE K €ero KoMneTeHUMn B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuickon
depepaumn.

4.1.9 Jluksngaums n peopraHnsaums yupexaneHms

B pasgene [OMmMKHbI OblTb yKa3aHbl MOSIOXKEHWA O NUKBUOAAUMW W peopraHM3aumnm
yuypexneHusi, KOTopble OCYLLECTBISIOTCA Ha YCMOBUSAX WU B MOpsiake, NpeayCMOTPEHHbIX
rpakgaHCKUM 3aKoHO4aTEeNbCTBOM.

4.2 NonoxeHne 06 yupexgeHuu

MonoxeHne 06 y4ypexgeHun coumanbHoro obcnyxmBaHWA - OCHOBHOW pabouni
AOKYMEHT, B COOTBETCTBUN C KOTOPbLIM OpraHmnsyeTca paboTa yupexneHusi.

B MonoxeHun nanaratoT cnegyowme ceegeHns 06 yupexgeHum:

4.2.1 HasHayeHue yypexaeHus C ykasaHueM ero Buaa (KOMMMEKCHbIN LEeHTP, LEeHTP,
AOM-UHTEpHAT, couMarnbHbIM MApPUIOT U T.4.), TMnNa (CTauMoHapHoOe, norycTaunoHapHoe,
NOMOLLM Ha OOMY U T.4.), KaTeropum obcnyxmBaemoro HaceneHus (OeTu, XXeHLUMHbI, CEMbM,



MHBaNUAbl, rpaxkgaHe NoXuroro BospacTa, fvua 6e3 onpefeneHHoro Mecra XuTernbcTea U
3aHATMA U Op.), BUMAOB MNpefocTaBnsieMblX couuanbHbIX ycnyr (couunanbHO-ObIToBbIE,
coumanbHO-MeauLUMHCKKE, coumanbHO-MCUXonornyeckume, coumanbHo-negarornyeckme,
coumnanbHO-9KOHOMUYECKME, COLManbHO-NPaBoBbLIE), BEAOMCTBEHHOW MNPUHAANEXHOCTU U
dopMbl COBCTBEHHOCTU (FOCY4AapPCTBEHHOW UM MHOW (POpMblI COBCTBEHHOCTU, B TOM 4uUche
COBCTBEHHOCTU rpadaH, 3aHUMalLWnUXCs npeanpuHUMaTENbCKoON AeATENbHOCTLIO MO
coumansHoOMy obcnyxmBaHuo HacerneHus 6e3 obpasoBaHUs OPULAMYECKOTO NULA).

4.2.2 lNpaBoBble U HOpMaTUBHbIE akTbl Poccumnckon depepaumm n ee CcyObekToB, B
COOTBETCTBUM C KOTOPbIMU OCYLLECTBNAETCSA OEATENbHOCTb YYpexXaeHus.

4.2.3 Ycnosus pasmeLleHna yupexaeHus, ero obecnevyeHHOCTb
KOMMYHanbHO-ObITOBLIMA  ycriyramMmuM  BCeX  BuAoB  (OTONSieHMEM,  BOAOMNPOBOAOM,
KaHanuMsaumen, 3nekTpuMyecTBOM, ra3oM, paguo, TenedqoHOoM, TeneBuaeHuem u T.4.),
COOTBETCTBUE CAHUTAPHO-TMIMEHNYECKUM HOpMaM 1 TpeboBaHMsM NoxxapHon 6e3onacHOCTW.

4.2.4 MNopsagok opraHMsauun B3aMMogencTBusa 1 nogaepxaHnsa KOHTaKTOB yyYpeXXaeHns
C OpPYrMMU yYpeXoeHUaMU coumanbHOW 3alpTbl HacesneHusi, opraHaMmu 34paBOOXpPaHEHUs,
obpasoBaHuns, BHYTPEHHUX en N OPYTMMU OpraHamMu U yuYpexxaeHnsamun, ocyLecTBAsSoLWUMm
coumanbHyo paboTy ¢ HaceneHnem.

4.2.5 MNopagok co3gaHnd, peopraHnsauumn nnu NnMKkBngaumn yupexneHus ¢ ykasaHuem,
Kakue opraHbl WCMOMHUTENbHOW BNacTM W NO COrfacoBaHUIO C KEM OCYLLECTBAST 9TU
MepOnpUATUA.

4.2.6 CTOYHNKN (PMHAHCMPOBaHMUS, 3a CYET KOTOPbIX OpPraHm3yeTca U COOAEepPXUTCS
yupexaeHue (cpencrtea 6wogketa cybbekta Poccuinckon denepaunmm, MecTHoro bGroaxeTa
U OONONHUTENbHbIE BHEOIOKETHbIE CpeacTBa 3a CHET AOXO40B OT XO3ANCTBEHHOM N UHOW
AEeATENbHOCTN yUYpEeXOEeHUs U npoYee).

