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AHaIIUTUYECKUH OTYET
O Ka4eCTBE YCIOBUIN OKa3aHUA YCIAYT
['BY «PecnyGaukanckuii peabMINTalMOHHBIA LIEHTP A7 AeTeil U MOAPOCTKOB ¢
OrpaHu4yeHHbIMHU BO3MOxHOCTAMH uMeHH W.C. TapamoBa» Ha 220 mect
B COOTBETCTBHH C [T0OKA3ATEISIMH, XapaKTEPU3YIOUIMMHU OOLIHE KPUTEPUH OLIEHKH
KauecTBa yCIIOBUI OKa3aHHs YCIyr OpraHUu3alMsIMH COLUAIBHOT0O O0CIYKUBAHUS U
(peepasIbHBIMH YUPEKICHUAMH MEIMKO-COIMATBLHOM AKCIIEPTHU3bI, B OTHOILIEHUH
KOTOPbIX MPOBOJUTCS HE3aBUCUMAs OLICHKA

r. I'po3ubIi 30 Hos0ps 2022 1.

Coop u o0000uieHHe HHOpPMALMKM O KAYECTBE YCJIOBHH OKAa3aHUSA YCIIYyT
I'BY «PecnyOnukaHCkuili peaOMIUTALIMOHHBIA LIEHTP IS IE€Te U MOJPOCTKOB C
OrpaHUYCHHBIMH BO3MOKHOCTAMH uMeHH W.C.Tapamoa» Ha 220 Mect (namee —
OpraHy3als _COUMAIBLHOIO  OOCHY:KMBaHHs)  OCYIIECTBIEHO  OpraHu3aruen-
onepatopoM — AHO «Ceepo-KaBkaszckuii ueHTp npogeccHoHanbHO-0011ECTBEHHOM
AKKpeaUTaUuu» [0 IMOPYYEHHI0 MHHHUCTEpPCTBA TPYJa, 3aHATOCTH H COLMAJIBHOIO
passutHs Yeuenckoi PecnyOinku, B auue munuctpa bammposa Ycemana Llokaesuya,
JeicTByrouero Ha ocHoBaHuu [lonoxenus o MuHHCTEpCTBEe Tpyda, 3aHATOCTH H
COLMAIBHOTO pa3BuTHs YeueHckol PecryOnukH, yTBEp:KAEHHOTO MOCTAaHOBICHHEM
[IpaButensctBa YeueHnckoit Pecnybmuku ot 1 anmpens 2008 roma Ne 45 Bo
UCIoHeHUe aorosopa ot 24 Hosiopst 2022 rona Ne 147/27 na oka3zaHue ycCayr IO
coopy u 0000meHur0 wuHGOpMAMU O KA4YeCTBE YCIOBUM OKa3zaHHs YCIyT
OpraHu3alusMH  COLHUAIBHOTO OOCIYyXKMUBAaHMS ceMbH M JeTed YeueHCKOM
PecniyOnuku, B OTHOIIEHHH KOTOPBIX MPOBOAMTCA HE3aBUCHMAsh OLEHKA KauecTBa B
2022 roay coriaacHoO NMOKas3aTesaM, YTBEPKICHHBIM TeXHUYECKUM 3aJaHUCM.

COop u o00o0OmeHne wHHPOPMAIMH OCYIIECTBIEHEI B COOTBETCTBHH C
npasuiamu, yreep:kacHHbIMU [loctaHoBnenuem [IpaButensctBa Poccuiickoi
®enepaunn ot 31 mas 2018 1. Ne 638 «O6 yrBepknenuu [IpaBunm cOopa u
0000uIeHnsT UHGOPMALIMU O KA4YEeCTBE YCJIOBUH OKa3aHHUsS YCIYT OpraHu3aldiMH B
cdepe KyIbTypbl, OXpaHbl 370POBbs, 00PA30BaHMsI, COLMATLHOIO OOCTYKMBAHHUS U
(denepanbHBIMU  YUPEKICHUSIMH MEIMKO-COIMATBHON JKCrepTu3bl» W EguHbBIM
NOPAZAKOM pacyeTa I[OKa3aTelel, XapaKTepH3yIOLIIUX OOIHe KPUTEPHH OLECHKH
Ka4yecTBa YCJIIOBHHM OKa3aHUs YCIyr OpPraHM3alusMU B cepe KyIbTypbl, OXpaHbI
310pOBbsi, 00pa30BaHHs, COLHAIBHOTO OOCITYy)KMBaHHA H  (enepalbHbIMHU
YUPEKIACHUAMH MEIUKO-COLMAIBHOM AKCHEPTH3bl, YTBEepKACHHBIM [Ipukasom
Muntpyna Poccun ot 31 mas 2018 r. Ne 3441 «O06 yrBepknenun Enunoro mopsiaka
pacdera IOKas3aTeseH, XapaKTepU3yIOLIHMX OOlMe KPUTEPUH OLEHKM KadecTBa
YCIIOBUH OKa3aHHs YCIYT OpraHu3alusMu B cdepe KyJIbTYpbl, OXpaHbl 30POBbS,
00pa30BaHuA, COUUAIBHOIO OOCIHYKHBaHUA M  (PeaepaabHbIMM  YUPEKIACHUAMU
MEJIMKO-COLIMAIIBHOM AKCIIepTH3b» (1anee, coorBeTcTBeHHO — [IpaBuia, [Topsarox).




