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1 ObnacTtb NnpUMeHeHus

HacTtoswmn ctaHaapT pacnpocTpaHsaeTcs Ha coumarnbHble YCryr, npeaocraBnsiemMble
HacemneHuo y4YpexageHusMuM couunarnbHOro obcnyxuBaHua (ganee - ydpexgeHus), u
yCTaHaBNMBaeT OCHOBHbIE MOMNOXEHNA, ornpeaensowme Ka4yecTBO counarbHbIX YCryr.

2 HopmaTuBHbIE CCbINKU

B HacTosilem cTaHgapTe WCnonb3oBaHbl HOPMAaTUBHbLIE CCbIIKM Ha criegyrlowime
CTaHAapThbl:

FOCT P 52143-2013 CoumanbHoe obcnyxuBaHue HaceneHnd. OCHOBHble BuUAbI
coumnanbeHbIX ycnyr

FOCT P 52495-2005 CounanbHoe oOcnyxmBaHue HaceneHusi. TepMuHbl W
onpenenexus

NMpumeyaHune - [lpy nNoONb30BaHUM HaCTOAWMM CTaHAApTOM LeriecoobpasHo
NPOBEPUTbL AEWUCTBME CCbIFIOYHbIX CTaHOapTOB B  MHMOPMAUMOHHON cucTeMe oOLlero
nosib3oBaHUs - Ha oduumanbHom cante PegepanbHOro areHTcTBa Mo TEeXHUYEeCKOMY
perynupoBaHui0 M MeTpPosSiorMM No craHgaptusaumm B cetu MHTepHeT unv no exerogHo
n3gaBsaemMoMy WHGOPMAUMOHHOMY YykasaTtento “"HauuoHanbHble cTaHgapTbl”, KOTOpbIv
onybsiMkoBaH MO COCTOSIHMIO Ha 1 sHBaps TeKylwlero roga, M no BbiNyCKaM eXeMeCSYHOro
MHGOpPMaUMOHHOro ykasaTens "HauuoHanbHble cTaHgapThl" 3a Tekywun roga. Ecnv 3ameHeH
CCbISTOMHbIN CTaHA4apT, Ha KOTOpbIA JaHa HefaTMpOBaHHAsA CCblflka, TO pekomMeHayeTcs
MCnonb30BaTh AEMCTBYIOLLYIO BEPCUIO 3TOr0 CTaH4apTa C Y4eTOM BCEX BHECEHHbIX B AAHHYHO
BEPCUI0 M3MEHEHUN. Ecnn 3amMeHeH CCbINOYHbIA CTaHaapT, Ha KOTOpbIA AaHa AaTUpOBaHHas
CCblfika, TO peKoOMeHAyeTCA WCMonb30oBaTb BEPCUD 3TOr0 CTaHdapTa C  YKasaHHbIM
BblLLe rogoM yTBepXaeHus (NpuHaTtus). Ecnn nocne yTBepXXaeHUsa HacTosLWero ctaHgapTa B
CCbIFIOYHbIN CTaHOapT, Ha KOTOpPbIM OaHa AdaTupOoBaHHAasi CCblfika, BHECEHO W3MEHeHue,
3aTparmBarolLiee MnosrioXKeHue, Ha KOTOpoe [aHa CCbifika, TO 3TO MOSIOXKEHNE peKkoMeHayeTcs
npuMeHaTb 6e3 yyeTa [aHHOrO WM3MeHeHUsl. Ecnu cCbiNoudHbi CTaHgapT OTMeHeH 6es3
3aMeHbl, TO MOMOXeHWe, B KOTOPOM [aHa CCblflka Ha Hero, pekoMeHOyeTCsl MPUMEHSATb B
4YacTu, He 3aTparnsatoLlen 3Ty CCbISIKY.

3 TepMuHbI 1 onpeaeneHns

B HacToqawem ctanHgapTte npumeHeHbl TepMuHbl no FTOCT P 52143 u TOCT P 52495.



4 KayecTBO coumanbHbIX yCnyr

4.1 OcHoBHble (hakTopbl, OnpeaenstoLme Ka4yecTBO coumanbHbIX yCnyr

OCHOBHbIMM  akTOpaMn,  BAUSAIOWWMW  Ha  KavyeCTBO  couuanbHbIX  YCRyr,
npefoCTaBSEMbIX HACENEHUIO YYPEXOEHNAMN, ABMAIOTCA:

- HanuyMe N COoCTOAHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHUPYET
yupexaeHue (ganee - JOKYMEHThI);

- YCINOBUS pasMeLLEHNS yupexaeHus;

- YKOMMSEKTOBAHHOCTb YYpexaeHus cneunanmctamm u ypoBeHb nx KBanmukaumm;

- cneuuanbHoe M TabenbHOe TeXHWYecKoe OCHalleHue ydpexaeHus (obopyaoBaHue,
npunbopsbl, annapatypa u 1.4.);

- COCTOsIHWE WHopmaumn o6 ydpexaeHun, nopsiake M npasunax npegocrtaBneHus
yCRnyr KnMeHTam couunanbHon cnyxbbl (ganee - KIMeHTbl);

- Hanuyne cobCTBEHHOW W BHelHen cucteM (cnyxb) KOHTpona 3a OesATeNbHOCTbH
yupexaeHus).

4.1.1 [JokyMeHTbI, B COOTBETCTBUN C KOTOPbIMU (PYHKLMOHUPYET yupexaeHue

B cocTaB JOKYMEHTOB AOSMKHbI BXOAUTD:

- YcTaB yupexgeHus, NonoxeHune 06 yypexageHuu;

- PYKOBOACTBA, NpaBusia, MHCTPYKLUN, METOAUKMW;

- 9KCNNyaTaunoHHbIEe JOKYMEHThLI Ha 06opyaoBaHme, Npubopsl 1 annapatypy;

- HauMoHanbHble CTaH4apThl couManbHOro 06CnyXMBaHNSa HaceneHuns.

4.1.1.1 YcTaB yupexneHusi, KOTOpbI ABMSETCS yYpeanTeNnbHbIM JOKYMEHTOM, LOSMKEH
cogepxaTtb crneaywoume pasgensi:

- obwme noONoXeHnsa, KoTopble [OOMMKHbI cogepXaTb CBedeHWd O  MOSHOM
oomumManbHOM HaMMEHOBaHUU yyYpexaeHus (ero opraHuM3auMOHHO-MpaBoBas hopma, garta
ero cosgaHus, bakTmyeckui n tpuanyecknin agpeca);

- NPaBOBOW CTaTYyC yYpexneHus;

- NpegMeT, Lenn n HanpasfeHust AeATENbHOCTU YUpexaeHus;

- UMYLLIECTBO U (PMHAHCHI YYpexaeHus;

- PMHAHCOBO-X035MCTBEHHAs OEATENBHOCTb YYPEXAEHNS;

- CTPYKTYpPHble noapasgeneHns yudpexaeHuns;

- yNpaBfeHne yypexageHnem;

- NOPSAOOK NMKBUAALUN U peopraHn3auum yupexaeHust.