4.2.7 KOpmngndeckun crtaTyC YyYpexaeHuUs C MU3MNOXEeHWeM BOMNPOCOB, KacaloLMXCH
BO3MOXHOCTM WMETb KaK HpUOUYECKOMY §uLy CaMOCToATemNbHbIM 6GanaHc unn cMmerty,
BGaHKOBCKMI cYeT, WwTtamnbl n 6raHkn, ambnemy, oTkpbiBaTb (NpyY HEOBXoANMMOCTU) hununansl
nT.o.

4.2.8 lltaTHOe pacnucaHune ydpexnoeHusa C ykasaHueM HauvMeHOBaHWS OOJHKHOCTeNn
obcnyxuBaroLero nepcoHana n ero YACNeHHOCTH.

4.2.9 MNopagok NpuHATUA (3a4nCrieHns) rpaxaaH Ha obCnyXnBaHme U CHATUS C Hero.

B pasgene pomkHbl 6bITb yKasaHbl JOKYMEHTbI, HA OCHOBaHWM KOTOPbIX rpagaHe
(B3pocnble 1 HecoBepLUEHHOMNETHME) 3a4MUCNATCA Ha obCnyXnBaHue:

a) Ansa B3pOCrbIX rpaxaaH AOMMKHbI NpefoCTaBnsaATbLCA cneayrowme JOKYMEHTbI:

- JINYHOE NMUCbMEHHOE NN YCTHOE 3asiBrieHne (obpalleHne) rpaxkgaH Unm Ux 3akOHHbIX
npegcraBuTenen o NpegocTaBneHnn UM CoumanbHbIX YCIyr;

- [OOKYMEHTbI, YAOCTOBEpsoWME JNUYHOCTb rpaXgaHuHa (macnopT; 3arpaHuYHbIN
nacrnopt - Ans MNOCTOSIHHO MPOXMBAKLWMX 3a rpPaHUUEn rpaxgaH, KoTopble BpeMeHHO
HaxogaTca Ha TeppuTopumn Poccunckon depepaumu; cnpaska o6 ocBoboXaeHun - ansa nuu,
ocBOGOAMBLUMXCA M3 MeECT fnUWeHus cBoboabl; MHble, BbldaBaemble B YCTaHOBIEHHOM
nopsigke, AOKYMEHTbI, yAOCTOBEPAOLLINE TIMYHOCTb rpaxgaHuHa);

- 3akniyeHne revyebHO-NPOPUIaKTUYECKOro YYpeXxaeHUs O COCTOSHUU 340pPOBbSA
nnuya, o6 OTCYTCTBUN MEOULMHCKMX MPOTUBOMOKA3aHUN K MPUHATUIO Ha oBCnyXmBaHue u o
HeobX0AMMOCTU MOCTOSAHHOIO NMOCTOPOHHEro yxoAa u obcnyXuBaHnsa BCneacTBUE YacTUYHOM
WS NOSHOW yTpaTbl CNOCOBHOCTM K CaMOOBCIY>KUBAHUIO;

- aKT MaTepuanbHo-6bITOBOro o6crnegoBaHus yCNoBUM NPOXNBaHNS;

- crpaBska, CBMAETENbCTBO, YAOCTOBEPEHME UMW APYrol AOKYMEHT YCTaHOBMEHHOro
obpa3ua O npaBe Ha Mepbl couuanbHOW MNOAOEPXKM B COOTBETCTBUU C LENUCTBYHOLLMM
3aKoHOOaTeNbLCTBOM,;

- crnpaBka (And NeHCUOHepoB), BblAAaHHAA OpraHoOM, OCYLLUECTBMASALWMM NEHCUOHHOE



obecneyeHne, o pasmepe MNeHCuu, B TOM 4YUCre C y4yeToM HanbaBoOK, cnpaBka 06 MHbIX
UMeIoLLMXCHA aoxoaax.