OO01ue ucxoaHbIe CBeIeHUS 00 OpraHU3alMHU:

* HaumenoBanue oprauuszanun: ['bY «Pecnybnukanckuii peaGuIMTallMOHHBIH
HEHTP Uil JIeTeil U MOJPOCTKOB ¢ OrPAaHHYEHHBIMH BO3MOKHOCTAMH HMEHH
H.C.TapamoBa» na 220 mect

* KOpuanueckuii aapec opranmzaumu: 364015, Yeuenckas PecnyOnuka,
r. ['po3nbii, yn. Y3yesa, 1. 142

" Alpec O(QPHUHAIBHOIO CaWTa OpPraHu3auuu B  HHGOPMALHMOHHOM
TEeJIEKOMMYHUKANHOHHON ceTH «UHTepHeT» (1a/1ee — opHUMAIBHBIN caliT
B ceTH «UHTepHeT»): http://reab-grozny.ru/

* Jlepuoan npoBeaeHUs AMCTAHIHHOHHOIO JTama cOopa uHGopmMauMu: C
15.11.2022 mo 28.11.2022 rr.

* Jlata MOHHTOPHMHIAa O(PHUMAIBLHOrO caiiTa OpPraHu3auMM B CeTH
«HAnTepuer»: 26.11.2022 1.

* JlaTa BH3MTA NpeACTABHUTE/]CH OPraHu3alUM-0NepaTopa B OPraHU3aLUI0
COLHAJILHOIO0 00C/aYyKUBAHUS HaceaeHus: 26.11.2022 r.

* YucjaeHHOCTH PeCHOHAEHTOB B OpraHu3anuu COLHATBHOIO
obcayxuBanus: 600 -

HMHrerpaibHOe 3HAYEHUE O COBOKYMHOCTH OOUIMX KPHUTEPUEB, C YYETOM
3HayuMOcCTH nokasareneit, [ bY «PecnyOnukaHckuil peaOMIUTAlMOHHBIN LEHTP 1JIs
JETEH U MOJPOCTKOB C OrpaHMYCHHBIMH BO3MOkHOCTAIMU uMeHHn M.C.TapamoBa» Ha
220 mect coctasuno 100,00 6anna. Jeranu3zanms nokasaTteneil oOUIMX KPUTEPUEB,
y4acTBYKOIIUX B  (OPMHMPOBAHMH HMHTErPaJbHOrO 3HAYEHHUS! TPUBEIECHA B
[IpunokeHnn K HaCTOALIEMY OTYETY.

CeeneHus, MOMYYEHHbIE 0 UTOraM peaau3alMd JUCTAHIIMOHHOIO M OYHOTO
3TanoB cbopa M 0000wWEHHs MHOPMALMM O KAuyeCcTBE YCIOBHH OKa3aHHs YCIyT
OpraHM3alMsIMH COLIUAIIBHOIO 00CIyXKHUBaHUs HaceneHus YeueHckoil PecniyOiuku, B
OTHOLUCHHH KOTOPBIX IPOBOIMUTCS HE3aBUCHUMAas OLICHKA, MOJJIekKaT Mepeaade B
MuHHUCTEPCTBO TPyJa, 3aHATOCTU M COLMAIBHOTO pa3BuTusa YeueHckoi PecnyOnuku
U OOluecTBEHHBI COBET MpU MHMHUCTEPCTBE TPyJAa, 3aHATOCTH MU COLHMAIBHOTO
pasBuTHs YeueHckoll PecnyOnHMKM 10 MPOBEICHHIO HE3aBHCHMOIl OIIEHKH KadyecTBa
YCIOBUH OKa3aHWsl YCIyr OpraHu3audsiMyd COLHUAIbHOrO OOCIY)KHUBaHUS s
NPUHATUSA PELIEHUs O NPUCBOCHUM PEUTHHIA OpraHU3aluu U (OPMUPOBAHUS IJIaHA
MEPONPHUATHH 10 YIYYLICHHIO KauecTBa YCJIOBHIl OKa3aHUs yCIIyI OpraHU3alusiMH
COLMAIIBHOTO 00CIYy)KUBAHUS HACEITICHHS.

Jupextop CKIITOA E.C. KBacoBa




HanmeHoBaHue opraHuM3aluu counanbHOro OGCHVMHBEHHH HaceneHua

FBY «PecnybanKaHCKU
peabuIUTaLMOHHBIA LEHTP
ANA AeTern M NoOAPOCTKOB C

OrpaHUYeHHbIMMK

BO3MOMKHOCTAMM MMEHM

N.C.TapamoBa»

[arta noceweHua opraHusaLmm

26.11.2022

Aapec opULManbHOro caiTa opraHMsaumm

http://reab-grozny.ru/

[ata MOHUTOpPHHra caiita opraHusauum B ceTy "UHTepHeT"

UTOTOBbIE BAJI/Ibl MO OTPAC/IU

Kputepuit 1 «OTKPBITOCTb U AOCTYNHOCTL MHPOPMaL MK 06 opraHmsaymMu»

Wtoro no nokasarenio 1.1 (KoapduumneHT 3Haummocty - 0,3)

1.1.1. Cootetcreve MHGOpMaLUM O AEATENbHOCTU OPraHU3aL UK, pasmeLleHHOM
Ha UHDOPMALMOHHBIX CTEHAAX B NOMELLLEHHM YYPEMAEHUA, NEePEeYHI0
uHbopMmaumm U TpebOoBaHUAM K Hel, YCTaHOB/IEHHbIM HOPMaTHUBHbBIMM
NpaBoBbIMM aKTamu (YCNOBMeE BbINONHEHO - 1 6ann, He BbinoaHeHo - 0 6annos)

26.11.2022

100,00

100

100
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HopmaTtuBHOE KONWYeCTBO AOKYMEHTOB, KOTOPbIE A0/MKHbI 6biTb pasmeLueHbl Ha
MHGOPMaLMOHHBIX CTEHAAX B OPraHW3aumm

17

UHpopmauma o aaTte rocyaapcTBEHHOW perncTpauumn opraHM3auumn counanbHoro
o6cnyuBaHKUA C YKa3aHMEM YMcna, Mecaua v roaa perucrpaumu

WHdopmauma 06 yupegurene (yupegurennx) opraHMsaLmMm COLManbHoOro
o6cnyXHUBaHMA C YKa3aHUEM HAUMEHOBAHUA, MECTa ero (Mx) HaxoXaeHus,
KOHTaKTHbIX TeNnedoHOB U 3APeCcoB 31EKTPOHHOMA NOYTbI