4.1.1.2 MNonoxeHne 06 yupexageHum OOSHKHO cogepXaTb crieqyowme ceegeHns:

- Ha3Ha4YeHue yypexneHus;

- NoOpsaoK ero hopMUPOBaHUS, AEATENBHOCTU, peopraHnsaumnm 1 NnMKBnaaLmm;

- ICTOYHMKM (PMHAHCUPOBAHUS;

- lopuanYecknin ctatyc (opraHmMsaumoHHo-npasoBasi gopma n popma COOCTBEHHOCTW);

- BEOMCTBEHHas NPUHaANEXHOCTb N NMOAYNHEHHOCTb;

- lUTaTHOE pacnucaHue, NpaBuna BHyTPEHHEro pacnopsaka;

- NOPSAOOK NPUHATUSA (3a4NCNEHNSA) KITMEHTOB Ha 0BCNYXMBaHME N CHATUS C HETO;

- OCHOBHbI€ 3aa4n OeATeNbHOCTN, KaTeropumn obcnyXxnBaemMblx nNuL;

- CTPYKTYpHble nogpasgeneHunsi, OCHOBHbIE HanpaBieHUa X OeATeNIbHOCTU, 00beM U
nopsigoK nNpeaocTaBrneHnss UMK ycrnyr B COOTBETCTBUM C HauMOHanbHbIMW CTaHZapTamu
coumnanbHOro obcnyxmBaHusi HacerneHus.

4.1.1.3 PykoBofcTtea, npaBuna, MHCTPYKUUW, METOOUKU OOSKHbI pernaMmeHTupoBaTthb
npouecc npegoctaBfieHus ycnyr, onpefenstb Metoabl (Cnocobbl) MX npefocTaBfieHust U
KOHTPOIs, a Takke npegycMaTpmBaTbh Mepbl COBEPLLUEHCTBOBaHUS paboTbl yYpexXaeHus.



4.1.1.4 OkcnnyaTaunoHHble AOKYMEHTbI Ha MEKLMECH B yYpeXxaeHun obopygoBaHme,
npubopbl M annapaTypy [OOMMKHbI cnocobcTBoBaTb obecneyeHuto KX HOpManbHOW U
©e3onacHou akcnnyaTauuu, obCcnyxmBaHus 1 nogaepxaHnsa B paboTocnocoOHOM COCTOSHUMN.

4.1.1.5 HauuoHanbHble CcTaHAapTbl COUMANbHOIO OOCMYXMBAHUA HaceneHuss B
Poccunckon degepaumm OoMmKHbI COCTaBMSATb HOPMATUBHYIO OCHOBY MpakTUyeckon paboThbl
yupexaeHus B usbpaHHon obnactu coumansHOro ob6cnyxmBaHnsa HaceneHus.

4.1.1.6 B yuypexpgeHum criegyeT OCyLWeCTBNATbL MOCTOSIHHLIN NEPECMOTP OOKYMEHTOB,
nogpasymMmeBaloLlLnin BKITKOYEHME B HUX HEOBXOOMMBIX U3MEHEHUA U U3bATUE U3 obpalleHns
yCTapeBLUMX.

4.1.2 Ycnosusi pasmeLleHuns yupexaeHus

4.1.2.1 YypexaeHue n ero CTpyKTypHble noapasgeneHuns gomkHbl ObiTb pasmelleHbl B
cneunanbHO npegHasHavYeHHOM 34aHuu  (30aHUsX) UM NOMELLEHUsIX, OOCTYMHbIX On4
WHBanNMaoB. MomelueHuns OOMKHbI ObITb obecneyeHsbl BCEMMU cpeacTeamm
KOMMYHarnbHO-ObITOBOro 06Cny>KMBaHusi U OCHaLLLEHbI TeNedOHHOM N 3NIEKTPOHHOWN CBA3LIO.

4.1.2.2 Tlo pasamepaM U COCTOAHWUIO MOMELLEHUS LOSMKHbI OTBeYaTb TpeboBaHUAM
CaHUTApPHO-TUTMEHUYECKUX HOPM W MNpaBusl, nNpaBuil  NMPOTUBOMOXAPHOIO  pexuma,
6e3onacHocTM Tpyda WM ObiTb 3awuueHbl OT BO3AENCTBUS (QaKTOpOB, OTpuUaTEeSbHO
BNUAIOLLMX HA Ka4yeCTBO NpeAocTaBndeMbiX yCryr (MOBbILEHHbIE TeMnepaTypa U BfaXHOCTb
BO3Ayxa, 3anblfIeHHOCTb, 3ara3oBaHHOCTb, LWWyM, BUbpaums 1 1.4.).

4.1.2.3 Tnowaap, 3aHMMaemas ydpexngeHnem, gofmkHa obecneyvBaTtb pasmelleHue
nepcoHana, KIMEHTOB W MpefocTaBneHne ycnyr B COOTBETCTBUM C  HOpMamM,
YTBEPXKOEHHBIMU B YCTAHOBIEHHOM MoOpsAKe.

4.1.3 CneunanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHNE yYpeXaeHUs

4.1.3.1 Kaxgoe yypexgeHue OOMKHO OblTb OCHALLEeHO cneuuanbHbIM U TaberibHbIM
obopyaoBaHneM, annapaTtypon u npudbopamu, oTBevawwumn TpeboBaHMsSMW CTaHOApPTOB,
TEXHUYECKMX  YCMNOBWW, OPYrMX HOPMAaTMBHbLIX [OOKYMEHTOB U  obecneymsarommm
Hagnexawee KayecTBO NpeaocTaBnsieMbIX YCIyr COOTBETCTBYHOLLMX BUOOB.

4.1.3.2 CneumnansHoe 1 TabenbHoe obopygoBaHue, Npubopbl U annapaTypy crnegyet
NCrnonb3oBaTh CTPOro Mo Ha3Ha4YeHU B COOTBETCTBUM C AKCMyaTaLMOHHBIMU JOKYMEHTaMU,
cogepxatb B TEXHMYECKM WCMPaBHOM COCTOSIHAW, KOTOpoe credyet CcucteMaTuyecku
NPOBEPATD.

4.1.3.3 HewucnpaBHoe cneuunanbHoe U TabenbHoe ob6opyaoBaHue, npudopbl u
annapatypa, gawwme npu oCMOTpe COMHUTESbHblE pe3ynbTaTbl, AOSMKHbI OblTb CHSATbI C
aKkcnnyaTaumm, 3aMeHeHbl WM OTPEMOHTMPOBaHbI (ECnM OHM nognexaT PeMOHTY), a
NPUrogHOCTb K  3JKCnsyaTauum OTPEMOHTUPOBAHHOINO 0bopyaoBaHMS  [OMMKHA  ObiTb
NnoaTBepXXAeHa ero NPoBEPKOW.

4.1.4 YKOMMNEKTOBAHHOCTb  YyYpeXaeHun chneunanuctamm U YpoOBeHb  UX
KBanudgukaumm

4.1.4.1 VYdypexgeHne [OOMMKHO ObiTb YKOMMSEKTOBAHO HEOOXOOUMbBIM  YUCIIOM
cneumanucToB B COOTBETCTBUM CO LUTATHBLIM pacrnmcaHnem.