Ana ncnxuyeckn 60MbHBLIX B3POCbIX rpaXaaH npyu X HanpasfeHUn B CTaluMOHapHble
yuypexaeHuss coumnanbHoro obcnyxmBaHWA LOMOMHUTENbHO [OOSMKHbI  NPeAcTaBnsATbCA
cnegyrowme JOKYMEHTbI:

- Ana ncuxmyecknm BONbHbIX rpaxaaH, He IULWEHHbIX OeecrnocobHOCTHU, - crpaBka
KITMHMKO-3KCMNEPTHON KOMMUCCUM B COOTBETCTBUM CO cTaTbenn 41 ®degepanbHOro 3akoHa
Poccunckon ®depepaummn "O ncuxmyeckon MOMOLLM W rapaHTUsIX MpaB rpaxagaH npu ee
oKasaHun";

FTAPAHT:

Mo-euanmomy, B TekcTe npeablaywiero absaua gonyuwieHa onedatka. Mimeetca B Buay
"3akoH P® "O ncuxmatpuyeckon NoOMOLLM 1 rapaHTUSX NpaB rpaxaaH npy ee okasaHun"

- Ans ncuxmyeckn 60MbHbIX HeAeecnoCobHbIX rpaxaaH - BbileynoMsiHyTasi crnpaBka
KITMHMKO-3KCMNEPTHON KOMUCCUM W LOMOSHUTESNIbHO KOMUS peLueHus cyda O JULWEHUU
rpakgaHuHa [OeecrnocobHOCTU M MOCTAHOBIIEHME OpraHa MeCTHOro camoynpasreHus o6
0CBOBOXAEHUN OT ONEKYHCKNX 00513aHHOCTEN paHee Ha3HAYEeHHOro OMNeKyHa;

0) Ana HecoBepLUEHHONETHUX AOSMKHbI NPEACTaBNASATLCA Crieayolme JOKYMEHTbI:

- NIMYHOE 3asiBrieHne (obpalleHne) HecoBepLUIEHHONETHErO;

- 3asABneHne poauTenen HecoBepLUEHHONETHErO UM €ro 3aKOHHbIX NpeacTaBUTeNen c
y4eTOM MHEHUS1 HECOBEPLLUEHHOETHEro, JOCTUILLEro Bo3pacTta AeCAaTy NeT, 3a UCKITIYEHEM
cnyyaes, Korga ydeT MHEHUSI HECOBEPLUEHHOSETHErO NPOTUBOPEYNT €r0 NHTEpPecam;

- HanpaBreHWe opraHa YynpasfieHUst CcouuanbHOW 3alWuTbl  HaceneHus unm
cornacoBaHHOE C 9TUM OpPraHoOM Xo4aTaMCTBO OSMKHOCTHOMO Nnua opraHa Unu yydpexaeHuns
cucTeMbl NpochmnnakTukn 6e3Haa30pHOCTU U NpaBOHAPYLUEHUI HECOBEPLLEHHONETHUX;

- NOCTaHOBMNEHME NULa, NPOBOASLLEro A03HaHWe, criegoBaTens, MPoKypopa Unn cyabu
B Cnyyae 3agepxaHus, apecta Uin OCY>XAEHUA poauTenen Unu 3akoHHbIX npeacTaBuTenen
HEeCoBEpPLUEHHONETHErO;

- TMOCTaHOBfIEHME oOpraHa MeCTHOr0 camMoynpaBfieHUss O  3akpenneHunm 3a
HECOBEPLUEHHONIETHUM M3 4Yucna peTen-cupoT U geTen, ocTaBwuxcsa 6e3 noneveHus
poauTenen, XXunon nnowaau;

- aKT onepaTUBHOIO [AEXYPHOro pavoHHOro, ropoAckoro otaena (ynpasneHust)
BHYTPEHHUX [fen, oTaena (ydpexaeHus) BHYTPEHHUMX Aefsl UHOro  MyHMUMManbHOro
obpasoBaHus, otaena (ynpaBneHus) BHYTPEHHUX aen 3aKpbITOro
aAMWUHUCTPaTUBHO-TEppUTOPUaNbLHoOro obpasoBaHund, otaena (ynpaBneHusl) BHyTPEHHUX gen
Ha TpaHcnopTe o] HeobxoanmMocTH nomeLleHuns HecoBepLUEHHONETHEro B
cneunanuMsanpoBaHHOEe  yypexaeHue [Ond  HEeCOBEPLUEHHOMNETHMX, HYyXOalwmxcsa B
coumanbHon peabunurayum;

- aKT MaTepuanbHo-6bIToBOro o6crnegoBaHus yCNoBUM NPOXNBaHNA.

Ons NCUXUYECKN OOnbHbIX HECOBEPLUEHHONETHUX Ny, AOMOSHUTENbHO
npeacTaBnsaTCS:

- 3aKnoYeHne obnacTtHom Meauko-neaarorm4eckon KOMMCCUK;

- MeAMUUHCKas KapTa B COOTBETCTBUMN C UHCTPyKumen "O MeanUMHCKMX NOKasaHnsax m
NPOTUBOMNOKA3aHUAX K NpUeMy B OMa-UHTepHaTbI".