MHdopmauma 0 MecTe HaxomAEeHUA OPraHn3aL MK COLMUaNbHOTO 06CNyKUBaHUA,
ee punuanax (NpM MX HaNUYKUK) C YKa3aHMEM agpeca U CXembl Nnpoesaa

UHdopmauua o pexume, rpadpure paboTbl ¢ ykazaHUem AHei U 4acoB Npuema,
nepepbiBa Ha obep

WNHbopmauma 0 KOHTaKTHbIX TesiedOHaX C yKasaHMeM KOAa HaceNeHHOro NyHKra,
B KOTOPOM PacnonoXKeHa OpraHM3aLMa couuanbHoro obecnyuBanma, u ob
aapecax 3NIeKTPOHHOM NoYTbI

MHdopmauma o pyKoBOAWUTENE, €r0 3aMeCTUTENAX, PYKoBOAUTENAX huananos
(Npw1 MX HaAWYMKM Y NOCTABLYMKA COLMUANBHbIX YCAYT) C YKasaHUeM KOHTAKTHbIX
TenedOHOB M aAPeCcoB 3NEKTPOHHOMN NOYTbI

UHdopmauma o maTepranbHO-TeXHUYECKom obecneyeHnn npeaocTasneHus
couManbHbIX yeayr (Hanuumm obopyaoBaHHbIX NOMELLEHUIA A4NA NpeaoCcTaBIeHUA
COUMaNbHbIX YCAYr, B TOM uncne bubnmortek, o6bekTos cnoprta, cpeacts obyueHus
W BOCMUTaHMA, YCIOBMAX NUTaHWA U obecneyeHns oxXpaHbl 340P0OBbA NoyyaTenein

CcouManbHbIX YCAYr, fOCTyne K MHGOPMaLMOHHbIM cucTemam B cepe
coumanbHoro obcnyxusaHus u cetm "UHtepHer"

0 dopme coymanbHoro o6cnyKMBaHUA, B KOTOPOI OpraHu3auus npefocTaBnser
couManbHble yCayru (cralMoHapHOM, NOAYCTaLMOHApHOM, Ha aomy)

O BMAAX COLMANbHbLIX yCNyr, NPeAoCTaBAAEMbIX OPraHU3aLmen couuanbHoro
o6cayrusaHua (coumnanbHo-bbITOBbLIE, COLMANBHO-MEAULMHCKME, COLMANbHO-
NCUXONOrMYECKME, COLMaNbHO-Neaaroruieckme, COLMaNbHO-TPYA0BbIE,
COUMaNbHO-NPaBOBbIE, YCAYIU B LEeNAX NOBbILEHUA KOMMYHUKaTUBHOTO
noTeHuuana nonydaTenei couManbHbIX YCIYr, CPOYHbIE COLMANBHBIE YCAYTH)




HanmeHoBaHuWe opraHM3aumm coumanbHoro ob6cnyXMBaHMA HaceneHun

IBY «PecnybanKaHcKMm
peabuAnTauMOHHbBIN LEHTP
ONA OeTer U NOAPOCTKOB C

OorpaHU4YeHHbIMK

BO3MOXHOCTAMU MMEHU

N.C.Tapamosa»

[ata noceweHus opraHusauum

26.11.2022

Appec opuLMaNbHOro caiTa opraHusauyumu

http://reab-grozny.ru/

[lata MOHUTOPKUHra caiiTa opraHMsauum B cetn "UHTepHet"

26.11.2022

O nopaAgKe W YCNOBUAX NPEAOCTaBAEHUA COLMUANBHbBIX YCAYr NO BUAAM
COLMaANbHbIX yCAyr u GopMam coumManbHOro o6CNyKMBaHUA, B TOM YUCAE O
nepeyHe couMuanbHbIX YCAYr, NPeAoCcTaBAAEMbIX OpraH13auMen; o NopagaKe u
YCNOBUAX NPeaocTaBNeHUA CouMnanbHbIX yeayr becnnaTtHo U 3a nnaTy no Buaam
COUMANBHbLIX YCAYTr U GOPMaM COLMANbHOro 0BCcNyHUBaHUA; 0 Tapudax Ha
COLManbHbIE YCAYrK N0 BUAAM COLMaANbHBIX yenyr u Gopmam counanbHoro
o6cnyuBaHMA; pasmepe nnaTbl 3a NPeAOCTaBNEHUE COLMAaNbHbIX YCAYT, a TaKKe
0 BO3MOXKHOCTH NOJIYYEHWA COLManbHbIX yenyr becnnatHo

O YMCNEeHHOCTH Nnony4aTtenen coumanbHbIX yeayr no popmam coumnanbHoro
06CNYUBAHUA U BULAM COLMANbHbIX YCAYF 3a cueT 6104 KEeTHbIX aCCUrHOBaHUMA
6opKeToB cybbeKToB Poccuiickoit Depepauum, YACAEHHOCTU NoAyyHaTenen
COLMaNbHbIX yCAyr no ¢opmam coumnanbHOro o6cayHuBaH1A U BUAaAM
COLLMANbHbIX YCAYT 3@ NAATY, YaCTUMHYHO NAATy B COOTBETCTBMM C 4Or0OBOPaMH O
NpeaocTaBNeHn COLMAbHbIX YCAYT 3@ CHET CpeacTs PU3MYECKUX nuy 1 (unu)
HOPUANYECKUX NTUL,

Mudopmauma o Konuvectse cBOBOAHBIX MECT A4N1A NPpUema noayyartenemn
coumanbHbIX yeayr no gopmam counanbHoro o6cnyuBaHua, GuHaHcupyemeix 3a
cyeT 610 4KeTHBIX acCMrHOBaHU BroakeTos cybbekTos Poccmitckoi Pegepaumm, u