4.1.4.2 Kaxgbln cneuvanuct [JOMMKEH MMeTb COOTBETCTByWWee obpasoBaHue,
KBanudgukaumio, npodeccuoHanbHy0 MNoaroToBky, obrnagate 3HaAHUAMM U ONbITOM,
HeobxoauMbIMM NS BbINOSTHEHUSI BO3MNOXEHHbIX HA HEro 06s13aHHOCTEN.

KBanudukaumo cneumanuctoB cregyet nogaepXuBaTb Ha BbICOKOM  YPOBHE
NocTosiHHOW  (Nepuoguyeckon) y4vyebonm Ha Kypcax nepenoaroTtoBKM W MNOBbIWEHUS
KBanuukaumm nnm NHbIMM AENCTBEHHBIMU criocobamm.

4.1.4.3 [lna cneumanncToB KaXKaoWn KaTeropum AOSMKHbI 6bITb B HANUYUN OOSTHKHOCTHLIE
WHCTPYKLMK, yCTaHaBnmearwme nx ob6sa3aHHOCTM 1 npaea.

4.1.4.4 Bce cneumnanucTtbl yupexneHusi JOSMKHbI ObITb aTTecToBaHbl B yCTAHOBIIEHHOM
nopsiake.



4.1.4.5 Hapagy c cooTBeTCTByLLeNn KBanudukaumen v npoeccuoHanm3sMom BcCe

COTPYOHUKM yupexaeHus AOJTKHbI obnapatb BbICOKMMM MOpanbHbIMK n
MOParbHO-3TUYECKMMIN KadYecTBaMKn, YyBCTBOM OTBETCTBEHHOCTW M PYKOBOACTBOBATLCS B
paboTe npuHUMNamm ryMaHHOCTH, cnpaBeasiMBoCTy, 00BbEKTUBHOCTM n
nobpoxenaTtenbHOCTH.

4.1.4.6 lNMpn okasaHuMM ycnyr nepcoHan ydpexneHus OOSDKEH MPOsiBASATb K KIMeHTam
MakCumarbHble YYTKOCTb, BEXMUBOCTb, BHWUMaHWeE, BbIAEPXKKY, NPeayCMOTPUTENbHOCTD,
TeprneHne 1 yunTbiBaTb UX PU3NYECKOE N NCUXMYECKOE COCTOSAHME.

4.1.4.7 CBegeHuss -§nUMYHOIO Xapaktepa O KIMEeHTaxX, CTaBWwMe WU3BECTHbIMU
COTpyAHMNKaM yuypexaeHus npu oKasaHumn coumarnbHbIX  YCRyr, COCTaBnsAT
npodgeccuoHanbHyto TanHy. COTPYAHWKW, BUHOBHbIE B pasrnalleHum npodeccuoHanbHOM
TalHbl, HECYT OTBETCTBEHHOCTb B NOpsiAKe, yCTaHOBMIEHHOM 3akoHOoA4aTenbCTBOM Poccuickon
depepauymn.

4.1.5 CocrtosHMe WHpopMaumm 06  ydpexageHun, nopsgke WM npasBunax
npefoCcTaBieHUs YCyr KIMeHTam

4151 CocrtosHne wuHdoOpMauMM OOSPKHO  COOTBETCTBOBaTb  TpeboBaHUAM
degepanbHoro 3akoHa "O 3awmTte npaB notpebutenen".

4.1.5.2 YupexgeHne obsi3aHO AOBECTU OO0 CBEAEHUNA rpakaaH CBOe HaMMEHOBaHME U
MecToHaxoxaeHue. [laHHas nHdopmaums gormkHa bbiTb NpegocTaBneHa nobbiM cnocobom,
npesycMOTPEHHbIM 3akoHodaTenbCcTBOM Poccuiickon depepaumm n obecneymsarom ee
AOCTYNHOCTb ANA rpaxkgaH, NonasBLUMX B TPYAHYHO XU3HEHHYIO CUTYyaumio.

4.1.5.3 KnuneHt Bnpaese noTtpeboBaTb npefoCTaBfieHUss €My HeobxoaMmon WU
AOCTOBEPHOWN MH(OpMaLMM O BbINOSHAEMbIX Ycryrax, obecneymBarowen nx KOMMNeTEHTHbIN
BbIGOP.

4.1.5.4 CoctaB nHdopmaumm ob ycnyrax B ob6s3aTenbHOM nopsiake AOSMKEH BKNOYaTh
B cebs:

- NepeyYeHb OCHOBHbIX YCIyr, NPefOoCTaBSEMbIX YYPEXAEHNEM;

- XapakKTepucTuKy ycnyrm, obnactb ee npefoctaBfieHus U 3aTtpaTbl BPpEMEHU Ha ee
npegocTaBfieHue;

- HaMMeHOBaHMEe HauuoHarbHbIX CTaHOAPTOB  COUManNbHOrO  0OCrnyXuBaHUS,
TpeboBaHUAM KOTOPbIX AOSKHbI COOTBETCTBOBATL NpeaoCTaBisieMble YCnyru;

- B3aMMOCBS3b MeEXOy KayeCcTBOM YCNyru, YCrOBUSIMW €€ MpedoCTaBfeHns U
CTOMMOCTbIO (4S5 NOAHOCTBLIO UM YaCTUYHO onfnadYnBaeMon ycnyru);

- BO3MOXXHOCTb BIIUSIHUS KITMEHTOB Ha Ka4yecTBO YCnyru;

- afeKBaTHble M NerkogocTynHble cpeacTsa Ans adekTUBHOro obLLeHnsa nepcoHana ¢
KNUeHTamun yuypexneHus;

- BO3MOXXHOCTb MOJSTy4YEeHUS OLIEHKMN Ka4yeCTBa YCyrn CO CTOPOHbI KINEHTA;

- YCTaHOBMEHWE B3aMMOCBS3N MeXAy MpeasioKEeHHONW Yycnyrom wu peanbHbIMU
NOTPEBHOCTAMU KITUEHTA;

- Npasuna n ycnosunsa agodekTUBHOIro 1 6e30nacHoro NpeaocTaBneHns yenyr,;

- rapaHTuiHble 0Bs3aTeNbCTBA YUpeXaeHUs - UCNOSTHUTENS YCIyr.

4155 Ecnu npepoctaBneHne HeOOCTOBEPHOM WM HEOOCTAaTOYHO  MOSIHOW
UHGopmauum o6 ycnyre MOBMEKNO NPUYMHEHWE Bpeda XWU3HW, 300POBbK UM UMYLLECTBY
KnueHTa (BCrneactBMe NPOU3BOACTBEHHbLIX, PeuenTypHbIX W WHbIX HeOOoCTaTKOB YCIyrun),
KNWeHT BnpaBe NpeabsBuUTb yYpexaeHno TpeboBaHns 0 BO3MELLEHUN NPUYMHEHHOMO Bpeaa,
B TOM Yucne u B cyaebHom nopsigke.