B pasgene OomkHbl ObiTb Takke W3MOXEHbl CBEAEHUA O TOM, KakMe KaTeropuu
rpaxkgaH nonb3ylTCs MNpaBOM BHEOYEpPedHOro U MNepBOOYEPEedHOro  MPUHATUS  Ha
obcrnyxuBaHMe B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepaumm a Takke, B
KakoM nopsigke U B KakuUX cryvyasix NpPoOBOAUTCA CHATME C obcnyxuBaHus (MO NUMYHOMY
3asBrneHnto obCnyXMBaemoro nuua, UCTEYEHUD cpoka OOCHYXMBaHUS, NPU HapyLleHUu



AOrOBOPHbLIX  YyCroBuMW  onnaTtbl  3a  obcnyxuBaHue,  BbISIBNEHUUM  MEOULMHCKNX
NPOTUBOMNOKA3aHUM, 3MIOCTHbIX HapyleHurh npasBuil  NoBedeHus  obcnyxmBaembiMU
rpaxkgaHamv n 1.4.).

4.2.10 YcnoBusi okasaHus coumanbHbIX yenyr

B pasgene gomkHbl ObITb YKasaHbl:

- AOKYMEHTbI, Ha OCHOBaHUMN KOTOPbIX PYKOBOACTBO YYpexaeHUs NpUHUMaeT peLleHne
00 ycnoBusax okasaHus coumnarnbHbiX yenyr (becnnaTHo, C YaCTUYHOW U NOSTHOW onnaTon);

- MOPSA0K 3aKM4YeHNsa 4OroBopa Ha counarbHble YCnyr, okasbiBaeMble Ha YCnoBUaX
NOMHOM MNKM YaCTUYHOM onnaTthl, COAEepXXaHWne AOoroBopa, NPUYMHbI U NOPSAOK NepecmMoTpa
YCMOBUI OKa3aHUs coumarnbHbIX YCIyr U pa3Mmepa B3uMaemou nnatbl 3a HUX.

4.2.11 OcHoOBHble 3aavn OeATerIbHOCTU YyYpeXOoeHWUd, KaTteropum obecnyxmBaemoro
HaceneHus

4.2.11.1 OBwmmmn ons BCeX BUOOB U TUMOB yYpeXOEHUN coLManbHOro obenyxxmeaHus
B3pPOCHbIX FpaXaaH SBSTCA creaytouime OCHOBHbIE 3afayu, KOTopble O0SMKHbI OTpaXaTbCs
B [MonoxxeHuu:

- BbISIBlIEHWE COBMECTHO C rOCYAapCTBEHHbIMM W MyHUUMMANBbHBIMW OpraHamu
(3gpaBooxpaHeHunsi, obpaszoBaHnNd, BHYTPEHHUX Oen, 3aHATOCTU M Ap.), OOLLEeCTBEHHbIMU U
PEenUrMo3HbIMKU OpraHn3aunamMm n ob6bLeOMHEHUSIMU TpaXKO4aH, HY>XAAKLWKNXCA B coumnaribHOM
00Cny>XnUBaHuUU, N NX yYeT;

- onpegeneHne KOHKpPeTHbIX POPM NOMOLLM rpaXagaHaMm, HYyXX4aloLWmnMes B coLmMansHOM
o0Cny>XnMBaHuUM, UCX0Os N3 COCTOSIHUS UX 300POBbS, BO3MOXHOCTU K CaMOOBCYXMBAHUIO U
MaTepuanbHO-ObITOBOrO NOSOXEHUS;

- OKasaHue HeobxoaMMbIX rpaxgaHam coumanbHO-6bITOBLIX, COLNanbHO-MEeANLMHCKMX,
COLIManbHO-NMCUXONOINMYECKNX,  coumanbHO-Neaarorndyecknx,  CoLmnanbHO-3KOHOMUYECKUX,
coumnanbHO-NPaBOBbIX YCAyr B COOTBETCTBUM C Ha3HA4YeHMEM YuYpeXOeHus, a Takke
OCYLLECTBMIEHMEe CcOouManbHOrO MaTpoHaXa HyXAawLWmuxcsa B counanbHOW  NOMOLUN,
peabunutaumm n noaaepxKe;

- BHegpeHMe B MpaKTUKy HOBbIX M 6onee 3PPeKTUBHbIX OPM CcoumarbHOro
obcrnyXnBaHus HaceneHus;

- NpuBReYeHMe pPasfiMyHbIX [OCYAAaPCTBEHHbIX, MyHMUMNANbHBLIX OpraHoB WU
OOLLECTBEHHbIX OObeAMHEHUA K peLleHUo BOMPOCOB COUMAaNbHOW MOMOLLWM rpaxgaHaw,
OKa3aBLUMMCHA B TPYOHOW XXM3HEHHOW CUTyauun, U KOOpAUHaUMs UX OEeSATEeNbHOCTM B 3TOM
HanpaeBneHun.