Konu4yecTee cBOBOAHBIX MECT ANA NPMEeMa NoNy4YaTene CouManbHbIX YCAyr no
dopmam coymanbHoro o6cnyKMBaHMA 33 NNATY, HACTUYHYIO NAATY B COOTBETCTBMM
€ A0roBOpPamMM O NpegoCTaBAEHUM COLMANBHbIX YCAYT 33 CHET cpeacTB pU3nIecKmx

nny v (Maun) puanYecKUx nuy,

UHpopmauus 06 o6beme npegocTaBNAeMbIX COLMUANBHbBIX YCAYr 33 CYET
610AMETHbIX accUrHoBaHuit 6roaxkeTos cybbekTos Poccuiickoii Pepgepaumm 1 3a
nAaTy, YacTUYHYIO NATY B COOTBETCTBMM C A,0rOBOPaMM O NpegocTaBAeHUK
COLMANBHbIX YCNYT 33 CYET CPeACcTB PUIUYECKUX UL, U (MNK) IDPUANYECKUX NUL,

MHpopMaLmMa 0 HANUYUKU NULEH3UIA HA OCYLLECTBNEHUE OEATENbHOCTH,
noanexkauer NMUEH3IUPOBAHUIO B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM
Poccuiickoi ®Pepepaumm (C NpUNOKEHHUEM 3NEKTPOHHOro 06pasa AOKYMEHTOB)

UHdopmauua o npasunax BHYTPEHHEro pacnopaaka 4na nonyyarenei
COLMANbHbIX YCAYT, NpaBUAax BHYTPEHHero TPyA0BOro pacnopaaKa,
KONNEKTUBHOM A0roBoOpe (c NPUNOKEHUE INeKTPOHHOro o6pasa JOKYMeHTOB)

UHbopmaums 0 HanMuMKM NpeanNUcaHnii OPraHoB, OCYLLECTBAALMUX
rocyAapcTBEHHbIN KOHTPO/Ib B Chepe coumnanbHOoro o6cy>KMBaHuA, U OTYEToB 06
WCNO/IHEHWUM YKa3aHHbIX NpeanuMcaHmnia

MHdopmauua o NpoBeaEeHUM He3aBUCUMOM OLLEHKM KayecTBa (B T.4. CPOKM
NpoBeAeHUA HE3aBUCMMOM OLLEHKM KayecTBa, KO/IMYECTBEHHbIe Pe3ynbTaTbl
OLEHKM, N/IaHbl N0 YCTPAHEHUIO BbIAB/EHHbIX HEA0CTATKOB)




HauMmeHoBaHWe OpraHM3aL MK COLMaNnbHOro 0bCcny1MBaHUA HaceNeHUA

FBY «PecnybanKaHCKMiA
peabuAnTauMoHHbIN LEeHTP
ANA neTer U NOAPOCTKOB C

OrpaHU4eHHbIMMK

BO3MOXKHOCTAMKW MMEHU

Mn.C.Tapamosa»

[arta noceweHua opraHM3auum

26.11.2022

Appec opuuManbHOro caita opraHusaumm

http://reab-grozny.ru/

Jata MOHUTOPMHra caita opraHM3aumm B ceti "UHTepHet"

26.11.2022

1.1.2. CooTBeTcTBME MHGOPMALMK O ACATENBHOCTU OPraHU3aLUUK, pa3MeLLeHHOW
Ha opuUUManbHOM caiiTe OpraHu3auumn B MHGOPMaLMOHHO-
TeNeKOMMYHMKALMOHHOM ceTh "UHTepHeT", nepeyHio MHGopmaLmm 1
Tpe60BaHUAM K Held, YyCTAHOBNEHHbIM HOPMATUBHBIMW NPABOBbIMKU aKTaMHM
(ycnosue BbinonHeHo - 1 6ann, ycnosue He BbinoaHeHo - 0 6annos)

19

HopmaTuBHOE KONUYECTBO AOKYMEHTOB, KOTOPbIE A0/MKHbI BbITb pasmelleHbl Ha
caiTe opraHusauuu B cetu "UHTepHer"

19

UHdopmauus o aaTe rocysapcTBeHHON perucTpaLyum OpraHu3aLum CoLManbHOro
06CnyMBaAHUA C YKa3aHUEM YUCAa, Mecaua U roaa perucTpauum

WHpopmauma ob yupegutene (yupeauTtensax) opraHMsaLMm coumuanbHOro
OBCJ'IV)KHBEHHH C YKasaHuem HaunmeHOBaHWA, mecTa ero (HX, HaxoXxgeHus,
KOHTaKTHbIX TeNnedOHOB U afPecoB 3IEKTPOHHOM NOYTbI

WUHdopmayma o mecTe HaXxoXAeHUA OpraHM3auuKn coumManbHoro o6cnyuBaHus,
ee puamnanax (NpPM MX HANMUKUK) C YKa3aHMEM agpeca U CXembl npoesga

WHdopmaumsa o pexkume, rpadpuke paboTbl ¢ yKazaHMem AHeir U 4acoB Npuema,
nepepbiBa Ha obepg

WHPopMaLmA 0 KOHTAKTHBIX TenedoHaXx ¢ yKasaHWeM KOAa HaceNeHHOro NyHKTa,
B KOTOPOM PacnonoXeHa opraHu3aLMa couuanbHoro obcnyusaHua, U 06
afapecax 31eKTPOHHOM! NouThbI

Undopmaumsa 0 pyKoBoguTene, ero samecTuTenax, pykosogurensx punvanos
(NpY UX HAAWYWKM Y NOCTABLLMKA COLMANBHBIX YCAYT) C YKa3aHWeM KOHTaKTHbIX
TenepoHOB U a4pPECOB INEKTPOHHOW NOYTLI