4.1.6 Hannyme cobCcTBEHHOM U BHELLHEN cucteM (Cry0) KOHTpONSA 3a AeATeNIbHOCTbIO
yypexaeHus

4.1.6.1 YypexgeHus OOIMKHbl UMeTb LOKYMEeHTanbHO OGOPMIIEHHYIO COOCTBEHHYHO
cucteMmy (cnyxby) KOHTpona 3a [OeATenbHOCTbl nofpasgesnieHMin U COTPYAHWMKOB MO



OKa3aHuIo coumanbHbIX YCNyr Ha nX

COOTBETCTBME HaUMOHaNbHbIM CTaHgapTaMm couuanbHOro oOCnyXXuBaHUs, ApYyrum
HOpPMaTUBHbLIM JOKYMEHTaM B 061acTu coumnanbHOro o6Cny>xmBaHusi HacerneHus.

OTa cucTeMa KOHTpOns [AOSPKHaA oOXBaTbiBaTb 3Tanbl MNfNaHUpoBaHus, paboTbl C
KnueHTamun, opopMieHuns pesynbTaToB KOHTPOSS, BbIpaboTkM U peanusaunn MeponpusaTum
Nno YCTPaHEHUIO BbISIBSIEHHbIX HE4OCTATKOB.

4.1.6.2 BHellHss cucTemMa KOHTPONS AOSMKHa BKNYaTb B cebs KOHTPOSb, KOTOpPbIV
OCYLLEeCTBNAOT:

- YMNONIHOMOYEHHbIE OpraHbl rocygapcTBeHHoM Bnactu Poccunckon depepaunn,
opraHbl rocygapCTBeHHOW BriacTn cydobektoB Poccuinckon ®epepauunmn B cgepe coumansbHOro
obcnyXuBaHus;

- obuwecTBeHHble o06beauHeHnss (poHabl, UEeHTpbl M Ap.), 3aHuMarwmecs B
COOTBETCTBUM C UX YyyYpeauTeNbHbIMM [OOKYMEHTaMM 3alUMTON MHTEpPeCcoB rpaxaaH
COOTBETCTBYHIOLLNX KAaTErOpPUN.

4.1.7 PaboTta ydpexaeHuin B obractn kayectBa ycnyr gofpkHa ObiTb HanpaBreHa Ha
NnosiHoe YyOOBMETBOPEHNE HYX KIIMEHTOB, HENpepbiBHOE MOBbLILWEHWE KavecTBa YCnyr u
3PPEKTUBHOCTM couManbHOM ajantaumm n peadbunutaumum rpaxgaH, Haxogsawuxca B
TPYOHOW XU3HEHHOW cuTyauuu.

4.1.8 PykoBoauTenb yYpexaeHus HeceT MOSfHYH OTBETCTBEHHOCTb 3a MOSUTUKY B
obnacTtu kayecTBa ycnyr, npeaocTasngaoLLyo cobor 3agadm, OCHOBHbIE HanpaBneHnsa n Lenu
yuypexgeHmss B obnactm kadectBa. PykoBoguTenb ydvpexaeHus OormkeH obecneynTb
pasbsACHEHWE W [JoBedeHWe 3TOW MONMUTUKM OO0 BCEX CTPYKTYPHbIX MoapasgeneHun u
COTPYAHWUKOB  yYpeXOeHud, 4YeTKO Oonpeaenutb  MNOSIHOMOYMS, OTBETCTBEHHOCTb U
B3aMMOJENCTBME BCEro nepcoHana YYpexaeHus, OCYLLECTBISOWEro pPYyKOBOACTBO,
NCMOSHEHME YCAYr U KOHTPOITb AEATENbHOCTU, BANSIOLWEN HA KA4eCTBO YCIyr.

4.1.9 Npwn oueHKe KadecTBa YCryrn UCNONb3YyT cneaylLwme Kputepum:

a) nonHoTa NpegocTaBeHns ycrnyrm B COOTBETCTBUN C TpeboBaHMAMN JOKYMEHTOB U
ee CBOEBPEMEHHOCTb;

0) pe3ynbTaTUBHOCTbL (3EKTUBHOCTL) NPpefoCTaBNEeHUS YCAYTr:

- MaTtepumanbHasa (CTeneHb pelleHna mMaTepuanbHbiX UMW OUHAHCOBbLIX Npobrem
KnueHTa), oLeHnBaemasi HenocpeacTBEHHbIM KOHTPOSIEM pe3ynbTaToB BbINOSTHEHUS YCNYTK;

- HemaTepuanbHaa (cTeneHb YhydlWeHUs MNCUXO3IMOLMOHANbHOro, U3nNYeckoro
COCTOSIHUSI KINWEHTa, peLleHne ero npaBoBblX, ObITOBbIX U Apyrnx nNpobrnem B pesynbtaTe
B3aUMOAENCTBUS C UCMOSNHUTENEM YCITyrn), OLeHMBaeMas KOCBEHHbIM METOLOM, B TOM Yucne
nyTem npoBeAeHns coumasrbHbIX OMpoCcoB, NMpU 3TOM JOrmkeH ObITb obecneyeH npuoputeT
KNueHTa B OLIEHKe KayecTBa yCcnyriu.

4.2 KayecTBO coumnarnbHO-6bITOBbLIX YCNyr

4.2.1 lNutaHne, npefocTaBnsieMoe KMeHTaM YyuypexaeHun, BKYad gueTtuyeckoe
nuTaHue, AOSMKHO BbiTb MPUrOTOBMEHO M3 A06POKAYEeCTBEHHLIX NPOAYKTOB, YAOBNETBOPATH
NOTPEOHOCTU KMAMEHTOB MO KaNOPUMHOCTM, COOTBETCTBOBATb YCTAHOBMEHHbIM HOpPMaMm
NUTaHUS, CAaHNTAPHO-TEXHMYECKUM TPEeBOBaHUSM N COCTOSHUIO 340POBbS KITUEHTOB.

4.2.2 Opexpaa, obyBb, NOCTENMbHbIE MPUHAONEXHOCTU, HaTenbHoe 6enbe U cpencTea
NINYHOW TUIMEHBI, NpefoCcTaBsieMble KiMeHTam, JOMKHbI O6biTb YO0OHbIMM, COOTBETCTBOBATL
pOCTYy M pasMepam KAMEHTOB, OTBeYaTb, MO BO3MOXHOCTM, WX 3anpocaMm, a Takke
CaHUTapPHO-TMIMMEHNYECKUM HOPMaM U TpeboBaHMUAM.

4.2.3 XXvnasa nnowanb, 3aHMMaemMasi KnmeHtamu, no pasmepam v Apyrum XM3HEHHbIM
nokasatensiMm (COCTOSHWE 30aHUA U MOMELLEeHUN, NX KOM(OPTHOCTb) AOMMKHa obecneymBaTb
yooOCTBO NPOXMBaHUS KAWEHTOB. [lpn pasmeleHMn KIMEHTOB B >KUMbIX MOMELLEHUSIX
(koMHaTax) A0SMKHbl ObITb YYTEHbI UX (PU3NYECKOE U MCUXMYECKOE COCTOSIHUE, HaKITOHHOCTN,
ncuxonormyeckasi COBMeCTUMOCTb; Mebenb, npegocTaBnsiemMasi KnveHTam, AOoShKHa ObiTb



yooOHOM B MOMb30BaHMM, nogobpaHa € ydeToM WX (PU3NYECKOrO0 COCTOSIHUS, OTBeYaTb
COBpPEMEHHbIM TpeboBaHMsaM ansanHa.