4.2.11.2 B lNonoxeHus 06 y4pexgeHnax coumanbHoro obcnyxmBaHust oeten n ceMbi,
KpOMe OCHOBHbIX 3ajad, ykasaHHbix B 4.2.11.1, HeobxoguMMO [OONOMHUTENBLHO BKOYaTb
3agayn, npucywime TOMbKO 3TUM KOHKPETHbIM YYPEXOEHUsM W oTpaxarowme cneunduky
coumnanbHOro obcnyxmBaHusi HacerneHuUst KOHKPETHbIX KaTeropumn:

- BbISIBIEHNE WCTOYHMKOB W MNPUYMH coumanbHOW Ae3agantaumm Oeten, ux
ncuxonoro-meanko-negarorndeckoe obcrnegoBaHne, HanpasrieHHOe Ha ycTaHoBeHWe opMm
N CTEeNeHn coumanbHon Ae3aganTtauum;

- paspaboTka 1 peanusauus UHAMBMAYasnbHbIX NPOrpaMm couuanbHOW peabunutayum
W agantauuu geten n cemen ¢ 4eTbMn B TPYOHOM XKU3HEHHOW CUTyaLuu;

- obecneyeHmne (Npn HeOBXO4MMOCTN) BPEMEHHOTO MPOXMBAHUSA AeTEeN B HOPMasibHbIX
ObITOBbLIX YCMNOBUSAX C NpefocTaBrieHneM 6GecnnaTHOro nuTaHud, ogexabl, obysu, Apyrux
npegmMeToB NepBon HeOBXOAMMOCTU, KOMMYHambHbIX YCNyr, MeaULUHCKOro obcnyxmBaHus,
AOJTDKHOro yxo4a, BO3MOXHOCTU nocellaTb obpasoBaTtenbHoe yypexaeHue nnn obyyaTtbcs no
UHOMBMAOYyanbHOM nNporpamme, nMbo paboTaTs;

- noggepxka cemen B peweHun npobnem wux camoobecneveHus, peanunsaumm
COBCTBEHHbIX BO3MOXHOCTEWN MO NPEOAOSIEHNIO TPYAHOM XXNU3HEHHON CUTYyaLUN;

- yyactne B paboTte no npodunaktnke 6es3Haa30pHOCTU OeTen, 3awuTe ux npas u



WHTEPECOB;

- OKasaHue MNCUXoNIorM4ecKkomn, NCUXOKOPPEKLUMOHHON N MHOWM MOMOLLM MO NIMKBMAALMN
KPU3NCHOW CUTyauum B CeMbe W COLEeWCTBME BO3BpalleHU0 pebeHka K poauTensm unuv
nuuam, nx 3ameLlarowmm;

- NoAroToBKa peKkoMeHgauun Ons OpraHoB OMNeku U norneynmtenscTBa O Haubonee
uenecoobpasHbIX popmax yCTpOMCTBa AETEN-CUPOT M AeTen, ocTaBlumxcs 6e3 noneveHus
poauTenen, Ha pganbHenwee BOCNUTaHWE W opraHu3auns paboTbl NoO peanu3auum 3TUX
pekoMeHaaunuy;

- anpobaumsa nNo cornacoBaHWIO C OpraHaMm OMeKn N NoneyYuTenbCTBa HOBbIX hopM
YCTPOWCTBa AETEN-CUPOT U AeTeN, ocTaBLunxcsa 6e3 noneyeHns pogutenenu,

- paspaboTka 1 peanusauus UHOMBMAYasnbHbIX NPOrpaMm couuanbHOW peabunutayum
W agantauuu geten n cemen ¢ 4eTbMn B TPYOHOM XKU3HEHHOW CUTYyaLnn.

4.2.11.3 lNepeyveHb OCHOBHbIX 3aa4y KOHKPETHOro yuYpexaeHus MOXeT BblonpaTbca 13
yKasaHHbIX B HacCTOsLWeM pasfenie, cokpalwiaTbCa WM OOMOSHATbCA B 3aBUCUMOCTU OT
npoduns y4ypexaneHns n coctaBa 0b6CcnyxmMBaemMoro KOHTUHIreHTa.

4.2.11.4 B y4ypexgeHusax MoryT obcnyxuBaTbCs crieylolme Kateropum HaceneHus,
HaxXoAALNXCHA B TPYAHOW XXU3HEHHOW CUTYyaLUuu:

- petu;

- CEMbMU;

- )KEHLLWNHbI;

- rpaxkgaHe NoXunsoro Bo3pacTa;

- UHBanNuAabl;

- rpaxkgaHe 6e3 onpeaenieHHOro MecTa XUTENbCTBa U 3aHATUN.