WHdopmauus o cTpyKkType 1 06 opraHax ynpasieHWa opraHu3auum coLuanbHoro
06cnyHUBAHUA C YKa3aHUEM HAMMEHOBAHWUW CTPYKTYPHbIX NOApPa3aeneHuin
(opraHos ynpaeneHusn), bamunuid, UMeH, OTYECTB M A0MKHOCTEN PyKOBOAUTENEH
CTPYKTYPHbIX NOAPa3aeneHnin, MecTa HaXxoX4eHUA CTPYKTYPHbIX NoApasaeneHui,
agpecoB 0PULMANbHBIX CAUTOB CTPYKTYPHbIX NOApasAeneHuid (npu Hanuuum),
aApecoB INEKTPOHHOW NOYTbI CTPYKTYPHbIX NoApa3saeneHui (Npu Hanuuuu); o
NONOMEHUAX O CTPYKTYPHbIX NOAPasAe/ieHMAX OPraHu3aLumu couuanbHoro
06cnyKUBaHKUA (NPU UX HANIMYKUK); O NePCOHaNbLHOM COCTaBe PabOTHUKOB
OpPraHMU3aLmnu CoLManbHOro 0BCNYHUBAHMA C YKAa3aHMEM C MX COFNacKA YPOBHA
obpa3oBaHuA, KBaNUPUKALMK W onbiTa paboTbl

Wudopmauma o matepuanbHo-TeXHUYECKOM abecnedyeHum npeoctasneHus
COUManbHbIX ycayr (Hannumm o60pyL0BaHHbIX MOMELLEHWI ANA NPefoCTaBNeHUs
couManbHbIX ycnyr, B TOm yncne 6ubnuorek, o6beKkToB cnopTa, cpeacre obyueHuna
M BOCMUTAHMUA, YCIOBUAX NUTAHUA U 0becneyeHns oXpaHbl 34,0P0BbA NoNydaTenei

COUMaNbHbIX yCAyr, AocTyne K MHGopMaLMOoHHbIM cucTemam B chepe
coumnanbHoro o6cnyuBaHua U cetn "UHTepHeTt")




HaumeHoBaHMe opraHu3aL MM coLluanbHoOro OGC.HV)KHBEHHH HaceneHuAa

FBY «PecnybMKaHCKUiA
peabuNUTaLUMOHHDBIN LEeHTP
ANA AeTer U NOAPOCTKOB C

OrpaHU4EeHHbIMM

BO3MOMHOCTAMM MMEHM

M.C.Tapamosa»

[ata nocelweHus opraHuMsaLmum

26.11.2022

Aapec opULMaNbBHOro caiTa opraHusauumn

‘http://reab-grozny.ru/

[ata MOHUTOpPKUHra caiiTa opraHusauum B ceTu "UHTepHet"

26.11.2022

MHpopmauua o popme coumanbHOro o6cny1MBaHUA, B KOTOPOW OpraHusauua
nNpeaocTasAser CoUManbHbIe YCAYyru (CTauMOHapHOM, NOAYCTaLMOHAPHOM, Ha
aomy)

WHdopmaLma 0 BUAAX COLMaNbHbIX YCAYT, MPeoCcTaBNAeMbIX OpraHu3aLmne
coumanbHoro obcnyxueaHus (coumanbHo-6bITOBbIE, COLMANBHO-MEAULMHCKIUE,
COLMaNnbHO-NCUXONOrHYECKUE, COLUANBHO-NEAarorMieckue, CoLmManbHo-
TPYAOBLIE, COLMANbHO-NPABOBLIE, YCAYTM B LLENAX NOBbILWEHWUA
KOMMYHUKaTMBHOrO NOTEHLMaNa nony4yaTtenei coumanbHbIX YCAYr, CPOYHbIE
couManbHble ycnyru)

MNHbOpMaLMa 0 NopaaKe U 06 YCIOBUAX NPeAOCTABAEHUA COLMANBHDIX YCAYT NO
BMAAM COLMANbHbIX ycnyr U GOpMam CoLMUanbHOro 06CNyXUBaHUA, B TOM HYKC/IE O
nepeyHe COUMaNbHbIX YCAYr, NPeA0CTaBAAEMbIX OpraHu3aLMen; 0 NOpASKe 1
YCNOBUAX NPEAOCTaBNEHUA COLMaAbHbIX yenyr 6ecnnatHo v 3a naaTy no BuAam
couManbHbIX yenyr u dopmam coumansHoro obcnykusanus; o Tapudax Ha
COLManbHbIE YCAYTM MO BUAAM COLMANBHDBIX YCYr U GOpMam CoLManbHOro
obcnyKUBaHWUA; pasmepe NnaTbl 3a NpeaoCcTaBNeHUe CoLUManbHbIX YCAYT, a TaKXKe
0 BO3MOMHOCTU NONYYEHUA COLMANbHBIX YCAyr 6ecnnaTHo

O YMCNEHHOCTH NonyyaTenen coumManbHbiX yenyr no Gopmam coumanbHoro
06CNyKMBAHUA U BUAAM COLMANLHbIX YCAYT 33 cHET B0 AXKEeTHbIX aCCUrHOBaHMUIA
610axkeToB cy6beKkToB Poccuiickoii Pegepalnum, YUCNEHHOCTU NonyYaTenei
COUMANbHbIX ycayr no Gpopmam coumnanbHOro obcnyKMBaHUA M BUAAM
COLMaNbHbIX YCAYT 33 NAATY, YaCTUYHYIO NAATy B COOTBETCTBUM C AOrOBOPaMU O
npegocraB/eHU COUMaNbHbIX YCAYT 3a CHEeT CpeacTs ¢H3M‘-|ECKVIX g mn (HIWI)
HPUANYECKHX UL,

WHdpopmaums o KonnyecTe cBO6OAHBIX MECT ANA NpUema nonyyarenei
COLMaNbHbIX ycnyr no ¢opmam coumanbHoro 06cnymuBaHua, GuHaHCUpyeMbIX 3a
cuet 610AMeTHbIX accUrHoBaHui 6loaKeToB cybbekToB Poccuiickoi Pegepauuu, U