CopepxaHue 1 peMOHT XWUMbIX NOMELLEHUA crneadyeT OCYLWeCTBAsATb B COOTBETCTBUM
CO CTpouTenbHbIMU HOpMamu 1 npasunammn (CHAIM).

4.2.4 T[lomelleHus, npegocTaBnsieMble Ans OpraHu3aunnm peadunuTaunoHHbIX
MeponpuAaTUn, ObITOBOro 0BCNYXMBaAHWUA, KyINbTYPHO-AOCYroBOWM W nevYebHo-TpyaoBom
AeATenbHOCTN, MO pasMepam, KOHurypaumum wn pacnosioKeHU OOMKHbl obecnedmBaTtb
nposBefeHne B HUX BCEX YMNOMSHYTbIX Bblle MeponpuATUM C Yy4eToM cneumdukm
00Cny>KMBaAEMOro KOHTUHIEHTa.

4.2.5 MNpwn co3gaHum ycrnoBun gnsi oTnpaBrieHnss PENUMMO3HbIX 0OPSA0B AOMKHbI BbITh
CTPOro Yy4yTeHbl BepoucrnoBedaHue, BO3pacT, Mo, (U3NYeckoe COCTOSIHWE KIMEHTOB,
0COBEHHOCTUN PENUIMO3HbIX 0BPSA0B, NPUHATBLIX B pasfiMyHbIX KOHpeccnax. He gonyckarotca
nobble yuiemneHms npas cBOOGOAHOrO OTNpaBfeHNa Penurno3HbiX 0BpsiAOB BepyowmnmMmy, a
Takke npaB aTeEUCTOB.

4.2.6 KoHcynbTMpoBaHMe MO BOMpocaM camoobecnevYeHusi rpaxgaH U Ux cemen,
pa3BUTUS CeMEMHOro npeanpuHUMaTenbCTBa, HapPOAHbLIX MPOMBLICAOB, APYrMM BOMpocam
YINyYLEeHUs KIMeHTaMu CBOEro mMaTepuarnbHOro MOMOXeHUs O0SMKHO Pas3bsCHATL KMEHTam
MX npaBa W BO3MOXHOCTMW, KacawllmMecss pasBUTUS CEMENHOro npeanpuHUMaTenbCTBa,
HapOAHbIX MPOMbLICIIOB, OKa3sblBaTb KBanNUMUUMPOBaAHHYH MOMOLLb B peLUeHUN BOMPOCOB
nogaepkaHus 1 ynyyeHus MaTepuanbHOro nosoXeHust U XM3HEHHOTO YPOBHA CEMBM.

4.2.7 Copencrsue B obecnevyeHnn KNWEHTOB npotesamu "
NPOTE3HO-OPTONEeANYECKUMN  U3OENUAMU, CIYXOBbIMM annapatamu AOSDKHO MO3BONUTL
nosiyyeHne KrinMeHTamm HeobXoOUMbIX WM YMOMSAHYTbIX peabunuTaumoHHbIX  U3genuin
XOpOLUEro Ka4yecTsa, HaeXHbIX U YOOOHbIX B MOSIb30BaHNUN.

4.2.8 TlpepoctaensemMble KIWEHTY Ha BpeMsi OHEBHOro (HOYHOro) npebbiBaHus B
yuypexaeHun nocTenbHble NPUHAANIEXHOCTU U cnanbHOe MeCTO B cneumanbHOM MOMeELLEeHUN
AOJTKHbI OTBEYaTb COOTBETCTBYHOLLMM CAHUTAPHO-TUIMEHNYECKUM TPeBOBaHUAM.

4.2.9 lpoaykTbl, npegocTtaBnsiemMble KnNneHTam B Habopax Ha OOM, LOMMKHbl ObiTb
AobpoKayeCcTBEHHbIMKW,  YOOBMETBOPATL  MNOTPEOHOCTU  KMMEHTOB,  COOTBETCTBOBATb
CaHUTaPHO-TUTMEHNYECKUM TpeboBaHUAM WM MOCTaBMATLCSA C YY4ETOM COCTOSAHWUSA 300POBbA
KITMEHTOB.

4.2.10 Copgenctene B onnate Xunbs U KOMMYHanbHbIX YCNyr, B OpraHusauuun
npeacTaBneHnst ycnyr npeanpuatmaMmmn TOproenn, npuobpeteHnn NpoMbILLSIEHHbBIX TOBApOB
nepBon HeO6XOAMMOCTH, NEeKapCTBEHHbIX NpenapaToB U N3genui MeauUMHCKOro HasHavyeHus
OOJTDKHO yOOBMNEeTBOPSATb NOTPEOHOCTU KIMMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHbLIM LieHaM
npuobpeTteHnn HeobxoaMMbIX TOBApPOB, N34enun 1 npenapaTos.

4.2.11 Cogenctemne B obecrneyeHmn TOMMBOM M BOAOW (45151 NMPOXMBAIOLNX B XUNbIX
nomeLLeHnax 6e3 LeHTpanbHOro oToneHns U/mnu BogocHabXXeHus1), a Takke B opraHmM3aumm
peMoHTa M YyOOpKM XUMbIX NOMELLEHUN OO0IMKHO obecneymBaTb MOSIHOE U CBOEBPEMEHHOE
yOOBMEeTBOPEHNE HYXO W NOTpeOHOCTEeM KIMEHTOB B pelleHuMn 3TUX npobrem B uensx
CO34aHu1s UM HOPMasibHbIX YCITOBUIM XU3HW.

4.2.12 TllogpepxaHue YCNoBUW MPOXMBAHUA  KIWMEHTOB B  COOTBETCTBMM C
rMrmeHndYecknmm TpeboBaHMsaAMM OOMKHO ObiTb HanpaBneHoO Ha MNOCTOsiHHoe cobngeHune
KNnWeHTaMn BCeX CaHUTaPHO-TUIMEHUYECKMX HOPM U MpaBusl, CNOCOBCTBYIOWNX YCTPAHEHUIO
HEeNPUATHbIX OLLYyLeHn gnckomdopTa.

4.3 KavecTBO coumnanbHO-MeaNLMHCKUX YCIyr

4.3.1 ObecneyeHne yxoaa C y4eTOM COCTOSIHUSA 340POBbsi LOSMKHO BKMOYaTb B cebs
HabnogeHne (C roTOBHOCTbIO B f0OOM MOMEHT MPUATM Ha MOMOLbL), nNpoBeneHne
MeAMUMHCKNX npouenyp, Bbldady nekapcTB B COOTBETCTBMM C Has3HA4YeHMEM feyalmx
Bpayen, okasaHwe MoMoLM B nepeasmxeHnn (Npu HeobxoauMoCTu) U B APYrMx AeNCTBUSAX



KNMeHTa.