4.2.11.5 Karteropmmn obGcnyxumBaeMoro HaceneHusi ykasbiBatoTca B [lonoxeHun o6
yuypexneHum BMecTe C rpynnamu, BXOASLWMMUN B UX COCTaB.

Hanpumep, kaTteropmnsa HaceneHna "cembs" BkntoyaeT B ceba crneaytowme rpynnbl:

- ManoobecneYveHHbIE;

- HENOSHbIe, MHOroAeTHble, be3aeTHble, HECOBEPLUEHHONETHNX poaUTENEN;

- UMewwWwmMe B CBOEM COCTaBe Heusneunmo OOnbHbIX foaen, WHBaNUaos,
NEHCUOHEPOB, NUL, CTpagarWwmux ncuxmM4yeckumn 3aboneBaHus MK, 3noynoTpebnsarLwmx
ankoronem, NPUHMMAaOLLNX HAPKOTUKN;

- C HebnaronpuaTHbLIM NCUXONOrMYeCcKnm KnumaTowm, negarormyeckom
HECOCTOATENBbHOCTLIO POAUTESNEN, XXECTOKMM ObpaLleHnemM ¢ AeTbMU;

- MMewuMe B CBOEM COCTaBe 5nuu, Beaywux amoparsibHbii, napasnuTUdeckun,
KPUMWHOTEHHbIN 06pa3s XXN3HU 1 T.4.

4.2.12 CTpyKTypHble noapasgeneHns, OCHOBHble HarnpaBneHust UX OesTeNbHOCTMU,
obbeM npefocTaBnsiEMbIX UMW yCnyr

CTpYKTYpHbIMM  MoApa3feneHnsMm  Kaxaoro ydpexgeHust  sBngTcsa  annapat
PYKOBOAUTENS YYpEXOEHUS U COOTBETCTBYOLLME OTAENEHNS.

Mx uucno u coctaB obCnyxuBaloWeEro nepcoHana B KaXOoM U3 HUX 3aBUCAT OT
obbema 1 BUAOB NpeaocTaBnsieMbliX CoLnanbHbIX YCyr.

B MonoxeHnn NpUMEHNTENBHO K KaXKOOMY OTAESNEHUIO OOMMKHO ObITb YKa3aHo:

- HaUMEHOBAaHWE N Ha3Ha4yeHue;

- OCHOBHble HanpaBfeHust OesATeNbHOCTU C yKa3aHMEM MepeyHs npeaocTaBfisieMblX
coumnanbHbIX YCAYr U KPaTKUM U3NOXEHNEM UX COLEPXKaHUS.

4.3 lNMpaBwuna, UHCTPYKLMU, METOLAMKMN

MpaBuna, OO/MKHOCTHbIE  MHCTPYKUMW,  METOAMKW  MnpedHas3HavawTcs  Ans
pernameHTMpOBaHus npolecca NpegoCcTaBeHns KIMeHTam counanbHbIX YCyr.

4.3.1 lNpaBnna BHYTpPEHHEro TPy4OBOro pacnopsgka LOSMKHbI OnpeaensTb pPexum
paboTbl ydpexaoeHud, nopsgoK AENCTBUSI ero  CTPYKTYPHbIX MNogpasgeneHui m ux



B3aUMOAENCTBUS Mexay coObon Npu okasaHUM coumanbHbIX YCRYT.

4.3.2 [llpaBuna noBedeHna rpaxpaH, obOCnyXvBaemblX Yy4ypexneHuem, OOSPKHbI
onpegenaTs WX npaBa W 0083aHHOCTU KaK KIMEHTOB Y4YpeXOeHusl, Xapaktep WX
B3aMMOOTHOLLEHNA C  OOCRyXuBalwLWKUM MepcoHanoM W Mexgy cobon, cTeneHb
OTBETCTBEHHOCTU 3@ BO3MOXHbIE HapYLLUEHUSI peXnma yupexaneHus.

4.3.3 [JOrmKHOCTHbIE MHCTPYKUMN OOMMKHbI ObITh Y KaXXA0ro crneumanucta yuypexageHus u
ycTaHaBnuBatb €ro o6s3aHHOCTW, npaBa, OTBETCTBEHHOCTb 3a OKa3blBaemble UM
coumnaneHble ycnyru, TpeboBaHus K ero obpasoBaHuto, KBanuukaummn, npodeccmoHanbsHomn
noaroToBke, OenOBbIM M MOpasibHbIM KayecTBaM, K COOMOLAEHUIO NPUHUMMOB FYMaHHOCTMH,
cnpaBeasiMBoCTM, OOBEKTUMBHOCTM WU O00OpoXenaTenbHOCTU MO OTHOWEHMIO K
obcnyxuBaeMbiM rpaxgaHam, HeobXoAMMOCTU NPOSBIIATL K HUM MaKCUMasibHY YyTKOCTb,
BEXITMBOCTb, BbIAEPXKKY, MPeaYCMOTPUTESNbHOCTbL, YYNTLIBATh UX OU3MYECKOE U NCUXNYECKOe
COCTOSIHME, a Takke TpeboBaHUS 3TUKN B3aUMOOTHOLUEHUA C KIMEHTaMU U UX CouManbHbIM
OKpY>XEHUEM.