KonuuecTee cBO60AHbIX MeCT ANA NpUema nonyuyarenei couuanbHbIX yeayr no
dbopmam coumanbHOro oB6CayKMBaHUA 33 NNATY, YACTUYHYIO NNATY B COOTBETCTBUU
C AOroBOPaMH O NPEAOCTaBAEHUM COLMANbHBIX YCAYF 33 CHET CPpeacTB PU3NUECKUX

vy M (MNK) IPUAUYECKUX MWL,

WUHdopmauyma 06 o6beme npepocTaBAAEMbIX COLMANBHbBIX YCAYT 33 CYeT
6HOAETHBIX aCCUrHOBaHMI 6loaMeToB cybbeKToB Poccuiickoid Pepepauum v 3a
nAaTy, YacTUYHYIO NAaTy B COOTBETCTBUM C 4OrOBOPaMM O NPEAOCTaBNEHUMN
COLMaNbHbIX YCAYT 33 CYET CPeacTB GU3UYECKUX UL U (MNK) IKPUANYECKUX AUl

MHbOpMaLUA O HANMYMKM NUULEH3WNIA HA OCYLLECTBNIEHUE AeATEe/IbHOCTH,
noaneKawen NMUEH3UPOBaHUIO B COOTBETCTBUM C 3aKOHOAATeNbCTBOM
Poccuiickoii @egepaumnm (C npunoxeHnem aneKTpoHHoro obpasa 4OKYMEHTOB)

UHpopmaumsa 0 GMHAHCOBO-XO3ANCTBEHHON AEATENBHOCTH (C NPUAOKEHUEM
3NeKTPOoHHOro obpasa nnaHa GpMHAHCOBO-XO3ANCTBEHHOMW AEATENbHOCTH)
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WUHdpopmauma o npaBunax BHyTPEHHEro pacnopagKa ana noaydyareneu
COLMaNbHbIX YCNYT, NpaBUAax BHYTPEHHEro TpyA0BOro pacnopaaka,
KONNIEKTUBHOM A0roBope (C NpuaoXeHue 3NeKTpoHHoro obpasa AOKYMEHTOB)

WUHdopmauma o HaNMYMK NpeanUCcaHUiA OPraHoB, OCYLLECTBAAIOLLMUX
rocyAapcTBeHHbI KOHTPOAb B cdepe counanbHoro obcnymmusanma, n otueTtos 06
MCNONHEHWM YKa3aHHbIX NpeanucaHuii

WUHudopmauma o nposeseHUn He3aBUCMMOM OLLEHKM KavyecTsa (B T.4. CPOKM
nposeaeHus HEe3aBUCUMOW OUEeHKW Ka4yecTBa, Ko/IMYecTBeHHbie pe3ynbTaTbl
OLUEHKM, NNaHbl N0 YCTPAHEHUIO BbiABNEHHbIX HEAO0CTaTKOB)

1.2. O6ecneyeHune Ha opULMANBHOM caitTe OPraHW3auMu Hauuma u
$YHKLMOHUPOBAHUA OUCTAHLMOHHbIX cnocobos 06paTHOM CBA3M U

100

TenedoH

30

Appec 3NeKTPOHHOW NOoYTbI

30

INeKTPOHHbIE cepBUChI (bOopma ANA NOAauM 3NeKTPOHHOro obpaweHus/
wanobbi/npeanoxeHusn; pasgen «Yacto 3agasaemMble BONPOChI»; NONAYYEHUE
KOHCYNbTaL MK MO OKa3biBaemMbiM ycayram U np.)

30

obecneyeHne TeXHUYECKOW BOSMOKHOCTHU BbIPaXKeHUA NONy4aTenaMu ycnyr
MHEHWA O KAaYeCcTBE OKa3aHWA YCNYyr (HanMyYMe aHKeTbl ANA ONpoca rpaxaaH unu
rMNepccbiNKK Ha Hee)

1.3. fona nonyyatenei ycnyr, yA0BAETBOPEHHbIX OTKPLITOCTbIO, MOIHOTOM U
[OCTYNMHOCTbIO MHPOPMALMK O AEATENBHOCTH OPraHU3aLMu, pasMmeLLeHHOMU Ha
MHPOPMALMOHHbIX CTEHAAX B NOMELLEHUAX OpraHu3auMu u Ha opuuManbHOM

caiiTe opraHu3auum B MHHOPMALMOHHO-TENEKOMMYHUKALMOHHOMW CeTH
«HUHTepHeT» (KoadpduumeHt sHaummoctu - 0,4)

30

100

YA0BNETBOPEHHOCTb KAYeCTBOM, NONHOTOM U AOCTYNHOCTLIO MHPOPMAaLMK O
AEeATe/IbHOCTH OPraHU3aLmnK, pasmeLleHHOW Ha UHPOPMALMOHHDBIX CTEHAAX B
nomeLLLeHUH OPraHu3aLum, (YMCAEHHOCTb ONPOLUEHHbIX, OTBETUBLLMX
NONOMKUTENBHO)

600

YA0BNEeTBOPEHHOCTb KaYyecTBOM, NONHOTOM U JOCTYNHOCTbH MHGOPMALIUK O
AeATeIbHOCTU OpraHMU3aLmMu, pasmeLleHHoW Ha oduLManbHOM canTe
opraHusauum B cetu "UHTepHeT",(UMCNEHHOCTD ONPOLIEHHBIX, OTBETUBLUMX
NOAOMUTENbHO)

600

Y1ucneHHOCTb ONPOLUEHHbIX PECNOHAEHTOB, nonvua'reneﬁ ychayr, 4en.