4.3.2 TpoBegeHne ne4yebHO-0300POBUTENBHBIX MEPONPUATUR, HanpaBfiEHHbIX Ha
coxXpaHeHue, MNoAadepXKYy W OXpaHy 340pOBbsl, WU BbIMOMHEHWE APYrux, CBsA3aHHbIX CO
340pOBbEM Mpouenyp, AOMKHO OCYLEeCTBAATbCA C  MaKCMMasibHOW OCTOPOXHOCTLIO W
aKKypaTHOCTbIO 6€e3 NpUYMHEHMUsT Kakoro-NnMbo Bpeaa KnneHTam.

4.3.3 Copgenctene B npocunaktnke oBOCTPEHUN XPOHMYECKUX W MpenynpexneHum
MHGEKUMOHHBIX 3aboneBaHuMn OOSMKHO obecnevnmBaTb CBOEBPEMEHHOE M B HEOOXOOMMOM
obbemMe npegocTaBneHne HeobxoauMbIX YCiyr C Y4eTOM Xxapaktepa 3aboneBaHus,
MeOULNHCKNX NoKasaHun, nU3n4eCKoro 1 NCMXnMYeckoro COCTOAHUS KIMEHTOB.

4.3.4 CopencteBme B MNPOXOXAEHUMM OuCNaHcepusauunm OOSMKHO  obecneynTb
noceLieHne KnneHTaMmm Bcex npeanncaHHbIX UM Bpaden-cneynannctos gns yrnybneHHoro u
BCECTOPOHHEro obcrneagoBaHNsa COCTOSHUA 300POBbS.

4.3.5 CopgenctBne B nonyyeHun OecnnaTHOM 5nMBO Ha NbFOTHbIX YCAOBUAX
3ybonpoTesHon (3a MCKNIYEHMEM NpPOTEe30B W3 AparoOueHHbIX MeTanfioB WU AOpyrux
AOPOrocToAWNX MaTepuanoB) W MNPOTE3HO-OPTONEANYECKOM MNOMOLUM  AOSMKHO  ObiTb
OCYLLECTBIEHO B COOTBETCTBMM C MNPaKTUYECKMMM  MNOTPEOHOCTAMU  KIMUEHTOB U
cnocobcTBOBaThH MOSTYYEHUIO UMW KAYeCTBEHHbIX peabunuTauMoOHHbIX M34EeNUKn, yKasaHHbIX
BblLLE.

4.3.6 KayectBO copenctBus B MNOSyYEHUN MeEOULMHCKOW MOMOLWM, B TOM 4ucre
COMPOBOXAEHNSA B MEOVLMHCKME YYpEeXOeHUs, AOSMKHO onpenendtbCa Tem, HaCKOSbKO
NpaBunNbHO MOCTaBMEH NpeaBapuTenbHbin AMarHo3 3aboneBaHusi KNMeHTa, B Kakon CTENeHn
obecnedyeHbl [oCTaBka KiMeHTa B rfe4yebHOe ydpexaeHue, ero obcrnyxuBaHue W
BO3BpaLleHMe JOMOW.

4.3.7 KayectBO copenctBusi B OCOPMSIEHUMM [OOKYMEHTOB MNpW HarnpasfeHun Ha
MeAMNKO-CoLManbHy0 3KCNepTu3y onpenensercsa Tem, B Kakon cTerneHn OoHo obecneuvmBaet
nocelieHne KrineHToM COOTBETCTBYHOLUMX CneuuMannuctoB KM cbop BcCex [OOKYMEHTOB,
HeobxoanMbIX AN KOMMANEKCHOW OLEHKN COCTOSAHUS €ro OpraHM3ma Ha OCHOBE aHanmn3a Bcex
HeobXo4MMbIX JaHHbIX OCBUMAETESNLCTBYEMOrO KINEHTA.

4.4 KayecTBO coumnarnbHO-NCUXONOrMYECKUX ycnyr

4.4.1 MNpegocTtaBneHne KOHCyNbTaunn No Bonpocam MCUXMYECKOro 340pOBbS AOSMKHO
Ha OCHOBE T[OJIyYEHHOM OT KNMeHTa WHGopMauMM KU OB6CYXOEeHUST C HUM BO3HUKLLMX
coumnanbHO-NCMXONorMyecknx Npobriem NoMoYb eMy packpbiTb U MOBUNM30BaTbL BHYTPEHHME
pecypcbl Ha peLleHne aTux npodnem.

4.4.2 OKCTpEeHHas rncmxonornyeckas NOMOLLIb JOIMKHa cnocobcTBOBaTb
APPEKTUBHOMY PELLEHUIO KIMEHTAMWN TakMX fexalwmux B OCHOBE XXMU3HEHHbIX TPYAHOCTEN U
NNYHBIX KOHQMKTOB Npobriem, Kak npeogoneHne B CeMbe OCTPOM NCUXOTPaBMUPYIOLLEN UK
CTPECCOBOW CUTYyauuu, HEraTUBHO BINSAIOLWLEN Ha 340POBbE U MCUXMKY Npexae Bcero geten,
HeagekBaTHble )OpMbl MOBEAEHNA poauTenen, couunanbHas agantauus K M3MeHSLWMMCH
coumnanbHO-9KOHOMUYECKMM YCNOBUSM XXN3HU U ObITa.

4.4.3 lNpoBegeHne NUCXoanmarHOCTUKK, HanpaBfiEHHOW Ha MCUXOKOPPEKLUUIO NTIMYHOCTH,
AOIDKHO MO pesynbTaTaM aHanmsa MNCUXOSIOrMYEeCKOro COCTOSIHUS UM UMHOMBUAYaNbHbIX
OCODEHHOCTENM NNYHOCTU KIMEHTa, BIIMAWNX Ha OTKIOHEHMSI B €ro noBeAeHUn W
B3aUMOOTHOLLIEHNAX C OKpYXXaloWwumMn nogbMu, NpeaoctaBuTb HE0BXoaMMyo MHOpMaLMIO
Ansi coCTaBfEeHNs NPorHo3a M paspaboTku pekoMeHaauun no npoBeaeHUMt0 KOPPEKLMOHHBIX
MEPOMNPUATUNA.

444 Ycnyrn, HanpaeBfeHHble Ha NpeogorieHne OTKMAOHEHWA B Pa3BUTUM,
3MOLMOHANbHOM COCTOSIHUM W MOBEAEHUN KIMEHTOB, Ha MpoBedeHWE MEepPOnpuUsaTUA Mo
NMCUXONOrMYECKOn  pasrpyske, [OOMKHbI C  MOMOLLLI  MCUXONOMMYECKOM  KOppeKUMn
obecneunBaTtb NpeogonieHne 3TUX OTKIOHEHUN (HeBnaronpuATHBIX POPM 3MOLIMOHASBLHOMO
pearmpoBaHua M CTEpPeOTUNOB MOBEAEHUs1 OTAENbHbIX NnL, KOHMMUKTHbIX OTHOLUEHUI



poouTenen ¢ OeTbMW, HapyleHWUA OOLEHUs Yy AeTEeW UMM UCKAKEHUN B MX MCUXMYECKOM
pasBuUTMM) C Uemnblo NpUBEOEHUS 3TUX MoKasaTenehn B COOTBETCTBUM C BO3PaACTHbIMU
HopMamMu 1 TpeboBaHUAMM coumanbHOM cpeabl.