434 VIHCTpYKUMM nNO npedocTaBfeHuo OTAeNbHbIX Havbonee BaXHbIX U
OTBETCTBEHHbIX COLMArnbHbIX YCIYyr OMKHbI YCTaHaBnmMBaTb 06beM U NOPSAOK OKasaHUs 3TUX
ycnyr v npegynpexaaTtbs BO3MOXHbIE OLLUMOKM U NX HeraTUBHbIE MOCNEeACTBUS.

4.3.5 WHCTpyKuMn O npueme, yyeTe, XpaHEHUM U Bblaavye [OEHEeXHbIX CyMM,
AparoueHHoCcTen npefHasHavyeHbl Ans npeaynpexgeHns BO3MOXHbIX  NPOTUMBOMNPaBHbIX
AencTBM 06CnyXnBatoLLLEero nepcoHana, yweMnsaLwmx MHTepechl KIMeHToB.

4.3.6 MeToavkn OOMKHbI cogepxaTb MeToAbl (MpUeMbl) OKazaHMsa coumanbHbIX YCryr 1
NX KOHTpONS.

4.4 [lokyMeHTauuss Ha cneuunanbHoe U TabenbHoe TexHMYeckoe OCHalleHue
(obopynoBaHue, annapaTypy 1 npmudopsbl)

[okymeHTaums (nacnopta, TEXHUYECKMEe ONUCaHUs, MHCTPYKUMW MO 3JKcnnyaTauuu,
dopMynsipbl U Ap.) Ha crneumansHoe U TabenbHoe TEXHUYECKoe OCHalleHue, nmerlieecs B
yupexaeHun (obopynoBaHue, annapatypy u npubopsbl), npegHasHadeHa ans obecneyeHus
rPaMOTHOM U 3PEKTUBHONM UMX  JKCnyaTauuu, oOCnyXuBaHUS, MoagepXaHus B
paboToCNOCOOGHOM COCTOSAHUKN, CBOEBPEMEHHOIO BbISIBIEHNSA U YCTPAHEHUS HEUCNPAaBHOCTEMN,
PEMOHTA N 3aMEHbI.

4.5 [lokymeHTbI B 06n1actn ctaHgapTusaumm

K pokymeHTam B o6nactM cTaHgapTu3auuu, MUCMNoSib3yeMbiM  YYpexgeHusMu,
OTHOCATCS:

- HaumoHanbHble cTaHgaptel Poccunckon  depepauuun,  yctaHaBnusawoLme
XapaKTeEPUCTUKM  NpoAyKuMM  (NPOAOBOSIbCTBEHHON MNPOAYKUMKW, TEXHUYECKUX CpeacTs
crneumnanbHOro OCHaLWEHUs YYpeXOaeHWn coumanbHoro obcnyxumBaHus U Op.), a Takke
npasura OCYLLECTBNEHUS U XapaKTepUCTUKM MNpenoCTaBfisieMblX YCNyr, U npexane Bcero
HauMoHanbHble CcTaHgapTbl B obractu  counanbHOro  OB6CRyXMBaHUS  HacemneHus,
yCTaHaBnuBawLlune rocygapCTBEHHbIE 3TasloHbl, obpasubl AEATENbHOCTUM Yy4ypexaeHun B
YacTn 06bEMOB, KadecTBa couunarbHbIX YCAyr, Nopsaka U yCrnoBuin nx NpeaocTaBneHuns;

- CTaHZapTbl opraHuMsauun (ydpexaeHuin), ycTaHaBnvBatowme npasuia BHYTPEHHEN
AeATeNbHOCTN yYpexaeHust U HanpasfieHHble Ha NoBbleHne 3(EKTUBHOCTN ero paboThl,
NnoBbILLEHNE KayecTBa NpeaocTaBnsieMblX ycnyr u 3(pgeKTMBHOCTU MOMOLLM rpaxgaHam,
OKa3aBLUMMCSH B TPYAHOW XXU3HEHHOW CUTyauum;

- obuepoccunckme  KnaccuukaTtopbl TEXHUKO-I9KOHOMWYECKOW W coumanbHOM
WHGOpPMaUUK, MPUMEHSIEMblE MPU  COCTaBMEHUU Yy4ypeauTenbHbIX AOKYMEHTOB W Ons
npegoctaBneHnn  mHgopmaumm AN MHPOPMAUMOHHBLIX  CUCTEM N co3gaHus
MHGOPMAaLMOHHbIX PECYPCOB, CTAaTUCTUYECKOro y4eTa 1 Npu HaroroobnoxeHmn.