600

Kputepuii 2 «KompopTHOCTL YCNOBUI NPEAOCTaBAGHUA YCAYT»

100,00

2.1. O6ecneyeHune B OpraHU3aLMmM KOMGPOPTHLIX YCNOBUM ANA NPeAoCTaBNeHUA
yenayr (Kaxabiid nyHKT - 20 6ann08, MakcumanbHo - 100 6annos, KoappuumeHt
3Haymmoctu - 0,3)

100

Hanwnyune komdopTHO# 30HbI OTAbIXA (0UAAHWUA), 06OpPYLOBaHHOMK
coOTBeTCTBYlOWel mebenbio

20
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Hanuuune 1M NOHATHOCTb HABUraLMM BHYTPU OPraHu3aumnm 20
[OCTYNHOCTb NUTHEBOI BOADI 20
Hanuamne n 4OCTYNHOCTL CAHUTapPHO-TUrMEHMHECKUX NOMELLEeHMA (YucToTa 20
NOMELLLEHWI, HannuMe Mbina, BOAbI, TyaneTHow bymaru u np.)
CaHWTapHOE COCTOAHME MOMELLEHMIi OpraHn3aLum 20
TpaHCNopTHanA AOCTYNHOCTb (BO3MOMHOCTb A0€XaTh A0 OPraHU3aluu 20
(yuperkaenus) Ha 06LECTBEHHOM TpaHCNopTe, HaAW4ue NapkoBKK
AOCTYNHOCTb 3aMNUCKU Ha NONYYEeHWe YCnyru (no TenedoHy, Ha obULMaNbHOM calTe
opraHusauum (y4pexaeHus), nocpeactsom E4MHOTo nopTana rocyAapcrBeHHbIX U 20
MYHULMNANbHBIX YCAYT, MPY IMHHOM NOCELEHMW B PErucTpaType uany
cneuManucTa opraHusaumm (yupexaenus) u np.)
2.2 Bpema 0XXWAaHUA NpeaocTaBneHuna yenyru (cBOEBpEMEHHOCTD
npeAoCTaBAEHWA YCIYTH B COOTBETCTBUM C 3aMUCHI0 HA MPUEM K cneyuanucry 100.0
opraHusaumnm (yupexaeHus) Ana NONYYEHUA YCYTY, rpadmKom npuxoaa .
coumanbHoro paboTHMKa Ha fom v np.), KoaGPUUMUEHT 3HAUMMOCTH - 04
KonuyecrTso onpoLleHHbIX 600
KonuuecTso noay4atenei ycayr, KOTopbim ycayra npejoctasneHa BOBpemsa 600
2.3. flona noay4yarenei ycayr, ya0BneTBOPEHHbIX KOMOPTHOCTBIO YCIOBUIA
npeaocTasneHua yeayr (B % ot obiuero 4ucna onpoLweHHbIxX nonyuarenei ycayr), 100,0
KoadduumeHt sHaummoctu - 0,3
umMcNo nonyyatenei ycnyr, yaA0BNETBOPEHHbIX KOMPOPTHOCTLIO NPEAOCTaBNEHUA 600
YCAYr OpraHusaLmMen coumnanbHOro 06cnymBaHua
KonuuyecTso onpoLueHHbIX 600
Kputepwuii 3 «/loCTyNHOCTb YCAYT ANIA UHBAAUAO0BY 100,0
3.1. O60pya0BaHMe TEPPUTOPUM, NPUNEraloLLeil K OpraHn3auvm, U ee 100
NoMeLLEeHUiA C YY4ETOM AOCTYNHOCTH ANA UHBANNA0B (Kaxablit NyHKT - 20 6annos.,
obopypoBaHUe BXOAHbIX rpynn naHgycamu/nogbemHbIMK naaThopmamu 20
HanMuMe BbiAeNeHHbIX CTOAHOK A1A aBTOTPAHCMOPTHBIX CPeACTE UHBANNAOB 20
HanWuue afanTUPOBaHHbIX NUGTOB, NOPYUHEN 20
Hanuuue paclMpeHHbIX ABEPHbIX NPOEMOB 20
Ha/M4Me CMEHHbIX Kpecen-KoiAacoK 20
HanuumMe U A0CTYNHOCTL CNeuuanbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWUHECKUX 20
noMeLLEHWUIA
3.2. O6ecneyeHue B OPraHM3aL MM yCI0BUIA AOCTYNHOCTH, NO3BONAIOLMX
MHBaNMAAM MOAYYATb YCAYrM HAapaBHe ¢ APYTMMHU (kamAblii nyHKT - 20 6annos, 100
MaKcMManbHo - 100 6annos), KoadduumeHt sHauumoctu - 0,4
[ly6nvuposaHue ANA MHBANUAOB MO CAYXY U 3pEHUI0 3BYKOBOW W 3PUTE/IbHOM 20

uHpopmaLmm
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AybnupoBaHue HaaNWUCeK, 3HaKOB U MHOWM TEKCTOBOW U rpaduuecKoi
MHbOpPMaLMK 3HAKAMMK, BbINONHEHHbIMU penbedHOo-ToueYHbIM WpKudTom Bpaiina

20

BO3MOMHOCTb NpeoCTaBNEHUA MHBANMAAM NO CAYXY (CAyXy W 3peHuIo) yeayr
cypaonepesogyuka (tTudnocypaonepesogymka)

20

Hanuuune anbTepHaTMBHOMN BEpcuK 0dULMaNBHOTO calTa OpraH13aLmnm B
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh « MHTepHeT» ANA MHBaAUAOB No
3peHuto

20

NOMOLLb, OKa3biBaemasa paboTHUKaMK OpraHM3aL MK, NPoLeaLLMMM
Heobxogumoe obyueHune (MHCTPYKTUPOBaHKE) (BO3MOMHOCTb CONPOBOMAEHUA
paboTHUKaMKM OpraHM3aLum);- HaNUYMe BO3MOMHOCTU NPeAOCTABNEHUA YCYIU B
AUCTAHLMOHHOM PEXMUME WK Ha 4OMY

3.3. flona nony4aTtenen ycayr, ya0BNeTBOPEHHbIX 4OCTYMHOCTLIO YCAYr ANA
uHBanMAos (B % oT 06LLero YMCNa ONPOLIEHHBIX NOAYYaTeNei yeayr - UHBaNUAoBs,
MaKcumansHo - 100 6annos), KoapduuyueHt sHaummoctu - 0,3