445 OkasaHue MCUXONOrMYECKON  (SKCTPEHHOM  MCUXOSIOrMYeckon)  NOMOLLM
rpaxgaHaMm, B TOM 4ucne, rpaxgaHam, OCYLLeCTBASALWMM yxo4 Ha JoMy 3a
TSHKeNoOOoNbHbIMM NOXWUNBIMA POACTBEHHMKAMU U POACTBEHHUKAMU-UHBANMAAMWU, AOSHKHO
cnocobcTBoBaTh 3APIHEKTUBHOMY PELLEHUIO KIMEHTAMN TakUX fexalmx B OCHOBE XU3HEHHbIX
TPYOHOCTEN WU JIMMHBLIX KOHQPSIMKTOB, NpobneMm, Kak npeogorieHne B CeMbe OCTpPOW
NCUXOTPaBMUPYIOLLEN UM CTPECCOBOM CUTyaLMW, HEraTMBHO BIUSKOLLEN HA 300pOBbe U
NCUXMUKY MNpexae BCero AeTen, UHBANMAOB, TXKeNoOOSbHbIX YNEHOB CeMbM, coumanbHas
aganTtaums K U3MEHSLWMMCSA COLManbHO-3KOHOMUYECKUM YCNOBUSIM XN3HN 1 BbiTa.

4.5 KayecTBO couunarnbHO-negarormyeckmx ycnyr

4.5.1 CounanbHo-negarorndyeckne obcnegoBaHna U coumanbHo-negarornyeckas
AnarHoCTnKa NpoBOAUTCS C UCMNOMb30BaHMEM COBPEMEHHbLIX NPpUBOopPOoB, annapaTtypbl, TECTOB
N NpefocTaBnsiTb HA OCHOBE BCECTOPOHHErO U3y4YeHUs NMNYHOCTU (B3pocnoro unu pebeHka)
OOBEKTMBHYIO OLEHKY €€ COCTOSHMS ANnd OKasaHusa (B COOTBETCTBUW C YCTAHOBJSIEHHbLIM
AnarHo3om) acppeKkTMBHOM negarorn4eckon NOMOLLM KIMEHTY, NoNaBLUEMY B KPU3UCHYIO UNn
KOHMPMMNKTHYO CUTyaLMIo.

452 Ycnyrn, cBdA3aHHble C MpoOBeAEHWEM MepOonpUATUA MO  MUCMNOSIb30BaHUIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEM KIMEHTOB, [AOSMKHbl obecrneymBaTb coO3daHue B
CTaUMOHAPHbIX YYPEXOEeHUAX TaKMX YCIOBWUW, KOTOpble MO3BONAT BOBMEYb KIMEHTOB B
pasnuyHble PopMbl TPYAOBOW AEATENIbHOCTM C YY4ETOM COCTOSIHUS UX 300POBbS, a Takke
obecneunBaTb aKTMBHOE y4acTUe KIMEHTOB.

4.5.3 KayecTBO ycnyr, CBSI3aHHbIX C COAEWCTBMEM B MOfydYeHUn obpasoBaHUs
WHBanugamuM (B TOM u4ucre AeTbMU-UHBanNMaamu) B COOTBETCTBMM C UX (PUINYECKMMMU
BO3MOXHOCTSAIMU M YMCTBEHHbIMW CMOCOBHOCTAMM onpefensieTca Tem, B Kakon CTeneHu
CO3[aHHble B Y4YpexOeHusiXx ycrnoBus Ons OOLWIKOMbHOMO BOCMUTAHUA OeTen-UHBanuaoB U
Nnosly4eHns MMKU LLKONbHOro obpasoBaHus MO cneuuanbHbIM NporpaMmam, a Takke Ons
nonyyeHna obuwero (npodgeccuoHanbHoro) obpasoBaHus B3pPOCAbIMW  MHBaNUAamu Mo
cneumnanbHbIM  nNporpaMmaM M caMM  MporpamMMbl  CMOCOOCTBYHOT — yCMELHOMY ¢
pe3ynbTaTMBHOMY NPOBEAEHUIO BOCNUTATESNTIbHON paboThl 1 06yYEHMHO.

4.5.4 Copgenctene vHBanugam B peanusauun MeponpusaTui no npodyeccuoHanbHom
peabunurtaumm, NpeaycMoTPEHHbIX MHONBUAYANbHON NporpaMMon peabunuraumm nHeanuaa,
AOJIMKHO cofencTBoBaThb MaKkcuMarnbHO BO3MOXHOMY BOCCTAHOBMEHUIO nx
npodeccrmoHanbHbIX HABLIKOB 1 OBMAaAEeHMIO0 HOBbIMU NPOMECCUSMM.

4.5.5 OpraHusauma gocyra v otabixa AosmkHa ObITb HanpaefeHa Ha yaoBieTBOpeHne
COLMOKYNbTYPHbIX U OYXOBHbIX 3arnpocoB KNMEHTOB (B3pocnbix UM geten). OHa [JormkHa
crnocobcTBOBaTh  paclwimpeHuto  obwiero  Kpyrosopa, cdepbl 0OLWEHUA, MNOBbILLEHUIO
TBOPYECKOW  aKTUBHOCTM  KIIMEHTOB, MPMBMAEYEHUIO WX K  y4acTUO  pasfnyHbIX
KyJNbTYPHO-O0CYrOBbIX U CMOPTUBHbBIX MEPONPUSATUIA.

4.6 KayecTBO coumnaribHO-3KOHOMUYECKUX YCIyr

4.6.1 KayecTtBO ycCnyr, cBA3aHHbIX C COOENCTBMEM B TPYAOYCTPOUCTBE, B TOM YUCIE B
paboTe Ha OoMy unM Ha paboymx MecTax B YyYpexAeHun coumanbHOro obcnyXuBaHus,
onpenenseTcss CTeneHbid BOBMEYEHUSI KIIMEHTOB YYpexXaeHuss B 3TU MeponpuaTus no
TPYAOYCTPOWCTBY, (QaKTUY4ECKMMM WX pe3ynbTaTamn B MOBbILWEHUN >XU3HEHHOIO YPOBHS
KNMEHTOB, a TakKe CTeNeHbio YA0OBNETBOPEHUS KITMEHTOB YKa3aHHbIMU YCIlyramu.

4.6.2 Ka4ecTBO ycnyr no okasaHuio mMaTepuanbHOM MOMOLUM KIMeHTaM onpeaensaTcs
TEM, HACKONbKO MOSIHO U CBOEBPEMEHHO MPefoCTaBnsalTCA nonaralvwmecs UM OeHEeXHble
cpencTBa, NPOAYKTbl NMUTaHUS, CpeAcTBa CaHUTapuMuM U TUMMEHbl, odexaa, obyeb, 6ernbe u
apyrve npegmeTbl NepBon HeobxoauMocTu (B npegenax ycTaHOBMIEHHbIX HOPM), cpeacTea



yxoda 3a [AdeTbMu, cheuunanbHble TpaHCNOpPTHblE CpeacTBa, TexHUYeckne cpeacTtsa
peabunuTtaumm NMHBanNUAOB U APYruX NuL, HY>KAALWKNXCA B MOCTOSAHHOM yxoae.