4.6 lNpo4re AOKYMEHTbI

K npoynm goKyMeHTamM OTHOCATCS:



4.6.1 CBnoeTtenbCTBO Ha NpaBo ONepaTMBHOrO ynpasneHus. [JaHHoe cBMOEeTEeNbCTBO,
BblJaHHOE Ha NMpaBo apeHAabl, ABnseTcs obs3aTenbHbIM U e4UHCTBEHHBbIM JOKYMEHTOM Ansi
3aKn4YeHnsa JoroBopa apeHabl B 34aHUsIX, OTHOCSALWMXCA K MyHULUNAnbHOM COBCTBEHHOCTH,
MeXay apeHgaTtopom 1 apeHaonaTtenem.

4.6.2 CBuaeTenbCTBO perucTpaumMoHHOM ManaTbl COOTBETCTBYHOLLEro cybbekta
Poccunckon depgepaumm Ha NpaBO  OCYLLECTBIATb XO3AWCTBEHHYO AeATeNlbHOCTb B
COOTBETCTBUM  C  yypeauTernbHbIMA  AOKYMEHTaMu B pamMKax  [eWCTBYHOLLEro
3akoHogaTenbcTBa Poccurckon degepauyumm.

4.6.3 [OKyMeHT KomMuTEeTa rocyfapCTBEHHOW CTaTUCTUKM cybbekta Poccunckon
degepaumn 0 BKIIOYEHMM YYpexaeHus B cocTaB EguMHOro rocygapCTBEHHOro perucrpa
npeanpusaTMin U opraHusaummi Bcex qopM COBCTBEHHOCTM N XO3ANCTBOBAHUS U NPUCBOEHUM
eMmy kopga OO6uepoccunckoro knaccudpukatopa npegnpusatmin n opranmsaumin (OKIMO) um
KnaccugukaumMoHHbIX MPU3HAKOB (MOAYMHEHHOCTb MWHUCTEPCTBY, MECTOHaxoXaeHue, Bug
AeaTenbHOCTN, hopMa COBCTBEHHOCTU, OpraHM3aLnoHHO-NpaBoBas hopma yupexneHus).

4.6.4 [OKyMeHTbl roCydapCTBEHHOM MNPOTUBOMOXAPHOMW Cnyxbbl O paspeleHun
pasMeLLEHNS yupeXxaeHust Unu ero oTaeneHnin B 3aanpawumBaeMbix NOMELLEHUSIX NPU YCOBUA
BbIMNOSIHEHUS COOTBETCTBYHOLLMX MEP NOXapHOW 6e30MacHOCTN.

4.6.5 VHdopmaLMOHHOE MUCbMO roCyAapCTBEHHOM HaroroBoM WMHCMNEKUMU cybbekTa
Poccunckon depepaumm O MNOCTaHOBKE Ha Yy4yeT HanoronnaTtenblimka - y4dpexneHus
coumanbHoro  obcnyxuBaHMsi C  WHOpMaumen O MNOCTAaHOBKE UM MPUCBOEHUN
COOTBETCTBYHOLLENO NaeHTUMKaALMOHHOIO HoMepa HanoronnatensLmka (MHH).

4.6.6 [JokyMeHTbI, CBSI3aHHble C 0B6CNY>XMBAHNEM B YUpPEXOEHUN:

- JIMYHble Jena rpaxgaH, npuHMMaeMblX Ha coumanbHoe obcnyxusaHue,
npegycMmatpusatoline  Hanuume  3asiBfieHMW,  MEeOUUMHCKUX  3aKIOYeHU,  aKToB
obcnegoBaHus;

- cBegeHusa o6 obcnyxuBaeMblX rpaxgaHax C ykasaHuem damMunuu, UMEHU WU
OTYeCcTBa, YMcna, Mecdua 1 roga poXxaeHus, aaTbl NPUHATUS Ha OBCNYXMBAHWE U CHATUSA C
obcnyXuBaHus, NepeyHsl NpeaocTaBngemMbIX yCnyr, 4aT NPOBEPKMN KavyecTBa OOCIyXMBaHUS,
pe3ynbTaTtoB 06CnyXMBaHuUs;

- KONMEKTMBHbIN AOrOBOP KOSIIIEKTMBA YYpPEXOEHUS C PYKOBOACTBOM yUYpexaeHus;

- UHOMBMAYanbHbIE NporpamMmmbl paboTbl C KNMEHTaMM.