20

100

Yucno onpoweHHbix auy, ¢ OB3

600

YMcno yaoBNETBOPEHHbIX AOCTYNHOCTLIO YCAYF A8 UHBANWA0B

Kputepwuii 4 "Mokasartenu, Xxapakrepusyioume a06poXKenatenbHoCTb, BEXANBOCTb
paboTHUKOB opraHu3auum (yupexgenus)"”

4.1. lona nony4atenei ycnyr, ya0BNeTBOPEHHbIX 406p0oKenaTeNnbHOCTbIO,
BEXJ/IMBOCTbH PabOTHMKOB OpraHu3auuu, obecnedymBalolLMX NepBUYHbIA KOHTaKT
1 UHpOPMMpPOBaHKe nony4yarena ycnyru (paboTHMKKM CNPaBoOYHOM, Kaccupbl U
npo4ee) npu HenocpeacTBeHHOM obpauieHum B opraHusauymio (8 % ot obwero
YMCNa ONPOLIEHHbIX NoJyYaTeneu ycayr, MakcumansHo - 100 6annos),
KoadduumeHr 3Haummoctu - 0,4

600

100,00

100

YMcno onpoLweHHbIX

600

Yucno nonyyartenen ycnyr, yaosneTsopeHHbIX 406porenaTenbHOCTbIO,
BEX/IMBOCTbIO PaBOTHMKOB OpraHU3aumum, obecneuynBaloLMX NepBUYHbIA KOHTaKT
1 MHGOPMUPOBAHKE NONYYATENA YCAYTH

4.2. flona nony4arenei ycnyr, yA0BNeTBOPeHHbIX A06poKenaTenbHoOCTbIO,
BEX/IMBOCTbIO paboTHMKOB OpraHu3aLum, o6ecneynBaloWmUX HENOCPEACTBEHHOE
OKasaHue ycnyru npu obpaweHum B opraHusaumio ( MakcumanbHo - 100 6annos),

Koadduument s3Hauumoctu - 0,4

600

100

Yucno onpoleHHbIX

600

Yucno nonyyatenei ycayr, ya0BAeTBOPEHHbIX fo6poXkenatensHOCTbIO,
BEM/MBOCTbIO PABOTHUMKOB OpraHu3aLuu, obecneynBaloLmnX HENoOCpeaACcTBEHHOe
OKasaHMe ycayrv npu obpalieHun B OpraHusaumio

600
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4.3. Y 0BNEeTBOPEHHOCTb A06POXKENaTenbHOCTbIO, BEXIMBOCTLIO PpabOTHUKOB
OpraHU3aLuM NPU UCNONb30BAHMN ANCTAHLIMOHHBIX GpOpM B3aumoaeicTaunA (no
TenedoHy, N0 INEKTPOHHOI NOYTE, C NOMOLLbIO 3N1EKTPOHHBIX CepBUcoB (noaaun
3NeKTPOHHOro 06paleHna/Kanob/npeanoxeHui, 3anucK Ha NoNy4eHHUe yoiyru,
nony4eHWe KOHCYNbTaLum No oKasbiBaeMblM ycayram u np.)) (B % or obwero
YMCNa ONPOLLEHHBIX NOAYYaTeNeit yenyr, MakcumanbHo - 100 6annos),
KoadduuymeHt sHaunmoctu - 0,4

100

Yucno onpoLeHHbIX

600

Yucno nonyyatenei ycnyr, yaoBneTBopeHHbIX 406poxenaTenbHoCTbIo,
BEX/MBOCTLIO PaBOTHMKOB OpraHU3aL MK NPYU UCNO/b30BaHUKU AUCTAHLMOHHbIX
$opm B3aMMOAEHCTBUA

Kputepwii 5 «Ya0BneTBOPEHHOCTb YC/IOBUAMM OKa3aHUA ycayr»

5.1. FloTOBHOCTL NONy4YaTenel yCAyr pEeKOMEeHA0BaTb OpPraHu3ayuio
POACTBEHHWUKAM M 3HAKOMBIM (Moram 6bi ee peKoMeHAoBaTb, ecnu 6bi 6bina
BO3MOMHOCTb BbiGOpa OpraHM3aLMm, MakcumansHo - 100 6annos), KoappuumeHr
3Hauumoctu - 0,3

600

100

100

Yucno onpoweHHbIX

600

Yucno nonyyateneit ycayr,KoTopble roToBbl PEKOMEHA0BaTh OPraHWU3aLuio
POACTBEHHMKAM M 3HAKOMbIM

5.2. flona nony4yatenei ycnyr, yA0BNeTBOPEHHbIX OPraHM3aLUOHHbIMK
YCNOBUAMM OKasaHWA ycnyr - rpadpukom pabotbl opraHmsauum (yupexaeHus)
(noapasaeneHus, oTAENbHBIX CNELMANUCTOB, FPadUKOM NPUXOAA COLMANBHOTO
paboTHUKa Ha A0M w1 Ap.) (B % oT 06LLero YMcna ONPOLUEHHBIX NoAy4aTenen
ycnyr), KoadpduumeHT svayumoctu - 0,2

600

100

Y1cno onpoLeHHbIX

600

Yucno nonyyartenei ycayr, yaoBAeTBOPEHHbIX OPraHU3aLuMOHHbIMKU YCI0BUAMM
OKasaHWA ycnyr

5.3. YA0BNETBOPEHHOCTb NOsyyaTenei yeayr B Lenom yCnoBUAMMW OKa3aHua ycnyr
8 opraHusauum (MakcumanbHo - 100 6annos), KoapduuymeHt sHauumoctu - 0,5

600

100

Yucno onpoweHHbIX

600

Yucno nosydateneii ycayr, B Les oM ya0BNETBOPEHHbIX YCIOBMAMM OKa3aHUA
YCAyr B OpraHusauum

600