4.6.3 ObecnevyeHne KIMEHTOB MpPU BbINUCKE U3 YYpPEXOEHUM CTauUoHapPHOro
obcnyxuBaHus ogexnoun, obyBblo N AEHEXHbIM NocobuemM no yTBep)K4eHHbIM HOopMaTMBaMm
AOJDKHO  yAOBNETBOPSATb WX MNOTPEOHOCTM B A0OPOTHOWM, COOTBETCTBYHOLMX POCTOB W
pa3MepoB ofexae 1 obyBu, a Takke AEHEXHbIX cpeacTBax.

4.7 KayecTBO coumnanbHO-NpaBoBbIX YCIyr

4.7.1 KoHcynbTMpoBaHMEe MO BOMpPOCaM, CBS3@aHHbIM C MpaBOM rpaxgaH Ha
coumnanbHoe obcnyxuBaHue, MEHCUMOHHOEe obecnevYeHne u npefocTaBfeHue coumanbHbIX
BbiMNaT, a Takke COOEUCTBME B OCYLIECTBIIEHMM Mep couunanbHOW NOALEPXKKN,
YCTaHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuickon degepaumn, [OOMKHO obecneynTb
KNnueHTam nosiHoe npeactaBneHne o6 YCTaHOBIIEHHbIX 3aKOHOA4ATeNbCTBOM MpaBax Ha
obcnyXuBaHue 1 0 NyTAX UX 3aLnTbl OT BO3MOXHbIX HApYyLLUEHWN.

4.7.2 Copenctene B ohOPMIIEHUM U BOCCTAHOBMNEHUM [OOKYMEHTOB (Ha MOSIOXEHHbIE
Mepbl couManbHOW MNOAAEPXKW, ANS YAOCTOBEPEHWUSA JIMYHOCTWU, TPYOOYCTPOWCTBaA, MpwU
HanpaBneHn Ha MeOuKO-CouMarnbHyl 3KCnepTusy W T.4.) AOMKHO obecneyuBaTtb
pasbsACHEHNE KINMEHTaM cofepxaHne HeobXoAUMbIX [OOKYMEHTOB B 3aBUCMMOCTU OT WX
npegHasHa4yeHns, U3noXxeHne U HanucaHue (Npn HeobXoaUMOCTU) TeKCTa AOKYMEHTOB Mu
3anosiHeHne (OpPMEHHbIX 6naHKoB, HanuMcaHMe ConpoBOAUTENbHbIX nuceM. KavecTBo
COOENCTBUSA OLIEHMBAKOT TEM, B KaKOW CTENneHu OHO CrnocoOCTBOBano CBOEBPEMEHHOMY U
0OBbEKTMBHOMY pELLEHUIO CTOSALWMNX Npe KnneHTamm npobnem.

4.7.3 CogencTBmne B COXpaHeHUM 3aHMMaeMbIX paHee Nno 4oroBopy Havma unn apeHabl
XWUIbIX NOMELLEHN B TeYeHne 6 Mec. C MOMEHTa MOCTYNMEHNA B CTaUuMOHAPHOE yYpexaeHu s
coumnanbHoro obcnyxmBaHud, a Takke BO BHEOHEpeaHOM obecneveHnn XnunbiM noMeLeHnemM
B Crfiydae oOTkasa OT YCryr 3TOro y4ypexgeHusi Mo UCTEYEHUN yKa3aHHOro cCpoka, ecrn He
MOXeT OblTb BO3BpALLEHO paHee 3aHMMaeMoe nomelleHne, AOIMKHO ObiTb HanpaBneHo Ha
3aWMTy KNMeHTa OT BO3MOXHOW MOTEPU BCREACTBME PasfnUYHbIX OBCTOATENLCTB 3aKOHHO
npuHaanexawen Unu nosIoXKEeHHON eMy XXWIon nnowiagm U HegonyweHue yuemneHns ero
3aKOHHbIX MpaB Ha Xunuuie.

4.7.4 Copencteve B npegocTtaBneHMmM OecnnaTHOM MOMoWM agBokaTa B nopsigke,
YCTaHOBMIEHHOM 3akoHogaTenbcTBoM Poccunckon depepauun, wunm  CONpOBOXAEHME
(NpepcTaBneHne NHTEPECOB) B CyAax pasfiMyHbIX MHCTaHUUIW ONS 3alnTbl NpaB U UHTEpPeCcoB
AOJDKHO rapaHTUpoBaTh KIMEHTY KBanUMUUMPOBAHHYIO HOPUONYECKYID 3alMTy 3aKOHHbIX
npas 1 NOMOLLb B LLensax NPUHATUS 0O bEKTUBHOIO peLLeHus Mo ero BOnpocy.

4.7.5 NcnonHeHne (OyHKUUIN ONEKYHOB M NoneynTenen B OTHOLWEHUN HeAeeCcnoCOOHbIX
NoXunblX ngen, nHeBanuaos (B TOM Yucre geTen-vMHBanugoB), HYXOAKLWUXCS B oneke u
nonevynTenbCcTBe, AOIMKHO obecneymBaTb OKa3aHMe MOMOLLUM NOAOMEYHbIM KIMEHTamM B
OCYLLECTBMEHUMN UX MpaB U WUCNOSHEHUN OBS3aHHOCTEW, OXPaHATb HECOBEPLUEHHONETHUX
nogoneyHbIXx OT  3noynoTpebrneHvn TpeTbMX Nuy, a Takke JaBaTb cornacue
COBEpPLUEHHONETHUM MOLOMEYHbIM Ha COBepLUEeHWEe UMW OEeNCTBUKW, NpeayCMOTPEHHbIX
paxxgaHckum kogekcom Poccuinckon degepaunu.

4.7.6 Cogencresme B OKasaHUM OPUOMYECKOM MOMOLUM WM WHBIX MNPaBOBbIX YCAyr
(othopmneHne un BOCCTaHOBMIEHME pPa3fIUYHLIX [OKYMEHTOB, OpraHmsauusi nomMowim B
BOMNpOCax NEHCMOHHOro obecneyeHnsa U NpeaocTaBneHnsa coumanbHbIX BbiNnaTt, opraHn3aums
couunanbHO-NPaBOBOrO KOHCYNbTUPOBaHUS) OOIMKHO obecrneymBaTb pas3bsiCHEHWE CyTU U
COCTOSIHUSI MHTEpecCylLWmMx KnueHTa npobnem, onpegenstb NyTM WX peleHna u
OCYLLEeCTBNATbL NpakTuyeckue Mepbl (cogencTBue B MNOArOTOBKE W HamnpaBfeHuuM B
COOTBETCTBYIOLLUNE WHCTAHUMN HEOoOXOOUMbIX [OKYMEHTOB, nn4yHOoe obpalieHne B 3Tu
WHCTaHLUWUKN, KOHTPOSb 3a NPOXOXAEHNEM AOKYMEHTOB U T.4.).



